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TexHnuyecka crneumdmrkaums

I. MPEOMET: O6ocobeHa nosuuus Ne 2: ..[MpefocTaBsAHe Ha efeKTPOHHAa CbOobLUTeHa yenyra -
.,GSM GATEWAY?”, upe3 06LlecTBeHa efleKTPOHHA MOOW/IHA Ha3eMHa Mpexa Mo cTaHgapTa
GSM/UMTS/LTE, C HauMoHa/IHO MOKPUTWE W [AOMBAHUTENHW YCNYrK, CBbP3aHW C Tasu
AenHocT".

Il. OBXBAT HA MNMOPBUYKATA
Ycnyrata Bkmoysa: OcurypssaHe Ha LMMPOBU MOOUHU TeNlethOHHW YCyrn no ctaHpapT
GSM/UMTS/LTE 3a GSM Gateway Ha TepuTtopusTa Ha Peny6nvka bbarapus, KakTo cnefpa:

1. TpoBexpjaHe Ha M3XOAALWMN/BXOAALM Pa3roBOPU KbM HaLMOHATHU MOOUIHW MPEXMN;

2. [MposexgaHe Ha MuHUMYM 30 e4HOBPEMEHHWN BXOAALL0-M3X0A4ALLMN Pa3roBopa,;

3. 3a TaKCyBaHETO Ha M3XOAALLUTE PasroBOpyv KbM HaLMOHA/IHU MOBUTHU MPEXU He
Ce npusara Takca cBbp3BaHe (NbpBOHAYa/IHM TaKca Hy/a /ieBa):

4. TpepocTaBsiHe 3a CPoKa Ha goroeopa Ha 1 6poii ISDN PRI Gateway ycTpoOWCTBO, C
N3BeCTSABaHe 3a OCbLLECTBABAHE Ha M3X04ALL0 noBukBaHe, LCR (M3bupaTeniHO mMapLupyTu3npaHe Ha
N3XOAALMTE pPa3roBopu cnpsiMo m3pasxoasaHuTe MuHyTK), Clip, Smart Callback - ycTpoiicTBoTO
CbXpaHaBa B MameTTa CM BCMYKM MPOMYCHaTU M3XOAALWM MOBMKBaHMS OT BbLTPELUHM HOMepa Ha
LeHTpanata KbM MOOGWIHM Mpexu. KoraTto TbpceHus MO6WUIEH HOMep BbpHE MOBUKBAHETO,
Gateway YCTPOMCTBOTO aBTOMATMYHO Haco4yBa TOBa MMOBUKBAHe KbM BbTPELUHUA HOMep Ha

LeHTpanaTa, KOMTO € WHUUUMpan W3XOAAWwOoTO MOBUKBAHE WAM  U3FPaXAaHe Ha [AUMPeKTHa
cBbp3aHocT ISDN PRA mexay TeneOoHHaTa LEHTpana Ha Bb3NOXMTeNs 1 MobunHata LeHTpana Ha
M3MbAHUTENS MOCPEACTBOM eauH 6poii uHTepgeiic ISDN PRI 30B+D, curHanmsaumnsa - DSS1 un
rapaHTUpaHa cumeTpuUyHa ckopocT oT 64 Kbit/s Ha KaHan v napamMeTpn CbriacHo T. 3 U T. 4 oT
Tabnuuara;

5. besnnatHa permcrtpaumsa Ha BcuykmM SIM KapTu 3a rfacoBa BPb3Ka,;

6. [ybnukat Ha OTKpagHaTa, MoBpeJeHa Wnu 3arybeHa Kapta - 06e3nnaTtHo 3a
Bb3/IOXKUTENS;

7. OTYETHUAT Nepuoj 3a (PakTyprpaHe cnefsa fa 3arnoysa OT MbPBUAT AeH Ha OTYETHUAT
mecel, B 00:00:00 yaca v fa npukao4sa A0 NOCNeAHUAT LeH Ha OTYETHMAT Mmecey B 23:59:59 vaca.
Bcuuky yyacTHMUM nipunarat KbM LeHOBaTa CM O(epTa BCMUKU BbL3MOXHU OTYETHU Mepuoam,
KOWTO NO3BO/ISIBA CMCTEMAaTa UM 3a u3faBaHe Ha PakTypu. B cnydali ye othepTaTta ¢ Hali-HUCKA
LeHa e Ha Y4YaCTHMK, KOWTO HAMa Bb3MOXHOCT fa npwunara OTYeTeH rMepuos 3a
KaseHjapeH Mecel, ToraBsa Bb3/IOXKUTENA M36Mpa eAnH OT MPUIOXKEHUTEe OT yYyacTHUKaA
nepuoau:

8. dakTypuTe, M3faBaHM 3a BCEKU OTYETEH Mepuof TpsabBa Aa BKIKOYBAT BCUYKWM aKTUBHU
KapTu/HoMepa, He3aBMCUMO OT TAXHaTa M3XO0AALLa aKTUBHOCT;

9. TMpepocTaBsiHe Ha NOAPOGHO MECEYHO W3B/IEYEHME KAKTO Ha efIEKTPOHEH, Taka M Ha
XapTWEH HOCUTEN - MO0 OTAENHO MO KMEHTCKU HOMepa W ycnyru 3a MUHUCTePCTBO Ha (pMHaHCUTe.
3a BCEKM OTYeTeH Mepuof 3af4b/DKUTENHO Aa ce NpefocTaBAT 6e3nnaTHM eNeKTPOHHU CNpaBKy BbB
(hopmat noanexaty, Ha 06paboTKa, AaBaliM Bb3MOXHOCT Ha Bb3NOXUTENA fa NpoBepsBa Tpapuka
3a BCAKO OTAE/IHO Hanpas/ieHuve. Tpaduka B e/IeKTPOHHUTE CnpaBkun TpA6Ba Aa e UAEHTUYEH C TO3U
005BEH B OpPUTMHAIHUTE XapTueHn (aktypu. MpunoxeHnaTa KeM GakTypute TpAabBa Aa CbAbpxar
MHpopMaLmMa 3a Mnepuof Ha (akTypupaHe, MecedyHM abOHaMeHTHW TakCu, BWJ Ha Ycnyrara,
CTOMHOCT Ha ycnyrata, MPOAB/MKUTENHOCT W CTOMHOCT Ha NpOBeAeHWUTe TeneOHHM pasroBopu
cnopes Buga vm (Mo HanpaBieHus) - B COBCTBeHaTa MpeXa, KakTo W pa3roBopy KbM Apyru
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MOOGUNHM MpeXn (3a BCAKa Apyra mpexa), Kakto W npu nouckeaHe fAeTainnMsmpaHa cnpaBka 3a
M3XOLALLN Pa3roBOpy —3a BCEKM MPOBEAEH Pa3roBOp OT BCEKM abOHATEH HOMep;

10. MpepocTaBsHe Ha BBL3OXKUTENA WAW YNBIHOMOLLEH OT HEro CAY>XWUTeNn Ha OTAasieveH
[JOCTBM [0 MHTEPHET nopTtan (MHTepHeT 6a3vpaHo MPUIOXKEHWE), B KOWTO Bb3NOXWTENSA fa UMa
Bb3MOXXHOCT i@ Mpasun CNpaBKy 3a Tpaguka Nno Hanpas/ieHns 3a NOM3BaHUTE OT Hero YC/yru, Kakto
N ja Mma AoCTbn 40 eNeKTPOHHU 06006LeHn 1 nogpobHu pasnevatku no SIM kapTu/HoMepa Ha
MeceyHUTe (hakTypu BbB (POopmaT nognexay, Ha 06paboTka;

11. Ja ce npefgocTtaBu MHGopMauMsa 3a METO[ Ha TapudupaHe - YCNOBMA 3a OTYMTaHE Ha
CTOMHOCTTa Ha pa3roBopa: Mepuof M CTOMHOCT Ha Hayano Ha TapudupaHe Ha pas3roBopa, OTYMTaHe
Ha MPOABL/MKUTE/THOCTTA Ha pasroBopa;

12. [la ce ocurypsiBa [EHOHOLLHA TeXHMYecKa NOLAPBXKKA W HempeKbcHaTo 00CNnyXXBaHe B
pexxum 24X7X365;

13. FapaHUMOHHO COPTYepHO M XapAyepHo obcnyxsaHe Ha GSM Gateway yCTpOWCTBOTO
NN NpefoCcTaBeHa TEXHUKA OT U3NbHUTENA —U3LUAMO 38 HEroBa CMETKa,

14. MopamMsHa (JocTaBKa M MOHTaX) Ha pe3epBHO GSM Gateway YCTpOMCTBO WM apyra
npefocTaBeHa TEXHUKA C 0OOPOTHM, [OKATO Tpae PeMOHTa Ha AedeKTupanute, ako CbLUUTE He
morar fa 6bAaT peMOHTMPaHW B paMKUTe Ha [By4acOBUAT CPOK 3a OTCTPaHABaHe Ha MOBPeAn, Karto
BCUYKW pasxoAn Mo PeMOoHTa M NogMsaHaTa ca U3LAMo 3a CMETKa Ha U3NbHUTENS,;

15. [la ocurypu 3a CBOA CMeTKa CbBMECTUMOCT MeXAy HalM4yHOoTO o06opyaBaHe Ha
Bb3NOXMTENA (LMhpoBa yupexaeHcka ueHTpana OpenScape 4000) 1 nHTepdeiica Ha mpexara cu.
ToecT 6e3 3annawjaHe Ha efHOKPaTHU UM MEeCEYHM TaKCU OT Bb3/IOXKUTENS;

16. YuaCcTHUUNTE KankynmMpaT BCMYKW CBOM pas3xofu Mo MpefoctaBsAHe Ha ycnyrara B
LeHoBata cu odepta ( He ce gonycka 3anfallaHeTo Ha WHCTaNauuMOHHM TakcW OT CTpaHa Ha
Bb3N10XKMNTENA);

17. He ce pgonycka TaKcyBaHe Ha BXO4AWMW MOBMNKBaHMNA. LIeHOBW npeasioXXeHuUsa c
NpeasioXeHN LIeHN 3a BXOAALLM NMOBUKBaHUSA Ce OTCTPaHABAT,;

18. HeponycTumo e npefocTaBAHe HOMepaTa Ha Bb3/IOKUTENA Ha TPeTu fuua c uen
nonyyaBaHe Ha MapKeTUHroBa MHMOPMaLLMS, peKnamm, Urpu n Lpyru.

I11. CPOK 3A M3MBb/IHEHNE HA TOPBUKATA - 2 (4Be) roAvHu wnuM [0 MU34eprnBaHe Ha
onpefjeneHata MakcuMMasHa CTOMHOCT Ha nopbykata. CpoKbT 3anoysBa fa Teye OT faTata Ha
nognuceaHe Ha NpuemMo-npeaasaTesieH NPOTOKO/ 3a FOTOBHOCTTA 3a NPefoCcTaBsAHe Ha ycnyrara, Ho
He no-paHo o1 01.04.2020 r.

CpoKbT 3a nognucsaHe 3a NOAMNMCBaHe Ha NpYemMo-npegasaTesieH NPOTOKO/ 33 FOTOBHOCTTA
3a npegocrassHe Ha ycnyraTta e 4o 17:30 Ha 31.03.2020 .

V. MACTO HA N3MNbJ/IHEHWE:
AOMUHUCTpaTMBHATA crpaga Ha MUHUCTEPCTBO Ha (PUHaAHCUTE, Haxogslla ce B rp. Codms.
yn/Teopru Casa PakoBckun” Nel02.

V. CNEUNPUNYHHN YC/TOBNA N TEXHNYECKWN NSNCKBAHWA 3A N3IMbJ/THEHWE
HA NMOPBUYKATA:
TexXHMYECKN U3NCKBAHNSA KbM YCNyruTe:

Ne OnucaHue M3ucksaHua
1. Bpoit eAHOBPEMEHHW Mspka: 30 (TpugeceT) 6pos pa3roBopHU KaHanu (16p. ISDN
pa3roBOPHU KaHanu PRA)

11 NMpoeexpgaHe Ha uaxoasaww/ [MpoBexaaHe Ha U3XOASALLW / BXOASLM PA3rOBOPY OT BCUUKM
BXOAAWM pa3roBopy KbM CUIM KapTu, NpefoCcTaBeHW 3a MoJi3BaHe Ha Bb3/IOXUTENS,
BCUYKM HaUMOHa/THN  BK/IKOYMTENHO M HOBO NPUAOOUTUTE TakKMBa WM eKBUBaNEHT
MOBUTHN MPEXu B KaHanu npy n3bpaHa AUpeKTHa CBbP3aHOCT.
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MeceyeH KpeguTeH NUMWUT
Ha SIM KaptuTte

[dybnukaT Ha OTKpagHaTa
3arybeHa unvM nospejeHa
SIM kapTa

MuWHUManHo
MbpBOHAYa/IHO BpeMe 3a
TaKCyBaHe Ha MoBUKBaHe
KbM HauMOHaNHu

MOOBMMHN MPeXMn.

ISDN PRI Gateway
YCTPOIACTBO

MpepocTaBsAHe 3a MNon3BaHe
3a CpoKa Ha Aorosopa Ha
ISDN PRI Gateway
YCTPOICTBO.

Ycnosus 3a rapaHuMoHHO
¥ cnearapaHunoHHo
obcny>kBaHe Ha
npefocTaBeHaTa TEXHNKaA
OT [l0CTaByKKa, CPOKOBE 3a
OTCTpaHsBaHe Ha
nospeauTe

M3rpaxaaHe Ha AMpeKTHa
cebp3aHocT (ISDN PRA)
mexnay TenehoHHaTa
LleHTpasia Ha Bb3/I0XUTENS
1 MobuHaTa LeHTpana Ha
N3MbNHUTENS
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be3 KpefuTeH numuT /HeorpaHuyeHo/.

B pamknTe Ha 4 vaca, AOCTaBKa [0 aapeca Ha Bb3/N0XUTENS
- 0e3nnaTHO 3a Bb30XKUTENS

Ja ce npunara nbpBOHAa4Ya/IHO BpeMe 3a TaKCyBaHe KbM
BCUYKM  M3XOAAWM HanpasneHns o1 60 cekyHAu, 6e3
3HayeHue CTOMHOCTTA M NPOABL/HKUTETHOCTTA Ha pasroBopa,
C KOeTo ce fAeKknapupa, Ye TakCyBaHeTo € C TOYHOCT Ao 60
CEeKYHAM M pa3roBopu ¢ NPOABL/KUTENHOCT A0 60 cekyHam ce
TakcyBatT kKato 60 cekyHau, a cnep 60-tata CcekyHpaa
pa3roBopuTe ce TakCyBaT Ha CeKyHpa, NMponopLUOHAIHO Ha
npefnoXxeHara LUeHa 3a MUHyTa, 6e3 fa ce npwnara Takca
CBbp3BaHe.

Mspka: 16poii.

1 6poir ycTpoiticteo ¢ 30 6pos SIM kaptn. E1 wuHTepdeiic
CbBMECTUM C UuMpoBa TeneoHHa ueHTpana OpenScape
4000, LCR (n36upaTenHO MapLIpyTU3MpaHe Ha M3xoaswuTe
MOBUKBaHUA cnpamo n3pasxofBaHuTe MUHYTW),
N3BECTABAHE 3a OCBHLLECTBABAHE HA M3XOAALL0 MOBMKBaHe,
Clip, Smart Callback - ycTpoicTBOTO CbXpaHsiBa B NameTTa
CM  BCUYKM  NPOMYCHAaTU  U3XOAALLM  MNOBUKBaHWUA  OT
BbTPELIHM HOMepa Ha LeHTpasata KbM MOOWIHU MpPexu.
Korato TbpceHns MO6WIEH HOMEP BbPHE MOBUKBAHETO.
Gateway YyCTpPOMCTBOTO aBTOMaTM4HO HacouBa ToBa
MOBUKBaHe KbM BbTPELUHWS HOMEp Ha LeHTpasnara, KoOMTo e
NHULMMPan MU3XOAALLOTO MOBUKBaHE.

apaHUMOHHO COTYEPHO H XapayepHo 06CnyXBaHe Ha
GSM Gateway ycTponcTtBaTa WAKM  NpeaocTaBeHa
TeXHUKa M3LA0 38 CMeTKa Ha U3NbHUTENS 3@ CPOK OT 2
/nBe/ roAvHW, BpemMe 3a peakuua Ao 1 dac oOT
yBeoMsABaHe Ha M3MNb/HUTENA 3a Bb3HWKHanNa nospefa
W CPOK 3a OTCTpaHABaHe Ha noBpeAuM [0 2 yaca OT
yBeoOMsABaHe Ha M3NbAHUTENSA 3a Bb3HMKHaa nospeja
*Y4yacTHUUNTE  3a4b/DKUTE/IHO  npunaraTt  nogpo6Ho
onncaHue Ha rapaHUWOHHUTe YCNOBUSA.

WHTepgpeiic: 16p. ISDN PRI 30B+D, curHanusauus - DSS1
W rapaHTMpaHa cumeTpuyHa ckopocT oT 64 Kbit/s Ha
KaHa:

CTpyKTypa Ha uHTepgeiica: Euro ISDN, E1-75Q, G711 c
CRC4;

EnekTpuyeckata XapakTepucTMKa Ha TO3U WHTepgenc e
CcbobpasHo HannyHoTo ob6opypaBaHe (OpenScape 4000) u
TpabBa fa nogabpXka KOH(Mrypauus - cBbp3BaHe “Touka -
Touka" - PoP (Point to Point);

Bb3MOXXHOCT 33  OCbLUECTBABAHE  Ha  BXOAALLM
MOBMKBaAHMA KbM BbTpPeWHUTE Homepa ot LIYATL,
TOECT npu M360p Ha HOMeEP, C KOUTO Ce UAeHTUgmumpa
BbTPELLIHMAT aboHaT 3a U3X0A4ALL0 NOBUKBaHe, cefBa fja
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ce OCUrypu BBb3MOXKHOCT 3a 0bpaTeH M360p KbM CbLUAT
BbTpeLleH aboHaT. Bcekn BbTpeweH aboHaT oT LIYATL,
npu WM3XoAsLWLO MOBUKBaHe, creABa fAa Ce Mpe3eHTHpa
KbM HaUWOHa/IHW  MOOGU/THN MpPeXW C efHaKbB U
YHUKaJIeH 3a HEro MobusieH Homep.

TexXHNYeCKNTe U3NCKBaHWA CefBa, 3a4b/DKUTENTHO Aa 3a/erHaT B TEXHUYECKOTO MpeLioXeHne
Ha y4aCTHMKa, KOEeTO Lle NpeAcTaB/sBa HepasfesiHa YacT OT JoroBopa.

3abenexka: lMpu npeacTassHe HA TEXHUYECKO peLLUeHne 0T CTpaHa Ha yyacTHuUMTe, ja ce
“ma npeasug cnefHoTO: He ce fonycka KakBaToO Y fa e copTyepHa UNu xapayepHa Hameca B
KoH(urypaumaTa Ha LLYATL].

VI. MPEAONATAHA LUEHA.
1. HauuH Ha hopmupaHe Ha npegnaraHara LeHa:
11 MMpegnaraHaTa LgHa 3a M3MbJ/IHEHME Ha MNopbukaTa TpsibBa Aga OTroBaps Ha
NOCOYeHUTe Mo-40/1y U3MCKBAHUA U [a BK/KOYBA:

Tabnuua 2
Ne OnwucaHune Mspka EAnHMYHa eHa B neBa
(6e3 AAC)
LleHa 3a MeceyHa aboHaMeHTHa TaKca 3a 1 6pon 3a 1 6poii
SIM kaHan (ISDN
KapTa PRA)

K1  LleHa 3a MeceyHa aboHaMeHTHa Takca - 3a 1 6poin  3a 16poii
SIM kapTta 3a Gateway yctpoiictBo uam 1 6p. SIM kapTa
pasroBopeH KaHan 3a ISDN PRA (B 3aBMCUMOCT OT pnu 16p.
TMNa CBbP3aHOCT M30paHa OT Y4YacTHWKA - YPe3  pasroBopeH
Gateway yCTpOINCTBO WM AUPEKTHA CBbP3aHOCT) C  kaHan
BK/IIOYEHWN HEOorpaHWyeHW pas3roBOpM KbM BCUYUKU
HaLMOHa/THU  MOOW/IHU  MPEXW, BK/IOUUTENIHO U
NH(hopMaLMOHHN HoMepa Kato *88, 123. v ap.

3abenexxka: [lpegnaraHuTe UeHM No nokasatensa K1 He moraT fja 6bgaT Mo-BUCOKU OT
cnegHata ctorHocT 6e3 AAC v ce npegnarat ¢ TOMHOCT O TPeTUA 3HAK cnef geceTuyHaTa
3anertas:

e K1- 27,50 nB.;

BAXHO:

LleHnTe ce npegnarat ¢ TOMHOCT 40 BTOPWSA 3HAK CMef AeceTMyHaTa 3aneTtas.

LleHOBO MpeAnoXKeHne ¢ NPeAsoKeHN pPas/IMyHN LIeHW 3a PasroBopy B pas/iMYyHUTE 4acoBU
30HW W AHW OT cefMuLIaTa, Ce CUMTA 3a HEBA/IMAHO M yYacTHUKA Lie 6b/e OTCTPaHeH.

B cnyyan ye yyaCcTHUKDBT NPeoXy MbpBOHAYa/HO BpeMe 3a TaKCyBaHe C MOBTOPEHME WK
MNPVHUMN Ha TaKCyBaHe CbC 3aKPbI/IeHMe KbM MbpBa 3aroyHata 4acT OT fIeB WU LN
6BbArapcKun feB, TO NPEAIOKEHMETO My Ce CUMTa 3a HeBa/INAHO.

BCcekn yyacTHUK 3a4b/DKUTENIHO Npuiara Mb/HO ONMcaHKe Ha MeTofa 3a TapudrpaHe Ha M3XOAALLN
MOBVKBaHMS.
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Jile)
MWHWUCTEPCTBO HA ®VHAHCUTE
Y. *T. C. PAKOBCKW” [I* 102

FP. CO®UA 1040

MNPEAONOXEHUE 3A N3MNB/IHEHUE HA MNMOPBYKATA
(TEXHUYECKO MNMPEAJTOXXEHWE)

Ot ..bwnrapcka TenekoMyHukaumoHHa komnanma™ EAL (BTK EAL)

{HanMeHOBILU € Ha y4acTHUKa)
CbC Ceflanuuie n agpec Ha ynpasneHume: rp. Cogwma 1784. paiioH ..MnagocT”, 6yn. ,Llapurpagcko
woce" Ne 115H,

EVK cvrnacHo un. 23 ot 3TP 831642181.

YBAXAEMW rocriogmH MNMHMNCTBP,

AT. fonynognucaHuat BecenvH LlaHoB LiaHoB,
B KauyecTBOTO CM Ha MeHUMKbP Tbprose M YMb/AHOMOLLEH NpefcTaBuTen Ha WM3nbaHUTeNHUA
avpektop Ha BTK EAL - AtaHac Msues [o6peB, Ha ..bvnrapcka TefleKOMYHMKaLMOHHA
komnaHua" MAL (BTK EAL),
Inpepcrasnasaw! (nanmeHOHHME Ha y4yacTHMKa)

\ YacTHMK B 06LLeCTBEHa NOpbYKa C nNpeameT: ,,MpefocTaBAHe HA MOOUAHU TeneOHHMN YCnyru
3a HY>XAMTe Ha MWHMCTepPCTBO Ha (hMHaHCMTE™, 060co6eHa mo3uuma 2 ,,MpegocTaBsiHe Ha
e/leKTPOHHa cbobwuTenHa ycnyra - ,,GSM GATEWAY”, upe3 o6LliecTBeHa efieKTPOHHa
MOOMMHU Ha3eMHa Mpexa no crtaHgapta GSM/UMTS/LTE ¢ HaumoHa/iHO NOKPUTWUE H
JOMB/IHUTENIHW YCAYTX, CBbP3aHW C Tasn AeWHOCT® npefnaraM fa M3MbJAHUM MNOPbUKaTa,
CbrNacHO BCUYKU M3UCKBAHWA MOCOYEHUN B JOKYMeHTaumMaTa 3a yyacTune, a UMEHHO:

I. Mpeanarame fa M3MNbHUM NMopbYKaTa NpU CNESHNTE YC/IOBUS:

1 Le ocuryprm MpoBexAaHe Ha W3XOAALM BXOAALM pa3roBOPU KbM  HaLMOHANHY
MOGWHI MPEXW 1 NpoBeXaaHe Ha MUHUMYM 30 eJHOBPEMEHHMN BXOAALLO-N3XOASLL M Pa3roBopa:

2. Le npegoctaBum 3a cpoka Ha gorosopa Ha 16poi ISDN PRI Gateway ycTpolicTBO, C
rNacoBO W3BECTSBAHE 3a OCbLIECTBABAHE Ha WM3xoaawlo nosukBaHe, LCR (n36upartenHo
MapLUpyT U3mMpaHe Ha W3XOAALWMTe pa3roBOpu CrpsaMO u3pasxogsaHute MuHyTum). Clip. Smart
Callback - ycTpoiicTBOTO CbxpaHsiBa B MaMeTTa CU BCUYKMN MPONYCHATW U3XOAALLM MOBUKBAHNA OT
BbTPELUHN HOMepa Ha LieHTpanara KbM MOOUIHN Mpexu. Korato TbpceHus MobuieH HOMepP BbpHe
noBmkBaHeTo. Gateway yCTpPOWCTBOTO aBTOMATUYHO Haco4yBa TOBa MOBWKBAHE KbM BbTPELLHMS
HOMep Ha UeHTpanara, KOWTO € WHuuumMpan wusxopawoto obaxgaHe WIA wmsrpaxpaHe na
AnpekTHa cBbp3aHocT ISDN PRA Mexay TeneoHHaTa LUeHTpasia Ha BbL3/IOKUTENA W
Mo6MIHaTa UeHTpasia Ha U3NbHUTENS NOCPeACcTBOM eanH 6poli nHTepeiic ISDN PRI 30B+D.
curHanmnsaums —DSS1 1 rapaHTupaHa cMMeTpuyHa cKopocT oT 64 Kbit/s Ha KaHa3 1 napameTpu
CbrnacHo T.3 1 r.4 ot TexHnyeckaTa cneuyudukaums. Mpunodkenme Ne 1.2;

3. Llle ocurypum 3a CBOA CMeTKa CbBMECTMMOCT MeXAY HalM4yHOTO 060pynBile Ha
Bb3N0XMTENA (LM(poBa yupexaeHcka LeHTpana OpenScape 4000) 1 nHTepgeica Ha MpexaTa Cu.
TOECT 6e3 3annaliaHe Ha efJHOKPaTHN UM MEeCEYHWN TakCU OT Bb3NOXUTENS; (VA

4. Lle mn3sbpusame 6e3nnaTHa peructpaums ma scuukm SIM KapTu 3a rnacosa Bp(/3K

5. Lle n3gaBame ay6nvKaT Ha OTKpagHaTa, NMoBpeAeHa 1w 3arybeHa Kapta B pamut
24 yaca 1 AOCTaBKa [0 aapeca Ha Bb3/OXUTENS - 6e3MNaTHO 3a Bb3/IOXNTENS:

6. ®dakTypuTe, M3AaBaHW 3a BCEKM OTYETEH MEPUOA Le BKIKOYBAT BCUYKM
KapTu HOMepa, He3aBMCKMMO OT TsXHaTa M3X0AsALLa aKTUBHOCT:



Mpuno>keHne N? 2.2

7. Le npepoctaBaMe MOAPOOHO MECEYHO M3BMIEYEHMe, KaKTO Ha eNleKTPOHEeH Taka W Ha
XapTWeH HOCUTEeN - MO OTAENHO MO K/MEHTCKM HOMepa 1 ycnyrn 3a MUHUCTEePCTBO Ha (PUHAHCUTE.
3a BCeKM OTYeTeH Mepuog 3afb/DKUTENHO Lie ce NPefocTaBAT 6e3n1aTHU efleKTPOHHU CMpaBkU BbB
(hopmar nognexaly Ha o6paboTKa, faBaliy Bb3MOXHOCT Ha Bb3/IOXKUTENs Aa nposepsasa Tpaduka
3a BCAKO OTAEeNHO Hanpas/fieHue. Tpagumka B eIeKTPOHHUTE CNpaBKu TPA6Ba fa e MAEHTUYEH C TO3M
0651BEH B OPUTMHANIHUTE XapTUEHWN (haKTypw.

dakTypuTe M NPUIOKEHMATA KbM TAX LWe CbAbpXaT MWHGpopMauua 3a nepuojg Ha
(bakTypupaHe, MeCe4yHM abOHaMEeHTHM TakCW, OTAe/NHO KaJKy/ampaHe Ha M3pa3xofBaHuTe
6e3nnaTHM MUHYTK (aKO MMa TakMBa), BMA Ha ycayrara, CTOMHOCT Ha ycnyrata, MpoAb/DKUTENHOCT
M CTOWHOCT Ha NpoBeAeHMTe Tene)OHHM pasroBopu (TpaduK No HanpaefeHWs) cnopes Buga UM -
HaLMOHa/IHW B COOCTBEHATa MpeXxa M KbM ApYrn MOOUIHM MpeXn (3a BCAKa ApY ra Mpexa), KakTo H
npy MOUCKBaHe [eTaim3mpaHa cripaBka 3a U3XOAALM pa3roBopy - 3a BCEKW NPOBELEH pa3roBop
OT BCEKN aboHaTeH HoMep:

8. Le npepoctaBAMe Ha BbB3NIOXKUTENS WAN YMBAHOMOLLEH OT Hero CAYXWATeN Ha
oTAasiedeH A0CTbMN A0 MHTEPHET nopTtan mv.vivacom.hu

/nonbniBa ce 0T yyacTHUKA)
(VIHTepHeT 6a3|/|paHo I'IpVHO)KeHI/Ie). B KOMTO Bb310XNUTENAT Aa nMa Bb3MOXHOCT Aa npaBu CrpaBKKN 3a
TpaCbVIKa no Hanpae/€HNA 3a NOoJIsBaHNTE OT HEero ycnyru, Kakto n ga Mma AOoCTbn OO0 €/NEKTPOHHU
o6o6weHn n nogpobHm pasneyvatkn no SIM kapTm HOMepa Ha MeceuyHUTe akTypum BbB (hopmart
nognexauw, Ha o6paboTka:

9. Lle ocurypum rapaHUMOHHO CODTYEPHO M XapayepHO obcnyxBaHe Ha GSM Gateway
YCTPOWCTBOTO WM NpefoCcTaBeHa TEXHMKA M3LAMO 3a Halla CMeTKa;

10. e wu3BbpwBaMe noamsHa (QOCTaBKa W MOHTaX) Ha pe3epBHO GSM Gateway
YCTPOWCTBO WM Apyra npejocTaBeHa TexXHUKAa € 0OOPOTHWM, [OKAaTO Tpae peMoHTa Ha
JedekTmpanuTe, ako CblyMTe He MoraT fa 6bJaT PeMOHTWpaHW B pamKuTe ABY4YacoB CPOK 3a
OTCTpaHsiBaHe Ha MOBPeAW, KaTo BCUYKM pa3xoau Mo pemMoHTa U MofAMsHaTa ca M3UAN0 3a Halla
CMeTKa;

11. Le ocury psBame AeHOHOLLHa TeXHUYeCKa NOoAAPBXKKA U HENPeKbCHATO 06CNY XXBaHe B
pexxnum 24x7x365.

Il. CpoK 3a MU3MbJ/IHEHME Ha NopbyKaTa - 24 (aBafjeceT MU 4YeTMPKU) MeceLa MM [0 U3YeprBaHe
Ha onpejeseHaTa MakcMMasiHa CTOMHOCT Ha nopbykaTa. CpOKbT 3anoyBa fa Teye OT jararta Ha
nofnuceaHe Ha nNpvemMo-npeaasaTefieH NPOTOKON 3a FOTOBHOCTTA 3a MPeAoCTaBAHE Ha ycnyraTa, HO
He no paHo ot 01.04.2020 r.

CpoKbT 3a noanuceaHe Ha NpuemMo-npeaasaTefieH NPOTOKO/ 33 FOTOBHOCTTA 3a NpefoCTaBsHe
Ha ycnyratae go 17:30 yaca Ha 31.03.2020 .

(1. CneundrYHM YCNOBHN 1 TEXAMYECKN U3MCKBAHMSA 3a M3NBHEHMETO Ha MopbyKara:

3agb/mkaBame ce fa OCUrypyM TefIeKOMY HUKaUMOHHA CBbP3aHOCT, KbM BCUYKM 06LLECTBEHM
MOOGWUTHN TeNeOHHN MPEeXW Ha NnpuTexaBaHaTa OT Bb3OXKUTENA LM(poBa TenedoHHA LeHTpana
OpenScape 4000. cbrnacHO BCUYKM YCNOBMS NOCOYEHN B TeXHUYecKaTa cneuudukaLms.

Csbp3BaHeTo Ha cbuecTByBawarta LLYATLL - OpenScape 4000, we ocbulecTBux! no Touka
2: (B Mpa3HOTO Mnose ce Nonb/Ba N360pbT HayvyacTHUKa - m | uan 1.2)

I.  EgnH 6poit ISDN PRI Gateway' YCTPOMCTBO ..ccectceovieiiecrieieiesieeteesie e

(YyacTHUKDBT M3NMCBa HOpKaTa MMoAena Ha npeanaraHoto GatewayycTpolicTBO) / \
C rnacoBO U3BeCTABaHe 3a OCbLLECTBABAHe Ma M3Xo4dWo noBukBaHe. LCR (n3bupatesiHo
MapLipy lnsnpaHe Ha M3XOASLLIMTE Pa3roBopu crpsiMo 6esnnatHUTe MuUHyTH), Clip; /Smart
Callback - ycTpoiicTBOTO CbxpaHsiBa B MameTTa CUM BCUYKM HE OTrOBOPEHU M3edAsLu
NOBMKBaHUA OT BbTPELLUHM HOMepa Ha LeHTpanaTa KbM X6unHu mpexu. Korato TbpceHus
MO6USIeH HOMep BbpHE MOBMKBaHeTO, Gateway yCTpPOMCTBOTO aBTOMAaTU4YHO Haco4yBa toBa
NOBUKBaHe KbM BbTPELUHMA HOMEpP Ha LUeHTpanara, KOWTO € uHuuumpan wusxoawnth
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obaapaHe;
***CpoKbT LW AOCTaBKa W MHCTanupaHe Ha efuH 6pot ISD\ PRI Gateway ycTpoWCTBO e
Jo 17:30 vaca Ha 31.03.2020 r.

2. "U3rpaxgaHe Ha gupekTHa cebp3aHocT ISDN PRA mexay TeneoHHaTa ueHTpasia
Ha Bb3/10XXUTENN U MOBUIIHU ra LieHTpasia Ha U3Nb/IHUTENA NOCPeCTBOM:

2.LEguH 6poii nHTepdeiic ISDN PRI 30B+D, curHanusaumsa - DSS1 u rapaHTupaHa
cMMeTpuYHa ckopocT oT 64 Kbit/s Ha KaHan:

21 2.2.*lle wn3rpagum ONTHYHA CBBLP3AHOCT C rapaHTMpaHa ckopoct 100 Mb's n KpaitHu
TOUKKM: A - MuHMUCTEPCTBO Ha uHaHcuTe yn. . C. PakoBckn Ne 102 u b - MobunHara
ueHTpana Ha VIVACOM :

*B npasHUTe MnosieTa ce nocoysa Tuna cBbp3aHOCT (KabenHa mMefHa, ONTHYHA, Uan ap,),
CKOPOCT U KpaiHu TouKu!

2.3.TeneoHmnsa 3.1 kHz, (ETS 300 111);
2.4.CTpyKTypa Ha uHtepgericute - Euro ISDN. E1-75IN. G711c CRC4

2.5.EnekTpnyeckaTa XxapakTepucTMKa Ha TO3M WHTepdeiic e Ccbobpa3HO Ha3MUHOTO
o6opyasaHe (OpenScape 4000) n TpsbBa ga Noaabp)Ka KOHMMrypauus - cBbp3BaHe
“Touka - Touka“ - P4P (Point to Point);

2.6.Bb3MOXXHOCT 3a OCbLLeCTBABAHE Ha BXOAALM MNOBMKBAHWA KbM BbTPELUHUTE
Homepa oT LIYATL], ToecT nmpyM un360p Ha HOMEP C KOWUTO cC WAeHTUdhuumpa
BbTPELUHUAT aboHaT 3a U3X0AAL0 NMOBUKBaHe, C/ie[Ba fa Ce 0eLly py Bb3MOXHOCT
3a obpaTeH M360p KbM CbLUMAT BbTPeLUeH aboHaT. Beekn BbTpelwleH aboHaT oOT
UYATL, npH u13XogAWo MOBUKBaHe, LWe Ce Mpe3eHTHpPa KbM HaLUWOHaIHU
MOBUTHN MPEXWU C eJHaKbB M YHUKaJIEH 32 HEro HOMep.

2.7.MNMpn npeacraBaHe Ha TEXHMYECKO pelleHWe HAMA Aa M3MCKBaMe KakKBaTo W fja e
copnepHa H/H XapfyepHa Hameca B KOH(Ury pauusaTa Ha LIYATL.

***CpoKbT LW M3rparkfaHe U BbBEXK[aHe B eKcnjoaTauud Ha [AUPeKTHa CBbp3aHOCT
MeXKay TeneoHHaTa EHTPana Ha BbHOXKUTENA U MobunHaTa LeHTpana Ha U3nbviHUTeNd e
[0_17:30 yaca Ha 31.03.2020 r.

IV. LWe ocurypMm u3NbLAHEHWETO TpH chnasBaHe Ha CMAegHUTE TMLWeKBaHMH Ha
Bb3noxnrtensa:

1 Bb3nokutenst e 0cBo60feH OT 3anfaljaHe Ha YCMyru Kato: MOAPOGHO MeceuyHo
13BEYEHUE, 3aKPMBaHE/OTKPMBaHe Ha HOMepa.

2. Lle ocurypsBamMe BbB3MOXHOCT 3a WAEHTUMUKALMA Ha BXOAAWMTE U U3XOLALLM
obaxgaHusa (CLIP), kaTto ngeHTUduKaumaTa ga ce npegasa OT U KbM MPEXWUTE Ha OCTaHa/uTe
TeNIEKOMYHUKALMOHHW [OCTaBYMNLIA.

3. LWe npepocTtaBame, npu MouckBaHe 6e3nnaTHW [eTalnM3MpaHNn CMETKM CbrlacHO
Un.198. aT.1 0T 3aKoHa 3a eleKTPOHHUTE CbOOLLEHUS.

4. Pasnonarame ¢ Help Desk cuctema (cuctema 3a perucTpupaHe Ha WMHUMAEHTU WU
ynpaB/fieHVe Ha nofapwbXxkara) ¢ uHTerpupaHa Trouble Ticket cuctema (cmucTema 3a aBTOMATUUHM
HOTU(MKALMM MpU perncTpupaHe, akTyanusnpaHe, eckanauma n pelsasaHe Ha UHUMAeHTK). Help
Desk cuctemaTa HM N0O3BO/ISBA PErUCTPUPAHE Ha 3aBKW 3a MHUMAEHTW no TenedoH: 08001CLLKFOn
no e-mail: YIP HelnDesk a vivacorn.bu. KouTo wWe ca AOCTbNHU 3a OTOpPU3NpaHU MNpPeacTaBUTENN
Ha Bb3/10XMTENA. Jin

5. We npegoctasum 1300 6pos (He no-manko oT 30 6p.) MOBMNHM HOMepa 3a Cpyka Ha
Jorosopa. I
6. MpenBapuTeNHO Lie yBeAOMABaMe Bb3foXKuTens 3a npekbcBaHe wam BowWweHO Kavec

Ha yCnyruTe Npu U3BbPLUBaHe Ha MPO(UIAKTMKA Ha MpeXaTa, peMOHTU WM nopaan passutue Jl
eNeKTpOHHaTa CbOOLWMTEIHA MpeXa, KakTo U 3a CPOKOBETe Ha MpekbCBaHeTO wunn Bnb6&asar)
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KauecTBOTO Ha yc/yraTa.
7. MpeaBapuTENIHO MUCMEHO LU YBEJOMUM Bb3/I0XKUTENS NPU UCKaHe Ha A0CTbM 10 HErOBM
MOMELLEHNS:

8. [pu n3nonssaHe VOIP TexHOM0rna B Mpexara Ha U3Mb/HUTeNA, KaKTO U KbM MpPexuTe
Ha Apyru oneparopw, e ca n3nbaHeHN nsmnckeaHuaTa 3a QoS {Quality of sen ice).

9. Hsma fa npefocTaBsMe HOMepaTa Ha Bb3/OXWTENS HA TPETW ua C Len nosydaBaHe
Ha MapKeTWHroBa MHAOPMaLWs, PeKnammn, Urpu u apyru.

10. MapaHTUpaHa CUIYpPHOCT Ha eNeKTPOHHUTE CbOOLMTENIHU MPEeXU U yBeLOMABaHE Ha
Bb3/10XKUTENIA NPU 0MacHOCT OT HapyLlaBaHe Ha CUTYpPHOCTTA.

11. 3a rapaHTUpaHe B MAaKCHMa/iHa CTerneH CUrypHOCTTa Ha WHGopMauuaTa,
APY>XXeCcTBOTO HH e cepTudunumpaHo no ctaHgapt bAC ISO/IEC 27001, B akTyanima Bepcuu, ¢
ob6xBaT, KOpecrnoHAuMpall ¢ npegMeTa Ha HacTosllaTa nopbyka WM npunarame KoOmMHe Ha
Ba/IN[EH cepTUUKAT 3a yrnpaB/ieHNne Ha MHpopMaLHOHHaTa CUTYPHOCT.

12. Hactoswara oepra e M3roteeHa npu cnaspaHe Ha 3afb/DKEHUNATa, CBbP3aHN C AaHbLN
1 ocury poBKMW, onas3saHe Ha OKOMHATa Cpeja, 3akpusa Ha 3aeToCcTTa U YCNOBUATA Ha TPYA, KOHTO ca
B CM/a B CTpaHarta 1 KOMTO ca NPUIoXMMM KbM U3MbAHABaHATA yCyra.

Mpunarame:

1. Mopgpo6bHO onucaHMe Ha HayMHa 3a M3Nb/IHEHWE Ha NopbykaTa, B CbOTBETCTBUE C
N3UCKBaHWATA Ha Bb3noXxuTens n B 3aBUCMMOCT OT M36PaHUAT TUM CBbP3AHOCT
(upez PRI Gateway wunm aupektHa cBbp3aHOCT-ISDN PRA) 1 cbr.TacHo
M3NCKBaHUATA Ha TexHuueckaTa creuyuMuKauma 3a WU3MbAHEHWE npegMeTa Ha
nopvykara. Npuno>kennex? 1.2 ;

2. O6wwn ycnosus, B CnyYai, Ye U3MbHEHWETO Ha ycayraTa € CBbp3aHo C npuiaraHeTo
Ha TakuBa, Kato npu MpoTMBOpeYMe C Te3n No TexHuyeckara crieyuuralms uim
npoekTa Ha [OroBop nNpeguMMCTBO UMaT pasnopefbute Ha TexHU4yeckarta
cneuundgukalmsa n jorosopa. ”

3. Togpo6bHO onucaHue Ha rapaHUMOHHO CO(TYEPHO WM XapAyepHO 06C/nyXBaHe Ha
GSM Gateway ycTpolicTBaTa Uav NpeaoCcTaBeHa TEXHUKA.

4. BannpgeH CepTudmkaT 3a ynpassieHMe Ha WH(OpPMaLHOHHATa CUTYPHOCT HO
ctaHgapT 1SO 27001. |

yn. 59013371/

Jara: 30.12.2019 r. Mognuc n neyar:
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noaoPOBHO ONMMCAHWME HA HAUMHA 3A U3MNBJIHEHME HA NMOPBYKATA, B
CbOTBETCTBUE C UBNCKBAHUATA HA Bb3J/IOXKUNTENA N CBITACHO

NM3NCKBAHNATA HA TEXHNWYECKATA CMNMEUNDPUNKALINA

l. MNMPEOMET: O6ocobeHa no3uumsa Ne 2: ,MpepoctaBssHe Ha e€NeKTPOHHa CbOGWWUTENHa

ycnyra

- ,.GSM GATEWAY", upe3 obuiecTBeHa efeKTpOHHa Mo6uIHa Ha3emMHa mMpexXxa Mo

cTtaHpgapta GSM/UMTS/LTE ¢ HauvMoHanHO NOKPUTUE U AONBAHUTENHW YCNYTU, CBbpP3aHu
c Tasu geliHocT".

Il. OBXBAT HA NMOPBUYKATA

.bbNnrapcka tenekKoMyHukKaunoHHa KomnaHuna” EA/ we npepgoctaBu uugpoBM MOGUAHNK
TenedoHHU ycnyrn no ctaHgaptT GSM/UMTS/LTE 3a GSM Gateway Ha Teputopusita Ha
Peny6nvnka Bbnrapusa, Kakto crnejsa:

N

10.

MpoBexpgaHe Ha U3XOAAWMN/BXOAAWM pasroBopuM KbM HaLWOHANHU MOOUAHU
MpPEexWu;

MpoeexaaHe Ha MMHUMYM 30 efHOBPEMEHHU BXOAALW,0-U3X0A4AWMN pa3rosopa;
TakcyBaHeTO Ha M3XoAsWwuTe pas3roBopu KbM HaULWOHa/IHU MOOGUMIHKN
MPEe>XXN We e No UCKaHNA OT Bb30oXUTENA HAUYNH:

MpepocTaBAHe 3a cCpoka Ha forosopa - M3rpaxpjaHe Ha AWpPEKTHa CBbP3aHOCT
ISDN PRA wmexay TeneoHHaTa UeHTpasa Ha Bb3OXWUTeNAa U MobunHaTta
LeHTpana Ha M3NbAHUTENs NOCPeacTBOM efanH 6poil uHTepdeiic ISDN PRJ
30B+D, curHanmnsauua - DSS1 n rapaHTupaHa cumMeTpuyHa CKoOpocT oT 64
Kbit/s Ha kaHan n napameTpu cbrinacHo T, 3 n 1. 4 ot Tabnuuyarta;

Peructpaunsa Ha BCuMYkn SIM KapTu 3a rnacosa Bpb3Ka, CblMnacHO U3UCKBaHUATA
Ha BB3/IOXKUTENA;

Oy6nukat Ha oTKpajHaTta, nospegeHa wunuM 3arybeHa Kkapta - CbracHo
M3NCKBAHUATA Ha Bb3/IOXKUTENS,;

OTYeTHMAT Nepuopg 3a (hakTypupaHe Wwe 3anoysa OT MNbPBUAT AE€H HA OTYETHUAT
mecel, B 00:00:00 yaca v ue NnpukKNYBa B NOCAEAHUAT €H HA OTYETHUAT Mecel,
B 23:59:59 vaca. BTK EA/[l npunara KbM LeHoBaTa cu oepTa BCUUYKU BHb3MOXHMU
OTYETHW Mepuoamn, KOUTO MO3BOMIABA CUCTeMaTa HU 3a m3faBaHe Ha hakTypu;
®akTypuTe, u3gaBaHn 3a BCEKU OTYETEH Mepuoj Lie BKAOYBAT BCUUYKN aKTUBHU
KapTu/Homepa, He3aBMCMMO OT TAXHaTa M3XoAsla akKTUBHOCT;

MpepocTaBaHe Ha NOAPOOGHO MECEYHO M3BNEYEHUE KAKTO Ha efIeKTPOHEH, Taka U
Ha  XapTueH HOCUTeN - MO OTAEesIHO MO K/MEHTCKM HOMepa W ycnyru 3a
MWUHUCTEPCTBO Ha (PpMHaHCUTe. 3a BCEKM OTYEeTeH Mepuoj 3afb/DKUTENIHO uie oe*
npefocTaBAT €/IEKTPOHHW CNpaBKW cnopej U3NCKBaHWA OT Bb3/NIOXUTENA HaYuH,
BbB (hopmaT nognexaw, Ha o6paboTka, faBaln Bb3MOXHOCT Ha Bb3/10XKUTENA Aa
nposepsasa Tpahuka 3a BCAKO OTAENHO HanpasfeHwe. TpaduKbT B
€NeKTPOHHUTE CMNpaBKW LWe e MuAeHTMYeH C To3n 06ABeH B OpPUTMHaNHUTe
XxapTueHu aktypu. MNMpunoxeHnata KbM HakTypuTe Wwe CbAbpXaT MHpOpMauua
3a nepuoj Ha (pakTypupaHe, mece4yHun aboHaMeHTHM Takcu, BUA Ha ycnyrarta,
CTOMHOCT Ha ycnyrata, MPOABL/KUTENHOCT W CTOWHOCT Ha nNpoBejeHUTe-
TenedOHHW pasroBopu cnopef Buga um (Mo HanpasfieHwWa) - B cobcTBeHaTN
MpeXka, KakTo n pas3roBopu KbM ApYyru Mo6unHu mpexu (3a BcAka gpyra mpexa,,
KakTo W nNpuM nouckBaHe fgeTalinn3npaHa cnpaBka 3a M3xoaduwwu pasrosopu -/3a
BCEKMW MpoBefieH pa3roBop OT BCekn aboHaTeH HOMep;

MpepocTtaBsHe Ha Bb3NoXUTenda uANM YNbAHOMOLWEH OT HEro CAYXWUTen
oTAaneyeH JOCTbN A0 WHTEPHeT nopTtan (MHTepHeT 6a3npaHo MpuUNoXeHue)
KONTO BB3/IOXKUTENS LWe MMa Bb3MOXHOCT ga MpaBu chnpaBku 3a Tpaduka :
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11.

12.

13.

14.

15.

16.

17.

18.

HanpaB/leHUsA 3a MONM3BAHUTE OT HEro ycnyru, KakTto U JOCTbN O e/IeKTPOHHMU
o6obueHn un nogpobHm pasneyatkm no SIM kKapTu/Homepa Ha MeceyHuTe
hakTypu BbB popmaT noanexat, Ha o6paboTka;

MpepocTtaBsAHe Ha MHpOPMaLUA 3a MeTO[ Ha TapudupaHe - ycnoBuUA 3a oTYUTaHe
Ha CTOMHOCTTa Ha pas3rosopa: Nepuop u CTOWHOCT Ha Havyano Ha TapudupaHe Ha
pasroBopa, OTYMTaHe Ha NPOABL/HKUTENIHOCTTA Ha pasro.sopa;

[JeHoHOWHaA TexHnuyecka MOAAPBXKKA W HEMPEKbCHATO 06CAYXBaHe B PeXuM
24X7X365;

FapaHUWOHHO coPTyepHO U xapayepHo o6cnyxBaHe Ha GSM Gateway
YCTPOMNCTBOTO WAM MNpefocTaBeHa TeXHWKa OT W3NbAHUTENS - N0 UCKaHUA OT
Bb3n0oXnNTENA HauyuH;

MogmsHa (focTaBKa M MOHTax) Ha pe3epBHO GSM Gateway ycTpoOiCcTBO wau
Apyra npepjoctaBeHa TexHMKa C€ O060pPOTHM, [OKaTo Tpae peMoHTa Ha
pedekTupanute, ako cbWwuUTe He morat ga 6baaT pPeMOHTMPaHW B paMKuTe Ha
ABYYaCOBUAT CPOK 3a OTCTpaHABaHe Ha MNOBPefAu, Kato BCUYKM pasxofu no
pemMoHTa U nogmsaHaTta ca No UCKaHWA OT Bb3NnoXuTensda HauuH.

BTK EAL uwe ocurypm CbBMECTUMOCT MeXAY HaIM4YHOTO ob6opynBaHe Ha
Bb3noxurtena (uudposa yupexpgeHcka uUeHTpana OpenScape 4000} wu
MHTepdeiica Ha MpexaTa CU MO UCKAHUA OT Bb3N0XKMUTENSA HAYUH;

BTK EAJ[, kankynumpa BCUYKM CBOW pasxoAu no npepoctaBAHe Ha ycnyrata B
LeHoBaTa cu oepTa, cnopef U3NCKBAHUATA Ha Bb3JIOXKUTENS;

BTK EAJ we npwunara TakcyBaHe Ha BXOAAWW MNOBUKBAHMA MO WUCKaAHUA OT
Bb3n0XNTENA HaUYUH;

BTK EA[J He pgonycka npepoctaBsHe Ha HOMepaTa Ha Bb3/IOXKUTENsa Ha TpeTwu
nvua ¢ uen nofyvyaBaHe Ha MapKeTUHroBa UHGOpPMaLna, peknamMmu, Urpu n gpyru.

I11. CPOK 3A U3NBJ/IHEHUWE HA MOPBYKATA - 2 (gBe) roguHn unm Jo m3yepnsaHe Ha
onpejeneHata mMakcumanHa CTOWHOCT Ha mopbykata. CpokbT 3amo4yBa fa Teye OT garaTa Ha

noannceaHe

Ha npuemMmo-npenaBartesieH MNpPOTOKO/1 3a TOTOBHOCTTa 3a MNpegoctaBAHE Ha

ycnyrarta, HO He no-paHo ot 01.04.2020 .
CpoKbT 3a nojnuceBaHe Ha npuemo-npefaBaTesieH MPOTOKO/S 3a TFOTOBHOCTTa 3a
npepocrtaBsaHe Ha ycnyrata e go 17:30 Ha 31.03,2020 .

1IVv. MACTO HA N3MBbJ/IHEHWE:
AOMUHUCTPaTMBHAaTa crpaja Ha MUWHWUCTEpPCTBO Ha (PUHaAHCUTE, Haxogsdwa ce e rp.
Cocua, yn. "Teopru CaBa PakoBcku" Nel02,

V. CNEUMPUNYHWM YC/NTOBUA N TEXHUUECKU MN3NCKBAHNA, KOMTO BTK EAA WE
MN3MNBJTHN:
TeXHNYeckn U3NCKBAHUA KbM Yycayrute oT Bb3/10XXKUTeNna U NpeasiodkeHo

msnobnHeHme ot bTK EA/L:

No OnucaHue M3uckBaHusa

1. Bpoi Msapka: 30 6p. pasroBopHu kaHanu (16p, ISDN PRA)
efHOBpPeEMEHHMU (exBnBaneHT Ha 30 (TpupgeceTt) cUM KapTwu)
pa3roBopHMu
KaHanm

11 MpoBexpaHe Ha [poBexpaHe Ha M3xoasawm / BXOAAWMN pasroBopu OT BCUYUKM
N3XOAALWN/BXOAALLN CAM kapTu, npefocTaBeHU 3a MOMI3BAHE Ha Bb3N0XWU;
pasrosopu KbM BK/IFOYMTENHO M HOBO NPUAO6GUTUTE Taknea UAN €eKBUBANEHT

BCUYKM  HaLMWOHANMHW B KaHann npu msbpaHa AMPEKTHA CBbP3aHOCT.
MOBGUAHU MpexWu
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1.2 MeceueH KpeanTteH BTK EAJ[l ue ocurypun HeorpaHuuyeHa ycnyra, 6e3 kpeauTeH
MMuT Ha SIM  anmuT.
KapTuTe
1.3 Oy6nunkat Ha BTK EAJ we ocurypum B paMKmtTe Ha 4 vaca, goctaska Ao
OoTKpafHaTa 3arybeHa ajpeca Ha Bb3/IOXKWTENA - CbrJacHO MW3WCKBaAHMATA Ha
mnn nospepgeHa SIM  Bb3nOXUTENA
KapTa
2. MuHUManHo BTK EA/[l we npunara nbpBOHaya/HO BpemMe 3a TaKCyBaHe
NbpBOHAYaIHO BpeMe KbM BCUMYKU M3XOAAWMWN HanpasneHua oT 60 cekyHau, 6es
3a TakcyBaHe Ha 3HauyeHue CTOMWHOCTTA M NPOADBXMUTENHOCTTA Ha pa3rosopa,
noBuKBaHe KbM C KOETO feknapupa, 4e TakcyBaHeTo e C TOYHOCT fo 60
HauMoHanHW MOGWMHU CEeKYHAM W pas3roBOpyM C NPOABKUTENHOCT Ao 60 cekyHAwn
MPEXMU. ce TakcysaT kato 60 cekyHau, a cnepg 60-tata cekyHpa
pa3roBopuTe ce TaKCyBaT Ha CeKyHfAa, NPoOnopuUUOHANIHO Ha
npepnoxeHarta uUeHa 3a MUWHYTa, N0 UCKaHWa  OT
Bb3/10XUTENA HAYUH
3. N3rpaxpaHe Ha WHTepdeiic: 16p. ISDN PRI 30B+D, curHanmnsauua -
AVpeKTHa cBbp3aHOCT DSS1 wm rapaHTuMpaHa cuMeTpuyHa CKOpOCT OT 64
(ISDN PRA) wmexpay Kbit/s Ha kaHan;
TeneoHHaTa CTpykTypa Ha wuHTepdeiica: Euro ISDN, E1-75M, G711 c
ueHTpana Ha CRC4;
Bb3/10XNTENSA W EnekTpuuyeckata XxapakTepucTuMKa Ha TO3n uHTepdeinc e

Mo6unHaTa UeHTpana
Ha U3NbLNHUTENSA

cbob6pa3Ho HanmyHoTo obopyasaHe (OpenScape 4000) u
nogabpXa KoHpurypauusa - ceBbp3BaHe "Toyka - toyka" - P
to P (Point to Point);
BTK EAL npegocrtaBs
ocbliecTBABaHe Ha BXOoAAWM
BbTpewHnuTe Homepa oT LLYATL, ToecT npu mn3b6op Ha
HOMep, C KOWUTO ce wuageHTUudUumMpa BbTPELWHUAT
aboHaT 3a WM3X0A4AWO TMNOBWUKBaHe, ce
obpateH K1360p KbM
Bcekun BbTpeweH

Bb3MOXHOCT 3a

NMOBUKBaHWMA KbM

ocurypsaBa
cbwmnaT
aboHaT oOT
ue ce
Mpexwu c

Bb3MOXXHOCT 3a
BbTpeweH aboHar.
LUYATL, npu n3xoaau,o
npeseHTnpa KbM HauWOHa/HU MOGUNHW
eAHaKbB N YHNKaNeH 3a Hero MmobuseH Homep.

nNoBUKBaHe,

BTK EAl HAMa ga npaBun KakBaTo U ga e copTyepHa Uau xapayepHa Hameca B
KOHuUurypaumarta Ha LUYATL,.

vVi. NogpobHO TEXHWMYECKO OIMWCAHUWE HA HAYMHA HA W3MNBbJ/IHEHWE HA
MOPBUKATA.

B manbsnHeHne Ha nocrtaBeHNTe uU3nckBaHnA 3a yyactue bTK EA/ we mn3rpanon gupekTHa
cebp3aHocTt ISDN PRA wmeXxpay TenedoHHaTa uUeHTpasa Ha Bwb3noxurte
(nputexaBaHata OT MuHuUCTepcTBO Ha (uHaHcuTe LYATL uudpoBa TenegoHHa LuUeHTpana
OpenScape 4000, Hamupawa ce Ha agpec rp. Cocpua, yn. ,I. C. PakoBcku™ Ne 10£) ,u
MobunHaTa uUeHTpasia Ha M3nbAHUTeNns nocpeicTBoM eauH 6poil mHTepdeiic ISDF
30B+D, curHanusauymnsa - DSS1 mn rapaHTupaHa cumMeTpuyHa CKoOpocT oT 64 Kbitd
KaHan v napamMeTpu CbriacHo TEXHUMYECKOTO 3afjaHue 3a cpoKa Ha [Orosop, C KOeTo Le
OCUTYPUM TeNeKOMYHMKaLMOHHA CBbP3aHOCT, KbM O6WECTBEHUTE MOOGUAHW TenedoHHU
MPEeXWu. 1



v iv/vcaim

3a HyXAaunte Ha Bb3noxutena, bBTK EAJ[ we ocurypu ycnyrute, cbrjiacHo M3WCKBaHuUATaA B
TPpbXHaTa JOKyMeHTauuns.

1,06wa vnHdpopmaumna 3a BTK EAL

BTK EAQ, Cc Tbproscko HammeHoBaHume VIVACOM, e nugep B nNpefoCTaBAHETO Ha
CbBpeMeHHU TeNEeKOMYHUKALMOHHMN ycnyru, KOUTO OTroBapaT  Ha Hall-BucokuTte
npoecuoHanHNn cTaHgapTn - OoT MOOGUAHU U (PUKCUPAHU T1acoBW YCNYTrM, BUCOKOCKOPOCTEH
ONTUYEH UHTepHeT gocTtbn 4pe3 VIVACOM NET,
yCcAyrm 3a npeHOC Ha pAJaHHUM npe3 mob6unHum (4G LTE m 3G) u uKcupaHu Mpexu Ao
WHAUBUAYANHU TENEKOMYHUKALNOHHWN pelleHns, HanpaBeHW Mo nopbyka Ha KueHTa.

Hue BbB VIVACOM BsaApBame, 4Ye KANEHTHT TpsAbBa fa ce 4yyBcTBa cBob6ojeH npu usbopa cu
M 3aToBa npepnarame ycnyrm v KOMNAeKCHW pelweHnsa OT HOBO MOKOJIeHUe.

Mapkata VIVACOM e cb3pageHa Taka, 4Ye ga oTpa3sdBa CTpemMe)ka Ha KomnaHuAaTa fa
npegoctaesa Ha notpebutennte no-gobpu ycnyrn uype3 edekKTUBHW peELWEHUSs, WHOBATUBHO
MWUCNeHe, AMHAMWYHO pa3BUTUE, YEeCTHU B3aMMOOTHOLWIEHUA W BABXHOBABAWM MPeAIOKEHNS.
Mo TO3M HayWH HWe BApBaMe, 4Ye We M3rpagum AOBEpUe W YEeCTHU U CTabWNHM NapTHbOPCKMK
B3aMMOOTHOLWEHNA MeXAY Hac M HalnuTe KAMEeHTU, KakTo U Aa fonpuHeceM 3a pasBUTMETO Ha
KOHKYpeHTHa u ctabunHa 6U3Hec cpefia Ha TENEKOMYHUKALMOHHNA nasap.

VIVACOM e Haii-ronemmnat onepaTtop no obwu npuxoam B bbarapma u egnHCTBEHUAT C
NPoABb/KNUTENEH PBLCT B NPUXOAUTE Mpe3 nocnejHuTe 5 roguHu,

VIVACOM e 1 e4MHCTBEHNAT OMepaTop, KOTO yBennyaBa nasapHusa cu A4S0 No npuxogmn ot
Mo6unHW ycnyrn. Hapg 87% OT KNWEHTUTE HM Ce [J0BepfABaT, KaTo CKAKYBAT ABbATOCPOYHMU
porosopu 3a wusbpaHata TapudHa nuHUA. [LenbT Ha KAMEHTW C MeceyeH aboHaMeHT
npogbs/nKkaBa pfa HapacTsa, KoeTo e nokasatenHo, 4ye VIVACOM e [0BepeHUAT TesieKom
NapTHbLOP Ha 6bATapckuTe noTpeéuTenu.

BucokoTo KayecTBOo Ha HawwuTe Data ycnyru HuM cnevyenu NbPBOTO MACTO NO Npojax6bwm Ha
MOOMNEH WHTEpPHET.

HaTtpynaHnat onnut B MHoBauunte n M2M peweHunaTa, 3aegHo ¢ HoBaTta 4G LTE mpexa Hu
nos3sofifABa fga npepnaramMe MOAEpPHU U HafeXAHW YCNYyrun Ha Hawute KANEHTHU.

2. TexHunyecko peweHume ot BTK EA/[l 3a npepocrtaBdHe Ha ycnyrute, onmcaHum B
ob6aBaTa Ha Bb3noxxutensa:
3a u3srpaxpgaHe Ha auMpekTHa cBbp3aHocT ISDN PRA mexay TenedoHHaTa ueHTpasna
Ha BbB310XWUTeNda wn wMobunHata ueHTpana Ha bBTK EAJ[ nocpeactsom efuH 6poi
nHtepdgeiic ISDN PRI 30B+D u ocbuectBsiBaHe Ha fgoctbna, Ao IP mpexarta Ha BTK EAQ,
npepfarame TEXHMYECKO peLIeHUe MOCpeacTBOM akTUBHO obopygnBaHe oT BTK EAJ],, kato Ha
agpeca rp. Cogusa, yn. ,I. C. PakoBcku™ N9 102 ce wn3srpagm MAH onTuyHa CBbP3aHOCT ¢
kanauntet 100 Mbps (MAN nopt Tnn Access, Full duplex, enektpuyeckn nHTepdgeiic RJI45).
Heo6xogumoTo obopyfBaHe 3a ocurypsaBaHe Ha Ta3uW CBbP3aHOCT uie 6bAe NpefoCcTaBeHO OT
BTK EAL. ToukaTta 3a focTbn yyactsa camo B eaunH VLAN. Kbm TakbB nopT we 6bae cBbpP3aHo
BCMYKM YCTPOWCTBO NOAABPXALWO ONMcaHWTe B MopbykaTa cTaHgapTu. B nomeweHneTo Ha
ueHTpanata, VIVACOM we uHcTanupa Heo6XoAMMOTO aKTMBHO o6opyasaHe YCTPOWCTBO c
ISDN PRA uHTepdgeliic 3a cBbp3aHOCT kbM 1 6p. ISDN PRA Ha TenedoHHaTa LeHTpasa Ha
Bb3noxurensa
eanH 6poi uHTepdeiic ISDN PRI 30B+D, curHanusauma - DSS1 wu rapaHtupaHa
CUMeTpuUUHa ckopocT oT 64 Kbit/s Ha kaHan; /! Vv
lUle wusrpagum onTMyHa CBBP3aHOCT No un36op Ha Bb3NOXKMUTENAa ¢ rapaHTupaHa
ckopocT 100 Mb/s u kpaiiHu Touyku: A - MUHMUCTEPCTBO Ha (puHaHcuTe yn. F./C.
PakoBckn Ne 102 n b - rp. Cocusa, yn. CtedpaH Kapagxa N9 6 1 Mo6unHata ueHtpana [
Ha BTK EAL ; (y /"
-  TenedoHua 3,1 kHz, (ETS 300 111); \j
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- CTpyKTypa Ha uHTepteicuTte - Euro ISDN, E1-75Q, G711 ¢ CRC4

- EnekTpuuyeckaTa xapakTepucTuka Ha TO3u UHTepdeiic e cbobpasHO HaNUYHOTO
o6opyaBaHe (OpenScape 4000} wun TpabBa pfa noAaAbpXa KoHpuUrypauusa -
CBbp3BaHe "Touyka - Touka" * PwP (Point to Point);

- [pu npepctaBAHEe Ha TEXHUYECKO pelleHWe HAMA Aa M3UCKBaAMe KakBaTo W jga e
copTyepHa mnuM xapayepHa Hameca B KOHpurypaumaTta Ha LLYATL.

Cxema Ha pelleHueTo:

OnTnyHa
30 Pas3roBopHwu
KaHana

4000

MWHWCTEPCTBO HA ® UHAHCUTE
rp. Cocpusa

OnuncaHune Ha (*)yHKuMOHaﬂHOCT cnopeng UsaSNCKeBaHuMATa Ha Bb3/10XKUTeENA

e AKTMBHOTO ob6opyaBaHe c uHTepdelic ISDN PRI 3a yndpoBa yuypexaeHcka LeHTpana
OpenScape 4000, cbc cnegHaTta (PYHKLWOHANHOCT:

- 30 egHOBpPEMEHHN pas3rosopa
- r1acoBO M3BecTABaHe 3a OCbliecTBABaHe Ha WU3XOAALW 0 NMOBUKBaHe
- nsbupaTtenHo MaplwpyTnusmpaHe Ha n3xopawuTe pa3rosopu cnpsay
n3pasxofBaHUTe MUHYTH
- YCTPOICTBOTO AaBa Bb3MOXHOCT 3a BMPTyaJHUW HOMepa KbM UeHTpanaTta/ a
KnveHTa. Mpu ocurypsiBaHe Ha YHUKasseH HOMep OT njaHa Ha onepartopa 3a BO
BbTpeweH HomMep npu o6GpaTHO MNOBWKBaHe, aBTOMATUYHO Haco4yBa
NOBUKBAHe KbM BbTPELWHMWAT HOMEpP Ha ueHTpanaTa, KOWTO ro e mHuyumnpan



Q VIVACOM

- Bb3MOXHOCT 3a OCblUlecTBABaHEe Ha BXOAAWM MNOBUWKBaHWA KbM BbTpPEWHUTE
Homepa oT LUYATL, ToecT npu wu3bop Ha HOMEpP, C KOUTO Ce wunaeHtuduumpa
BbTPEeWHNAT aboHaT 3a M3XO4AWO MNOBWKBAHE, Ce OCUrypsiBa BBH3MOXHOCT 3a
ob6bpaTeH u360p KbM CbWWAT BbTpeweH aboHaT. Bcekum BbTpeweH aboHaT oT
LUYATL npu u3sxoasawo noBMKBaHe, Lie ce Npe3eHTUpa KbM HaLMOHANHU MOGUIHU
MpEXW C elHaKbB N YHUKANEH 3a HEro Homep.
s«copTyepHa u xapayepHa noagpbxka
[JocTaBka, MOHTax W nyckaHe B ekcnnoartauua B rp. Codusa, yn. ,I. C. PakoBckn"N9 102

e TrapaHUWOHEH CPOK - MapaHLUMOHHO COPTYEpHO U XapAyepPHO agMUHUCTPUpaHe 3a 24
mMeceua;

- CpoOK 3a OTCTpaHsiBaHe Ha noBpepa - oT 1 4yac A0 2 yaca - BpeMe 3a peakuus go 1
yac oT yBeJjOMsiBaHe Ha M3NbHUTENS 3a Bb3HUKHAa NOBpeja M CPOK 3a OTCTpaHsABaHe
Ha NoBpeAun A0 2 yaca OT yBeAOMSIBAHE Ha M3Nb/HUTENA 3a Bb3HWKHAMNA MoBpeAa - npu
OCWUTYpeH AUCTaHUMOHEH AoCTbN no IP 4o ycTpoiicTBOTO.

Taka nNpefsioXXeHOTO TeXHWYecKo pelweHne MN03BOAABA W3MNbJIHEHWE Ha MNOCTaBeHUTe
n3nckBaHnsa Ha O6ocobeHa no3uumsa Ne 2: ,[MpepocTaBsiHe Ha €NeKTPOHHa cbob6WMTEeNnHa
ycnyra - ,GSH GATEWAY", upe3 obuecTBeHa eNneKTpOHHa MoOGuMAHa Mpexa Mo cTaHgapTa
GSM/UMTS/LTE ¢ HaunoHanHO NOKPUTMUE M AONBAHUTENIHN YCAYIU, CBbP3aHu ¢ Ta3n geliHocTt"

yn. 59013371/

BecenunH LlaHoB
MeHngmcep Tbprose,

BTK EAL

rp. Cocpus,
30.12.2019 r.



O6wy ycnoBusa 3a ypexxjgaHe Ha B3aMMOOTHOWeHNATa Mexay "Bbarapcka
Te/leKOMYHUKaLMOHHa KoMnaHna™ EA[L n A6oHaTtute u MoTpebutennte Ha eNeKTPOHHM
CbOGLWMNTENHN YyCAyrK, NpejocTaBaHn ype3 obwecTBeHaTa efeKTpOHHa cbobwmntenHa
noABM>XHa KneTb4yHa mpexa no craHgapt GSM, no crtaHgapt UMTS u no ctaHgapT LTE

("O6wwn ycnosua")

(npunarat ce 3a aboHaTu, ckawuYUAnM gorosop cneg 15.11.2019r.)
Pasgen | OB NMOJTOXEHUNA

1. (u3m. B cuna ot 01.08.2016 r.) C Te3n O6WM ycnoBusa ce onpelensaTt pefa, ycnosuata u
CpoKoBeTe 3a npefocTaBAHe Ha E€NeKTPOHHM CcbobwuUTenHW ycnyrm Ha A60OHaTM M
MoTpebutenn ypes obuiecTBeHaTa eNIeKTPOHHA CbOOWMTENHA NOABMKHA KNeTbYHa Mpexa
Ha BTK no ctaHgapt GSM (GSM Mpexarta), no ctaHgapt UMTS (UMTS MpexaTa) 1 no
cTtaHgapT LTE (LTE Mpexarta).

2. (usm. a cuna ot 29.03,2012 r.) ,bbnarapcka TenekoMyHuKauuoHHa KomnaHusa" EAL
(BTK), cbc cepanuwe n agpec Ha ynpaBneHue rp. Coduda, 6yn, "Lapurpagcko woce" Ne
115 W, ENK 831642181, AAC N9 BG831642181, enekTpoHeH agpec www.vivacom.bg,
nputexasawo: PaspeweHne N9 01388/08.04,2009 r. - 3a nonseBaHe Ha UHAUBUAYaHO
ornpefenieH oOrpaHnMyeH pecypc - pajgvoyvYecToTeH CNekKTbp 3a OCblecTBABaHe Ha
06LWecTBEHN €NeKTPOHHU CbOOWEeHMA 4Ype3 MobunHa HasemHa mpexa - GSM wu/nnn UMTS;
PaspeweHne N9 01389/08.04.2009 r. - 3a nonsBaHe Ha uHAMWBUAYaNnHO onpefeneH
OrpaHuMyYeH pecypc - pafMoOYvYecTOTeH CMeKTbp 3a OocCbliecTBABAHE Ha O06LWEeCTBEHM
€/IeKTPOHHN CbOOUWEeHMA 4pe3 MobunHa HasemHa wMpexa - UMTS wn PaspeweHue N9
01391/08.04.2009 r. - 3a nNon3BaHe Ha WMHAMBUAYANHO onpejeneH OorpaHnu4vyeH pecypc -
HOMepa, 3a OCbUieCcTBSABAHE Ha OO6LWECTBEHUM e/IeKTPOHHM CboOWeHNA 4pe3 obuiecTBeHa
e/leKTPOHHa MpexXa, C npefocTaBeH WHAWBUAYANHO OnNpejAesieH OrpaHWyeH pecypc -
pagvMoyYyecToTeH CMNeKTbp M npejocTaBaHe Ha obwecTBeHa TenedoHHa ycnyra M BCUYKMK
ycnyru, BknwyeHn B ctaHgapta GSM wn/unn UMTS (Pa3peweHunsaTa)

3. MoTpe6uTen e BCAKO NuLE, KOETO MOMA3BA EJIEKTPOHHU CbOGWUTENHW YCNyru,
npefocTaBsHM uype3 MpexaTa.

4. A6OHaTBT € BCAKO A4eeCnoCob6HO (hn3nMYecKo nuue, IPUANYECKO NNLE UAN UHCTUTYLNSA,
ocbliecTBABAWA AEWHOCT Ha TepuTopuMsATa Ha cTpaHata Mo cunata Ha MeXAYHapogHo
cnopasymeHue, no Koeto Peny6nuka bBbarapusa e cTpaHa, KOUTO ca CcTpaHa no
nHavBugyaneH gorosop ¢ bTK 3a npegocTaBAHe Ha eNEKTPOHHM CbOOLWMTENHN YCNyrn ypes
MpexarTa.

4a. (B cnna ot 10.01.2013 r.) A6oHaTbT/M0oTpebuTenaT MoXe fa 6bae npeAcTaBnsiBaH npej
BTK OT Nb/IHOMOWHMK C MUCMEHO Mb/IHOMOLLHO.

5. Tesun O6wm ycnoBmsa ce wusgaBaT Ha OCHOBaHue uni. 226, an. 1 oTr 3akoHa 3a
eNleKTpOoHHNTe cbobueHnsa (3EC).

6. O6bwwnTe ycnoBusa ce nybnunkysaTt no pega, npeasugeH B 3EC. O6wmTe ycnosusa BAm3aT B
cuna OT NbpBOHayanHaTta faTa Ha TbProBCKO MNpejocTaBsAHe Ha ycnyrute. Ta3u gaTa ue
6bae o6aBeHa upe3 ohuymnanHi nybankauna B eANH HaLMOHANEH eXefHEeBHUK u/unu apyra
HaunoHanHa megusa. OT To3M MOMEHT Te ca o6Bbp3Bawm 3a BTK, a MoTpebutenute ce
cunTaT 3a yBefoOMeHM 3a CcbAbpXaHueTo um. BTK ocurypsea 6e3nnaTtHO Ha KpaiHute
MoTpebutenn n Ha Apyrn nuua kKonusa oT Te3m O6WM ycnoBuA BbB BCEKM CBOW UeHTpane”™
oguc nam TbProBCKO 610pPO.

7. (m3m. B cuna ot 01.11.2018 r.) Mpwu ckno4yBaHe Ha goroBop A6oHaTnTe - (PUINYECKM
nuua ce cumtat 3a 06Bbp3aHM OT Te3n O6LWM yCoBUA CamMO ako ca monyyuwnu nognuca*/ at
BTK ek3emnnsp v ca u3pasnnm cbrnacmeto cu ctax. OcTtaHanuTe aboHaTn ygocTtoBepsBaTr
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cbrnacueto cu ¢ O6GWMTe yCnoBUA 4pe3 MNoAMWCBaHe Ha WHAMBUAYaNneH [OroBop, a
MoTpe6uTenuTe Ha NpegnaaTeHn ycayru - ¢ NOANWCBAHETO Ha perucTpaynoHHa gopma 3a
nof3BaHe Ha npeannaaTeHU ycnyru.

8. YcnoBus pasnunyHu oT Te3u, npeasugeHn B O6uiMTe ycnoBust MoraT ga 6b4aT YyroBOPEHM
B UHAVWBUAYANHUTEe AOTOBOPU WU C JOMBJHUTENHU MUCMEHU cClopasdymeHus mexay BTK u
AGoHaTa, npu cnasBaHe Ha MNPUHUUNUTE Ha MNPO3PayHOCT U pPaBHOMOCTABEHOCT MO
OTHOLIEHWE Ha efiHa U cbla KaTeropusi MoTpe6utenn n npu cnaspaHe Ha 36C.

9. O6wWwMTe ycnoBma ca HepasfesHa 4acT OT MHAWBUAYA/IHUTE AOTOBOPU, CKIOUYEHU Mexay
BTK »n HeroBute A6oHaTuM. Korato ce nocoyBa pasfgen w/vmnu Toyka ce cyuta, 4Ye ca
nocoyeHun pasgen n/vnm Toyka oT Te3n O6WM yCnoBUA, OCBEH aKO He e YTOBOPEHO ApYyro.

10. Mpwu CKNOYBAHETO HA MHAMBUAYANEH AOT0OBOpP AGOHATHT Ce UAEeHTM(ULKMpa No cheaHus
HauYmnH:

10.1. 3a hu3nyeckn nuua - ¢ BaNLEH AOKYMEHT 3a CaMO/IMYHOCT C BMUCaH MOCTOSAHEH
agpec Ha TeputopusaTa Ha Peny6bnuka Bbnrapua (PS), korato A60oHaTbT € O6bArapcku
rpaXfaHuH, a Korato e uyxXjecTpaHeH TrpaxgaHwH, nNpoab/HKUTENHO npebusasal, B
Penybnuka Bbbnrapusa - ¢ JOKYMEHT, C BMNWCaH ajpec Ha TeputopuATa Ha Penybnuka
bbvnrapus;

10.2. (u3m, B cuna ot 29.03.2012 r.) 3a OpuUAMYECKM NULa U e4HONIMYHU TbProBUKU - C aKT
3a perucrtpauus B KOMMETEHTHUA CbA WAN TbHLProBCKUA Ppeructbp npu AreHuymsaTa no
BNMCBaHMWATaA, WAW aKT Ha KOMMETEHTEeH JAbpXXaBeH opraH 3a Ccb3jaBaHeTo UM w
yLOCTOBEpPEHWE 3@ aKTyalHO CbCTOAHME (KbAETO € MPUIoXWMO), u3gafeHo OT KOM-
NEeTEeHTHUSA cbA AN TbProBCKUA PEerucTbp, yAoCcToBepeHune 3a peructpauma no bY/ICTAT.

10.3. (u3m, B cuna ot 25.05.2018 r.) Mpu cknwyYBaHe Ha WHAMBUAYANTHUA [OTOBOP MNpwu
Heob6xoammocT BTK moxXe ga u3nckea v Apyrv AOKYMEHTU 3a naeHtudunkaumna Ha AboHaTa,
npu cnassaHe Ha pasnopenbuTe Ha MPUIOKUMOTO 3aKOHOAATENCTBO U Te3n 06LWU YCNOBUA.

11. (n3m. B cuna ot 25.05.2018 r.) JIMyHnTe gaHHU, KOUTO ABOHATHT NpefocTaBs, KakTo u
NMYHNTE faHHU, KouTo BTK n3rotea v reHepupa B npoueca Ha npefocTaBssHe Ha ycnyrure,
ce obpaboTBaT U cbXxpaHaBaT OT cTpaHa Ha BTK B cboTBeTcTBME ¢ PernameHT (EC) 2016/679
Ha EBponelickua napnamMeHT M Ha CbBeTa OT 27.04.2016 r. OTHOCHO 3auwuTata Ha
hunsnyecknTe nuua BbB Bpb3Ka C 06paboTBAHETO HA SIMYHW AAHHW M OTHOCHO CBO6OAHOTO
OBVXEHWEe Ha TakKuBa faHHW U 3a oTMAHa Ha AupektmBa 95/46/EO (,,06w, pernameHT 3a
3awmTa Ha TnyHuTe gaHHu"). Mogpo6Ha nHopmaynsa 3a LenmTe n NPaBHOTO OCHOBaHWe 3a
06paboTBaHETO Ha NMNYHUTE JAHHW; KaTeropuuTte noayvyaTenn Ha SIMYHU JaHHW; CpoKa, 3a
KOWTO LWe ce CbXxpaHABaT /IMYHMUTE AaHHW; fpaBaTta Ha Cy6ekTUTe Ha AaHHW BbB BPb3ka C
obpaboTBaHETO Ha HEroBUTe NNYHW AaHHW OT cTpaHa Ha BTK, KakTo u uHdopmauusa 3a
HayuHa, No KOWTO Te mMoraT ga 6baar ynpaKHeHW; aHHW 3a KOHTaKT C A/TbXXHOCTHOTO nuue
no 3awuTa Ha gaHHWTe M BCAKa Apyra nHhopmaums, Koato O6WMAT pernameHT 3a 3awuta
Ha NMYHWTe faHHM u3NCKBa fAa 6bAe npegocTtaBeHa Ha aboHaTuTe, ce CbAabpXa B
MonutnkKaTa 3a MOBEPUTENIHOCT M 3aliMTa Ha NNYHUTE AaHHKM B BTK, KOATO e ny6/aMKyBaHa
Ha MHTepHeT cTpaHuuyaTta Ha BTK - www.vivacom.bg v e HannyHa B TbProBCcKUTE 06EKT Ha
BTK (,Monntnka 3a nosepuTenHocT").

11.a. MpepocTaBAHETO Ha E€NEKTPOHHM CbOOWMTENnHU ycnyrn oT BTK He Moxe pa 6bae
06Bbp3aHO C nNpefocTaBsAHe uan o6paboTKa Ha IMYHU JAaHHU, KOUTO He ca Heobxoaumu Ha
nocnefHWs 3a MNpefocTaBAHETO Ha HAKOA OT Te3n YCAyrm W U3NbJIHEHWE He
pernameHTUpaHuTe B MHAUBUAYATHUTE LOTOBOPU YC/IOBUSA.


http://www.vivacom.bg

12. (u3m. B cuna o1 29.03.2012 r.} CTpaHuUTe We KOMYHUKUPAT MOMeXay cv NUCMEHO wuan
ype3 TenedoOH, WM eflIeKTPOHHa nMowa Ha HomepaTa W afpecute, TMOCOYEHU B
WHOUBULYANHUSA LOTOBOP.

12.1. BTK wuma npaBo pfa wu3snpawa pAJo A6oHaTa WUWHGoOpmaumsa wNn yBeLOMIEHUSA
nocpeAcTBOM KpaTku cbobuweHna (SMS unu gpyrm opMm Ha cbobueHus).

12.2. A6oHaT He MOXe fAa Cce no3oBaBa Ha HEBBL3MOXXHOCT Aa MOJAy4YuM CcbOobOWEHME Wan
nHopmauma ot BTK Ha agpec wam HoMep, MocoyeH a gorosopa. Tasu kKnaysa e ce
npunara 3a KpaTky TEKCTOBM CbOOWEHUA unuM no- BUKBaHMA kbM SIM kapTa Ha BTK, camo
ako nocnefHUAT MOXe [fa [OKaxe rMoJsiyyaBaHe Ha CboOWeEeHWeTo WiM OTroBop Ha
NOBUKBAHETO.

12.3. A6oHaTbT/MOTPebMTENAT HOCM OTFOBOPHOCTTA M puUcKa Npu NpefocTaBAHeE Ha TpeTwu
nuua non3saHeTo Ha SIM-kapTtaTta, NOCPeACTBOM KOATO ce npegoctaBsa ycnyrarta. B tesu
cniydaum BCUYKU 3afb/KeHUs no Te3n O6wmu ycnosus M No MHAMBUAYANHUTE JOroBOpPM 3a
nonssaHe Ha ycnyrute, cBbp3aHu ¢ yeefomaBaHe Ha A6oHaTta/ MMoTpebuTena oT cTpaHa Ha
BTK, ce cumta 3a u3Nb/IHEHWE, ako CbOOLEHMEeTO e MU3MNPaTeHo C KPaTKo TEeKCTOBO
cbobuieHne unu obaxpgaHe ao SIM-kapTara.

Pasgen Il YCNYIr, NPEAOCTABAHWN OT BTK
13. BTK npepoctaBsa Ha cBouTe ABOoHaTu:

13.1. BCMYKM E€/IeKTPOHHM CHOOWMTENHU ycayru, cbrnacHo GSM cTaHpapTa #
TEXHONOMMYHMUTE BB3IMOXHOCTM Ha 3 Mpexarta (Ycnyru), cbo6pa3HO TEXHONOrMYHUTE
BBH3MOXXHOCTU Ha MpeXaTta u Tbprosckata nonantuka Ha BTK. KoHKpeTHUAT n360p Ha naketa
ycnyru ce onpegena ot Bcekun A6GOHAT Npu NoANUCBaHETO Ha UWHAWBUAYaANHUA LOTOBOP;

13.1a. (HoBa B cuna ot 01.08.2016 r.) gocTbn A0 ycayrn ypes LTE TeXHONOrMsa Bb3 OCHOBA
Ha TapudgeH naaH uUan AONbAHUTENEeH NakeT, KOUTO AaBaT Bb3MOXHOCT 3a MO/s3BaHe Ha
TakMBa YCAYrm W Mpu HalMyme Ha CbBMECTMMO KpailHO YyCTPOWCTBO M cbhbBMecTuma SIM
KapTa.

13.2, (u3m. B cuna ot 29.03.2012 r.) BTK npepoctaBsa Ha ceBouTe A6oHatu u MoTpebutenu
un:

13.2.1. be3nnateH AOCTbN A0 YCNyrn 3a OCbU,eCTBSABAHE Ha CNEWHW MNOBUKBAHWUA KbM
cnyx6ute ,CnewHa meauunHcka nomou”, HaumoHanHa cnyxba ,Monnuusa” nm HaynoHanHa
cnyxba ,JloxxapHa n aBapuiiHa 6e3onacHocT". BTK HAMa ga npepocTaBsa AOCTbN 40 yCAyru
3a CnewHW NOBMKBAHUA CNej faTtata Ha NpekpaTaBaHe Ha JOrosopa UM cnef usTuyaHe Ha
cpoka no 140.2. Tpun cnewHW NOBUKBAHWA KbM HauWOHa/IHXW HOMepa W KbM efuHHUA
€BpOMNeNcKn HOMep 3a cnewHun noBukBaHusa ,112" BTK npegoctaBs Ha onepaTtopa Ha 112
MHopMauna 3a MEeCTOMONOXKEHWEeTO Ha BuUKawma KpaeH [loTpebuten, cbrnacHo
onpegeneHne B 3aKO0Ha KpuUTepuu.

13.2.2. [ocTbn A0 cnpaBOYHM YycnAyru, npu ycnosusa onpegeneHu B LeHoBaTta nucra,
oTHacAWwmM ce go aboHaTHM HOMepa, KOAOBE 3a aBTOMATUUYHO BBLTPELWHO U MEXAYHapoAHO
n3bupaHe, UueHM w papyra nofo6bH3 wuHGopmauusa, cBbp3aHa C nMpefocTaBsAHe Ha
e/IeKTPOHHUTE CBLOOWUTENHN YCAYyrn ypes Mpexara;

13.2.3. MexXAayHapoAHN eNeKTPOHHWN CboOWMTEeNHN ycnyru. Npu HaNMUYMeTo Ha MNOCTUTH;
cnopasymeHusa c vyyxpgectpaHHu onepatopu, BTK npegoctasa Ha A6oHaTuTe cv Bb3MOX!
[a n3non3Bart YCAYrun 4pes MpexuTe Ha 4YyXXAecTpaHHU onepaTtopu (POYMUHT);

13.2.4. focTtbvn go Ycnyru ¢ po6aBeHa CTOMHOCT - BTK moxe ga npepoctaBs NMo Tbpn KK
HauyMH non3saHeTo Ha MpexaTa CM Ha fOoCTaBUYMLM Ha ycnyru ¢ gjobaseHa CTOMHOCT,



14. NoapobHa WHGoOpmMauua 3a OTAENHUTE BULOBETE €NeKTPOHHW CbOOWMUTENHU YCNyru,
npegnaradin ot BTK upe3 MpexaTa, KakTo M 3a ycnoBuATa, LEHUTEe U HayMHa UM Ha
npegoctaBsHe, ce npegoctassas oT BTK npu cknwoyBaHeTo Ha WHAWBUAYaANTHUTE [AOTOBOPW.
BTK moxe pa paswwupssa 06XBaTbT Ha NpefocTaBAHUTE YCNYru, Kato CBOEBPEMEHHO
ysefomaBa Ab6oHaTuTe CM 3a TOBa 4pe3 cpejcTeaTa 3a MacoBa KOMyHuKauua un/unm
oTopusupaHuTe auctpnbyTopm Ha BTK.

14.1. A6oHaTbT/MOTpPebUTENaT MOXe N0 BCAKO BpeMe fa usbepe pfa akTuBupa wnu
JeaKTueupa PpPOYMUHT ycnyru, npegoctasaHum oT BTK, upe3 obaxpgaHe Ha HOMep 3a
ob6cny)XBaHe Ha KAMEHTU. TO3M TUN akKTUBauMa U feakKTWBauusA LWe ce cyuTa 3a BanugHo
M3MEHEHWE Ha [OroBopa, CK/KYEH MexXAay CcTpaHuTe. Ycayrata uwe ce akTuBupa wu
jekatusupa, cnej cbobuiaBaHe Ha ngeHTudukaLnoHeH kog/mve Ha A6oHarta/lNoTpebuTtens.
CTpaHuTe ce cbrnacseart, ye BTK we nva npaBo fa 3anucBa 3asBKaTa 3a akTMBMpPaHe unu
JeakTuBMpamMe M fga 3anasy 3anuca A0 M3TMYaHe Ha Cpoka, B KOWTO B3emaHuATa 3a
aKTUBMPaHUTE ycnyrn 6uxa mornu ga 6vaart npeTeHanpaHu.

15. BTK moxe:

15.1. [Aa ocurypaBa pocton A0 Mpexata M npefoctaBAHM 4pe3 Hea Yycayrm 4pes
3akynyBaHe oT lNoTpebuTenum Ha nakeTu OT npeAannateHuU ycnyru. Ycnyrute B obxsaTta Ha
naketa npegnfaTteHn ycnyrm ce onpependar B CcboTBeTcTBMEe ¢ GSM cTaHfapTuTe,
cneynguknTe 1 KanauuMTeTa Ha MpexaTa M Bua Ha 3akyneHusa naket. LleHa 3a nonssaHuTe
ycnyru ce 3annawa npu 3akynyBaHe Ha nakerta, cbobpa3HO ueHoBaTa nucTta Ha BTK.

15.2. la onpepens UeHOBW MakeTw 3a ycnyru, o06Bbp3Baiiky NOMA3BaHETO MM C ONpejefieHun
yCNnoBuA, KaTo ocurypsasa npaBoTo Ha A6GoHaTa fa nosssa APYrv ycnyru u3BbH nakera.

16. C ornep ocurypsiBaHe Ha Bb3MOXXHOCT 3a Mo/s3BaHe Ha ycnyru, npefoctaBsaHM upes
MpexaTta n ycnyrn no T. 13.2.3, BTK npegoctaBsa Ha A6oHaTuTe/lMoTpebutennTe cn HoMepa
OT HauWOHaIHNA HOMepaLMOHEH MNnaH, KOUTO Ce NpefocTaBAaAT U U3Non3saT B CbOTBETCTBUE
CbC cnefHUTe npasuna:

16.1. A6oHatute/MoTpebutenute He npuaobmeat npaBo Ha COGCTBEHOCT BbPXY
npegocTtaBeHUTE HOMEPA;

16.2. npegoctaBeHUTe HOMepa He morar ga 61:,an npeagmMeT Ha TbProBCKO npepnaraHe;

16.3. npegocTaBeHUTe HOMepa MoraT fa 6bAaT NPOMEHSHW B CEACTBME OT 3aKOHOoAATesHa
npomsiHa, akT Ha [AbpXXaBeH opraH WAW MPOMEHM a opraHusauusiTa M cTpykTypaTa Ha
MpexaTa W npefocTaBsAHUTE ycayru. B Te3n cnyyam BTK npaBu BCMUKO Bb3MOXHO Aa CBeje
40 MUHUMYM 3aTpyAHEHUsiTA W pa3xoaute 3a A6oHaTu- Te/lloTpebuTeNnnTe;

16.4. npefocTaBeHMTe HOMepa He moraT ga 6baat nonssaHu ot A6oHaTuTe/lMoTpebutenuTe
3a npepocTtaBAHe Ha yCnyru, OCBeH ako TOoBa € U3PUYHO AO0roBopeHo ¢ BTK;

16.5. cnep npekpatsABaHe Ha gorosopa BTK uma npaBo fa npefoctaBym HOMepa Ha Apyr
cBoli AboHaTt/MoTpebuten.

16.6. npefocTtaBeHWTe HOMepa Morat ga 6baat nNpexBbPASHWU caMo a caydyauTe Ha
npeob6pasyBaHe Ha OPUANYECKOTO NNLLE, H3 KOETO ca NpefocTaBeHu.

nr
17. (u3m. B cuna ot 25.05.2018 r.) BTK ocurypssa ¢ npuopuTeT AOCTHN A0 NpefocTaBAHUTE

ype3 MpexaTta ycnyru 3a nuua cbc 3arybeHa unm HamaneHa pabot
90 % n Hapg 90 %. Te3n kateropum AGOHATKM MON3BAT OTCTBMKN NOj
pasrosopu (onpepeneHun kato obem MUHYTWU) wn/mnm onpepeneH

cbobuweHna (SMS), npu ycnoBus nocoyeHu B LeHoBaTa nucta. BT!
Ha npasBaTa no T, 17. HanuumneTto Ha ycnosuATa 3a ynpaxHasaHe u



ce ypocToBepsiBaT ¢ ouuManHu [JOKYMEHTW, W3LaLeHU OT CbOTBETHUTE KOMMETEHTHU
opraHu.

17.1.1. AONBAHUTENIHN YyCAYTKX

17.1.2. Ycnyrata TV GO npepgoctasa AOCTbN A0 pas/iM4HW paguo u/vmnm TeneBU3UOHHMU
nporpamu B peasiHoO BpeMe 1 pyru ayfano-Bu3yasHu NPoAyKTU N PYHKLUOHANHOCTHU, cpeLy
onpefeneHa aboHaMeHTHa MeceyHa UeHa UKW efuMHUYHA TakKaBa.

17.1.3. B gonbnHeHue ycnyrata TV GO n nnatdopmarta 3a npefoctaBsaHeTo i ocurypssar
Bb3MOXHOCT 3a 3asBfABaHE Ha CbAbpXaHWe W YyCnyru cpely 3annawaHe Ha efuHUYHA LeHa
unu oTgaeneH aboHaMeHT 3a onpefefsieH CPOK. Te3n AOMNBAHUTENHWM YCNyrM ce onuceBaTt B
goroesopa 3a ycnyrata uam ce obassasaTt no Apyr nogxoAsauw, HaumH ot VIVACOM,

17.1.4. MopbyBaHeTo N/Mnm aboOHMPAaAHETO 3a HAKOW OT AOMBJHUTENHUTE YCAYyrM MOXe aa
Ce WU3BbpPWBA Ype3 UWHTEPaKTUBHO MeHlo, ynpasnsasaHo oT [loTpebutensa upes
npunoxeHneto, npegocrtraBeHo ot VIVACOM, u upe3 noTpebuTenckoTo Mme u napona, c
KOMTO Ce e perncrtpupan B Hero wau no Apyru, npepaBaputenHo o6saseHn ot VIVACOM
HaYUHW.

17.1.5. VIVACOM wuma npaBO fJa MNPOMEHA CbAbPXAaHMETO Ha NpepocTaBAHUTE MNakKeTn c
TeNeBU3NOHHU MNporpaMmun, Kakto n 6pos um BuAa Ha BUAEO CbAbPXaHWETO B MnaketuTe OT
nnatpopmarta 3a Bupgeo no nopbyka. VIVACOM uwe ysBegomu MoTpebuTens 3a NpoMeHUTE
ype3 MHTEpPHeT calita CM 1 peknamHu Matepuanu.

17.2. YcnosuA 3a AOCTHLMNHOCT M CbBMECTUMOCT Ha ycnayrata TV GO

17.2.1. VIVACOM npepoctaBs Ha noTtpebuTenute akTyasHa WHGOpMaLus OTHOCHO
TEXHUYECKNTEe U3UCKBAHUSA 3a HOpManHa paboTa Ha NPUIOXKeHMeTo 3a A0CTbM A0 ycnyraTta,
Heob6xofanmaTa CBbpP3aHOCT M ob6opyABaHe, C KOUTO crefBa ja pasnonara notpebutens.

17.2.2. MNoco4yeHaTa MHpopMauna ce nybnukyea M akTyannmsaupa Ha UHTEPHeET cTpaHuuaTa
Ha VIVACOM.

17.2.3. Ycnyrata VIVACOM TV GO e 6a3upaHa Ha pa3npocTpaHeHue Ha CTPURMUHT CUTHan
npe3 WMHTEPHET, KOETO OoCuUrypsea AOCTLMHOCT A0 ycayrata B paMKUTE Ha TepuTopusaTa Ha
AbpXaBu-4neHKn Ha EBponeiickms cbioo3, HaBCAKbAE KbAeTO noTpebutensat uma mobuned
n/vnn ukcupaH AOCTbN A0 BUCOKOCKOPOCTEH WHTEPHET, OCUTypsABaH OT WU3MN0NM3BaHWA OT
Hero AoCTaBYuK.

17.2.4. MuHMManHWTEe napaMeTpuM Ha LWUPOKOJIEHTOBA CBBP3aHOCT, KOATO MOXe pga
noaabpXa HeobxoanmmMaTa CKOPOCT 3a 0OMEeH Ha UHMOPMaLNOHHMUTE MOTOLKM, Ce onucBaT Ha
WHTepHeT cTpaHuuaTta Ha VIVACOM.

17.2.5. B 3aBUCUMOCT OT TEeXHUYECKMUTE MnapameTpuM Ha CBbLP3AHOCTTa, MOXe fa HAMa
TeXHMYecka BbB3MOXHOCT 3a MpegocTaBsaHe caMO Ha 4acT OT nakeTuTe WAM 4yacT oOT
CbAbpXaHWEeTO, pasnpocTpaHaABaHO ypes3 naatgopmMara.

17.2.6. HAakou oT (pyHKUMUTe Ha ycnyrata (KaTto swipe - MpexBbp/isHe Ha curHana or
NonN3BaHOTO MOOGWIHO YCTPOWCTBO KbM Te/leBU3NOHEH MPUEMHUK M 06paTHO) ca AOCTbMHM
camMo npu nons3sBaHe Ha onpegeneHa gpyra ycnyra Ha VIVACOM (kato VIVACOM IPTV)/™
Cbr1aCHO XapakKTepucTUKUTe Ha ycayrata MNOCOYeHW B [JOrosopa W/MANM Ha WHTeEpHeT--
cTpaHuuarta Ha VIVACOM. /,

17.2.7. YcnyraTta MOXe fa Ce M0A3Ba Ha HAKO/AKO, OrpaHW4YeHU Ha OpoW, KpanHwu
yCTpOMCTBA, CbI/1ACHO YCN0BMATA MNOCOYEHU B A4OrOBOPAa WU/WUAWN HA UHTEPHET CTpaHuuaTii Ha
VIVACOM. MoTpebuTensT MoXe Aa NPOMEHS perucTpupaHuTe OT Hero KpamHu ycTpoicTBa
B paMKMTE Ha MakCuMasnHo gonycTuMusa 6poii, No cBOA MpeleHka.



17.3. OrpaHun4yeHunsa 3a nonssaHe Ha ycnyrata TV GO.

17.3.1. MoTpebuTensaT HAMaA NpaBo fa MNpenpojaBa wiu nNpefocTtaBA Moj KakBaTo M ga e
hopma nonspaHeTo Ha ycnyrata TV GO u/unun npegoctaseHoto oT VIVACOM npunoxeHue
Ha TpeTu nuua.

17.3.2. MoTpebutenaT HAMa nNpaBo fa npenpojasa, fa wW3NbyBa WM Ja MN03BOSsABa
n3nbyBaHe Ha nporpamara B MecTa C ny6nuyeH AOCTHMN, WK fa U3N0N3Ba MO KakKbBTO U Aa
6muno HauyuH ycnyrata TV GO 3a TbproBCKM LEeNW KaTo rapaHTupa, 4ye T LWe ce nosas3sa B
NOMeleHNss C OrpaHuMyeH [OCTbM, NpefHa3HayeHW 3a TpahHO Non3BaHe OT KOHKPETHMU
thusunyeckn nuya,

17.3.3. C peilicTBueTo no 3asaBsiBaHe Ha ycnyrata TV GO [MoTpebutenaTt ce cvriacsasa u
npuema, ye ycnyrata TV GO Hama fa 6bAe non3saHa B 06WECTBEHW UAW NYyGNUYHU 30HMU
UNn  MecTa BK/IOYUTENIHO XOTENCKM nobuta, 6GapoBe, pecTopaHTM WM 06l ecTBEHU
nnowann, Kakto u BCAKAKBU MOMELLeHNa UM MecTa, ekcnjoaTupaHun ¢ TbProscka uen nam
TakuBa, KOMTO MMAT COLManHO nam gpyro o6uecTBeHO npegHasHayeHne, KoeTo npegnonara
ny6An4HO M/Mnn MacoBO PasnpocTpaHeHue, BKAYUTESTHO XOTeNu, MOTenu, MaHCUOHWU,
3aTBOpyU, GOMHMNLUM, YACTHU KAMHUKW W APYTN NOAO6GHU (DYHKLMOHANHU CTPYKTYpu (BCSAKO
"MsAcTO, 06MTaemMo OT MHOro xopa”), KOUTO npuemaTr TeNeBW3MOHHWTe KaHanu, BUAEO
CbAbpXaHne 1 NPUIOXKEHUA, BKIKOYEHN B ycnyrata TV GO.

17.3.4. NoTpebuTenaT HAMa NpaBO Aa 3anucBa Ha ApPYyrM ycTpoicTBa u/muam HocuTenu
cbAbpXaHue, npepoctaBaHo 4pe3 TV GO nnartdopmara, Kakto M ga ro M3MeHA w
pasnpocTpaHaBa AONBLAHMUTENIHO MO KaKbBTO U fa 6UN0 HaYuWH.

17.3.5. ycnyrata TV GO e npepgHasHayeHa 3a nonssaHe B bbarapua v npu BpPeMeHHO
npebuBaBaHe B APYrM AbpXaBu 4neHkn Ha EBponeickmsa cbo3 (EC) Ha [MoTpebuTten,
NOCTOAHHO nNpeb6uBal, B Bbnrapus, cbrnacHo ycnosuata Ha PernameHT (EC) Ne 2017/1128
Ha EBponelickus napnameHT u Ha CbBeTa oT 14 wHmM 2017 r. 3a noTpebuTenu, KOUTO He
npebusaBaT NOCTOAHHO B bbnarapusa, ycnyrata Moxe ga 6bAe orpaHuyeHa 3a AOCTLN camo
Ha TepuTopuATa Ha cTpaHaTta. [pu Hannume Ha OCHOBATENHW MPUUYUHWU fa Ce npueme, ye
notpebuten e NPOMeHUN MOCTOAHHOTO cu npebuBaBaHe M3BbH bbnarapusa, ycnyrara Moxe
Ja 6bAe orpaHuyeHa.

17.3.6. JocTbnHOCTTa A0 ycnyrata TV GO e B 3aBMCMMOCT OT napamMeTpuTe Ha mpexarta e
KOHKPETHUA MOMEHT M MACTO 3a nos3sBaHe Ha Ycnyrata. VIVACOM He orpaHuyaBa, HO U He
rapaHTMpa Bb3MOXHOCTTA 3a AOCTBLM M KAa4YeCcTBOTO Ha ycnayrarta, Npu nonsBaHe Ha cblyaTta
OT TepuTopuATa Ha LPYru AbpXKasu yneHku Ha EC.

17.3.7. MNpn non3saHe Ha ycnyrata TV GO Ha TeputopuATa Ha APYrM AbpXKaBW YNEHKU Ha
EC e Bb3MOXHO 3a AOCTbNa A0 M 3a U3N0N3BaHeTo Ha ycnyrata TV GO kbM loTpebutenute
Ja ce npunaraTt Takcu, Ab/DKMMU Ha OMepaTtopuTe Ha €NeKTPOHHMU CbLOOGLWUTENHU Mpexu,
n3nonssaHu 3a goctbvn go TV GO.

17.3.8. MonssaHe Ha ycnyratra TV GO wu3BbH Teputopuata Ha EC e 3abpaHeHo. [pwu
KOHCTaTmpaHe Ha TakoBa nosi3BaHe, aboHamMeHTBLT 3a yc/ayrara Moxe faa 6bae npekpaTteH
oT cTpaHa Ha BTK EAJl, cbrnacHo ycnosuaTa no Cblina.

17.4. CnupaHe n npekpaTABaHe Ha npepocrtaBaHeTo Ha ycnyrata TV GO

17.4.1. BpeMeHHO cnupaHe Ha npepgocrtaBaHeTo Ha ycnyrata TV GO VIVACOM cu 3apasBa
npaBoOTO fa CnMpa BPeMeHHO npejocTaBAHETO i B cnefHUTe cnydau: /l

17.4.2. NMnaHupaHu Npo@uNakTUYHNU PEMOHTU WAN MEPONpPUATUA C Uen onTUMu3npaHe
KayecTBeHW napameTpu Ha ycnyrata TV GO un aBapUilHU PEMOHTH;



17.4.3. lMoBpega unn cMylWeHUsa B MpexXxaTta 3a pa3npocTpaHABaHe Ha TeNeBU3NOHHUTE
nporpamuM [0 OTCTpaHABaHe Ha nosBpejarta WAM CMYLWEHMETO Wu/unuM cnupaHe Ha
e/IeKTPUYECKOTO 3axpaHBaHe Ha pernoHanHarta Wu HauuoHanHa enekTpuyecka mMpexa Ao
Bb3CTaHOBABAHE Ha 3axpaHBaHETO;

17.4.4. Mpu HacTbNBaHe Ha 06CTOATENCTBA HAa Henpeofo/iMMa cuna A0 OTnajaHeTo UM;

17.4.5. KoraTto MoTpe6buTtenaTt nonsea ycnyratra TV GO no HayuH, KOWTO 3aTpyAHsiBA WK
npeynm Ha HopmanHarta pa6boTta Ha gpyru notpeébutenn Ha VIVACOM wnm mMm npuymHasa

Bpeau;

17.4.6. Korato TeneBM3MOHHa nporpama He e JocTbnHa OT mpexara Ha VIVACOM pgo
ocurypsieaHe Ha TaKbB [OCTbHI;

17.4.7. Korato MoTpebutenat npegoctaBa ycnyrata TV GO Ha TpeTu nuua MAM M3BbPLIK
ApYro HapyleHune Ha orpaHuyeHunsaTa no tesu O6WM ycnoBus.

17.5. Mo oTHOWeEHNe BBH3MOXHOCTTA 3a 3asBfABaHe Ha CbAbpXaHue npes3 nnargopmara 3a
Bugeo no nopvyka, VIVACOM moxe ga orpaHvym AONbAHUTENIHOTO 3asiBABaHe Ha TakoBa
cbAbpXXaHune Haj onpegeneH o06emM u CTOMHOCT MO CBOSA MpeUeHKa.

17.5.1. Mpn BpeMeHHO cnupaHe Ha ycnyrata TV GO nopaaw npuymHu 3a kouto VIVACOM
€ OTroBOpPHO, 3a nNepuog no-AbnAbr OT 8 uvaca, MecCe4yHUAT aboHaMeHT, [Ab/DKUM OT
MoTpebuTena 3a nNons3BaHeTo i, ce HamansBa C MponopuMoHanHata 4yacTt oT aboHaMmeHTa,
CbOTBETCTBAalla Ha OHWUTe, Npe3 KOUTO He e npefoctaBAHa ycnyrata TV GO. B Te3n cnydau
efnH mecel ce cumTa 3a 30 (TpupeceT) KaneHfapHW AHU. Tasu To4yka e MpuIoXuma, camo
ako MoTtpebutenat e ysegomun VIVACOM, uve He e 6un B CbCTOAHME Aa NonssBa ycnyrara
TV GO

17.5.2. VIVACOM He gaBa HWKaKBW APYru rapaHunm, KOUTO He ca U3PUYHO NpeaBULEHU €
Tesn o6WmM yCcnoBUsA, OTHOCHO MHGoOpMauus, CbAbpXKaHue, ycnyru, MyHKUMOHUPAHETO W
BBH3MOXHOCTWUTE 3@ AOCTHLN 4O ycayrarta.

17.5.3. VIVACOM He oTrosapsa 3a CbAbpXaHWETO Ha rMpenpefaBaHOTO CbAbpXXaHue,
OCUTYPABAHO OT TPeTu nunua.

17.5.4. VIVACOM He HOCKM OTrOBOPHOCT, aKoO Mpu HapylweHus Ha paboTocnocobHocTTa Ha
NporpaMHOTO WNU TEXHUYECKOTO OCUrypsBaHe Ha Apyrn onepatopu B WHTEPHET UAM Ha
TeNeKOMYHUKaLNOHHNTE BPb3KWM B CTpaHaTa, permcrpupaH Motpebuten He MoXe fa nosssa

YacTUYHO WAN Hanb/IHO BbB3MOXHOCTUTE Ha YycnyruTte, npepocTtaBaHu B [lopTana Ha
VIVACOM.

17.6. HTenekTyanHa cO6CTBEHOCT

17.6.1. CbabpxXaHMeTO Ha Ycnyrata u NpuaoXeHWeTo 3a A40CTbN A0 HeA ca 06eKT Ha npasa
Ha uMHTenekTyasnHa cobcTBeHOocT Ha VIVACOM unu Ha Tpetu nuua.

17.6.2. CwbAabpXaHueTo BKIWYBaA, HO He Cce oOrpaHuMyaBa [0 BCAKAKBU TEKCTOBE,
N306paKeHnsa, MysuKaaHu W ayaumo-Bu3yanHU NpousBefeHus, ausaiH, nora, nogpepba,
TexHonornuu u gp.

17.6.3. W3non3saHuTe B ycnyratra TV GO TbLpProsckM MapKu, nora U HaMMeHOBaHW”™ ca
WHTEeNeKTyanHa CO6CTBEHOCT Ha CbOTBETHUTE UM MpuUTexXaTenu. \

17.6.4. YcnyraTa e npefHasHauyeHa 3a MNOf3BaHe camMo Ha TepuTopusiTa Ha Peny6nauka
Bbarapusa v npu BpemeHHO npebuBaBaHe B Apyra AbpxxaBa yneHka Ha EC.



17.6.5. VIVACOM e eAMHCTBEH HOCUTEN Ha MNpaBOTO Aa pa3npocTpaHABa 3ByKO3anucu wu
ayAuno-Bu3yanHun npousBefeHuns ypes ycnyrata. BcAko konupaHe u pas3npocTpaHeHwe Ha
3anucuTe M ayauno-Bu3yanHuUTe MNPOU3BEAEHUA, LOKOJIKOTO He € W3PUYHO pas3pelieHo B
HacToAwWwMTe O6LWM YCNOBUA, € HapyleHne Ha 3aKoHa 3a aBTOPCKOTO NMpaBo U CPOLAHUTE MYy
npasa v 4pyrv nNpuaoXnmym HOPMaTUBHU aKTOBE W MOAEXWN Ha CbOTBETHU CaHKLUUN.

17.6.6. VIVACOM npepocTtaBa €4WHCTBEHO HEW3K/HUYUTE/IHO, HEMNPEXBbPJ/IMMO MpasBo 3a
JINYHO NON3BaHe, BK/KOYBALLO Bb3NPOU3BEXAAaHE HA CbAbPXaHWeTO caMo Ha ycTpoicTBa 3a
NM4Ha ynoTpeb6a, Kato He ce npefocTaBAT HMKAKBW NpaBa OCBEH Te3W 3a JIMYHO NoN3BaHe.

Pasgen Ill Mpouegypa no npeHacaHe Ha Homep/a

18. BTK npepocTaBa npaBo Ha Bcekn A6oHaT unu MNotpebuten oT gomeliHa Ha MPeHOCUMOCT
Ha MOGWUMHW HOMepa, Npu cna3BaHe Ha WU3NCKBaHUATA Ha HacToAwuMTe 06WM ycnosua, fa
npeHece cBOSA HOMep OT/KbM Mpexata Ha BTK wnm gpyr goctaBuumk OT fgoMmeliHa Ha
NPEeHOCMMOCT Ha MOBGUIHM HOMepa.

19. MNpeHocumocTTa Ha Homep/a ce npunara efMHCTBEHO 3a HoMepa OT HauuoHanHus
HOMepauuoHeH NnaH, npefocTaBeHn 3a nonssaHe Ha BTK unm Ha gpyro npegnpuatue Ha
MOGWAHM MPEXWU WAW YCNYTU, CblNacHO U3NCKBAHMATA Ha AeiCcTBalW0TO 3aKOHOAATesnCcTBO.
Mpouenypa no npeHacsiHe Ha HoMep/a oT MpexaTta Ha BTK

20. (u3m. B cuna ot 10.01.2013 r.) A6oHaTbT/moTpebuTensat nofasa pfo [Mpuemawunsa
[OCTaBYMK, HEroB O/IP3BOMOLLEH AWUCTPUOYTOP MAM TbProBCKW npeacTtaBuTeN MUCMEHO
3afAB/leHMe 3a [MpPeHoCMMOCT Ha HoMep/a B cTaHgapTHa ¢opMa, CbC CbracyBaHu
3ab/DKUTENTHN PEKBU3NTY MeXay NpeanpuatuaTa oT cboTBeTHUSA A6oHaT unu lMoTpebuTten
Ha Mo6unHu ycnyrm Ha bBTK. HaumHbT 3a nojaBaHe Ha 3asBfieHVWe MNpu npuemawus
jocTaBumk ce onucea B O6WMTE yCcNO0BMS 3a B3aMMOOTHOLIEHME C nNoTpebuTenute Ha
nocnegHus.

21. (n3m. B cuna ot 29.03.2012 r.) HeycTolika OT cTpaHa Ha K/JMeHTa HAMa Aa ce Ab/XKKU B
cnyvai, 4e 3asBfieHMETO 3a MPEHOCMMOCT e nojafeHo cnej 3anjawaHe Ha MNOCAeaHo
Ob/DKUMNA MecevyeH aboHaMeHT Mo 4OrOBOPEHUA MeXAy CTpaHuTe CPOK Ha J0orosopa, Kakto
MW Ha NM3NHroBaTa BHOCKA WM NialiaHe 3a KpanHo ycTpolcTBO wuam obopyasaHe, Korato
TOBa € NPUIOXNMO.

22. Bcnykn HoMmepa B 3asB/ieHMeTo TpsabBa fa 6baaT akTUBHM B mpexaTta Ha BTK kbm
MOMEHTa Ha nojaBaHe Ha 3afAB/IEHNETO.

23. (n3m. B cuna ot 10.01.2013 r.) BTK MOXxe MOTMBMpPAHO [a OTKaXe MNpeHacsHe Ha
Homep/a npef npuemauiMsa AOCTaBYUK B CNefHUTEe cnydawu;

23.1. npeagu nojaBaHeTO Ha 3asdB/eHME 3@ NMPEHOCMMOCT HOMEPBLT € HecblecTByBaly Uan
He e npepgocTtaBeH Ha A6oHaT unu MoTpebuten Ha BTK;

23.2. BTK Beye e nony4yuno Apyro 3asBjieHue OT Npuemaly fOCTaBUMK 3a MpeHacAHe Ha
cblWMA HOMep/a, npouegypata No KOeTo Ole He e NPUKAKYNNA;

23.3. npepcrtaBeHMTe OT npuemawmna [ocTaByYMK faHHW 3a Ab6oHaTa/lloTpebuTensa ca-
HEeNbAHU U/ UIN HETOYHU:

a) 3a q3VI3VI'-IeCKVI nunda - TpUTEe UMEHa N eANHEH TpaXXAaHCKN HOMep;

6} 3a upungndeckn nnuya wnnan q3VI3VI‘-IeCKVI nnua - egHOJINYHM Tbproeuyn - HammeHoBaHUeE
CbOTBETEH VI,IJ,eHTVI(*)VIKaLI.VIOHEH KoA4;

B) 3a YYXAECTpaHHW nuua - VMeHa W JINYeH HOMEep WM HOMep Ha BanuieH LOKyii»
CaMOoJINYHOCT;



F) 3a OpraHumsauwuwum, KOUTO HAMaT CTaTtyT Ha wpungnyecko numue - CbOTBETEH
I/I,CI.EHTM(*)I/IKaLI,I/IOHeH KOO MW TpUTe MMeHa Ha npencrtasndBaluns.

24. (n3m. B cuna ot 10.01.2013 r.) B cnyyanTe Ha noganeHo 3asBfeHWe 3a NPEeHOCUMOCT
Ha noseye OT efuH HOMep ocHOBaHWATA 3a OTKa3 Ce NMpeLeHABaT NO OTHOLWEHUe Ha BCEKU
oTAesieH HOMep, BK/lOYEH B 3aAB/IEHMETO 3a fnpeHacsaHe. [0 OTHOWeHMWE Ha Homepa/Ta oT
CbWOTO 3asiB/ieHUe 3a NPEHOCUMOCT, CMIPAMO KOMTO/KOUTO He ca Hanuue NPUYMHM 3a OTKas
npouefypaTta Nno NPeHOCMMOCT NpPoAb/HKaBa B CAydain ye e Hanuue M3PUYHO cbriacue oT
cTpaHa Ha A6oHaTa, M3pa3eHo B 3asAB/IEHNETO 3a NPEHOCUMOCT.

25. (n3m. B cuna ot 10.01.2013 r.) OTTernsHe Ha 3asfB/IeHMETO 3a NpeHacsHe Ha HoMepa
MOXe Aa ce nogasa A0 BTK oo feHA, npeaxoxpjal, fatata onpejesieHa 3a fnpeHacsiHe Ha
Homepa(Ta). OTTernsaHe Ha 3asB/IeHWETO 3a MpeHacsiHe Ha HOMepa MOXe [Ja ce nogasa A0
BTK 1 korato aboHaTbT Ce e Bb3M0/3Bas OT Bb3MOXHOCTTa no T. 32a.1.6. B onpegeneHus
3a TOBa CpPOK.

26. (u3m. B cuna ot 10.01.2013 r.) Mpu HeoTcTpaHABaHe B CPOK Ha HegocTaTbuUMTe NO
nofafeHo 3asaB/ieHMe WU OTTEernNsaHe Ha 3asaB/IEHMETO 3a NpeHacsHe Ha HoMep/a, ce cuuTa
ye e Ha/imue OTTernsiHe M NO OTHOLWEHWe Ha WUCKaAHEeTO 3a MpekpaTsBaHe Ha Aorosopa 3a
nonssaHe Ha ycnyrute ¢ BTK. B cnyyanTe Ha oTcTpaHMMa NpuymMHa 3a 0TKas, JOroBOpPbT Ha
AboHaTa/lloTpebutensa ce cunTa NPOABLMXKEH A0 NMpekpaTABaHe Ha npouegyparta C NMUCMeEH
O0TKa3 3a NPeHOCUMMOCT WUAW [0 peasHo OCbliecTBABAHE Ha rMpoueca Ha MPeHOCUMOocCT,
He3aBUCMMO OT OTMpPaBeHOTO npeAu3BecTMe 3a MNpekpaTsABaHETOo My, KaTto ToBa
npoAb/hKaBaHe He MOXe fa Ce cyYuMTa 3a OCHOBaHWe 3a HayucnsaBaHe Ha [OMNbJHUTESTHMU
HEeyCTONKM W3BBH Te3W, KOMTO ca YyroBopeHu B gorosopa mexpay A6oHaTa u BTK wnm B
O6wunte ycnosmsa Ha BTK.

27. [oroBopHUTe oOTHOWweHUA Ha Ab6oHaTa ¢ BTK ce npekpaTsaBaT CbC 3aKkpuBaHe Ha
cCMeTKaTa W JeaKTuBMpame Ha [OCTbMa Ha nocnefHUsa A0 MpexaTa Ha npeanpuatueto. B
cnydai, ye AboHaTbT/MOTPebUTENAT Xenae NPEHOCUMOCT Ha YacT OT OTAesIHN HoMepa Wau
yact OT rpyna Homepa, npejoctaBeHn My oT BTK no pgorosop, nocnefHuWAT He ce
npekparasa Mo OTHOWEHWe HAa HOMepaTa, ocTaBawm B Mpexa Ha BbTK. C geakTueBupaHe Ha
joctbna po wMmpexarta Ha BTK ce cuuta 3a npekpateH u goroBopbT ¢ Ab6oHaTa 3a
KOHKpPETHUTE NMpeHeceHn Homep/a.

28. BTK we wuHopmupa csomte Ab6oHaTu/loTpebuTenu B crydail, 4ye Te ocbliecTBsABaT
M3XoAAWN MNOBUKBAHWA KbM MNBbPBUYHO MNpefocTaBeHUTe My HOMepa OT HauuoHanHua
HOMepauuoHeH naH, MPeHeCceHW B MPEXW Ha APYrM AOCTaBUYMLM 4Ype3 3BYKOB CUTHanN c
NPOAB/HKUTENHOCT 3 CEeKYHAN W JONBAHUTENEH Mepuog oT 2 CeKYHAMU, cnepBaly 3BYKOBUA
CUrHan, KOWTO JaBa Bb3MOXHOCT 3a M36op OoT cTpaHa Ha A6oHaTtuTe/loTpebutenute 3a
npekparfasaHe wWAn peann3npaHe Ha NOBUKBaHeTO. [loBeye MH{oOpmauma 3a HauyumHa 3a
WH(MOPMUPAHE, KAaKTO W HEroBOTO CbAbpXaHue U npegHasHavyeHue ca Ny6/MKYyBaHU Ha
cTpaHnuyata Ha BTK B WHTepHeT.

29. (u3m. B cuna ot 29.03.2012 r.) BTK ocurypsiBa Bb3MOXHOCT 3a [JeaKTUBUpPaHe Ha
uHpopMmpaHeTo nNo T. 28 npu nouckBaHe OT Bukaw, A6oHaT/loTpebuTen, Kato
JeaKTuBMpaHeTo ce AOMyckKa caMO MO OTHOLWEHWEe Ha BCUYKM MOBUKBAHWUA KbM MPEHECEHMU
HOMepa 0T MpeXaTa Ha japsasalusa L0CTaBUYMK.

30. AGoHaT, NpeHechbn HOMepa cu OT mpexaTta Ha bTK, e 3agb/hkeH ga 3annatu v BCud
33 b/DKEHNA, CBBbP3aHW C MOJI3BAHETO Ha npeHacsAHuWA/Te Homep/a, KOMTO ca Bb3HUK
cnep pataTta Ha nofasaHe Ha 3asB/IeHMETO 3a NpeHacaHe Ha Homepa(Ta).

31. BTK ocurypsiBa paBHOMOCTaBeHOCT Ha AGoHaTuTe un [lloTpebuTenute, KOUTO
Bb3MoN3Basu UNKU ca 3aaBUMM XeflaHue fa nonssaT npaBoTo CU 3a NPeHacsHe Ha hoi
co6cTBeHUTe cu ABoHaTu n MoTpebutenn, Kakto n Ha AboHaTtn u MoTpebutenu, Ko:



3aABUY XKenaHue fa npoab/kaT fa Mon3saT AONbAHUTENHUTE YCNYTU Clef NpeHacaHe Ha
Homepa(Ta) KbM [Apyr pgoctaByuk u Ab6oHatute u [loTpebuTenute, KOUTO nonssat
eMHCTBEHO Te3N AOMBAHUTENHUN YCNYTrU Bb3 OCHOBA Ha CK/OYeEH Aorosop. lMpouegypa no
npeHacaHe Ha HoMmep/a B MpexaTa Ha BTK

32. (u3m. Bcuna ot 10.01.2013 r.) AboHaTbT/NoTPebuUTeNnAT nogasa B BTK nnyHo nnu upes
NbAHOMOLWHWK 3asiBfieHne no obpasel 3a NPeHOCMMOCT Ha HoMep/a B Mpexarta Ha BTK. Mpwu
nogasaHe Ha 3aABfeHuWeTo, 3aABUTenAT cnejBa fa ce nMpeacTaBym  [OKYMEHT  3a
CaMOJIMYHOCT, Y40CTOBEPSABALL BEPHOCTTA Ha laHHUTEe B 3asAB/IEHWETO M JOoKa3Ball, NpaBoTo
Ja nojaje 3asfB/eHMETO, CbOTBETHO MbJAHOMOLWHO, YAOCTOBEpsABalW O npeacTaBuTesHarta
BNacT Ha 3afBuTens. B pgonbnHeHue, 3a OpPUANYECKM nuvua W €4HONWYHU TbLProBUWU -
yLOCTOBEPEHUE 3a aKTyaJlHO CbCTOSiHME, Wu3JafgeHo OT TbProBCKUA PerucTbp KbM
AreHumsaTa no BNucBaHuAaTa (3a TbProBuM) MAM OT cbha No perucTpauuata (3a Apyru
lopuanyecku nuua) He no-paHo OT eAMH Mecel npefu nojasBaHe Ha 3asaB/ieHWETO 3a
NPeHoCUMOocCT.

32a. (B cuna ot 10,01.2013 r.)

1. 3aaBuTenAT n3passBa WU3PMYHO MUCMEHO BOMATA CM MpouegypaTta no NPeHOCMMOCT ga
cTtaptupa;

a) OT MOMeHTa Ha nojaBaHe Ha 3asaB/IeHUEeTO 3a MPEeHOCMMOCT;

6) 7 KaneHgapHu OHW cnef nojaBaHe Ha 3asB/IEHMETO 3a NMPEeHOCMMOCT.

32a.2. Ako aboHaTbT He e MoCoYM/ KO MOMEHT n3bupa 3a cTapTupaHe Ha npouegypara no
NPeHoCUMOCT, Cbla-Ta cTapTupa cbrinacHo 1. 32a. 1.6.

326. (B cuna ot 10.01.2013 r.) MNpu 3aaBsABaHe 3a NpeHacsAHe Ha Noseye OT eAUH HOMep,
BTK npuema no m3bop Ha A6oHaTa/lloTpebuTensa oTAEeNHO 3asB/ieHUe 3a MPEHOCUMMOCT 3a
BCEKW OTAeNleH HOoMep, OTAEeNHW 3asaBfeHus 3a ykaszaHu oT Ab6oHaTta/lloTpebutena 6poi
HOMepa WNU efHO 3asiBNIEHME 3a BCUYKN HOMepaA.

33. 3asBneHueTO npeacTaBnsaBa ynbJHOMoOWwaBaHe Ha BTK pga wu3Bbpwwm HeobxogumuTe
LelicTBMSA MO nNpekpaTsaBaHeTO Ha OTHOWeEHUATa Ha 3asaBuUTensa Cc gapsaBauina 4OCTaBYUK.

34. 3asiBNEHNETO MOXe fAa BK/IYBA M3PUYHO YyNb/IHOMOLLaBaHe B OGUKHOBEHA MUCMeHa
thopma Ha BTK oT cTpaHa Ha AfoHaTa 3a 3annawjaHe Ha Ab/DKMMWUTE KbM JapsiBalins
JOCTaBUYMK MaljaHus oT MMeTOo U 3a CMeTKa Ha ABoHaTa.

35. AKO 3aABNeHMeTOo ce nojasa OT Nb/HOMOWHKK Ha 3aaBuUTeNA, NOCNEAHUAT crefBa fa e
Haane>XHo ynb/IHOMOWEH, CbrnacHo M3NCKBaHMATA Ha HacToAwuTe O6LLI'I/I ycnoBwus4.

36. (n3m. B cuna ot 10.01,2013 r.) KbM TO3M MOMEHT WM Ha NO-KbCeH eTan oT
npouegypata Mo npeHacsaHe, B 3aBUCUMOCT OT Tbprosckata nonumtuka Ha bTK,
npeanpuATMETO MOXe fa CK/A4YM [OroBOp 3a NpefoCcTaBsHE Ha MOOGWAHM YyCnyru, KOWTO
[OroBop B/AM3a B cua NOJ yCcnoBue cnefl YCrNewHoOTO NpeHacsaHe Ha HOMepa B MpexaTta Ha
BTK.

37. AbBoHaT Ha [OCTaBYMK Ha MOOUIHM ycnyrMm MoXe ga nogasa 3asBneHue fo BTK 3a
npeHacsHe Ha Homep/a, Bcekn paboTeH AeH B pabOTHOTO BpeMe Ha TbProBCKUTE 06eKTM Ha
npegnpuaTUEeTo, CbOTBETHO HErOBUTE MW3PWYHO OMNPaBOMOULEHM AUCTPUOYTOPYU
TbProBCKW NapTHLOPMU.

38. BTK pasrnexja nofajeHoTo 3asiB/ieHMe 3a NpeHacsHe Ha HoMep/a Npu KOeTo U3BbpLBa
KOOPAVHWPpaHU [elicTBMS C gapsiBalyus AOCTABYUMK, CbrJacHO CcCKAl4YeHa npouegypa 3a
npeHacsiHe Ha HoMmeparta M HacTosiwmuTe O6LWK ycnoBuUS.

39. (u3m. B cmna ot 10.01.2013 r.) BTK moXe MOTMBMPAHO Ja OTKaxe MpeHocumop B
cnefHUTe cayyam:



39.1. npepacTtaBeHute oT Ab6oHaTa wmnu MoTpebuTensa faHHW B 3adABMEHUETO Ca HeNb/IHKU
U/ MNN HETOYHMU;

39.2. 3aaBUTENAT He e ,qeecnoco6eH N HE € HadNleXXHOo npeactaBisdBaH OT TPETO nunue;

39.3. 3aABMeHNETO € NofafeHO OT TPEeTO NMLEe, KOETO He e HaANeXHO YNb/HOMOLWEeHO OT
Ab6oHaTa/lNoTpebuTens;

39.4. He ca npeAcTaBeHW W3UCKYEeMUTE KbM 3aAB/IEHWETO [OOKYMEHTU - [OKYMEHT 3a
yaooctoBepsaBaHe Ha npeactaBuTesiHaTa BMacT,

39.5. A6oHaTbT unm MNoTpebuTenAT He e 3annaTun efHOKpaTHa noTpebuTesnicka LeHa 3a
NPeHoOCUMOCT Ha HOMepaTa, B C/yvali ye TakaBa Ce Ab/DKKU; 3

9.6. Hanuue e HAKoe OT 06WO MPUIOKMMUTE OCHOBAHWA 3a OTKa3 3a npejocTaBAHe Ha
obwecTBeHa TeneoHHa ycnyra, npegsujeHn B o6WMUTe YCNOBUA 3a B3aMMOOTHOLIEHUA C
KpaiHute notpebutenn Ha BTK.

39a. (B cuna ot 10.01.2013 r.) B cnyyaute Ha nogajeHo 3asiB/ieHUe 3a NPEHOCUMMOCT Ha
noseye OT eAuMH HomMep OCHOBaHMATA 3a OTKa3 ce MNpeueHaBaT MO OTHOWEHWE Ha BCEKU
OTAefIeH HOMEpP, BK/OYEH B 3aABJ/IEHMETO 3a npeHacsHe. 1o oTHOWeEHMe Ha Homepa/Ta OT
CbL,OTO 3aABNeHNE 3a NPEHOCMMOCT, CNPSAMO KOMTO/KOUTO He ca Hanuue NpUYMHKU 3a 0TKas
npouegypaTta no NPeHOCMMOCT MPOAb/XKaBa B C/ly4yalh 4ye e Hanuue W3pUYHO cbriacue oT
cTpaHa Ha A6oHaTa, U3pa3eHO B 3aAB/IEHNETO 3a NMPEHOCUMOCT.

40. {m3m. B cuna ot 10.01.2013 r.) BTK ce 3agb/mkaBa fa yBeAoMuM 3asaBuTens 3a
HannymeTo Ha OCHOBaHWA 3a O0TKa3, KOMTO Mmorat ga 6bhaT yCTaHOBEHW KbM MOMEHTA Ha
3asaBABaHe Ha npeHacsaHeTo Ha Homep(aTta) noT. 39.2., 39.3., 39,4., 39.5 n 39.6.

41. (u3m. B cuna ot 10.01.2013 r.) 3a Ha/lMyMe Ha ocTaHanUTe OCHOBaHUSA 3a 0TKas Mo T.
39.1,, 42.1. nT. 43.1.2. BTK yBegomasa 3afABuTensa cnej nojasaHe Ha uHgopmaymaTa oT
[dapsaBawmsa goctaBuyuk. B cnyuaii, yue A6oHaTbT/ MNOTPebUTENAT He ce ABU IMYHO UAN 4pes
ynbaHoMmouieH npegctasuten npum BTK wnuM  Heros onpasomolweH Auctpubytop B
onpefiefleHNa CpPoK 3a OTCTpPaHABaHE Ha HegocTaTbUMTE MO NoJafeHOTO 3asaBfeHue n/vnu
ca Hajimue OCHOBaHMA 3a 0OTKa3 ce CyuTa, 4Ye e Hajuue OTTersiiHe Ha 3asBJ/IEHUETO U
ynb/HOMOLaBaHETO 3a TMpekpaTtsaBaHe Ha [OrTOBOPHWUTE OTHOWeEHUMA C [Japsasauwusa
[OCTaBYuK.

42. (u3m. B cuna ot 10.01.2013 r.) 3aaBneHneTo He ce pasrnexaga or BTK go otcTpaHsiBaHe
Ha HepjocTaTbuuTe, KaTO CNMpaHETO Ha Mnpouegypata e 3a He noseye oT 30 AHM OT
cTapTupaHe Ha npouegyparta 3a NPeHOCUMOCT:

42.1. B cnyyai, ye gapsiBalWuAT 4OCTaBYMK MOTUBMPAHO € OTKa3as NMpeHocumocTTa nopagu
Henb/HOTA/HETOYHOCT € AaHHUTe, NOCOYEeHN B u3npateHoto oT BTK 3asaBneHue:

a) 3a hn3nyveckn nuua - TpUTe UMEHA U eJUHEH rpaXXAaHCKU HOoMmep;

6) 3a pugnyeckn nuua nam Gu3ndeckn nuua - egHO/IMYHN TbHProBUM - HAWMMeHOBaHue u
CbOTBETEH UAEHTUPUKALUOHEH KOA;

B) 3a 4yXAeCcTpaHHW nuua - UMeHa M INYeH HOMep WUAWM HOMEpP Ha Ba/nieH AOKYMEHT 3a
CaMOJINYHOCT;

r) 3a opraHusauuuM, KOWTO HAMAT CTaTyT Ha OPUAUMYECKO /unLe - CbOTBETEH
NOEeHTU(PUKALNOHEH KO U TPUTE MMeHa Ha npeacTaBnsaBawus; If
42.2. B cnyyauTte no 1. 39.1., 39.2., 39.3, 39.4. n 39.5.

43. (u3m. B cuna ot 10.01.2013 r.) 1. BTK npekpaTaBa npouegypata C U3puyeH npMeH
oTKas: 1/

43.1.1. MNpwn HeoTCcTpaHABaHe Ha HegocTaTbuMTe MO T. 42. B NocCOYeHUA B cbliaTa [OUKa
CpOK.



43.1.2. npu O0TKa3 OT cTpaHa Ha JapsBawusi onepaTtop Mopagu HAKOA OT ClefHuTe
MPUYUHU: @) TMpeauM NoJABaHETO Ha 3asBMIEHUETO 3a TMPEeHOCMMOCT HOMEPBLT e
HecblecTByBall WAUM He e MpejoCTaBeH Ha aboHaT WA noTpebuTen Ha papsBauius
[OCTaBUYMK; 6) AapsBaWWAaT AOCTABYMK Beuvye € MOSyuus APYyro 3asiBjieHMe OT npuemady
[OCTaBUYMK 3a MPEHOCUMOCT Ha CblKUs HOMep, npouejypata MO KOeETO OuWe He e
npuknwyuna;

43.1.3. npn oTka3 ot cTpaHa Ha BTK no 1. 39.6.

43.2. OTKasbT 3a npeHacsaHe Ha Homep/a ce cumTa 3a OTTer/fAsHe MO OTHOWEHWEe Ha
ynbaHOMOWaBaHeTo no T. 33. uT. 34 otr O6WUTE yCNOBUA.

44. (B cuna ot 10.01.2013 r.) B cnyyamTe Ha OoTCTpaHMMa NpuyMHa 3a 0TKas, A4OrFOBOPbLT
Ha A6oHaTa/lloTpebutensa ce cuyuTa NPOABL/KEH [0 MpekpaTaABaHe Ha npouegyparta c
NUCMEH O0TKa3 3a TMPeHOCMMOCT WAM [0 peasnHO OCbUiecTBABaHe Ha nmpoueca no
NPEeHOCUMOCT, He3aBUCMMO OT OTNPaBeHOTO NpeAu3BecTVe 3a npekpaTtaBaHeTo My, KaTo
TOoBa NpoAb/iXKaBaHe He MOXe fja Ce cYMTa 3a OCHOBaHME 3a HayucnasBaHe Ha JONbAHUTENHN
HeyCTOlKM WM3BBH Te3n, KOWTO ca YyroBOpeHW B fJorosopa mexpjy aboHata u [Japasawus
poctasyuk n/vnn B O6WKUTe ycnosusa Ha [lapaBalwmnsa foCTaBUMK.

45. (u3m. B cuna ot 10.01.2013 r.) B cnyuyaihi 4e nopafeHoTo 3asiBleHWe OTroBaps Ha
BCUYKM W3NCKBaAHWA Ha HacTofAwute obwwu ycnosusa, BTK 3aebpwsBa npouegyparta no
npeHocMMocT Ha Homepa(Ta).

46. (u3m. B cuna ot 10.01.2013 r., npeauwHa T, 45) Bcuuku OOKYMEHTU Ha XapTueH
HOCMTen, CBbp3aHW C NofafeHOTO 3asBfeHue ce obpaboTBar U morat fa 6baaT 3aMeHeHwu,
N3MEHEHW W NOSIyYeHW eAUHCTBEHO B TbProBCKUA LEHTbP, B KOWNTO 3asABleHUETO 3a
NMPEeHOCUMOCT e nofafeHo NbpBoHavasHo.

47. (n3m. B cuna ot 10.01.2013 r., npeguwHa T. 46) MNpun nogaBaHeTo Ha 3asABfeHue 3a
npeHacaHe Ha Homep/a, BTK ce 3agbnkaBa ga yBegomsasa 3asBUTeNId OTHOCHO LeHUTe "
yCNOBUATA 3a MpeHacsiHe, BKIOYUTENHO:

47.1. ocHOBaHMATa 3a OTKa3 3a NPEHOCUMOCT Ha Homepa/Ta;

47.2. NPpNYNHN 3a 3abaBsiHe Ha NMPeHOCMMOCTTa M OCbLlEeCTBABAHETO i cnen onpepeneHarta
KpaVIHa AaTta Ha npeHacda- He, KakTO U 3a onpepgesieHata HOBa AaTa Ha NpeHacAaHe;

47.3. Npo30peL, Ha MPEeHOCMMOCT M HEBBH3MOXHOCTTA 3a AOCTHM A0 MpexaTa B TO3U Nepuoj

47.4. Bb3MOXHOTO BJ/IOLIEHO KAYeCTBO Ha e/ieKTpoHHaTa C'bOGU.I.VITe}'IHaTa ycnyra B AeHA Ha
npeHacaHeTo;

47.5. NnpeHacsiHeTO Ha HoMmepa Ha MoTpe6uTenu, NoN3BaWiM NpeanaaTeH A4OCTbN 40 YCAYru,
MOXe fa e CBbpP3aHO C HEM3NON3BAHE Ha Lenus npeannateH KpPeauT;

47.6. 3a Bb3MOXHOCTTa A0 MPUK/IOYBaHe Ha npoueca Ha npeHacsaHe Ha Homep/a ga 6bgat
3ary6eHn BXOASAWM KpaTKM TEKCTOBM cbobuweHusa /SMS/ nan myntumeguinHu cboblieHuns
/MMS/, KOUTO He ca U3TErneHun;

47.7. A6oHaTtuTe/lMoTpebutennte umaT Bb3IMOXHOCT Aa 3anas3sT WX CMEHAT BuAa .-Ha
cMeTKaTa cu - aboHaMeHT uau npegnnaTteHu ycayru npu npueMalinsa 4ocTaByuk;

47.8. Bb3MOXHOCTUTE 3a MpeHacsaHe Ha Homepa acouuupaHu c egHa SIM kapta (nVuttiftfe
MSISDN), Hanpumep pasnM4yHM HOMepa 3a (hakc CbOOLLEHNS M MPEHOC Ha AaHHW, KaTo Ha
Ab6oHaTuTe/MoTpebuTeNnnTe Cce rapaHTupa Bb3MOXHOCTTA 3a TMPEHOC Ha
N3N0N3BaHW 3a rnacoBu ycnyru;



47.9. Bb3MOXHa 3aryb6a Ha nonssaHu oT AboHaTta/lNoTpebuTens AONBAHUTENHU YCAYTU cnep
npeHacsHe Ha HoMmepa.

47.10. (n3m, B cuna oT 10.01.2013 r.) Bb3MOXHOCTTa NPY U3N0M3BAHETO HAa AONBAHUTETHN
YyCNyru, pasnnMyHu oT MO6MIHA TenedOHHa ycayra nuam ycanyru B LeHOoBU nakeT, BKAOYBALLM
n mMobunHa TenedoHHa ycnyra npu Japsasawma goctaBymk, aboHaTbT/noTpebuTensaT ga
NpoAbL/HDKM Aa nonssa 4acT WAW BCUYKU AOMNBAHUTENHW YCNyrM B LEHOBUA Maker,
N3Mon3BaHW npegn OCbLLECTBABAHETO Ha MPEHOCMMOCT Ha HoMepa, cbrnacHo O6wwute
ycnosua Ha Japssauwua focTaBuunK.

48. (n3m. B cuna ot 10.01.2013 r., npeguwHa 1. 47.) 3aaBuUTenAT MoXe fa OTTernu
3aABneHneTo cn ao bBTK 3a npeHacssiHe Ha Homep/a He MC-KbCHO OT Kpasd Ha MnocregHus
paboTeH feH, npeAxoxXxpal, faTata, Ha KOATO Ce OCblyecTBABa npeHocumocTTa. OTTernaHe
Ha 3asaBneHue 3a npeHocumocT npen BTK 3aasuTenAat moxe ga M3BbLPWU CaMO B CbluMA
TbLPrOBCKU LEHTbP, B KOWTO e nojan 3asB/ieHWeTo 3a npeHacaHe. lpu oTTernsHe Ha
3aAB/IEHNETO 3a MpeHacsiHe Ha Homep/a 3aaBUTenNAT:

48.1 npepocTaBa OpuUruMHan OT 3adAB/IEHWETO 3a NPEexXBbp/idHE Ha Homep/a N CK/MH4YeH
4orosop nog ycnosue;

48.2 (u3m. a cuna ot 29.03.2012 r.) BpbWa npegoctaBeHWTe nNpu nogasaHe Ha
3asB/ieHNeTO 3a MpeHacsAHe Ha Homep/a fo6aBKM KbM YCAyru, ycTpoiicTBa wu/wnu Beliu,
npegocTtaBeHn C 3adaBeHMA nNnaH 3a ycayrm uaum fga  3annatar TaxHata napuyHa
paBHOCTOWHOCT, KOraTo TAXHOTO BpbliaHe € cTaHano 06eKTUBHO HEBB3MOXHO;

49. (u3m. Bcuna ot 10.01.2013 r., npeguiHa T. 47a.) B cegemaHeBHNA cpok not. 32a,1.6.,
Korato e npunoxum, 3adaBuUTeNAT CbLWO MOXe fAa OoTTernuM nofafeHoTo 3asaBfieHue 3a
npeHacsHe.

50. (u3m. B cuna ot 10.01.2013 r., npeaunwHa 1. 48.) MNMpu oTTernsHe Ha 3asB/eHNETO 3a
npeHacsHe Ha HoMmep/a ce nMpekpaTaBa W npouejgypaTa 3a nNpeHacsaHe Ha Homep/a.

51. (u3m. B cuna ot 10.01.2013 r., npeguwHa 1. 49.) OJorosopbT mMexay BTK n AboHaTta
B/iM3a B Cujla B [JlEHA Ha YCMNeEWHOTO NpeHacsiHe Ha Homepa/Ta B Mpexarta Ha BTK, kato
OTHOWeHMnATa Mexay AboHata u BTK cnep peanusmpaHe Ha NpeHocMmMoOCTTa ce ypexagar
cbobpa3Ho pa3nopefbuTe Ha CKAYEHUAT UHAMBUAYANEH AOTOBOP M HacToAwuTe OO6LWM
ycnosus.

52. (u3m. B cuna ot 10.01.2013 r., npeguwHa T. 50.) BTK M0oXxe fa Hanoxu orpaHu4yeHus
3a Non3BaHeTo Ha ycnyrm oT A6oHaTa wWAuM fa 3annatv HeroBuTe 3afb/DKEHUS KbM
[JapsAsawma poctaBuMK B Ccnyyalh Ha HennawaHe OT A6oHarta Ha 3a4b/DKEHUS KbM
[Japasawma [ocTaBYMK, Bb3HWKHANW WAM  CTaHanW WU3UCKYeMu cnej nojaBaHe Ha
3asB/IeHNeTO 3a npeHacsAHe Ha Homepa(Ta).

53. BTK B CbOTBeTCTBME C KpegmTHaTta CuM MOJIMTUKA MOXe fa 3annatu 3afb/DKeHuATa Ha
Ab6oHaTa KbM JapsBalius focTaBYUK.

54. (n3m. B cuna ot 10.01.2013 r.) CpoKbT 3@ peanu3MpaHe Ha NpPeHocMmocTTa € Ke Mo-
OAbNbr oT 2 paboTHM AHU, CYATAHO OT CTapTuMpaHe Ha npouegyparta Mo nNpeHacsaHe uau oT
OTCTpaHABaHe Ha HejoCTaTbUMTE NO 3asBNIEHNETO, B C/lydanTe Ha CnupaHe Ha npouegypara
no 7. 42 n Bk4Ba Mpo3opel 3a NPEHOCUMOCT He no-ronsam ot 5 yaca. NMocoyeHnAT 6K
MOXe fa 6bae yAb/KEH 3a BPEMETO, Npe3 KOeTo ca 6unn Hanuue TeEXHUYECKU npobnenu.

Pasgen IV MPABA HA ABOHATA/NOTPEBUTENA

55. (HoBa B cuna oT 29.03.2012 r.) B 7 gHeBeH CPOK OT noAnuceBaHe Ha WUHAWBUAY;
porosop A6oHaTBLT MMa NpaBo efjHOCTPAHHO Aa npekpaTtn gorosopa cu ¢ bTK, 6e3 ga
HeyCTOWKWN MO Hero, OCBEeH ako:



- ABOHaTBT M3PMYHO He e 3aABUN MUCMEHO XefaHue [LOroBOPbLT My Aa Bfe3e B cuna
He3abaBHO;

- Npu nognuceaHe Ha gorosopa, BTK e npegoctaBmno Ha A6oHaTa KpalHO YCTPOWCTBO;

* 0OroBOPbBT € nognucaH 3a Homep/a, BbB BPb3Ka C KONTO/KOUTO € MogafeHOo 3asBleHune
3a NPEeHOCMMOCT KbM MpexxaTa Ha BTK. B To3u cny4yali ce npunaraT cneumanHuTe npasuna,
nocoyeHun B pasgen Il ot HacToAwmMTe O6WM yCcNnoBUSA.

56. (M3m. B cuna ot 25.05.2018 r.) be3 HanuMuue Ha nNpefBapuTesIHO cbriacue Ha AboHata/
MoTpebuTtens, usnpawaybT MOXe Aa U3M0A3Ba faHHWTe, MOJYYEeHW MpU TbProBcka chenka
3a NpefocTaBsiHE Ha MPOAYKTWM WM YCNyru, 4ype3 KOMTO MOXe Aa 6bAe OCbLLeCTBEH KOHTakKT
c AboHaTa/ MNoTpebuTensa 3a msnpawaHe Ha CboblWEHNE 3a MApPKETWHT N peknama Ha CBou
co6CTBEHU CXOAHW NPOAYKTU WAW YCAYru, Kato B To3n cnydain Ha A6oHaTta/ MoTpebutens
ce flaBa Bb3MOXHOCT 6e3Bb3Me3/1HO M MO /IeCeH Ha4YnH: ga n3passBa Hecbrnacue B MOMeHTa
Ha CK/l0YBaHe Ha chenkarta; Wav ga u3pasu Hecbrnacue ¢ 6bAewo nosyyaBaHe Ha Nofo6HM
cbobWeHNA, KoraTo ToBa He € HanpaBeHO B MOMEHTa Ha CK/4YBaHe Ha cpenkaTta.

57. A6oHaTHT MMa NpaBo fJa MNPOMeHsi abOHAMEHTHWUSI CW MJaH, Aa MNoNf3Ba AONbJHUTENHN
YCAYrn WM fa ce OoTKake OT HAKOW ycnyru, npegnaraHu ot BTK. Te3u npomeHu we 6baat
npeAMeT Ha OTAE/IHO CNopa3yMeHue;

58. A6oHaTbT/MoTpebuTenatT nma npaBo ga nonyydaBa oT BTK uHdopmayusa, cBbp3aHa ¢
nonssaHnTe oT Ab6oHaTta/lloTpebuTens ycnyru, KakTo M fga nogasa >anbwu, moném wu
npegnoXxeHua n fga nosy4vyasa OTroBOpu MO TAX B Cpoka no T. 134;

59. AGoHaTbLT, B nuUcMeHa opma, MOXe Aa noucka 6e3nsaTHO BKAWOYBAHE Ha WUMETO,
agpeca u TeneOHHWS My HOMep B O6LLECTBEHO [JOCTbMEH yKasaTes, U3rOTBEH B mevyaTHa
NN eneKTpoHHa hopma UM NpefocTaBsHe Ha CMpaBoYHA MH(OpMaLus, cBbp3aHa C Hero,
npoMsaHa Wau 3a7MyaBaHe Ha Beuye BMNUCAHWU JaHHU, KAKTO M MPejoCTaBAHETO M NON3BaHETO
Ha TakaBa MH(OpMaLMs 3a MapkeTUHTOBU Npoy4yBaHus. MoxenaHue Ha AGoHaTa, U3pa3eHo
B MUcCMeHa opmMa, B TeneoHUA yKasaTen mMoraT ga 6bAaaT BNUCAHU AONBAHUTENHU AAHHU
3a A6oHaTa, KaTto MHopmauus 3a Apyru nuua nonseatesn Ha aboOHATHUS HOMEpP, MOJI3BaHU
oT AGoHaTa JONb/IHUTENHW TenedOHHU HOMepa, HOMep Ha (akc, agpec Ha eneKTpPOHHa
nouia, WHTepHeT cTpaHuua, npodecus, TUTNa, npeaMeT Ha fAeiHocT (3a A6oHaTuTe
lopuAMYecKr nuua M efHONWYHM TbProBLM), peknaMeH TeKCT, kKape W 6GaHep, noro,
TbpProBcka Mapka v gpyrv. JonbAHUTENHUTE BAUCBAHMNSA Ce M3BbPLUBAT CPeELLy 3ansaljaHe.

59.1. A6oHaTtuTe Ha BTK, uspasnnm uspnyHo cbriacueTo cu B NnUcMeHa opma, mmat npaso
4acT WU BCUYKUTE UM JaHHM ga 6baaTt npefocTaBAHU ype3 TeNedOHHU CNPaBoOYHU YCNYTK,
6e3 pga 3annawar 3a ToBa. [laHHMTe 3a AbGoHaTuUTe BK/AKOYBAT UMe (NIMYHO, Mpe3umMe u
hamununa) nnm hupma, agpec n Homep Ha AboHaTta.

59.2. KpaiiHnte MotpebuTtenn Ha BTK, kouTo nonseat npegnnateHn KapTu, moraTt ga
noucKaT BK/IlOYBAHE Ha TEXHW AaHHW B 6a3nTe AaHHW, HE06X04MMU 3a OCbLECTBSABAHE Ha
TenedoHHaTa cnpaBoyYyHa ycnyra. BknwouyBaHeTo Ha Te3n AaHHU MOXe fa e Bb3Me3[HO.

59.3, AGoHaTuTe MMaT MpPaBoO Aa 3asiBAT A0 UMETO UM Aa 6bje NocTaBeH UHAEKC KOWTO
yKa3Ba >enaHMeTo UM TexHUTe AaHHU, Ny6/IMKyBaHU B TenedOHHUA ykasaTen, ga 6bpaT
M3MON3BaHMW C Len u3npauiaHe Ha MevyaTHW W eNeKTPOHHU peknamMHu matepuann UM He
MOMCKAHU TbProBCKM CbLOGLIEHUS, KAKTO W 3a oOpraHu3vpaHe U MpoBeXjaHe Ha
MapKeTUHTOBM Mpoy4yBaHus. AGOHATUTE MMAT NpaBo Aa pernamMeHTupat BpeMmeTo, npes
KOeTO MOXe fa ce NMpaBu TOBa, KakTO M BMAa U XapakKTepa Ha CbO6LWEeHUsTAa M HAauyuHa 3a
npefaBaHeTo UM.

59.4. 3a BCUYKWM HeypefeHU BBLMPOCKU MO OTHOWEHME Ha T. 59 ce npunarart pasno;
Ha Hapep6a Ne 5 oT 05.12.2009 r. 3a ycnoBusiTa U pefa 3a M3gaBaHe Ha Ten
yKasaTtenu, BKIUYUTeNHO paboTaTta ¢ 6a3ute JaHHU, TAXHOTO MPEXBbPAAHE U MO



KakKTo U npejocraBsaHe Ha TeneoHHU cnpaBoyHu ycnyru, O6H. AB. Bbp. 1 oT 4 AHyapwu
2008 r."

60. AGOHaTHLT MMa MNpaBoO fAa MouCKa MNpoMsHA Ha TeNnedOoOHHUS CU HOMep cpely
[OMB/HUTENHO 3analjaHe Ha LeHa, cbrnacHo LleHoBaTa nucta Ha BTK v npu ycnosue, ue
XeNaHUAT HOMEep e CBOGOJEH U TEXHONOTMYHO AOCTHMEH.

61. ABoHaTbLT MMa npaso fda nosny4vyasa NoApo6HO M3BNeyeHWe OT BCAKa dakTypa npu
ycnoBus, onpegeneHun B LleHoBaTta nucta Ha BTK, Mogpo6HOTO u3BnevYeHume ce m3npauia Ha
A6OHaTa B CPOK A0 7 AHMW OT NOCTbMNBaHE Ha NMMCMeHa 3asBKa.

62. AGOHaTbT/MOTPe6UTENAT MMa NpaBO MpU NpeHaco4YBaHe Ha MOBMKBAHE KbM Hero fa
OTKaXe UAEeHTUUKALUS Ha NTUHUATA, NPU YCNOBUE, Ye TOBA € TEXHUYECKU Bb3MOXHO.

63. AGoHaTHT/MOTPEGUTENAT MMaA NpaBo fJa 0TKa3Ba NPeHacOYeHW KbM Hero MoBUKBaHUA
0T CBOETO KpaliHo yCTpOiCTBO, KOraTo TOBA € TEXHUYECKU BbL3MOXHO.

63a. (B cumna oT 27.11.2012 r.) A6oHaTtbT/MoTpebutenat uma npaBoO Aa OrpaHuyaBa
npoBeXAaHeTo Ha pa3roBopu KbM Ycnyru c gob6aBeHa cTolHOCT. AGOHaTuTe MoraT jga
3aABAT aKTUBMPaHe WAW feaKTuBupaHe Ha ycnyrata OrpaHvmyaBaHe Ha MOBUKBaAHUATA Ha
TenedoH 123. Bb3MOXHM ca orpaHMyaBaHusa KbM cCnefHUTe TUNOBE YCAYIn:

63a. 1. pasroBopu KbM Ycnyru c gobaBeHa CTOMWHOCT 3a TefernacyBaHe - HOMepa OT BuAa
0901;

63a.2. pa3roBopu KbM Ycnyru ¢ go6aBeHa CTOMHOCT 3a Xa3apTHW Urpu - HOMepa OT BuAa
0902;

63a.3. pa3roBopu KbM Ycnyru ¢ go6aBeHa CTOMHOCT 3a yCNyru 3a ,,.Bb3pacTHWU” - HOMepa oT
Bnga 0903;

63a.4. pa3roBopu KbM BCUYKM OCTaHanu Ycnyrm c gobaBeHa CTOWHOCT- HOMepa OT Buga
0900; 63a.5. pasroBopyu KbM BCUYKM YCNyru ¢ gobaBeHa CTOWHOCT- HOmepa oT Buga 090
(BkntouyBaT 63a.1, 63a.2, 63a.3, 63a.4)

64. A6oHaTbLT HAMa MpaBO fa MNPexBbp/aA Ha TPeTW fnuua KakBMTO U ga 6mMno npasa wu
3a4b/KeHnsa no gorosopa 6e3 M3puYHO cbrnacue Ha BTK, nspaseHo B nucMeHa gopma.

Paspgen V 3AOBJ/IXXEHNA HA ABOHATA/NMOTPEBUTENA

65. A6oHaTbT/MoTPEbUTENAT Ce 3aAb/KaBa fa cna3sa pasnopenbute Ha O6wWKTe ycnosus,
Ha MHAWBUAYANHWSA AOTOBOP, KAKTO M Ha BCUYKW JONBAHUTENIHW CNOPA3yMeHUs MexXay Hero
n BTK.

66. A60OHaTHLT ce 3ajb/HKaBa fa 3anjawa B CPOK Ab/DKMMUTE CyMU 3a MpefocTaBeHUTe
TeneOHHU ycnyru B cboTBeTCTBME ¢ O6uiMTe ycnoBus, foroBopa M LieHoBaTa nucTa Ha
BTK.

67. Ab6oHaTbT/[lOTpebuTenAT ce 3ajb/xkaBa fa MNonA3Ba caMo KpalHu yCcTpoWCTBa,
oTroBapsly Ha M3MckBaHMATa No T. 73.2 n 1. 73.3, KaTo B MPOTUBEH cny4val Toli oTroBaps
3a ueTuTe, NpuuYnHeHn Ha BTK n/unu Ha TpeTtn nuua.

68. A6oHaTHT ce 3aAb/HkaBa fa yeefomsiBa BTK npu npomsHa Ha AaHHUTE, NpeAcTaBeHu
npy CK/JKUYBAHETO Ha WHAWBUAyanHUS [OroBop B 7 (AHEBEH CPOK) OT HacTbMBaHe Ha
npomsiHaTa, KaTo NPefoCcTaBs HOBUTE AAHHMU.

68.1. (HoBa B cuna oT 13.11.2009 r.) B cpok po 31.12.2009 r. MoTpebutensar
npegnnarteHa ycnyra ce 3agb/hkasa fa npegocrtasu Ha BTK cnegHuTe NUYHW faHHWK;

* hu3nyeckn nuua - TpUTe UMEHa, efUHEH TpaXAaHCKW HOMEP CbOTBETHO /INYEH
HOMep Ha nacnopTa Wan APYTr eKBMBA/IEHTEH AOKYMEHT 3a CaMOJ/IMYHOCT;

- 3@ yyxfjectpaHHM usnmyeckn nuua 6e3 nMYEH HOMep - HOMep Ha nacnopTta
eKBMBa/leHTEH JOKYMEHT 3a CaMOJ/IMYHOCT;



- 3a wnpungnyeckmn nuuda w”n (*)VI3I/I‘-I€CKVI nnyga - €efaHOJIMYHKM Tbproeun - HaunMeHOBaHWE,
ceganunue, agpec Ha ynpassneHne U CbOTBETEH VI,D.EHTVI(*)VIKaLI.VIOHeH KOoA4;

-3a Ma/noJIeTHN W HEeNnb/IHOJIETHN, KOWUTO HE nputexasat AOKYMEHT 3a CaMOJINYHOCT,
c136|/|paT Ceé aHHNTE Ha 3aKOHHWNUTE UM npencTtaBuUTeEsin.

68.1.1. (B cuna ot 13.11.2009 r.) JaHHuUTe cnepBa fa ce NpefoCcTaBAT:

68.1.1.1. (B cuna or 13.11.2009 r.) nn4yHO OT MoTpebuUTENA BLB BCEKU €4WH TbProBCKU
ueHTbp Ha BTK, npu M3puyHO onpaBOMOLLEH AUCTPUOBYTOP UNU TbProBCKW MapTHLOP WU B
eneKTpoHHa opma, noanucaHa oT [lMoTpebuTtens ¢ YyCbBbLPLWEHCTBAH WU YHUBepcaneH
eNeKTpoHeH noAanuc;

68.1.1.2 (B cuna ot 13.11.2009 r.) nonbAHEHU NINYHO OT MoTpebuTens.

68.1.2. (B cuna ot 13.11.2009 r.) JaHHUTe moraT fa ce nNpefocTaBAT U OT NbJHOMOLLHUK,
nputexasall M3PUYHO HOTapuasHoO 3aBepPeHo Mb/JIHOMOLHO 3a uenTa.

69. A6oHaTbT/MoTpebuTenAT ce 3afb/KaBa fa He M3BbpLUBA M Aa He J0oNycKa M3BbpluBaHe
Ha o06e3MoKOUTEeNHU, 3anfawnTenHn uan o6MAHU MNOBUKBAHUA uAM ApPpYrM (OpMU Ha
KOMYHMWKaLMA, KAKTO U HEBEPHM MOBUKBaHUA KbM Cy>6uTe ,CnewHa MegnumnHcka nomouy”,
HaunoHanHa cnyxb6a ,Monuumsa” wn HauuwoHanHa cnyxb6a ,lloxapHa w aBapwuiiHa
6e3onacHoct” 0T  CBOeTO KpalHo  ycTpoicTBO n/wnn  SIM - KapTa; 70.
A6oHaTbT/TOTPe6UTENAT ce 3a4b/hKaBa, OCBEH C M3PMYHOTO NUCMEHO cbrnacue Ha bTK, ga
He M3BbPLWBA M Aa He AONYyCKa U3BbpLIBAHE Ha AelCTBUS:

70.1. cBbp3aHU C reHepupaHe, TEPMUHUpPAHE WM TPaH3UT Ha Tpauk OT/KbM/B mMpexaTta
Ha BTK c uen peanusupaHe Ha neyanba 3a AboHaTa WAu Apyro nuue, pasnmyHo ot BTK;

70.2. ¢ uen MHMUMMpPaHe Ha MNOBMKBAHUA U OCbLLECTBABAHE Ha pasroBopu Mo HaYuH,
yBpexpaal, npasata n nHtepecute Ha BTK.

71. Mpu 3aryba wmnm Kpaxba Ha KpailHOTO ycTpoictBo u/unu SIM-kapTa, A60OHaTbLT ce
3ajb/HkaBa He3abaBHO ga yBegomu ycTHOo BTK Ha TeneoHuTe 3a paboTa C KAMEHTU W©
NMMCMEHO B CPOK A0 48 vaca, 3a ga 6bae cnpsH AOCTbNBT 40 MpexaTta, kato AGoHaTbLT He
OB/KW 3annawaHe Ha ycnyrute nosi3BaHu, cnefi MOMeHTa Ha ysBefjomsaBaHe. B npoTuseH
cnyyvyan A6oOHaATBHT Ab/KM LeHaTa Ha BCUYKM MON3BaHM ycnyrn. AKo ABGoHaTbT He moucka
Bb3CTaHOBABaHe Ha ycnyra- Ta B CPOK f0 S paboTHM AHM OT NUCMEHOTO yBegomsaBaHe, BTK
MOXe [fa cuyuTa [orosopa 3a efHOCTPaHHO npekpaTteH 6e3 npegusBecTMe, KOeETO He
ocBoboxpaBa AboHaTa OT 3afb/DKEHMETO Aa 3anaatun BCUUYKU Ob/DKUMU CYMW.

72. A6oHaTbT/MoTpebutenaT ce 3aAb/XkKasa Mpu nouckeaHe oT cTpaHa Ha BTK pga
npeacTasu U ApYyrn AOKYMEHTU, passinyHm ot nocoyeHute B 1. 10, c ornep peanusmpaHe Ha
npasa W MU3NbJIHEHUE Ha 3aAb/KeHusas no O6wwuTe ycnosusas U [orosopa, Karto TOBa
n3ncKBaHe cnejBa Aa € B CbOTBETCTBUE C AeliCTBALLOTO 3aKOHOAATENCTBO U € Te3n O6wm
ycnosus.

73. 3a non3BaHe Ha ycnyrute, npepoctaBsHM upe3 Mpexarta, AboHaTbT/MoTpebutenar
cnepBa fa:

73.1. nputexasa BanugHa SIM kapTa, pernctpupaHa B 6asata faHHU Ha Mpexarta; /

73.2 nonsBa caMo KpaiiHu ycTpoiicTBa, C OLEHEHO CLOTBETCTBME M MycHATW Ha nasapa,
CbrNMacHoO AeiicTBalyuTe HOPMATUBHU aKTOBE;

73.3. n3nonsea KpakHWTe ycTpoicTBa no T. 73.2 No-rope camo B CbOTBETCTBUE C T
npefHasHayeHue 1 ykasaHusATa Ha Npou3BOAUTENS.

Pasgen VI OTTOBOPHOCT HA ABOHATA/TNOTPEBUTENA



74.1. A6oHaTbT oTroBapsa npes BTK 3a 3a6aBa 8 nnawaHeTo Ha Ab/HKUMM CyMU 3a
npegocTtaBeHnTe ycayrn no tesm O6WM ycnosus.

74.2. A6oHaTbT/MoTpebutenaT oTroBaps npepg bBTK:

a) 3a BUHOBHO NMpUYMHEHW Bpeau Ha MpexaTa, B pe3ynTaT Ha M3M0/3BaHe Ha KpaiHu
yCTpolicTBa, KOMTO He ca M3NpaBHW UK ca C NapaMeTpu, HecbOTBETCTeal ¢ gelicTBawara
HopmaTMBHa ypeaba cbriacHo T. 73.2;

6) B cnyyauTe no T. 70 no-rope;

B) 3@ BCMYKM NMPEKN N HENOCpefCTBEHN Bpeaun, npeTbprneHn oT BTK oT geiictBus Ha ABoHaTa
nan npu u3nonssa- He Ha HerosaTta SIM kapTa.

Paspen VII MPABA HA BTK

75. BTK uma npaBo pga nosydYaBa B CPOK BCUYKU Ab/DKUMKW OT AbBoHaTuTe cymum 3a
non3BaHeTo Ha MpefoCcTaBeHUTe YCAyru,

75. fa npepnara OoTCcTbNKU 3a npofax6a Ha nakeTu OT YCAYrM WAU YCAYrM U KpahHu
ycTpoiicTBa.

77. BTK nma npaBo ga oTKaXe CK/l0UBaHeTO Ha A0roBop c onpegeneH Motpebuten, ako 3a
CblUMA ca Hanuue HesannateHu 3agb/kKeHus KbMm BTK, npousTuyalym oT Apyru 4Orosopu
38 €/IeKTPOHHN CbOOLWMTENHN YCNYTrU, CKAKYEHU MeXAy CTpaHuTe uanm B CAeAcTBME Ha
M3BbPLIEHA KpeauTHaA OueHKa.

77.1 (HoBa B cuna oT 29.03.2012 r.) BTK mMoxe ga OTKaXe CK/lOYBaHeTO Ha [JOrosop,
Korato AGOHaTbT He XXenae He3abaBHO BAM3aHe B CMla Ha AOrosopa, MO cuiaata Ha KOWTO
oT cTpaHa Ha BTK ce npepocTtaBsa KpaliHO yCTPOWCTBO.

78. BTK nma npaBo ga npoMmeHs HomepaTa Ha A6oHaTa ¢ 30 4HEeBHO NUCMEHO NpefusBecTue,
Korato HOpMaTuMBEH WM WHAUBWUAYaANeH afMWHUCTPaTUBEH akKT Hanara ToBa, KakTo U B
cflyyanTe Ha CTPYKTYPHU NMpomMeHu B Mpexara.

79. (m3m. B cuna ot 07.05.2013 r.) BTK nma npaBo ga npaBu M3MeHEeHUSA B TeXHOJOrnaTa
nnu cTpykTypaTta Ha MpexaTa v ga paswupsasa ob6xBaTta Ha npepocTaBAHWTe yCcnyru, 3a
KoeTo cnefsa fa YysBefoMM N0 noaxogsaw, HauymH A6oHatute/lNoTpebutenute. TMpu
CK/touBaHe Ha gorosop BTK ocurypsisa Ha MH(opMaumsa 3a NOKPUTUETO Ha Mpexarta, KOATo
MoXe ga 6bae OTKPMTA M Ha cTpaHuuaTta Ha ApyXecTBOTO B WHTepHeT. o OTHOWeEHNE Ha
aboHatu wpugndeckn nuua, BTK mma npaBo ga npasBu M3MEHEHWA B TexXHONOrMATa wuam
CTpyKTypaTta Ha Mpexarta u fa paswupsasa/cTecHAaBa ob6xBata Ha NpefocTaBAHUTE YyCNyru,
CbOTBETHO cnief 2- AHeBHO/30-AHeBHO yBegoMneHue o A6oHatute/MoTpebutennte. AKO B
pe3ynTaT Ha TOBa, M3non3BaHuTe oT Ab6oHaTa/loTpebuTensa KpaiHO ycTpoicTBo u SIM-
KapTa He no3BO/iABAT Mb/IHOLEHHO MOMI3BaHE Ha HOBUTE YCAYru, 3amsHata Ha KpanHoTo
ycTpoicTBo u/unmn SIM kKapTa ¢ HOBU e 3a cMeTka Ha AboHaTa/lloTpebuTens.

80. 3a uenute Ha wusrpaxpgaHeto u/vnn noagbp)kaHeto Ha Mpexarta, BTK uma npaso
BPEMEHHO fa M3K/4YBa Bpb3KaTta Ha AboHaT/loTpebuten ¢ Mpexarta, KaTo 3a uenrta, npu
nnaHupaHn npekbceBaHusa, ysegomsaBa A6oHaTuTe/lNoTpebutennte cM No NOAXOAAL, HAYWH
2 4HN No-paHo, B C/lyYyail ye KaTo crefcTBME Ce O4YakKBa MPeKbCBaHeE WAW BAOU
npegocTaBsHUTE YCAYrn Npu KOeETo ce Hapywasa T. 145.

81. BTK wnma npaBo fa orpaHuym pocrtbna A0 4acT OT ycnyrute wanm ja
WHAVBUAYANTHUA LOTOBOP B CNEAHUTE ClyYau:



81.1. umma JocCcTaTb4HO OCHOBaHMA - faHHU, cbbpaHu oT BTK, oT kouTo Moxe ga 6bae
HanpaBeH K3BOJA, Ye AG0OHATHT OCbULEeCTBABA WM AOMYyCKa OCbUlecTBABaHe Ha Tpauk, C
uen peanusmpaHe Ha nevyanba, BKAKYUTENHO B cnydauTte no 1. 70.

81.2. (n3m, B cuna ot 01.04.2010 r.) ABoOHATBHT MMa HeusnnaTeHn AbKUMU 3a4bXKEHUA
KbMm 6TK

81.3. KOHCTaTMpaHW HapyweHUs Ha [JOFrOBOPHM 3aAb/DKeHUs OT cTpaHa Ha ABoHaTa KbM
BTK;

81.4. npoyyBaHe, W3BbLPWEHO Bb3 OCHOBA Ha nocCTbNMNa nNucMeHa Xanb6a, 3a
HenpasoOMepHMN AelicTBMA U/UNun 3annawnTenHn nan 06MAHN NOBUKBAHWUA UAK APYTKM DOPMK
Ha KOMYHUKauus, ocblwecTBeHn ypes SIM-kaptaTta Ha AboHaTa nnu MoTpebutens.

81.5. (HoBa B cuna ot 13.11.2009 r.) korato loTpebuTen Ha npepnnaTeHa ycnyra He
npefocTaBu JaHHWUTE, HYXHW 3a uaeHTUdUUUpPaHe cbrnacHo T, 68,1., u3xopawute My
NOBUKBAHWA U WU3NpawaHeTo Ha KpaTKu TEeKCTOBU CbOOGWEHMA LwWe O6baaTr CNpeHn Ha
01.01,2010 r., C U3K/AKOYEHNE HA NOBUKBAHMATA KbM YCNYrnm 3a CrnewHW MNOBUKBaHUA. B
cnyvai, ye MoTpe6buUTENAT HE NpeAoOCTaBn faHHUTe 3a ngeHTuduumnpaHe, cbranacHo 1. 68.1.,
B cpok go 31,01.2010 r., 4OCTbNBT MY 4O YCAYrU 3a CNELWHN NOBUKBAHMUSA Lie 6bae CrnpsH.

81.6. (HoBa B cuna ot 13.11.2009 r.) korato [lMoTpebuTen Ha npegnnateHa ycnyra He
npefocTtaBuM faHHUTE 3a uAeHTudUUMpaHuM cbrnacHo 1. 68.1. go 31.01.2010 .
npefocTaBsaHETO Ha npegnnaTeHarta ycayra ce cnupa, cumtado ot 01.02.2010 r, B nepuoga
[0 n3TnyaHe Ha cpoka/nepuoga Ha BanMAHOCT Ha npeannarteHarta ycnyra, bTK nogHossABa
UNn akTUBMpa ycnyrata camo cnej npefocTaBsHe Ha AaHHWUTE 3a UaeHTuduumpaHe.

82. (u3m. B cmna oT 29.03.2012 r.) BTK uma npaBo fa cbCTaBM ykKa3zaTes, B KOWTO, mpu
Hanm4yme Ha U3PUYHO U3pa3eHOo NMUCMEHO cbrnacue Ha AbBoHaTta, fa BNucBa faHHWTE NO T.
59, ¢ M3KNYeHNe Ha Te3n fAaHHW, 3a KOMTO AGOHATHLT NMUCMEHO e 3asABW/l, Ye He Xenae
npefocTaBsHETO MM, KakTo U ga NpefoctaBd Ha TpeTu nuua MHpopmauuata, BKAYEHa a
ykasaTenf, Npu Hannyve Ha U3PUYHO MUCMEHO cbrnacue Ha ABoHara.

83. BTK cu 3ana3Ba npaBoOTO NpPWU CKAKYBaHe Ha forosopu ¢ AboHaTuTe fa noctaBsa WU
OOMBAHNUTENIHN YCNOBUA, AOKO/IKOTO TOBa HE NMPOTUBOPEYN HA HOPMATUBHU pasnopenou.

84. BTK wuma npaBo no pega Ha Te3n O6wWM ycnosma fa u3ucksa oT [oTpebuTtenun wnu
AbGoHaTV AONBAHUTENHU AOKYMEHTU WU UHMOPMaLUA, CBbP3aHN C peann3npaHe Ha npasa
WA ocUrypsiBaHe Ha W3NbJHEHMETO Ha 3af4b/DKeHus no O6wuTe ycnoBua uau forosopa,
KaTo ToOBa M3UCKBaHe He MOXe Aa NPOTUBOPEYN Ha AeiCcTBal,0TO 3aKOHOAATENICTBO UM Ha
Tesn O6Wm ycnosus.

84.1. BTK wuma nbneH pgocten fo CLI wuHdopmaumAaTa He3aBUCMMO OT HaCTpPONKuUTe,
BbBefleHn oT AboHaTa.

84.2. BTK MOXe fa OTMEHN BpPeMeHHO 3ajafeHunuTe oT MoTpebuTens HacTPOWKN B cnegHUTe
cnyvau:

84.2.1. B cnyuyail Ha HapywaBaHe Ha (PYHKLMWOHMPAHETO U/UNK ynpaB/ieHWeTo Ha MpexaTa
UAN Ha efleMeHTUn OT Hes;

84.3. Cnep Bb3CTaHOBSIBAHE Ha HOPMAa/IHOTO (PYHKUMOHUpaHe u/unu ynpasneHu!
mpexaTa BTK Bb3cTaHOBsIBa 3afjafeHuTe oT [MoTpebuTens HacTpOWMKu.

85. BTK uma npaBo fa onpaBOMOLM TPeTu Nuua Kato CBOM TbPrOBCKW NpeacTas
CKNo4YBaHe Ha pforosopu u/munu cbbupaHe Ha B3eMaHus, Karo Te3nm o06CTOr
npegBapuTenHo we 6bAat HanpaseHn Ny6nnYHM Yype3d Ny6nKyBaHe Ha cTpaHuuar t
B IHTepHerT.



86. (n3m. e cuna ot 25.05.2018 r.) O6paboTBaHETO Ha NMYHUTE AAHHW MNpPU M3BbPLWBaHE
Ha KpeAWTHa OLEHKa 3a onpefefiaiHe Ha NnaTtexocnocobHoOCTTa Ha KAneHTa, KakTto u npu
oueHka Ha [loTpebuTens 3a uenMTe Ha MAapKeTUHIOBM NPOY4YBAHMSA U 3a U3FOTBAHE Ha
aboHaTHM npodwunu cnopes WHAWBUAYANHUTE WM MpPeanoYynuTaHua, ce M3BbpWBA MNpuU
ycnosuaTa Ha lMonutukata 3a NOBepPUTEsTHOCT.

Pasgen VIII SAAB/DKEHNA HA BTK

87.1. (m3m. B cuna ot 29.03.2012 r.) BTK ce 3aAgb/kaBa fa M3BbplWBa NbpBOHAYaHO
BK/ItOYBaHe Ha AboHaTuTe KbM MpexaTa B pamkuTe Ha 48 vyaca cnep BAvM3aHe B cuia Ha
CbOTBETHUA WHAWBUAYANIEH AOTOBOP cbrnacHo T, 55. Mpu npegocTtaBsAHe Ha npegniaTteHa
ycnyra, BTK n3BbpwBa nbpBOHayasHO BK/AOYBaHe Ha [loTpebutenute kKbm MpexaTa B
pamkuTe Ha 48 yaca OT nognucBaHe Ha perncrpauuoHHa ¢opma 3a 3akyneHa SIM kapTa.

87.2. (HoBa B cuna o1 29.03.2012 r.) BTK He akTuBupa ycnyrata Ha AboHaTa B ciydaii, ye
AGOHaTBLT Xenae ga ce Bb3Moa3Ba OT 7 AHEBHWA oT/araTefsieH CPOK 3a BAM3aHe B cuna Ha
noAnucaHWsa OT HEro MHAUBMAYaneH JOrosop.

88. BTK ce 3agb/mkaBa fga ocurypsBa MpefocTaBAHETO Ha €/IeKTPOHHM CbOOWUTENHMU
ycnyrn 4pes MpexaTta Cu, BK/OYUTENIHO CMpPaBOYHW Yycayru, 24 vyaca B [EHOHOLWMUETO,
cefleM AHW B ceAamMuuaTta, OCBEH B c/liydyanTe Ha Henpeogonuma cuna (hopcMaxopHwu
obcToATeNncTea) nNo cMucbaa Ha yn. 306, an. 2 oT TbproBckMsa 3akoH, no 7. 80 u 1. 91.

88.1 BTK npepgoctaBs Ha A6oHaTuUTe CU U CefHUTe YyCnayru:

88.1.1. npeacTaBsaHe Ha UAeHTUMKALUA Ha NUHUATA Ha Bukawusa (CLIP);
88.1.2. 6noknpaHe Ha nageHTudmnkauma Ha nuHmaTa Ha Bukawma (CLIR);
88.1.3. npeHacouyBaHe Ha noBukBaHeTo (Call forward).

88.2 B HAKOM cnyyau, Npu KOUTO yCTaHOBSABAHETO Ha Bpb3KaTa Ce M3BbpLBa C N3Mon3BaHe
nnn nogapbXkKa Ha orpaHnmydyeHa UM Henb/iHA CUTHAJTHaA (*)yHKLI,VIOHafIHOCT, BMKaHUS aboHaTt
we nonyyn C'bO6UJ|eHVIe ye le'eHTVICbI/IKaLI.VIHTa Ha NNHNATa He e Haln4yHa.

88.2.1. B cnyunTe Ha npoBexAaHe Ha MeXAyHapoAeH pa3roBop, NpuM KOWNTO MpexaTta Ha
npou3xofa Ha MOBWKBAHETO He MnpefoCTaBsA UAEHTUMUKALUA Ha NUHUATA Ha BUKaLWiUA, TO
B Te€3W CNy4Yun BUKaHaTa CcTpaHa We noayyn MHAnKauusa, 4ye naeHTudukauma Ha AnHnaTa Ha
BUKaLWmMA He e foCrbnHa.

88.3. BTK 6e3nnaTHO nogabp)ka 3a BCUUKM KpaliHu MNoTpebuTenn akTuBHa ycnyrata CLIP.
BTK ocurypasa CLIP no Bpeme Ha NO3BbHABAHETO M o 3ana3sa HENPOMEHEH MO BpPeme Ha
pasrosopa.

88.4. (n3m. B cuna oT 29.03.2012 r.) BTK ocurypsBa Ha KpaiHuTe TloTpebutenn
Bb3MOXHOCT fJa aKTuBMpaT No AOCTbMNeH HayuMH u 6e3nnatHo ycnyrata CLIR 3a BCUYKM
NoBMKBaHUA 4pe3 u3bupaHe Ha Kop, cbrnacHo G5M wnm ETSI cTtaHgapT vnau 3asBKa 3a
aKTusupaHe.

88.5. BTK ocurypsBa Ha KpaiHuTte [0oTpebuTenn BbH3MOXHOCT Aa aKTuBMpaT No JOCTbMEH
HayMH n 6e3nnaTtHo ycnyrata CLIR 3a BCAKO OTAeNIHO MOBWKBaHe 4pe3 n3bupaHe Ha Kop,
cbrnacHo GSM  wnu  ETSI ctaHpapta. BTK o06£BABa KofoBeTe 3a akTuBupame MU
feakTuBupaHe Ha CLIR, kouto ce HabupaT HenocpefCTBEHO npean aboHaTHUA HOMPP WU
npedukca npej HauuoHaNHWA 3HaA4YMM HOMeEp MAM Koda 3a u3bop Ha onepaTop 3a BCAKO
NoBUKBaHe.

u
88.6, BTK ocurypaBa Ha kpaihHuTe MMoTpebuTenn BbH3MOXHOCT Aa akTuBupaT no mpcmbneH

HauunH ycnyrata Call forward upe3 nsbupaHe Ha Kof, cbrnacHo GSM unam ETSI cTr<ug™pTa.
BTK ob6saBsiBa KOAOBE 3a akKTMBMpaHe U feakTUBMpPaHe Ha NpeHacoyBaHe Ha NOBWKBAHETO.

Wy



88.7. BTK ocurypsiea 6e3Bb3Me34HO W NPU HaJANW4YMe Ha TexXHMYecka BbB3IMOXHOCT Ha
KpaiHuTte cu MNoTpebuTtenn dyHKuMATa Ha MmMpexaTa ,NpekpaTABaHe Ha MojyyYyaBaHeTO Ha
npeHacoYeHMTe KbM HEroBOTO KpalHO yCTPOICTBO MOBMKBaHMUA".

88.7.1 BTK ocurypsiBa Ha KpaiHute cu [loTpebuTenn BbB3MOXHOCT fa akTuBupar
hyHKLMATA Ha MpexaTa no T. 88.7 upe3 wmlbupaHe Ha Kop, cvbrnacHo GSM wnm ETSI
cTaHfapTa WKW 3asBKa 3a akTUBMpaHe.

88.8. BTK ocurypsiBa Ha kpailHuTe MNoTpebutenn Bb3MOXHOCT Aa OTKaXkaT NMpueMaHeTo Ha
BXOAALWMN NOBUKBAHUA.

88.9. BTK ocurypsiBa noka3BaHeTO Ha ClefHWTe CbOOLIEeHUs Ha Aucnaes Ha BUKaHUSA
aboHart:

88.9.1. ,With held" wnwn ,Private” * npn aktnsnpaHa CUR ycnyra oT Bukauwmsa aboHar;

88.9.2. ,Unavailable” nnn ,Unknown” - npu HeBb3MOXXHOCT 3a npepoctasaHe Ha CLIP no
TEXHUYECKN MPUYUHU.

88.10. Mpwu nunca Ha TexHMYecka Bb3MOXHOCT 3a peanun3vpaHe Ha M3UCKBaHuATa MO T.
88.9 BTK ocurypsBa nokas3BaHeTO Ha MNOAXOAALL0 CbOOWEeHUe Ha AuUchnies Ha BUKaHUSA
aboHar,

88.11. B cnyyaih Ha NnpomMsHa Ha Homepa Ha Ab6oHaTa (no xenaHue Ha AboHaTa unm oT BTK)
BTK 3ana3Ba 3afBeHWTe OoT AboHaTa HaCTPOliKM, OCBEH aKo TOW He e 3asBWA APYro.

88.12. BTK ce 3agb/kaBa fga MHGopMupa no Noaxoasu, HayuMH KpanHute MoTpebuTtenn 3a
KOHKPEeTHUTE HauuMHM 3a aKTuBMpaHe W feakTuBupame Ha npegoctasaHute CLI m COL
ycnyru. BTK ce 3agb/mkasa ga nHhopmupa KpakHuTe MoTpebutenn no noaxoAsly HayuH u
3a cneynduyYHM TEXHUYECKNM W3UCKBAHWA MNPW HanMuMe Ha TakuBa, Ha KOUTO KpanHute
ycTpoiicTBa fa cbOTBeTCTBAT, 3a fa morat MNoTtpebutennte ga nonssat CLI n COL ycnyrute.

88.13. Tlpn Bb3HUKBAHEe Ha BEPOATHOCT OT 3aTPYAHEHUA WUAN BPEMEHHO CMNuMpaHe Ha
npepnoctaBAHeTo Ha CLI ycnyrute BTK ce 3agbmkaBa fga vMHopMmmpa no noaxoAsl, HavyumH
KpaiHuTe MoTpebutenn 3a Te3nm obcToATENCTBA MUHMMYM ABa AHW NpeABapuTenHO, Korato
TOBa € 06eKTVBHO Bb3MOXHO.

88.14. BTK ce 3apgbmkaBa pa wusnonssa CLI uHdpopmaymata camMo BbB Bpb3Ka C
(PbyHKLUMOHMpPAHETO M ynpaB/eHNETO Ha MpexaTa Cu 1 fa He fonycka TpeTu nuua fa umat
[OCTbN [0 Hes, OCBEH B M3PUYHO NpeABUAEHWTe B 3aKOHOLaTencrso Ha Penybnuka
bvnrapua cnydam.

88.14.1. (u3m. B cuna oT 29.03.2012 r.) BTK ce 3agbmkaBa pa He wusnonssa CLI
nHopmaumnaTa 3a LenuTe Ha QUPEKTHUSA MapKeTUHT, KaKTo M 3a MapKeTUHT U peknama Ha
CTOKM W YCAYTXM Ha TpeTu CTpaHu, OCBEH Npu M3PUYHO NUCMEHO cbrnacue Ha AboHaTuTe .

88.14.2. lNpw noBMKBaHe KbM YC/Yyru 3a OCbliecTBsABaHe Ha cnewHW nosukBaHua BTK ce
3agb/kaBa fa npepoctaBu CLI He3aBMCMMO OT HacTpoOWKMTe, HanpaBeHu oT A6oHaTa. BTK
npegoctaBa CW He3aBMCMMO OT HacTpolikmTe, HanpaBeHu oT AboHaTa, KbM HOMepa,
NOCOYEHW OT OopraHmMsauny 1 BeAOMCTBa, CBbP3aHM C HaluMoHanHata CUTypHOCT 1 oTbpaHa,
KaKTo M opraHusauuu, cBbp3aHu C geiHocTu no 6opba c 6efcTBMA, aBapuu, 3M10M0AYKU ™M
cnacuTenHn onepauuu, cnep npegsaputenHo cwrnacysaHe ¢ KPC. BTK npepoctaBa CLI
He3aBWCMMO OT HAcTpOiKMTe, HanpaBeHu OT Ab6oHaTa, B cC/lyyauTe Ha npocnegsBaHe Ha
3/10yMULWAEHN N/mnn 06e3NOKONTENHN MOBUKBAHUA MPU UCKAHE OT KOMMNETEHTHMU Ab
opraHu.

88.14.3. B cnyyanTe, Korato o6uUleCTBEHM OpraHu3auuyM ¢ npegMeT Ha AeWHOCT -
npasata Ha rpaxgaHuTe, ca 3asaBUIN U3PUYHO XenaHueTo cu npen BTK pga rap



aHOHUMHOCTTA Ha BuKawwms ab6oHaT, BTK cnegBa fga OCUTypM 3a BCUUKM BXOASLLM
NMOBMKBaHWS KbM HOMepaTa, OonpefesieHU OT Te3u opraHusauuu, fa He ce npegoctaBs CLI
HE3aBMCUMO OT HACTPOMKUTE, HAaNpaBeHW OT BUKaL U aboHar.

89. BTK ce 3agb/ikaBa fa u3rpagum v nogabpxxa MpexaTta npu KayecTBO Ha YCyrute B
cboTBeTcTBME ¢ Pasgen XV oT Te3n ob6wum ycnosua. [lNpum cknw4ysBaHe Ha gorosop bBTK
ocurypsea uHopMmaumna 3a NOKPUTMETO Ha mpexaTa, KOATO MoXe fa 6bAe OTKpMTa M Ha
cTpaHuuarta Ha ApYy>XXecTBOTO B /IHTepHeT.

90. BTK ce 3agb/kaBa fga oTcTpaHABa, Bb3HWKHaNW nospegun no Mpexarta B pamMKuTe Ha
CcblUiecTBYBaWMTE TEXHNYECKN U NMPOU3BOLCTBEHN Bb3MOXHOCTU.

91. (u3m. B cmna ot 29.03.2012 r.) B cnydaih Ha NnnaHMpaHO NpekbCBaHe B NpefocTaBAHETO
Ha ycnyru upe3 Mpexarta u/mnm Ha MHMOPMaLMUOHHUTE CUCTEMMN Ha MPefnpuATUeTo, KOUTO
ca cneAcTBMe Ha TEXHUYECKU U eKcroaTaunoHHu npuunHu, BTK ce 3agb/mkasa fa ysegomu
MoTpebuTenute npeaBapuTesHO, NO MNOAXOA4AW HayuMH (NMCMEHO, 4Yype3 KpaTKo TEeKCTOBO
CbobLLeHNe WM Ype3 ApYyru MPUNoXKNMKU cnocobn).

92. BTK ce 3agbikaBa fa 0689BM Ha MHTepPHET cTpaHuuaTta cu U BbB BCUUKW CBOU OGU3HEC
LeHTpoBe HOMepa, Ha KouTo lNoTpebutennte fa moraT ga cbobuiaBaTt 3a NoOBpeau.

93. Mpy NUCMEHO NMOMCKBaHE OT 3anHTepecoBaH A6oHaT/MoTpebuTen M Mo HEFrOBU CUTHaNN
BTK ce 3apgb/mkaBa pfa npocnegssa 06e3NOKOUTENHU, 3anfiawnTenHn wunm obugHu
NOBUKBAaHMA, KaKTO M HEBEPHU MOBWKBAHUA KbM CNyx6uTe ,CnewHa meauLMHcKa nomow,”,
HaunoHanHa cnyx6a ,Monuuua”™ wn HayuoHanHa cnyxb6a ,loxapHa w aBapwuiiHa
6e3onacHoCT". YcTaHOBABAHETO Ha TakuBa MOBUKBaHUA ce KOHcTaTtupa oT BTK ¢ npoTokon
n Motpebutennte ce Hopmmupart, Ye NP NOBTOPHO HapyweHWe AOCTLNBLT UM A0 MpexaTa
e 6bA4e npekpaTeH.

94. (n3m. B cuna ot 29.03.2012 r.) BTK ce 3agb/ikaBa fa ocurypsia TtaliHaTa Ha
eNeKTPOHHUTE CHOOLLEHMNS.

95. Mpwn n3srpaxgaHe, nogabpXxaHe v n3nons3saHe Ha Mpexarta, BTK ce 3agbixkaBa:

95.1 pa wus3nonsea U cBbp3Ba KbM MpexaTta, KbAeTO TOBa € B HEroB KOHTPO/, camo
pasMoCbOPbXEHUS M YyCTPOKCTBA C OLEHEHO CbOTBETCTBME M MyCHaTW Ha nasapa, CbriacHo
JeiicTBawWwnTe HOPMaTUBHN aKTOBE;

95.2 pa wu3non3Ba pPagmocbopbXeHuAaTa ebo6pa3H0 npegHasHayYyeHnmeTo, NOCOYEHO OT
npon3soanTena UM,

95.3 fa M3M0a3Ba CaMo U3NPaBHU PagMOCbOPbXEHUS;
95.4 na He NPOMEHS TEXHUYECKUTE MapamMeTpy Ha pagmoCcbOpbXEHUATA;

95.5. fa nogabpXa U M3N0M3Ba Mpexarta Mo HauyuH, Ye 1 Npu HopmasnHa paboTa u B yCnoBUS
Ha HeW3NpaBHOCT Ja e rapaHTupaHa 3aluTata Ha OKoJiHaTa cpeja, XXMBOTa U 34paBeTo Ha
xoparTa.

95.6. B cnyvain ye BTK cknw4ym JorosBop c TpeTM nuua 3a U3rpaxpgaHe u nogabpxaHe Ha
MpexaTta, BTK ocTaBa OTroBOpHO 3a cna3BaHe Ha TEXHUYECKUTE M3UCKBAHUA, Ha <OUTO

TpAb6Ba Aa OTroBapAT MpexaTa U ChbOPbXEHU- ATa B Hes.

r
96. BTK MoXe, npu cna3BaHe Ha MPUIOXUMUTE U3UCKBAHUA 3a 3alWuTa Ha NMYHUTe 13HHU

W Npu pasymMHW TbProBCKWM YCMOBWS, fAa CK/AKUYM CrlopasymMeHus 3a npepoctaB? He Ha
cnpaBoyHa WHpopmauua 3a AGOHATUTE CM Ha O6GUWLECTBEHM OMNepaTopu, C KOWT 3 uMa
CK/IlOYEHU JOrOBOpPYM 3a B3aWMHO CBbpP3BaHe Ha Mpexwu, Mpu yc/ioBue, ye onepaTop UTE ce
3ab/KaT: \



96.1. ga u3non3BaT MHMoOpPMAUMsATA camo 3a CNpPaBOYHU YC/YTrU, NpefoCcTaBsiHW Ha CBOUTE
AGoHaTV M/MNK 3a HYXAWTe Ha HAcOYBAHETO Ha MOBUKBAHUATA;

96.2. pa npepgocTtaBAT Ha BTK Ha peyunpoyHa ocHOBa AOCTbMN A0 cripaBoyYHaTa UHgopmaymsa
3a cBouTe AbBoHaTu.

96.3. 5TK ocurypsiBa paBHOMNocTaBeHOCT Mexay [oTpebutenute Ha MpexaTta B CXOL4HWU
No3uLMK, KaKTO MO OTHOLIEHWEe Ha 3ansalaHeTo, Taka M Ha ApYyrn ycnosus.

97. (HoBa B cuna ot 29.03.2012 r.) BTK npepoctaBd  BB3MOXHOCT  Ha
AboHaTtuTe/lNoTpebuTennte cum pJa nonaydyar WHGopmaumsa OTHOCHO TeKywWwoTo UM
notpebneHne. Bb3MOXHUTE HaYMHWM 3a MoJiyyaBaHe Ha noco4vyeHata WH@opmauunsa ce
06saBsABaT MO NOAXOAAL, HAYMNH.

98. (HoBa B cuna ot 29.03.2012 r.) BTK KOHTponuMpa u3smepBaHeTO Ha Tpaduka c ornep
nsbsarsaHe Ha npeToBapBaHe Ha OTAe/HW BPb3KM B Mpexara, Karto Mpu Hananyme Ha
JocTaTbyeH KanauuTeT nMpeHacoyBa MOBWKBaHMATA Npes3 TpaceTa, pasnMyHuM OT o6uyainHo
n3nos3saHuTe.

99. (HoBa B cuna oT 29.03.2012 r.) MNpu 3annaxa vav B OTrOBOP Ha UHUMAEHTU, CBbP3aHu
CbC CUTYpHOCTTa WAM UeNnocTTa Ha wMpexaTta, BTK npeanpuema BCUYKM Heob6Xxoaumu
JencTBUA 3a 3ana3BaHe Ha CUTYpPHOCTTa WM LenocTTa Ha mpexara.

100. (HoBa B cuna oT 29.03.2012 r.) BTK ny6siukKyBa no noaxoAsl, HauyuH MHGoOpMaLmns,
CBbp3aHa C M3MNO0/3BAHETO Ha €/IeKTPOHHMN CbOOLWMTENHN MPEXWU U YCAYru, Npu goKas3aHo
Nno CbOTBETHUA pej M3BbPLIBaAHE HA HE3aKOHHW AelHOCTW 3a pas3npocTpaHeHne Ha BPeaHo
CbAbpXaHue, Kato Npu Bb3MOXHOCT MOCOYBa CpeAcTBaTa 3a 3aluTa cpely puckoBe 3a
NnyHaTa CUTYPHOCT, HEMPUKOCHOBEHOCTTA Ha JIMYHUA XMBOT U IMYHUTE AaHHU BbB BpPb3Ka
C nNpefocTaBsaHaTa OT NMpeanpuAaTUeTo ycnyra.

101. (HoBa B cuna oT 29.03.2012 r.) BTK ce 3agbmkaBa fa ysefomsBa Ab6oHaTuTe cu
OTHOCHO WM3TWYaHEeTO CpOKa Ha WHAUBUAYA/ITHUTE UM AOTOBOPM He MOo-KbCHO OT 1 mecel
npean ToBa.

101.a (HoBa B cuna oT 24.05.2013 r.) MNpegnpuaTueTo ce 3aAb/kaBa npeagBapuTesHoO U no
noAxofsl, HauynH (4pe3 KpaTKo TEKCTOBO cbobweHne - SMS, nucmo ¢ obpaTHa pasnucka,
3anunceau, ce TenedoHeH pa3roBop, NUCMO MO efleKTPOHHAaTa Molia Ha noco4vyeH oT aboHaTa
eNleKTPOHEH ajpec 3a KOHTaKTM W Ap.) fa wuHdopmupa aboHaTa, 4e LWe npegnpueme
peicTtBna No M3BbHCHAEOHO CcbbUpaHe Ha HeroBuW HenaaTeHW MapuyYyHW 3a4b/IKEHUS,
BK/IOUMTENHO M KOraTo 3a LefTa uwe ce noa3saT ycnyrnute Ha TpeTu nuua (KpeauTHu 6ropa,
areHummn 3a cbbupaHe Ha B3emMaHus n gpyru). WHdopmaymnata no npeaxofHoOTo nlpeyeHue
3a4b/DKMTENHO CbAbpXa M AaHHM 3@ TOYHUA pasmep Ha MpPeTeHAuMpaHuTe napuyHu
33 b/DKEHNSA 38 OCHOBAHWETO, OT KOETO NMpou3TuyaT, KakTo M 3a TPeToTo Nuue, KoeTo uie
cbbupa B3emaHeTo.

1016. (HoBa B cuna oT 01.08.2016 r.) NapaHTUpaHe Ha 4OCTbLMN 40 OTBOPEH UHTEPHET
1016.1. BTK TpeTupa efjHaKBO EKBUBANEHTHUTE KaTeropuu Tpauk Ha AaHHWU.

1016.2. fleiiHocTTa Ha BTK e npuBeaeHa B CbOTBETCTBME C BCUYKN HOPMATUBHU U3UCKBAHUSA
OTHOCHO YynpaB/ieHMeTo Ha Tpaduka, NOAABbPXKAHETO Ha KayecTBOTO Ha pocTena AO/"
WHTEPHET W NMpefoCTaBAHETO Ha AOCTHLN 40 CbAbpXKaHWe, NMPUNIOXKEHUSA W YCIYTU.

1016.3. CkopocCcTTa M KayecTBOTO Ha YyC/Ayrute 3a AOCTbHM A0 WHTEPHET 3aBUCAT OT t
TEXHON0rnsA, BMAa Ha N0A3BaHOTO YCTPONCTBO, MOKPUTMETO U HATOBAPEHOCTTa Ha MPEeXr
e4HOBPEMEHHOTO MOA3BaHe Ha ycnayrata OT HAKONKO YCTPONCTBA, apxXuUTekTypu”:
reorpadpckm ocob6eHOCTU U APYTK.



1016.4. OrpaHMyeHMs NO OTHOLWEHME Ha JocTbna A0 W/MNuM NON3BaHeTo Ha ycnyrum morart
Ja cblecTByBaT BbB BPpb3Ka C HEOGXOAUMOCT OT ynpaB/ieHUe Ha TpaukK uau 3asaBeHU OT
notpebuTena AOoNbAHUTENHU ycnyrn. BTK He HOCM OTroBOPHOCT 3a BJ/IOWEHO KayecTBO Ha
npegocTtaBAHUTE YCAyrn, KoeTo e B pe3yntar oOT xapayepHute wu/mnn coTyepHu
XapakTepUCTUKN Ha KpalHOTO YCTPOMCTBO Ha MoTpebuTens nam o0cob6eHOCTM Ha HeroBoTo
KOHKPETHO MECTOMNOJIOXEeHUe.

1016.5. BTK wu3nbnHABa CTPUKTHO HOpMaTWBHUTE akToBe Ha EC M Ha HauuoOHaNHOTO
3aKoHOAaTesicTBO, KOETO e B CbOTBETCTBME C MpaBoTo Ha Cbio3a, CBbP3aHU CbC
3aKOHOCbOOpA3HOCTTa Ha CbAbPXaAHWMETO, MPUNOXKEHUATA WAW YCAYTUTE, WUAU OTHOCHO
obwecTBeHaTa CUTYPHOCT, BKOUYMUTE/IHO HaKa3aTeNHOTO NPaBo, KOETO U3UCKBA Hanpumep
6noKnpaHeTo Ha onpefeneHo CbAbpXaHue, NPUIOXKEHUA UAKU YCnyru. Bb3 ocHoBa Ha Te3n
n3ncksaHma bTK wu3BbpwBa ynpasfeHne Ha Tpaduka CbrnacHo W3UCKBaHUATaA Ha
feicTBal,0TO 3aKOHOAATENCTBO.

1016.6. BTK TpeTupa efHakBo uenusa Tpauk nNpuv nNpefocTaBAsHETO Ha yc/Ayru 3a A0CTbn
[0 UHTepHeT, 6e3 AUCKPUMMUHALNA, OTpaHNYEeHne UNnM Hameca, He3aBuUCUMMO OT nofatensa u
nonyyartensa, CbAbpXaHWeTo, A0 KOETO € MOoJIy4eH [AOCTbM WAM KOETO € pasnpocTpaHeHo,
M3NON3BaHUTE WA MNpefoCTaBeHWTE MNPUNOXKEHUA WAW YCAYTUM W M3NO0MA3BAHUTE KpaiHu
ycTpoictBa. WM3BbH TOBa, BTK Moxe pga npunara pasymHu (Mpo3payvyHu, HEAUCKPUMMU-
HaLWOHHW M NPONOPLUMNOHANHN, OCHOBAHN Ha 06EKTUBHO Pa3/IMyHN TEXHUYECKN N3NCKBAHUA
3a KayecTBO Ha ycnyrute Ha cneumduyHW KaTeropuu Tpaduk) Mepku 3a ynpas/ieHUe Ha
Tpadumka. B Te3n Mepku He ce BKAOYBa HabnwaeHVe Ha cneunduUUHOTO CbhbAbpXaHue un Te
He ce npwunarat 3a nepuof, No-A4bAbr oT He06XoAMMOTO.

1016.7. BTK HAMa ga npegnpuemMa MepKu 3a ynpaB/ieHUe Ha Tpaduka, KOMTO HaAXBbPAAT
MepKWTe, MOCOYeHU BBLB BTOpa anvHea (B ToBa 4yucno - ga 6nokupa, 3abasa, npomeHs,
orpaHuyaBa, YynpaxHsaBa Hameca, B/owWaBa Ka4yecTBOTO WAM fJa  AUCKPUMUHUPA
cneunduUyHo CbAbpXXaHue, NPUAOXKEHUSA UNU YCAYTU UAN CNeuuuyYHn KaTteropum ot TAX),
C U3K/NKYEeHNe Ha cayvyauTe, KOrato ToBa e Heo6xo4umo, M f0KaToO Tpae Heob6xoAMMOCTTa,
C uen cnasBaHe Ha HOPMATUBHM akKTOBE, aKTOBE Ha AbpXXaBHW OpraHu, cbhebHW opraHn wu
Apyrv ny6nnyHnM opraHuW, KakTo M crna3BaHe Ha MepPKW, NpefBULEHW CbC 3aKOH; C uUen
3anasBaHe CUTypHOCTTa W LefiocTTa Ha MpexaTa, KpaliHuTe ycTpolicTBa U nNpefocTaBAHUTE
yCcnyru; 3a npegoTBpaTsaBaHe Ha NPeACcTOALLO NMpeToBapBaHe Ha MpexaTa U CMeK4yaBaHe Ha
nocneAcTBUATa OT U3BBHPEAHN UM BPEMEHHW NpeToBapBaHUA Ha Mpexata. MNpegnpueTtuTe
MEepKN 3a ynpaBieHWe Ha Tpauka MOXe fa 3acerHaT HEeNPUKOCHOBEHOCTTA Ha JIMYHUA
XWBOT W 3awmurtata Ha JNMYHUTE [aHHM Ha noTpebutenuTte CcbLOO6Pa3HO MNPUIOXKUMOTO
3aKoHOAaTencTBo.

1016.8. MepkuTe 3a ynpaB/ieHWe Ha Tpauka Moxe fa ob6xBauwat obpaboTBaHe Ha NIMUYHU
JaHHW, e4NUHCTBEHO ako ToBa ob6paboTBaHe € HEO6XOA4MMO M MPOMNOPLMOHAIHO 3@ NocTUraHe
Ha onucaHuTe uenn. ToBa o6paboTBaHe ce uM3BbLPWBA B CbOTBETCTBME C [upekTusBa
95/46/EO Ha EBponeiickua napnameHT M Ha CvBeTa ¥ ¢ [AupektuBa 2002/58/EO Ha
EBponelickua napnameHT n Ha CbBeTa.

1016.9. BTK mma npaBo cB0604HO Aa npeanara yciayru, pasfiMyHu OT yCcayruTe 3a AOCTbM
0O WHTEpHEeT, KOWUTO ca ONTUMWU3MPaHW 3a OnpefeneHo CbAbpXaHue, NMPUNOXEHUA UIn
ycnyrn, unam kKombuHauma oOT TAX, KOrato ONTUMU3MpaHeTo e Heob6xoaumo, 3a fa ce
N3NBAHAT U3UCKBAHWATA 3a CbAbPXAHUETO, NPUIOXKEHUATA UNN yCNyruTe 3a onpegeneHoN
HMBO Ha KayecTBO, KaTo B Te€3W cnydyanm uHopmupa aboHaTuTe 3a HayMHa, N0 KOWTO mora™r
[a ce oTpasAT BbPXY YCAyrute 3a JOCTbN A0 UHTEPHET.

1016.10. Mpu cnop OTHOCHO KauyecTBOTO Ha ycnyraTa, CbUlOTO Ce YCTaHOBsBa 4pes
MexaHu3MuUTe 3a HabngeHue, ofo06peHn oT KomucusiTa 3a perynupaHe Ha cbobuieHUsATa.



BTK EAJL He HOCM OTroBOPHOCT 3a BJ/IOWEHO KayecTBO Ha ycnyrarta, MNOpPoAeHO OT
He3aBucewmn ot BTK EAJl o6cToATENCTBA.

Pasgen IX OTTOBOPHOCT HA BTK

102. BTK oTroBaps npef NotpebutennTte 3a BUHOBHO HEU3NbJIHEHWE HAa 3afb/DKEHUATA Cu,
nopagu nNpuUYnNHU, BLPXY KOUTO MMa KOHTPO/ U HOCKM OTrOBOPHOCT KaKTO cnejBa:

102.1. 3a HaAB3eTUM CyMWN - Bb3CTaHOBSABA CYMUTE;

102.2. (u3m. B cuna ot 07.05.2013 r.) B cny4yail Ha npekbCcBaHe Ha 06CNyXBaHeTO OT
mMpexkaTa, KOeTo MnpoAb/KM MNoBevye OT O0CeM vaca Ha feHoHowwume, BTK Ab/mku Ha
MoTpebutens obesueteHne B pasmep Ha 1/30 oT meceyHa- Ta abOHaMeHTHa LieHa 3a BCEKU
[JeH, B KONTO e Hannue npekbcBaHe Ha ycnyrata. Ob6esweTeHneTo ce oTpassBa Hal-KbCHO
BbB (pakTypaTa 3a OTYETHUA Nepuoj, cnefsaly gatata Ha nofjasBaHe Ha MUCMEHO MCKaHe 3a
ToBa OT cTpaHa Ha A6oHara.

102.3. Bb3cTaHOBsABa Ha ABoHaTuUTe CM CbOTBETHATa 4acT oT yeHata not, 109.1, cbo6pasHo
6pos Ha AHUTEe, C KOU- TO € NPEBULLEH CPOKBLT Mo T, 87.

103. (HoBa B cuna ot 29.03.2012 r.) BTK gb/mkn HeycTolka Ha cBoii A6oHaT, B cnyvali, ye
Nno HafneXHua pef e YCTaHOBEHO, 4Ye MNpeanpuaTMETO € OCbLLUIeCTBU/IO NpeHacsHe Ha
HoMepa/HomepaTa My 6e3 cbrnacmetTo Ha AboHata u/Mnm B HapylleHWe Ha yCTaHOBeHUTe
npoueaypu 3a OCbliecTBsIBAHE Ha MPEHOCMMOCTTA Ha HOoMepaTa. PasMepbT Ha Ab/HKMMaTa
HeyCcTOMKa e efHOKpaTHa W Cce wu3unucnasa cbriacHo npomopumata no T. 102.2 ot
HacTosAwmMTe O6WM yCnoBuUA.

104. BTK He HOCM OTroBOPHOCT 3a MNPUYMHEHW Bpeaun, Korato Te He ca npgaka u
HernocpeAcTBeHa nocneguua oT HEliHO BUHOBHO HeEW3Nb/IHEHWE Ha 3afb/KeHuns.

105. BTK He oTroBaps 3a Bpeau, Bb3HWKHAN OT HEOCbU,ECTBEHM TeNneOoHHU CbOobLEeHUS,

106. BTK He HOCM OTroBOpPHOCT 3a HEeW3Nb/IHEHWE Ha 3ajb/DKeHuATa Ccu, Korarto
HEN3Nb/IHEHMETO € pe3ynTaT OT Bb3HUKBAHETO Ha (HOPCMaKOpPHO 06CTOATENCTBO, 3a Cpoka
Ha NPOAB/HKMTENHOCT Ha (POPCMaXKOpPHOTO OOGCTOATENCTBO.

107. BTK He HOCM OTrOBOPHOCT 3a CbAbpPXaHWETO Ha MHpopMauusaTa U cbobWeHUaATa,
npeHacaHn ypes MpexarTa.

108. (u3m. B cuna ot 07.05.2013 r.) BTK He HOCKM OTroBOPHOCT 3a NIOWOTO KayecTBO Ha
yCAyrmuTe npu ycnoBuaTa Ha POYMUHI, KOraTto ToBa Ce Ab/KW Ha NMOBpPeAu U HENU3MPaBHOCTU
B APYTM €NeKTPOHHWN CbOGLMTENHU MPEXMN.

Pasgen X LLEEHW, MPUHUWNWN HA TAKCYBAHE W SAMNNAWAHE HA YCNYTUTE

109. (u3m. B cuna oT 29.03.2012 r.) 3a npegocTaBsiHe Ha €/IEKTPOHHU CbOBLWUTENHN YCNYrn
upe3 Mpexarta cu, BTK nma npaso ga cbbupa nnauwaHua ¢ pasmep, onpejfesieH Bb3 0CHOBa
Ha cnefHUTe LEeHu:

109.1. UeHa 3a nbpBOHayassHO CBbp3BaHe KbM MpexaTta, KOATO ce 3ansjalia egHOKpaTHO,
cbrnacHo LieHoBaTa nucta Npu CKNOYBaHe Ha MHAUBUAYaANeH LOroBOp;

109.2. AboHamMeHTHa uUeHa no LleHoBaTta nucta Ha BTK, cbobpasHo n3bpaHus naket ycnyr?,
KOATO ce npepannauia ot Ab6oHaTuTe BCekuM Mecel. AGOHaMeHTHaTa LeHa ce 3annawj Ha
ocHOBaTa Ha MUWHYTW MNpOBefleH pas3rosop 3a Tesie)OHHUTE pas3roBopu, NPOBEAEHU a-
cTpaHaTta. 3a MeXAyHapoAHWTe pas3roBopu, OCBEH MPOABL/IKWUTENHOCTTA Ha pasrosopa B
MWUHYTW, Ce B3ema MnpeasBuj u 30HaTa, B KOATO nonaga cTpaHaTta, C KOATO ce nposepk[a
pasroBopbT. 3a nepuoga OT NOANWCBAHETO Ha JOrosopa A0 gaTaTa Ha NbpBUSA OUAMHT
LMKbA ABOHATDHT 3annawa nponopuMoHanHa 4yacT OT MeceyHnss aboHameHT, cboTBeTCTBA (4a



Ha 6pos Ha AHWTe, B KOWUTO ca My npepocTtaBsaHu ycnyrute. 3a cbwua nepuof AGOHaATHLT
non3Ba CcbOTBeTHATa MponMopuuoHanHa 4yacT OT YCAyrute, BKJ/KYEHW B MecCeyHus
aboHameHT. EQHOMeceYHUTe GUIUHT UMKAM Ha BTK moraTt ga 6baart Ha gatute 1, 8, 15 un
22.

109.3. JonbnHuTenHa uUeHa 3a NoN3BaHe Ha AONbJAHUTENHU ycnyrn (Ha aboHameHTHa
OCHOBa WM efJHOKPaTHO), 3a KouTo B LleHoBaTa nucTa e npeABuaeHo 3ansaljaHe Ha Takasa
LLeHa, KOATO ce 3ansjata ¢ MeceyHus aboHamMeHT, CbOTBETHO MpU 3asABABaHE Ha yc/nyra;

109.4. UeHaTa Ha: a) BCUYKM OCHLWECTBEHM MNOBUKBAHMUA B 3aBUCUMOCT OT TAXHaTa
NPOAB/DKUTENHOCT, TapudHa 30Ha M n3bpaHusa aboHameHTeH nnaH; 6) BCUYKM YCNYrn Ha
MpexaTa, u3nonssaHu oT A6oHaTa; B) (Henpunoxwumo 3a Bxogawm pasrosopu B EC,
cbrnacHo PernameHT 531/2012) BCUYKKU OCHL,ECTBEHN BXOAALWM pa3roBopu npu pasrosopu
ypes3 yyxfga G5M wmpexka (pPOYMWHIr) wau Mos3BaHe Ha APYrM yCnyru uypes TakaBa Mpexa,
KaTo B TO3M cny4dan A6oHaTsT ce pasnnawa ¢ BTK 3a ns3nonssaHute ycnyru.

110. (u3m. B cuna ot 01.11.2018 r.) Mon3BaHWUTe YyCAYyrMm ce OTYUTAT MECEYHO U ce
3annauiat Bb3 OCHOBa Ha noTpebneHMeTo, OTpa3eHo BbB (hakTypa, M3faBaHa eXeMeceyHo
Ha onpepeneHa oT BTK parta, 3a koATo BTK uH(popmupa AbGoHaTa npu CKAKYBaHe Ha
nHANBUAYyanHua gorosop. PakTypuTe ce nsgasart Ha UMeTo Ha ABoHaTa ¥ ce manpawar o
Hero uMau [0 MOCOYEHO TPeTo /Mnue, KaTto M3BecTue 3a nnawaHe. HenonyyaBaHeTo Ha
thakTypa He ocBoboxxgaBa AbGoHaTa OT 3aAb/HKEHMEeTOo fa nnatv AbIKUMUTE CyMU B
onpefefnieHNA CPOK OCBEH akKo TOBa He Ce AbL/DKW Ha MpuUYMHU, 3a Kouto BTK oTtrosaps. 3a
bopmupaHe Ha (puHaHcoBUTe 3aAb/KeHUs Ha AboHaTuTe/l[oTpebuTennTe Ha ycnyrute Ha
BTK ce nsnon3sart egnHCTBEHO 3anucuTe OT cUCTeMUTe 3a TakcyBaHe Ha BTK. Te3u 3anucu
umaTt npeguMmcTBO Mpej 3anucuTe B KpaliHMTe ycTpoictBa wam  SIM  kapTuTe Ha
Ab6oHaTuTe/MoTpebutenunte.

110.1 (HoBa B cuna o1 01.04.2010 r.) BTK moxe ga onpegena v Apyru nepuogu U cpokose
Ha oTyMTaHe W 3anjauiaHe Ha yc/nyrute, 3a KOTO npefBapuTesiHO ysefomsaBa AbBoHaTuTe.
Mpn yBepomaBaHeTo BTK cbobpa3sBa BB3MOXHOCTTA 3a 3ana3BaHe Ha 18-gHeBHaTa
NPoAbL/XUTENHOCT Ha CpoKa 3a nialjaHe

111. BTK ce 3agb/mxaBa W ga npepgocraBda cBo60oAHO chnipaBoyHa ycsyra 3a MHpopmupaHe
Ha ABoHaTuTe 3a CpOKa Ha 3anfnaljaHe Ha Ab/XKMMUTE OT TAX CymMu Mo akTypa.

112. HaumMHBbT Ha nnauiaHe ce m3bupa oT A6oHata. To MOXe fa ce M3BbLpWM B 6poi (B
LeHTpoOBeTe 3a 3anjawaHe Ha ycnyru) unm no 6aHkoesa cMeTka Ha BTK, nocoyeHa BbB
thakTypaTta uam no Apyr HauyuH, npegnaraH ot BTK v yroBopeH NMCMeHO MeXAay CTpaHuTe.

113. (u3m. B cuna o1 01.04.2010 r.) AGoHaTHT € ANbXEeH Aa 3anfaua Ab/HKUMUTE CYMU B
18-AHeBeH CpOK OT mM3fasaHe Ha (akTypaTa. Mpu He3annawaHe Ha Ab/IHKUMUTE CYMU B
onpefeneHuTe 3a ToBa cpokoBe, ABOHATHT Ab/DKM NMXBa 3a 3abaBa B pa3mep Ha 1/365-Ta
yacT OoT 9 npoueHTa OT pa3Mepa Ha HenmnaTeHWTe B CPOK 3af4bJ/IXKEHUSA, 3a BCEKN eAuH [eH
3aKbCHEHWe c/lef CpoKa 3a nnalwjaHe, [0 AaTaTa Ha OKOHYaTeNHOTO niawaHe. Jiuxsute npu
3ab6aBeHO nnauiaHe Ha 3afb/HKeHUATa 3a njaliaHe Ha yciyrute ce BK/AOYBAT B U3fageHute
NbPBUYHM CYETOBOAHMN LOKYMEHTU Ha OTAEeNeH pej npeau cymarta 3a nnatwaHe.

114. (u3m. B cuna ot 29.03.2012 r.) UeHwute Ha npepoctaBeHuTe oT BTK ycnyru ce
onpenensaT, U3MeEHAT W fonbJjiBaT NO pefa Ha 3akoHa 3a eNneKTpoHHuTe cbobueHunsa. BTK
npegoctaBsa akTyanHa vHdopmauna 3a npegnaraHutTe HOBU YCAYrn, KakTo U MHpopmauyusa
3a UEeHW 1 UeHOBM NakeTu Mo npepnaraHuTe ycnyru, 3a nNpuaoxumuTe tapupu mn Yaxcm,"
KakKToO ¥ 3a Bb3MOXXHWTE HaYMHM Ha nawaHe, BK/IOYUTENHO W OTHOCHO pas3fiMBUTE B
pasxoauTe, npou3TuyawmM OT pas/IMYHUTE HaYMHWM Ha nnawaHe, Ha cBoATa M~NepHeTt
cTpaHuua, KakTo U BbB BCUYKN CBOM THLPrOBCKU LLEHTPOBE,



114.1 (u3m. B cuna ot 07.05.2013 r.) He no-4yecTo OT BeAHBLX B pamKuTe Ha efHa
KaneHpgapHa roanHa BTK nma npaso fa MHAeKcupa LeHuTe Ha ycnyraTa, Kato rm Kopurumpa
C MPOLEHT He NO-BUCOK OT MECEeYHUA WHAEKC Ha NOTpebuTesnckuTe ueHwu, onpefeneH oT
HauunoHanHua ctatuctnyeckn mHctutyt (AML, npeaxoaHuaT mecey = 100), HaTpynaH 3a
nepuoga cnej nNOcnefHoOTO onpefensHe Ha cboTBeTHaTa uUeHa. C npuemaHe Ha O6wwuTe
ycnosua A6G0OHaTBHT ce cbhrnacsaBa C MeToAuKaTa 3a KOpekuus Ha UeHWUTe, U3BbpLIEeHa npu
ycnoBuaTa Ha Hactodwarta T. 114.1. AKO npunaraHeto Ha WHAekcauuaATta e [OBeno A0
3HAYUTE/IHO yBe/IMYEeHUEe Ha LeHuTe, ABoHaT - hM3MYEeCcKo NuMue MMa npaBo ga npekpaTu
porosopa ¢ 30 gHEBHO NWCMEHO npefn3BecTne 6e3 ga Ab/KN HEYCTONKM. B TakbB cryyai
AGoHaTbLT cnefBa ga Bb3cTaHOBM Ha BTK BCMYKM cymu, nosydyeHu Kato cybcuauum unu
OTCTBbNKW, NpefocTaBeHW ¢ oOrnep onpejeneH CcpokK Ha pgorosopa. 3ajb/hkKeHuATa Ha
cCTpaHuTe BbB Bpb3Ka CbC CNOpasyMeHUs 3a JIM3UHI uanM npogaxba Ha usnnawiaHe CTOKwU,
CK/IOYEHN KbM [AOroBOpa Ce 3amnasBaT M NpoAb/HKaBaT CBOETO AeNCTBUE A0 MNbJAHOTO UM
U3NbAHEHWEe MexXxay cTpaHuTe.

115. MpuHUMNUTe Ha TakcyBaHe Ha ycnyrute, npefoctaBsaHu Ha A6oHaTtu/MoTpebuTtenun, ca
KaKTo cnejsa:

115.1 BTK we TakcyBa BCAKO YCMNeELWHO NOBMKBaHe, cbraacHo LleHoBarta nucra, OT MOMEHTa
Ha yCcTaHOBSIBaHe Ha Bpb3Ka - MpuemaHe Ha MOBUKBaHeETO OT TbpCeHMa aboHaT, akTuBMpaHe
Ha BK/IIOYEHO KpaliHO YCTPOMNCTBO MM aKTUBMPAHe Ha ycnyra npegoctaBsaHa Ha CbOTBETHUSA
aboHaT upe3 mpexaTta Ha BTK, 4O MOMeHTa Ha monyyaBaHe Ha CWrHan 3a pasnajgaHeTo W.

115.2 o oTHOLWeEHNEe Ha ycnewHnTe noBnukBaHna BTK wWe npunara noBpeMeHHO TakKCcyBaHe.
YcnewHnTe nNOBUKBAHWA, cnej WM3TUYaHe Ha NbPBOHAYa/lHOTO BpeMe, Ce TaKcyBaT Ha
CeKyHfa, OCBEH aKo ApYro TakCyBaHe He e W3PWUYHO MNpeABUAEHO B TapudHuWA nnax.
MbpBOHAYa/NHOTO BPeEMEe Ha TaKCyBaHe € B CbOTBETCTBUE C TAPUMDHUA NaH.

115.3 Ycnyrute 3a KpaTku TEKCTOBU CbOOUWEHMS U MynTumeguiiHu cbobueHnsa we 6baar
TakCyBaHW 3a BCAKO CcbobuweHue. [lpyrn ycnyru, cBbp3aHu ¢ MPeHOC Ha faHHu, wWwe 6bvaar
TakCcyBaHW 3a BCAKa ycnyra unm cbobpasHo obema, cbrnacHo LeHosarta nucta Ha BTK.

115.4 A6oHaTMTe wWe nojiyyaBaT CMeTKM 3a MeceyHO noTpebneHne Ha nepuoau,
onpefenieHn oT NPUNOXKUMNUA LUKBN Ha TaKCyBaHe.

115.5 A6oHaTbT/MoTpebuTenaT 3aniaula:

a) BCUYKM M3XOAAWMN HaUMOH3NUW pa3roBOpuM B 3aBUCUMOCT OT MPOABL/HKMTENHOCTTAa Ha
pa3roBopa u ns3bpaHus OT HEro abOHaAMEHTEH MaH.

6) BCMUYKU U3XOAALLN MEXAYHAapOAHW pPa3roBopy B 3aBUCUMOCT OT MPOAB/KUTENHOCTTA Ha
pasrosopa ¥ 30HaTa, C KOATO pa3sroBaps.

115.6 A6oHaTbT/MoTpebuTenaT 3annawa M BCUYUYKM YCAYTM Ha MpexaTa, KOHTpoaMpaHwu
(npeausBmnkaHn) oT Hero (NMpeHacoyBaHe Ha NOBUKBAHWUA, KOHepeHTHa Bpb3Ka U Apyru).

115.7 (Henpunoxwumo 3a EC cbrnacHo PernameHT 531/2012) MNpu pasrosopu B yyxga GSM-
Mpexa (poymMuHr), A6oHaTBLT 3annawa u oCbUEeCTBEHMUTE BXOAALLN Pa3roBopu.

115.8 B cnyuvail, ye A6oHaTbT Ha BTK 6bae ob6cnyxeH oT gpyra GSM-mpexa, Toli ce
pasnnawa c BTK.

115.9 Bcuuku ycnyru ce 3annaw,art B 3aBUCUMOCT OT TEXHUA BuUA U crieunduka, no. LeHu
cbrnacHo gelicteawarta LleHoBa nucta Ha BTK.

115.10. (n3m. B cuna oT 07.05.2013 r.) Mpu m3puyHa nucmeHa 3asBka OoT AbBoHaT”, BTK
MOXe fJa BK/IIYM B MeceyHaTa CMeTKa W 3aAb/DKeHUs Nno ApYyrn [JOroBopu 3a yCcnyru
npepgoctaBAHn oT BTK, BKkNOUMTENHO M3BbH 06xBaTa Ha Te3n O6wu ycnosusa (dukcup,
rnacosa Busakom Het, BuBakom Cnum HeT u gp.). B cny



AGOHATHT 3asiBM, Ye Xeflae fga njatv camo yC/Ayrute no OTAEefleH AOTroBOp, UYUSATO LEeHa e
BK/lOYEHA B obuiata cMeTka, BTK mMma npaBo ga u3knwuuM oT obljaTa cCMeTKa LeHaTa Ha
yCNyruTe no cbOTBETHUA [OTOBOP U Aa M (hakTypupa B oTAeNHa cMeTka/akTypa 3a cpoka
Ha CbOTBETHUS pAoroBop. B crfyyail Ha uyacTM4YHO nnawaHe, ako AGoHaTa He € 3asiBUI
M3PUYHO KOe OT BK/IOUYEHUTe 3aAb/KEeHUs nnawa, npu 3ab6aBa 3a niawjaHe Ha Apyru
3a4b/OKeHNs no cmeTkaTta, BTK Moxe ga npekpaTu npefocTaBsHETO Ha BCUYKU YCNyru, npu
KOUTO € Ha/juue NpocpoyeHo njaauiaHe. Mo oTHoweHWe Ha aboHATW - PUAUYECKU NULaA,
OTAENHO MjaujaHe Ha 3afb/DKEHUst 32 KOHKpeTHa yc/yra oT oblia cMeTKa He ce Jonycka.
[o 3annawaHe Ha NbjHaTa cymMa no oblwata CMeTKa, BCUUKM 3aAb/DKEHUs MO Hes ocTaBaT
HernoraceHu.

116. (u3m. B cuna ot 06.04.2013 r.) BTK onpefensa KOHKpeTHa cyma, HapnyaHa puHaHcoBa
rpaHuua Ha noTpebneHne, B paMKUTE Ha KOATO NOTPeOUTENAT MMa Bb3MOXHOCT fa Mon3sa
ycnyrute 6e3 fa ce Hanara a BHece rapaHuuWOHHa cyma, OCBeH B C/lyyauTe, KoraTo Takasa
Ce M3MCKBa 3a Nnosi3dBaHe Ha cneunduyHun ycnyrn (HanpuMmep poOyMUHT).

117. KoraTto A6oHaT He cnasu cpoka no T. 113 unu cnep npoBexjaHe Ha KpeauTHa OLEeHKa,
BTK MoOXe pfa oTKaxe CK/l4YBaHeTO WAM fda npekpaTu [orosopa, KaTto Mpeanoxu
nof3BaHeTo Ha npegnnaTteHyn ycnyru uam ga noucka BHacAHe Ha rapaHuMoHeH [eno3uT,
KaTto obe3neyeHue.

118. (B cuna ot 06.04.2013 r.) 1. KOHKpeTHMAT pa3Mmep Ha (uUHaHCOBa rpaHuua Ha
notpeb6neHne ce onpefens B AeicTBawara LeHoBa nucta Ha BTK B 3aBucumocT OT Buja Ha
n3bpaHna oT noTpebuTtens aboHaMeHTeH nnaH/nporpama/naker.

118.2. BTK moxe pa [OroBopu ¢ MoTpebutens WHAMBWAYaANHO onpejeneHa cyma -
puHaHcoBa rpaHuua Ha noTpebneHue, pasnyHa OT Tas3u, NOcCoYeHa B NpPeaxofHuTe
n3pedeHna. WHgmempgyanHo porosopeHata (uHaHcoBa rpaHuua Ha noTpebneHune ce
nocoysa B WHAUBMAYaANHWUSA JOroBop Ha noTpebutena ¢ BTK. MHaueBmayanHata puHaHcoBa
rpaHuua Ha notpebneHne moxe fa 6bae forosopeHa M cnej nojsyvyasaHe Ha cbriacue ot
cTpaHa Ha noTpebuTensa: ype3 KpPaTKO TEKCTOBO cbobweHne (SMS), TeneOHHO NOBUKBaHe
WA Mo APYT Ha4YuH.

118.3. BbB (pHaHcoBaTa rpaHula Ha noTpebaeHne MmoraT Aa ce BKAKUYBAT, KaKTO Ab/HKUMU
CYMW 3@ NON3BaHW YCNyru, Taka M BCUYKU APYTN CYMU, AB/DKUMU OT notpebuTtens karto
HeycTolKKN, 06e3ueTeHnss, TM3UHIOBU BHOCKU, cybcnaum n apyru. ®nHaHcoBa rpaHuua Ha
notpeb6seHne ce cmAaTa 3a 4OCTUrHaTa, KOrato CymapHo Ab/HXKUMUTE OT noTpebuten cymu ce
N3paBHAT WKW HagMWHaT onpefeneHns pa3mep Ha huHaHcoBa rpaHuua Ha notpebneHwue,
He3aBMCUMMO OT (paKTa KakK Te3n Cymu ca pasnpefiesieHn Kato 3a[b/IXKeHUsa Mexay oTaenHuTe
CUM kapTwu, pernctpupaHo B cuctemarta Ha BTK Ha 6a3a EMH u BY/ICTAT/EWNK cboTBEeTHO
npu notpebuten - PU3NYECKo NMue n NoTpebuTen - LPUANYECKO Nuue.

118.4. Pa3snopegb6arta Ha T. 118.1. He ce npunara 3a 3aBapeHu AOrOBOpU U noTpebutennte
3anasBaT (puHaHcoBaTta cuM rpaHuua Ha noTpebreHue, 3a 4YMATO pasmMep morat ga ce
yBeAOMAT upe3 Tene@oHHO obaxaaHe Ha Homep 123.

118.5. MpegnpuATNeTO MOXe Aa yBenu4yaBa (pMHaHCOBaTa rpaHuMua Ha noTpebneHue camo
cnepf NOCTUrHaTO U3PUYHO cCbriacue ¢ NOTpebUTENA NO OTHOLWEHWE HA KOHKpPeTHa cyma, C
KoATO wWwe 6bae yBenuMyeHa (uHaHcoBaTa rpaHuua Ha notpebneHune. HesaBucumo oOT
npeiBuaeHoOTO B MNPeAxXofHOTO wu3peyveHue, bBTK wMoxe efHOCTpaHHO Ja Hamanasa.
pmHaHcoBaTa rpaHuua Ha notpebseHne B 3aBUCUMOCT OT TeKylata KpeAuTHa OueHKa Ha
notpebu- Tens, 3a KOeTo yBejomMsABa nocnegHus.

118.6. BTK ce 3agbnmkasa fa MHpopmupa notpebutensa 3a m3yepnsaHe Ha (puHaHcoBaTa
rpaHuua Ha noTtpebneHve npu gocTuraHe Ha cyma, paBHa Ha 90% oT cbvwarta. C ornepg
MaKCUManH3 3aluTa WHTepecuTe Ha noTpebuTennte, 3afb/KEHMETO N0 NpPeaxofHOTO



n3pevyeHne ce cuMTa 3a W3NBAHEHO U B cayyali Ha yBejoMsBaHe Ha noTpebuTensa npu
focTuraHe Ha cyma, paBHa Ha 80% OT ¢uHaHcoBa rpaHuua Ha notpebneHue. Tosa
3afb/I)XEeHWE He ce OTHacs 3a ciayvyamTe, S KOUTO pocTturaHeto Ha 90% oT (puHaHcoBa
rpaHuua Ha noTpebrieHUe e OCbLECTBEHO B POYMWHI M BMBaKoM He pasnonara KbM TO3u
MOMEHT ¢ MHOpMaLus 3a OCbLLECTBEHUTE MOBUMKBAHWA OT KpalHus notpebuten. [Mpu
n3uncnsBaHe Ha AOCTUrHaTa cymMa OT nMoTpebuTens He ce B3emaT npensuj pasrosopute/
noTpe6neHneTo, 3a KOMTO/KOETO € He06X0AMMO AOMNBAHUTE/THO TEXHOIOTUYHO BpeEMe 3a U
ca/e B npouec Ha obpaboTka.

118.7. MoTpebuTensaT e ANbXeEH Aa 3anjaTu BCUUYKU AB/DKUMU CYMU 3a NOJS3BAHWU YCAYru,
BK/IIOUNTENHO U Te3W HAAXBBLPAAWM onpegeneHara puHaHcoBa rpaHuua Ha notpebneHwue.
HagxBbpnsaHeTo Ha (hMHaHCOBa rpaHuua Ha noTpebneHne pgasa npaBo Ha BTK, Ho He
3a4b/XKaBa LPYXecTBOTO Ja orpaHmyaBa M cnupa NON3BaHETO Ha YyCnyrute OT cTpaHa Ha
notpebuTensa. B yacTHOCT, Npu NpeBuWwaBaHe Ha huHaHcoBa rpaHuua Ha noTpebneHne BTK
mMoxe (HO He ce 3agb/pkaBa) Aa crnpe Bb3MOXHOCTTA Ha MoTpebuTens ga ocbliecTBABa
M3XoA4AWN MNOBUKBAHWUA, OCBEH U3XO04AWMUTEe TMNOBUKBAHMA KbM YCAYrM 3a CrewHu
noBukKkBaHuUA. HeyBefoMABaHeTO Ha noTpebuTensa 3a fJocTUrHata (UHaHcoBa rpaHuua Ha
notpebneHne He ocBo6oOXAaBa NocnefHUA OT 3a4b/DKEHUETO fa 3annatu BCUUKU OAb/HKUMMK
CYMW, BKIKOUYUTENIHO Te3n, HaAXBbpAAWM (hruHaHCOBa rpaHuua Ha noTpebieHue.

118.8 Mpwu npeBuwaBaHe Ha hMHaHcoBaTa CUM rpaHuLa Ha noTpebaeHne NOTPedbUTENAT ce
3aAb/kaBa: a) [Ja BHece rapaHuUMOHHa cyma, KOATO fa CAyXu 3a ob6e3neyeHue Ha
nnawaHuaTa, nam 6) ga Hanpasu TEKYLW O NaliaHe Ha BCUYKM U3MOM3BAHUN YCNYTW.

118.9 Bb3o6HOBSABAHE Ha Bb3MOXHOCTTa 3@ OCbLleCTBSIBAHE Ha M3XOAALWWN NMOBUKBAHUA ce
ocblecTBABa Cnef U3Nb/HEHWEe Ha 3aAb/hKkeHnaTa no T. 118.8 ot cTpaHa Ha noTpebutens.
Mpyv Heusnb/IHEHWE OT CTpaHa Ha noTpebuTens Ha 3agb/keHuaTa no 7. 118.8, BTK uma
npaso He3abaBHO fJa cnpe M3UAMO0 UM YaCTUYHO NPEAOCTABAHETO Ha ycnyrute u/vwnm ga
npekpatn efHOCTPaAHHO WHAUBUAYANHUA OOrFOBOpP, NO pepa, NpeABuAeH B UHAUBUAYaNHUA
forosop v Tte3n O6Wmn ycnosus.

119. BTK:

119.1. uma npaBo, Aa W3M0a3Ba YaCTUYHO MW M3UAN0 06e3neyeHNeTO, NpPefoOCTaBEHO OT
AboHaTa (rapaHuuvoHeH Aeno3uT unm 6aHKoBa rapaHuua) 3a cbbupaHe Ha CBOU U3UCKYeEMU
B3emMaHus oT AboHaTta, BK/UYNTENHO C Ab/KMMUTE NMXBU 3a 3abaBsa.

119.2. ce 3aAgb/mkaBa npu npekpataBaHe Ha pjorosopa ¢ A6oHata fga Bb3CTaHOBM
npegoctaseHnTe oT A6GoHaTa o6e3neyeHus - [Ja BbpHe HeW3nos3sBaHuA pasmep Ha
rapaHyMoHeH Aeno3nuT Uau ga ocsob6oam 6aHKOBa rapaHuus, npu ycnosuaTta Ha 1. 119.3.

119.3. (n3m. B cuna oT 29.03.2012 r.) e cpok fo 10 paboTHM AHM OT M3PUYHO MUCMEHO
nckaHe Ha AboHaTta, Bb3CTaHOBABa npejocTaBeHn oT A6oHaTta ob6e3neyeHuns, ako Tol HAMa
HemsnnateHn 3afb/mxeHns kbMm BTK, kato B T03M cnydain BTK mma npaBo ga Hamanu
onpegeneHara (uWHaHcoBa rpaHuua Ha noTpebneHne ¢ pasmepa Ha BbH3CTAHOBEHOTO
obesneyeHne. BTK He aobXkKM Ha Ab6oHaTa nuMxBa 3a nNpefocTtaBeHU obesneyeHuns.

119.4. A6oHaATBLT MOXe fa ynpaxHu npasoTo cu no T. 119.3. cnepg u3tuvaHe Ha 5 meceua
OT npejocTaBsHe Ha CbOTBETHOTO obGe3neyeHue. 120. (M3m. B cuna ot 07.05.2013 r
OcnopsaHe npeg BTK Ha gbmxkumute no hakTypa Cymu ce Aonycka B CPOK OT TpU meceua
OT gaTtaTa Ha u3faBaHe Ha (pakTyparta. OcnopsaHeTO Ha HenojsyyaBaHe Ha yBeJOMJ/IEHNETO
no 1.101a He ocBo6oxaaBa AbBoHaTa OT 3a4b/DKEHMETO 3a 3annawaHe Ha (akTypupaHata™
LeHa 3a npefocTaBeHUTE YCNYru.

121. BTK Bb3cTaHOBSABA:

121.1. HapgBHeceHUTe oT A6oHaTa cymMmu (MOrpewwHo npesBefieHn N HaannaTeHun); I



121.2. cymarta no 1. 102.2.

122. (u3m. B cuna ot 07.0S.2013 r.) Bb3cTaHOBABAHETO Ce U3BbpPLWBA € CPOoK A0 10 paboTHMK
OHW, no 6aHKOB NbT cnef nocovysaHe Ha 6aHKoBa cmeTka OT A6oHaTa, KaTto 6aHKoBuUTe
pasHocku ca 3a cmeTka Ha BTK. 3a cymu pgo 50 nesa, Bb3CTaHOBSIBAHETO MOXe fa ce
M3BbPWMKU 1 B 6poii, B marasnH Ha BTK.

123. BTK MoOXxe pa u3BbpWW Bb3CTAHOBABAHETO Ha CyMuM 4pe3 rnpucrnagaHeto UM OT
3afbXkeHuATa Ha AboHaTa kbM BTK 3a cnepgBalma oTyeTeH nepuoj unu ot 3afb/XKeHnATa
My Mo apyru gorosopu ¢ BTK,

124. Ako nognexauaTa Ha Bb3CTaHOBABaHe cyMa € Mo-rofsMa oT pasMepa Ha
3aAb/XeHuATa Ha A6oHaTa 3a cnegBawusa otyeTeH nepuof, bTK Bb3cTaHOBABaA pasfnukarta
B Cpoka no T. 122 wnu we npuxsalia cymata cpeuly cnegpaliy cMeTku Ha A6oHaTa Ao
n3yepnBaHeTo .

125. BTK nma npaBo, BbB BCUUYKKU cnyyaun ga npucnagHe UHaAHCOBUTE CU 3a4b/IXKEHUSA KbM
AboHaTa OT (uHaHcoBMTe 3aAb/KeHuMs Ha A6oHaTta kbM BTK 3a cnegBauwmsa oT4yeTeH
nepuoga.

Pasgen X1 TPA®UYHUN OAHHW

126. (u3m. B cuna ot 29.03.2012 r.) BTK moxe pa cbbupa, o6bpaboTBa, u3nonsea wu
CbXpaHsaBa cnefHuTe rpa@uyHM faHHW U JaHHW 3a NOBUKBaAHWA W/WUNWU YCNyru, KoraTto Te
ca npefHasHayeHu 3a nNpefocTaBsAHe Ha e/IEKTPOHHU CbOOLWMNTENHN YCNYTU:

126.1. HoMep Ha MoBMKBauUlaTa M NOBUKBaHATa CTpaHa; WAEHTUYHOCT M BUJ HA KpaihHOTO
YCTPOWCTBO; MAEHTMYHOCT Ha KoAa 3a paspellaBaHe Ha [OCTbMa; HOMep Ha NnoBMKBauiaTa
UMM KpeauTHaTa KapTa v HOMEp Ha KIeTKaTa;

126.2. Hayano 1 NPOABL/DKUTENIHOCT Ha pa3rosopa;
126.3. enekTpoHHaTa cbobWMTEeNHA ycayra, u3nonisaHa ot MoTpebutens;

126.4. paHHW, HEo6X04MMM 3a M3rpaxgaHe n NogAbp>KaHe Ha Bpb3kaTa, 3a onpefensHe Ha
TapuguTe;

126.5. gaHHM 3a NOBUKBaHWSA, KOUTO NO MCKaHe Ha AbBoHaTa, moraTt ga 6baaT cCbKpaTeHU C
nocnegHuTe Tpu UUGPU OT afpeca Ha MeCTOHa3Ha4yeHue;

126.6. agpec Ha AboHaTa, BUA Ha nuHuATa (M3non3BaHa ycnyra), obu, 6poli Ha BpemeBuUTe
WA OPYTUN U3MEPUTENHN eAUHMLM, 06eM Ha NMpeHacsAHWTe AaHHU 1 obwa Ab/MHKUMa cyma;

126.7. uHopmaumna, Heob6xoanMmMa 3a U3rOTBAHETO Ha MeCeyHuTe hakTypu.

127. BTK ce 3agbnXaBa fJa CbxpaHsaBa fgaHHuUTe no T. 126 3a cpok oT 5 Meceua, fa v
npefoctaBa Ha [lMoTpebutenute nNpu MNUCMEHO MUCKaHe U CbrlacHO YCNOBUA, NOCOYEHU B
LeHoBaTta nucrta Ha bBTK.

128. MNpefocTaBAHETO HA E€NEKTPOHHU CbLOGLIMTENIHW YCAYIM He MOXe Aa 6bje 06BbpP3aHO
C NpefoCTaBAHETO HA /IMYHU JaHHU, KOUTO He ca Heo6XoAUMU 3a yrnpaxHsBaHe Ha npaea
UM M3NbJIHEHWE Ha 3aA4b/DKEHUS Ha HAKOSA OT CTpaHuTe, CBbpP3aHW C NPefoCTaBsHETO H3-
HSIKOSI OT Te3n ycnyru. <p

129. (u3m. B cuna oT 29.03.2012 r.) BTK moxe pa cbbupa, cbxpaHaBa, ob6paboTu
M3Non3Ba faHHW 3a MOBUKBaHWA Ha [loTpebuTenn w Apyrn nuua, adraxuvpal”™
€/1eKTPOHHNTEe CbOOWMTENHM YyCAYyrKn, 3a Aa OTKPMe M OTCTPaHU HEW3npaBHOCTM WU Ip

B MpexarTa, 3a OTKpMBaHe W npegoTBpaTaBaHe Ha HE3aKOHHO M3Mnon3BaHe Ha Mpej



KaKTo U 3a npocneasdBaHe U OTKpMBaHE Ha 06e3N0KOUTENHU NOBUKBAHUSA, npn nmcmeHa
3adBKa OT CTpaHa Ha 3acerHart |-|0Tpe6VITeI'I.

130. (u3m. B cuna ot 29.03.2012 r.) BTK uma npaBo ga ob6bpaboTBa AaHHU, OTHacALWM ce 3a
A6oHaTn wunu TMoTpebutenn Ha TpeTu nAuua - [JOocTaByuuM Ha YCAyrm unum apyru
npeanpuaTuA, npefocTaBAWM eNeKTPOHHM Cbo6GWUTEeNHN YyCcnyru, AOKONKOTO ToBa e
Heo6xoAMMO 3a M3Nb/HEHWE Ha 3aAb/HKeHuaTa Ha BTK no ckaw4veHwW Jorosopu C Tesu
JOCTaBYMUM Ha YCAYrU UNW NpesnpuaTus.

131. (u3m., B cuna oT 25.05.2018 r.} O6paboTKka M CbXpaHeHMETO Ha faHHUTe OoT Pasgen
Xl ce n3BbpwBa B CbOTBETCTBME C pasnopenbute Ha O6WMA pernameHT 3a 3auuTa Ha
NMYHUTe faHHK 1 NMonnTnkaTta 3a NOBEPUTENIHOCT U 3alynTa Ha NNYHUTEe faHHU B BTK.

132. (oTM. 25.05.2018 r.)
133. (oTM. 25.05.2018 r.)
Pazgen XI1 XXAJIBU, MOMBUA N MPEAJIOXEHNS

134. AgpecupaHute fo BTK xan6u, monbu v npeanoXxeHus ce pasrnexpjar U pewasaT oT
BTK He no-KbCHO OT eAMH Mecel OT nojiydaBaHeTo WM, KaTo >anéonogatenat ce
WH(opMMpa NUCMEHO 3a pel3ynTaTta.

135. Mpu cna3BaHe Ha AeiicTBaljaTa NpaBHa ypeba OTHOCHO 3aWiMTaTa Ha IMUHUTe AaHHU,
BTK mogabpXa M cbXxpaHsiBa PerncTpy Ha BCUYKK Xanbu, Monbu 1 NpesnoxeHus, 3a KOUMTo
ce npunara ToBa Yc/ioBMe, KaKTO U OTrOBOPMUTE MO TSAX 3a CPOK OT 24 Meceua.

136. (HoBa B cuna ot 29.03.2012 r.) Xanbute, monbute, NpeanoxeHnATa U peknamaynunTe,
BK/IIOUYNTE/THO OTHOCHO yCAyrn no o6cny>XBaHeTo M NOAABbPXKAHETO Ha npegocTaBAHWTe OT
npeanpuMATMETO YyCAyru ce nofjaBaT Ha MACTO B Tbprosckata mpexa Ha BTK unm upes yeb
calitTa Ha ApyXecTBOTO Ha agpec www.vivacom.bg. [locTtbnunute >anbéu, wmoné6wu,
npefnoXeHUa U peknamaummn ce 3aBexjaT BbB BXOASL, PErnMCTbP M Ce pasrnexgar no pega
Ha NOCTbMNBAHETO MM.

Pasgen X1l NBMEHEHWA W AOMB/IHEHNA HA OBLWLWTE YCNOBUA

137. BTK no cBOS uHuUmaTuBa MaM No npepsioxeHue Ha AboHatuTte/loTpebuTennTe Moxe
Ja npaBy U3MEHEHUA U AONbJIHEHNA B Te3n OO6LWM yCcnoBuA.

138. (u3m. B cuna ot 01.11.2018 r.) MNMpu u3meHeHne Ha OY BTK ce 3agb/mkaBa fa
nHgopmnpa A6GOHaTMTE He NOo-kbCHO OT 30 AHM MNpeauM BAM3aHETO MM B cuia 4pes
cTpaHuuaTta Ha npeanpuaTveTo B VIHTEpPHET u ype3 nNpeAcTaBAHETO UM Ha BUAHO MACTO B
TbProBCKUTE UM 06EKTM WUAKW No APYTr NOAXOAALW, HauyuH. B gonbnHeHune, BTK ce 3agbnxasa
fa yBegomyu AboHaTa M uype3 KpaTko TEKCTOBO cbobuieHne (SMS), koeTo Moxe ga 6bae
CbXpaHeHO Ha TenedoHHMA anapaT Ha A6oHaTa. B cpok Ao 1 mecel OT U3TUYaHe Ha CpoKa
no un. 1476, an. 1 oT 3akoHa 3a 3awWuTa Ha noTpebutenute A6oOHaATHT MMa npaso Ada
npekpatn WHAWBUAYaANHUA [OroBop 6e3 caHKUUW OCBEH aKo W3MeHeHWATa He 3acarart
yCnyru, non3saHuW OT HEro, WM ako U3MEHeHuATa ca B C/MefCTBME Ha pasnopexpaHe wuau
yKasaHue Ha KOMMeTeHTeH opraH Ha BfacT.

139. MI3MeHeHUsas 1 AONDBAHEHUA HA MHAWBUAYA/ITHUTE AOrOBOPUTE Ce MpaBAaAT MO B3aum
cbrfacme Ha CTpaHuTe.

Pasgen XIV CMMUPAHE HA YCNYT N NPEKPATABAHE HA MHAWBWAYANHWA AOTOBOP
140. BTK uma npaso He3abaBHO fa nNpekpaTu focTbnNa A0 YCAYIu: /

140.1. (u3m. B cuna ot 01.04.2010 r.) Ha ABoHaT:
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a.) cnej wm3ThyaHe Ha cpoka, B KoiiTo A6oHaTsT Tpa6Ba ga M3BbPWM nfauwaHe Ha
NON3BaHUTE YCNyru;

6.), (u3m. B cuna ot 29.03.2012 r.) npn HenpepocTtaBsAHe Ha ob6e3nevyeHue (rapaHuUMOHEH
fenosut unn 6aHkKoBa rapaHumsa), nomckaHo ot BTK B cboTBeTCTBME € Te3nm O6wm ycnosus,
npu focturaHe Ha onpefeneHata puHaHcoBa rpaHuuya Ha noTpebrneHne, Karto B Te3wu
cnydyam we 6bae oCUTypeH JOCTbN [0 YyCAYry 3a CNelwHW NOBUKBAHMSA [0 NpekpaTsiBaHe Ha
Jorosopa,

140.2. Ha MoTtpebuTten:

a.) B cnyyalii, ye SIM kapTata He e 6una nanon3eBaHa 3a nepuof ot 12 meceua;

6.) (HoBa B cuna ot 13.11.2009 r.) B cnyyai, 4ye He ca NpefoCTaBeHU AaHHUTE, HY)XXHMK 3a
naeHTuduumnpaHeTo Ha MoTpebutensa, n3XoaAawWMTE NOBUKBAHNA U U3NpPaLLaHETO Ha KpaTKu
TEKCTOBU CbOOLWEHNA ce cnupaT He3abaBHO, C M3K/KOYEHNE HA NMOBUKBAHUATA KbM YCNyru
3a CMewHn NoBUKBaHUA;

B.) ( m3m. B cuna ot 29.03.2012 r.) B cny4aid, ye AaHHUTE HYXHU, 3a UAEHTUQULNPAHETO
Ha MoTpebuTensa, He 6bAAT NPefOCTaBEeHN B CPOK ejMH Mecel, OT HanaraHe orpaHm4yeHmnATa
no . 140. 2, 6. ,,6", ce NpekpaTaBa NpefoCcTaBAHETO Ha npegnnarteHaTa ycayra.

140.3. (HoBa B cuna ot 29.03.2012 r.) npuM HanMyne Ha OCHOBaTe/IHW CbMHEHUA 3a
M3BbPLWBAHE Ha HE3aKOHHM [AelHOCTW 3a pasnpocTpaHeHWe Ha BpefHO CbAbpXaHue OT
Ab6oHaTa unu NoTpebuTensa, KakTo 1 3a NoN3BaHe Ha ycayrara no HayuH, KOlTo 3acTpawasa
NiInyHaTa CUTYpPHOCT, HEMPUKOCHOBEHOCTTA Ha JIMYHUA >KMBOT W JIMYHUTE [JaHHM Ha
ocTaHa/nuTe BbB Bpb3Ka C Non3BaHara ycnyra,

140.4, (HoBa B cuna ot 29.03.2012 r.) Nnpu HeM3Nb/IHEHME Ha 3a4b/DKeHUsATa Ha AGOHaTa
nnn fNortpebutensa no 1. 70 oT Te3n O6WM yCcN0oBUS.

141.1. WHamBnayanHnaTt porosop Mexay BTK u A6oHaTa ce npekpaTsiBa Mo e3auMHO
MUCMEHO Cbriacue Ha CTpaHuTe.

141.2 (HoBa B cuna oT 29.03.2012 r.) MNpu cmbpT Ha AGOHaTa 3asaB/leHUe 3a nNpekpaTsABaHe
Ha gorosBopa MOXe ga ce nojaje OT HeroB Hac/negHWK, KOWTO npeacTaBu CbOTBETEH
OOKYMEHT, yA0CTOBEpPSABALY TOBa My KayecTBo.

142. (HoBa B cuna oT 29.03.2012 r.) A6oHaTHT MMa MNpaBOTO fa npekpaTu Jorosopa B
cnyyasi, nocoyeH B T. 55 oT HacToAwmMTe O6WM ycnoBua. 3aaBfieHne 3a nNpekpartsaBaHe Ha
Jorosopa BbB Bpb3ka € T. 55 oT HacToAwmMTe O6WM ycnoBmua ce nofjasa NMYHO oT AboHaTa
WU OT HaAJIEXHO YNb/IHOMOLWEH HEroB NpeAcTaBuTeN B CblMA TbProBCckM 06eKT Ha BTK, B
KOWTO [OroBOPbLT € nofnucaH, pecn. NpM TbProBCKMA npefcTaBuTesn, nognucan gorosopa
OT cTpaHa Ha BbTK.

143. A6oHaTbT uMa npaso Aa Npekpatn oorosopa €qHOCTPaHHO CaMO c/fiel Kato € noracun
BCUYKN OAB/DKUMU cyMn KbM BTK ¢ efHOMece4yHO NUCMEHO npegns3BecTue.

143.1. (u3m, B cuna ot 07.05.2013 r.) B cnyyai, ye BTK He usnbuaHu cBoe 3afb/KeHUe no
CKNYeHna ¢ AboHaTa forosop, nmopagu npuumHa, 3a kKoatTo BTK e oTroBopHO, AGOHaTHLT
MOXe fa pasBanu [orosopa KaTto u3npatum nNUCMeHo npegussectue po BTK wn papge
JOoNbNHUTENEH NOAXOASAW, CPOK 3a M3nbiHeHue. C npegusBecTMeTo AB0OHaTHT cnejsa ga
MocoYn B KaKBO Ce CbCTOU HEU3MB/IHEHMETO Ha AOorosopa oT cTpaHa Ha bTK v ga onpegeaun
noaxoasl, CpoK 3a u3nbiHeHue. B cnyuain, ye BTK He e M3NbAHMAO 3af4b/HKEHNETO CP B
noaxosAwWwmna cpok M ABOHaTBT e 3annaTtuin BCUYKM AB/XKMMU CyMM 3a NON3BaHUTE”™ no
Jorosopa ycnyru, goroBopbT we 6bae pa3BaneH. B TakbB cnydaih A6oHaTbT cnefBii Aa
Bb3CTaHOBM Ha BTK BCMYKM CymMu, MonyvyeHU Kato cyb6cuanm unm OoTCTBLNKK, NpeocTaBeHu
C ornej onpegesneH CpPoK Ha porosopa. 3afb/KeHWATa Ha CTpaHWUTe BbB BPL3K;

cnopasymMeHunsa 3a N3UHT uan npogaxba Ha m3nnawaHe CTOKW, CKAIOYEHU KbM LOr0BO



3ana3BaTt u npoav/iXKaBaT CBOETO AeVICTBMB A0 NB/ZIHOTO UM MU3NB/IHEHNE MEXAY CTpaHUTE.
Mo oTHOWEHNe Ha aboHaTu topunanyeckn numua, 3agb/HKEHUATa BbB BPb3Ka C JINSUHT UK
rlpo,qa>K6a Ha m3nnauwaHe CTOKW, CK/IKYEHN KbM AOroBopa cTtaBat He3ab6aBHO N3NCKyemunm un
cnegBsa Aa ce 3annartdaTr nNpu npekpardsaHe Ha gorosopa.

143.2, MpegussecTue 3a e4HOCTPAHHO NpekpaTABaHe Ha AOorosopa OT cTpaHa Ha AbBoHaTa
He ce gonycka, KOroTo Toil He e NOCOYMN/ 3 KakBO Ce CbCTOM HEeW3Nb/IHEHUETO Ha JoroBopa
oT cTpaHa Ha bBTK cbrpnacHo 1. 143.1, KakTo W KOrato Heusnb/jHeHaTa 4acT oOT
3aAb/keHneTo Ha BTK e He3HauuTenHa c orfeg Ha uHTepeca Ha Ab6oHara.

143.3. 3a cblULecTBEHM MO cMucbia Ha T. 143.1 ce cuuTart cnepgHuTe 3agb/keHusa Ha bBTK:
a.) oa npepgocTaBu ycnyrata B cpoka no T. 87, npu Hanauuue Ha puanyvecka U TexHu4yecka
Bb3MOXHOCT;

6.) 3agb/keHnAaTa Ha BTK no 1. 102 ot O6wmnTe ycnosunsa

144.1. BTK uma npaBo fa npekpatun efgHOCTpaHHO WHAUBUAYANHWUA AOTOBOP B CnefgHuTte
cnyyam:

a.) (u3m. B cuna ot 29.03.2012 r.) ako B CpoK A0 1 mecey OT nMpekpaTsiBaHe Ha goctbna fo
YCNYTNTe Ha HAKOE OT OCHOBaHuATa no T. 140 A6oHaTbT unu MNoTpebuTenaT He € N3NbJIHUA
3a4b/IXKEHUATA CU, PECNEKTUBHO HE € MPeycTaHOBU HapyLeHNeTo;

6.) Npu npepgocTaBsAHe Ha HeBepHW gaHHM no T. 10, Ha noanpaBeHW LOKYMEHTW WAuM Ha
[OKYMEHTUN C HEBAPHO CbAbpXaHue.

B.) ako A6oHaTbLT CBbp3Ba W nNOA3Ba WM [ONYCHe CBbP3BaAHETO KbM Mpexata wu
M3N0/M3BaHETO Ha CbOOLWNTENHN YCTPONCTBA, KOUTO HE OTroBapsAT Ha M3NCKBAHWATA Ha Te3un
o6LKM ycnoBmsA UM ce n3nonssaT B MPOTUBOPEYME CbC 3aKOH UNM NOA3AaKOHOBWU akT, WM C
Len KOATO He e AOroBOpeHa MexXxay cTpaHuTe (BKAKOUYUTENHO 3a peanu3vpaHe Ha nedyanba
3a A6oHaTa nam 3a TpeTo nuua).

144.2. B cnyuali, 4ye cnej npekpaTsiBaHe Ha gorosopa no pepga Ha T, 144, A6oHaTbT
M3NbAHU 3afb/DKeHnAaTa cnm KbM BTK, TOW MoXe ga noucka akTMBMpaHe Ha ycnyruTe,
npegoctaBsaHn oT BTK, upe3 obaxpgaHe Ha HOMep 3a 06CAYy)XBaHe Ha KAMeHTU. To3n Tun
aKTUBMpaHe Ha ycnyrute uie ce cyMTa 3a BaaWAHO MpoAb/iKaBaHe CpOKa Ha A0rosopa,
CKNOYeH Mexfay cTpaHuTe. [OroBopbsT MpoAb/XaBa CBOETO AeicTBME Npu ycnosBuATa, 3a
KOWTO e 61N CKNYEH, C N3K/IIOYEHMNE HA NpejoCcTaBeHN OTCTbNKM M GOHYCK, KOUTO ce ry6aT
npu npekparaBaHeTo My nopagn Heusnb/HeHWe Ha AbGoHaTta. YcnyruTe we ce aktusupar
cnep cboblwaBaHe Ha UAeHTUMMUKaULMOHEH KoA Ha ABoHaTa n npegoctasdaHe Ha HoBa/n SIM
kapTa/vn Ha AboHaTa. CTpaHuTe ce cbrnacsasart, ye 6TK we uma npaBo ga 3anucBa 3asBKaTa
3a aKTMBMpaHe M fa 3anasu 3anuca A0 M3Tuya- He Ha CpokKa, B KOWTO B3emaHuATa 3a
aKTUBMpaHUTe ycnyrn 6uxa mornm ga 6vaart npeTeHgupaHu.

144.3. (HoBa B cuna ot 29.03.2012 r.) BTK nma npaso ga npekpatu gorosopa npu cMbpT
Ha ABoHarTa.

144.4 (HoBa B cuna oT 16.01.2018 r.) Mpwm ycTaHOBEH puUCK OT 3s0ynoTpeba win
HenpaBoOMePHO MOJ/I3BaHe Ha POYMUHT ycnyrm B EC 1 Ha ocHoBaHuWe gelicTBawara lMonutuka
3a cnpasejsinBO MON3BaHeE Ha peryaMpaHu POYMWHT YCNyrum B pamkuTe Ha EBponelickus
cbti03 BTK uma npaBo efHoCTpaHHO fga cnpe goctebhna A0 ycnyrum w/wnn pa npekpaTtu
nHAVBUAyanHua porosop. ToBa MOXe fa CcTaHe nNpu YCTaHOBEHA OpPr3Hu3npaH -
npenpogax6a Ha SIM kapTu, monsBaHe Ha yCNyru B yC/10BUATA Ha NepMaHeEHTEH POYMUWAT
B EC n/ unn B pamMKkuTe Ha nposexXxfjaHa npouegypa OTHOCHO NpekpaTaBaHe Ha AOroBOp.3a
poyMuHr Ha egpo no PernameHT (EC) 2017/920. Mpumepwn 3a puck oT 3s0ynotpeba B jpzif
nocoka morart fa 6baaTt m3nonssaHeto Ha SIM kapTa rnaBHO, M LOPW M3KAO4YMTenHo/npu
POYMWHI WAW MoOc/AefoBaTe/IHO M3N0A3BaHe Ha MHOrob6poliHn 5IM kapTu OT eAuH 1 p*wm
KINEHT Npu poymuHr. B Tesm cnyyam BTK cu 3anassa npaBoTo fa Tbpcu obesuwieTeHue: no
obwuna npaBoB pep. i



Pasgen XV KAYECTBO HA YC/IYTUTE W OBCNYXBAHETO HA KJVNEHTA

145. BTK Tpa6Ba fa noagbpXka KayecTBOTO Ha NpefocTaBeHUTe eIeKTPOHHU CbOobOLWNTeNHN
yCAyru, KakTo cnejBa:

A) BB3MOXHOCTTA 3a YCNELWHO YyCTaHOBABaHe Ha BPb3Ka B TEPUTOPUNTE C NOKPUTUE HaA GSM
MpexaTta- noseye oT 90% u Teputopum ¢ nokpmtue Ha UMTS mpexarta- noseye oT 95%:;
B) HeycnewHW MNOBMKBaHUA, KOUTO ca 3 pe3ynrtar Ha npetoBapBaHe M nospegn Ha GSM
MpexaTa- no-manko oT 5% u HeycnewHuW MNOBUKBaAHWUA, KOUTO ca B pe3yntar Ha
npetosapsaHe u nospeanm Ha UMTS mpexarta- no-manko ot 3%; 21

B) (Henpunoxwumo, ocHoBaHue - PernameHT 2015/2120) BTK TpA6Ba fa ocurypm MUMHUMYM
144Kkbps 3a npeHOC Ha AaHHW.

146. BTK rapaHTupa npefocTaBAHETO Ha €/IeKTPOHHN CbOOWMTENHU yCAyrn ype3 Mpexarta,
BK/IIOYMUTENIHO UMa Npaso fa npefoctaBsa fOMNBbAHUTENHN YCYIrK, cbobpa3HO paspelweHneTo
(oT HayanHaTa faTta Ha npefocTaBsAHe Ha ycnyrute), 24 yaca, cefieMm fHM B cegmuuaTa.

Paspen XVI PELWLWABAHE HA CMOPOBE

147. (n3m. B cuna ot 01.11.2018 r.) Bcuukm cnopoBe, Bb3HWKHAIN BbB Bpb3Ka C
JeicTBMTENHOCTTA, U3NbAHEHUETO, Th/IKyBaHETO WM NpeKpaTABaHeTO Ha MHAMBUAYANHUSA
Jorosop, lWe 6bAaT pewasaHW OT cTpaHuTe B gobpoHamepeH TOH 4pe3 Mperosopw,
KOHCynTauymm u B3aMMOU3rOAHW cnopasymMeHus, a Mpu HenocTuraHe Ha cbrnacue - or
CBHOTBETHUA AbpXXaBeH cbg nNpu ycnosuata Ha [MTIK.

147a. (HoBa Bcuna 01 01.08.2016 r.) eliHocTTa Ha BTK EA/l nonaga B o6xBaTa Ha feiHoCT
Ha CekTopHaTa nomupuTesnHa KOMWUCUA 3a pasrfnexjgaHe Ha cnopose B o6nactra Ha
e/leKTPOHHNUTE cbobuweHus - agpec: rp. Codua 1000, nn. CnaBeitkoB N° 4A, MHTepHET
cTpaHuua www.kzp.bg, e-mail: adr.eis@kzp.bg. Ako cnop, oTHeceH kbM BTK EA[, He e
pa3peweH, A6oHaTbT/[lOTPebUTENAT MOXe ga MNOTbpCcuM CbAENCcTBME OT nomupuTenHata
KoMucusa. KoraTto cnopbT ce OTHacAa A0 AOroBOopu 3a OHNaliH npogax6u uam ycnyru,
cbAelicTBME 3a pellaBaHeTO My MOXe Aa ce noay4ym oT EnekTpoHHaTa nnatgopMa 3a OHnakH
pewaBaHe Ha noTpebuTencku cnopose: http://ec.europa.eu/odr. BTK EAJ] He ce aHraxupa
Ja rnossea MOCOYEHUTe opraHu.

Paspgen XVII MPUAOXKUMO MPABO. AOMNBAHUTENIHWN PA3MNOPEABN

148.1 Mpu npunaraHe u TbaKyBaHe Ha O6wuTe ycnoBusa We ce npunarat pasnopeabute Ha
feicTBalw0To 6bNrapcko 3aKOHOA4AaTeNCTBO.

148.2 BTK npepgnara mobunHu ycnyru no ctaHgapt UMTS, cbrnacHo PaspeweHusATa
nocoyeHu B T. 2 oT Pa3gen | Ha HacToAwMTe O6LWM ycnoBuA.

148.3 Te3u O6wWM ycnosusa Tpabsa fa 6bAaT NPUNOXKEHM 3a ypexAaaHe Ha OTHOWeHuATa
Mexay BTK u MoTpebutennte Ha eneKTPOHHW CbOOWUTENHU YyCnyru, npegocrtaBeHn 4ypes
obllecTBEHA eNeKTPOHHA CcbobWMTeNnHa MNoABMXHA KNeTbyYHa Mpexa no ctaHgapt UMTS.
HacToAwMmMTe TeKCTOBe, OTHacCAWM Ce B YAaCTHOCT A0 npepocrtasaHeTo Ha UMTS ycnyru ca
cbobpaseHu ¢ uneH 12.1 ot UMTS pa3spelweHuneTo.

148.4 (n3m. B cuna ot 01.08.2016 r.) Bcmukm npenpatkum kbM GSM cTaHpapTa cnopef-
O6wunTe ycnosua cnefsa fa ce cyuTaT 3a npenpaTku Kakto kKbM GSM, Taka n 3a UMTS/M
LTE ctaHfapTuTe.

148.5 (u3m. B cuna ot 01.08.2016 r.) Bcuukum npenpaTky KbMm PaspelleHneTo crnejsa
cyuTaT 3a npenpaTky Kakto kbm GSM, Taka u kbM UMTS un LTE paspeweHunsaTa.

148.6 (n3m. B cuna oTr 01.08.2016 r.) Becuuku npenpatkn kbm GSM ycnyrute cnefsa
cyuTar 3a npenpatku Kakto KbM GSM, Ttaka n kbm UMTS u LTE ycnyrure.

e
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148.7 (n3m. B cmna ot 01.08.2016 r.) Bcuuku npenpaTkm KbM MpexaTa cnefsa fa ce
cunTart 3a npenpaTky Kakto kbm GSM, Taka U KbM UMTS u LTE mMpexxuTe, ako U3PUYHO He
e yKasaHo Jpyro;

148.8 BTK nma npaBoTo ga aktuBupa goctbna o UMTS mpexarta u npefocTaBaHETO Ha
UMTS ycnyrute kaTo ce nososaBa Ha pgorosopa 3a aboHameHT wuam Ha 6asata Ha
npegnnateHo nonssaHe Ha GSM u UMTS5 ycnyrn. BTK nybnunkyBa cbobweHue e npecata
npu akTMBMpaHe Ha AocTbna v npegoctaBsaHe Ha UMTS ycnyru Ha kpaliHuTe MoTpebutenu.

148.9 Bcuuku A6oHaTtm Ha BTK, kouto usnonssart ycnyrute no GSM ctaHpgapTa, we umart
npasoTo fAa nosa3saTt, kKakto GSM taka n UMTS ycnyrn npu m3non3BaHeTo Ha cbvwarta SIM
KapTa, KOATO e npepocTtaBeHa 3a uM3nos3saHeto Ha GSM ycnyrute. UMTS ycnyrnte morart
Ja 6baat nonsBaHu oT BCuyku MoTtpebutenn Ha BTK, umnTo KpaitHm ycTpolicTBa nogabpxart
UMTS ctaHgapt. BTK ocurypsasa Ha A6oHaTute/ T[loTpebuTenute Bb3MOXHOCT [Ja
JeakTuBupaT foctbna Ao u3nonssaHmte UMTS ycnyrum 4ype3 oTnpaBsfAsHe Ha W3PUYHO
MUCMEHO WMCKaHe OT CbOoTBeTHMA Ab6oHaT/MoTpebuTen. CPOKbT 3a MPEXOBO AeaKTuBupaHe
Ha ycnyrarta e 7 AHW OT gataTa Ha nojsiy4yaBaHe Ha NMUCMEHOTO uckaHe. Cnef geakTuBupaHe,
MoTpebutenAT MoXe fa nNoucka HOBO akTMBMPaHE Ha Yycnyrute, npu cnassaHe Ha
npoueayparta 3a feakKTuBupaHe.

148.10 BTK npegocrtaBsa ycnyrute, BkAw4veHum B UMTS cTaHgapta Ha HacToAwuUTe Cwu
Ab6oHaTu, nonssawm GSM ycnyrute no cnefHuUs HauyuH:

148.11 BTK wuma npaBO fa akTmBupa pgocrtbna go UMTS ycnyru Ha onpejeneHa pjaTa,
JONbAHUTENHO cbobuieHa B npecata WAM NO APYr NoAXoAsW, HayuH. B To3m cnydain BTK
npepocTaBa ycnyrute BkaoyveHn B UMTS cTaHfapTa npu ycnosusATa Ha CKIOYEHUSA 0OTOBOP
3a aboHameHT wnu Ha npeanfateHo nonssaHe Ha GSM ycnyrute, B CbOTBETCTBUE C
KOHKpeTHUs cnydaii. Cnep TakoBa akTMBUpaHe Ha goctena o UMTS ycnyrute, A6oHaTtuTe
TpabsBa fa ru 3annawat B CbOTBeTCTBME C TapudHuTe nnaHose Ha BTK, 3a ycnyrute
npepoctaBeHn no UMTS cTaHgapTta u ny6/aMKyBaHW CbrnacHo 3akoHa 3a €/IEKTPOHHUTE
cbobueHna n UMTS paspelleHuneTo.

148.12 A6oHatute Ha UMT5 ycnyrute, KOMTo ca nognucanvM MHAUBWAYalHU JOTOBOPU 3a
npepgocrtassaHe Ha GSM ycnyru, umat npasoTo ga u3nonssatr UMTS ycnyrute, Ha ocHoBaTa
Ha TEXHWUTE MHAUBMAYaANHU [OroBOpM 3a M3nosn3saHe Ha GSM ycnyrute, KouTo wWwe 6bAAT
npuaoXeHn 3a nsnonseaHe Ha UMTS ycnyrute. LleHnTte u Tapugute 3a nanonssaHnte UMTS
ycnyrn cnepsa ga 6baat cbobpaseHu ¢ TapudHute nnaHoBe Ha BTK 3a npepocTaBsHe Ha
UMTS ycnyrun, 069BeHn NO HauyWH pernameHTMpaH B 3aKoHa 3a eeKTPOHHUTEe cbobLeHuns
n UMTS pa3peweHuneTo.

148.13 Te3n u3meHeHus Ha O6WMTe yCnOBMA LWe ce npuaarat M MO OTHOWEHME Ha
cblecTByBawmnTe A6oHatn n kpakHu MoTpebuTenun, KOUTO KbM JaTtata Ha B/AiM3aHe B cuna
n3nonssart ycayrute Ha bTK.

Pasgen XVIII OMNPEAENEHNA

149. ,bnoknpaHe Ha unaeHTUdUKauma Ha nuHuATa Ha Bukawmusa (CUR)" e ycnyra, KoATo
no3sosiiBa Ha BuKawua aboHatT fa 6n10kupa npefgaBaHeTO Ha HOMepa CUM KbM BUKaHUA
aboHar.

150. ,Bukaw, aboHaT" € NoTpebuTen, KOWTO € NHULMATOP Ha MOBUKBAHETO.

N
151. ,BukaH aboHaT" e NnoTpebuTEN, KbM KOrOTO € afpecrnpaHa 3asBKaTa 3a NOBUKBaHe

BMKaWwunsa aboHart. /

152. ,Japsgsal, gocTaBymMK" OCTABYUKBLT, OT YMATO MpeXka HaLuMOHaNHO 3HAYUMMUA HOMEp
ce npeHacsa B Apyra mpexa.



153. ,[loMeilH Ha NMPEHOCMMOCT" ca MpexuTe Ha AOCTaBYMLMTE, B KOMTO Ce OCblUiecTBsiBa
NPeHoOCMMOCT Ha npegoctaseHuTe uMm ot KPC Homepa.

154. ,AbpxaTen Ha ob6xBaTa OT HOMepa" e MpexaTa Ha npegnpuatueto, Ha koeto KPC e
npegoctaBnna Homepa OT HauuoHanHMA HOMepauuoHeH nnaaH 4yacT, OT 'KouTto e
npeHeceHUAT HOMep.

155. MpeHTudmkauma Ha nuHusaTta Ha sBukawmsa (CLI" e pyHKkums Ha mpexara, KOATO
no3BonsiBa Ha BMKaHua aboHaT ga nonyyum umHdopmauusa 3a HOMepa Ha BuKauwms aboHart,
npean fa 3anovyHe o6MeHBT Ha uHBoOpmauma. ToBa NoO3BONABa Ha BUKaHUA aboHaT fda
npueMe Uan ga OTKaXe MOBUKBAHETO.

156. ,UpeHTngpukauymsa Ha cBbp3aHaTa nuHuUA (COL)" e (yHKuMA Ha mpexaTa, KOATO
No3BO/IABa Ha BUKalMa aboHaT fa nonyyn mHdopmaumsa 3a Homepa, KOWTO maeHTuduuymupa
ToykaTa Ha nony4dasaHe Ha noBukBaHeTo. COL ce nogabpxa npu ISDN pgocten u ce
npepoctaBAT COLP 1 COLR KaTo AOMNbAHUTENIHU YCNYTU.

157. "KpaTKo TeKcToBO cbobueHne (SMS)” - ycnyra 3a manpawaHe Ha KpaTKo TEKCTOBO
cbobueHne, cbrnacHo GSM cTaHfapTa, Npy KOSATO ce npefasaT fo 160 3Haka uam cumBona
B pamMKuTe Ha efjHO cbobuieHne (140 okTeTa).

158. (n3m. B cuna ot 10.01.2013 r., npegunwHa 1. 159) "OueHeHO CLOTBETCTBUE U NyCcHATU
Ha nasapa, CbrfacHo AelicTBawuTe HOPMaTMBHM akToBe" - o03HayaBa, Ye KpanHoTo
YyCTPOWCTBO € C OLEHEHO CbOTBETCTBME, CbhInacHO Hapepba 3a CblWeCTBEHUTE U3NCKBAHUA
N OueHABaHe Ha CbOTBETCTBMETO HA PaAMOCHOPDBXKEHWUS W KpaliHW [aneKoCbOoOWMNTenHN
ycTpoiictea (O6H., B, 6p. 79, 2002 r. B cuna oT 12.09.2002 r.). MNMycHaTuTe Ha nasapa
yCcTpolicTBa ca CbMPOBOAEHN C AeKnapauus 3a CbOTBETCTBME HA MPOU3BOAMTENA/BHOCUTENSA
nTpsabea ga nmat 6bArapcka MapkMposka 3a cboTBeTcTBME "CO" M CHOTBETHUTE O3HAYEHUS.
JonycTumo e o03HayeHuMATa fa ca BbpXy oOMakoBkata WAXM  CbNpoBOXAauiute
pagnoCbopbXeHNATa [LOKYMEHTW - TUn YCTPOWCTBO, MOAen, Npou3BOAUTEN, BHOCUTEN,
habpuyeH Homep, O3HauYeHWe 3a W3MO0M3BaHe NO NpefHa3HayeHue.

159. (n3m. B cuna ot 10.01.2013 r., npeguwHa 1. 160.)) ,MpeacTtaBsaHe Ha naeHTUUKaLmA
Ha NuHMATa Ha Bukawmusa (CUP)" e ycnyra, KOATO N0O3B0OJISiBa Ha BUKaHUA aboHaT ga nonayyu
MHopMauna 3a HoMepa Ha BuKalwmMa aboHar.

160. (u3m, B cuna ot 10.01.2013 r., npeguwHa 1. 161.) ,MpeHacoyBaHe Ha MOBUKBAHETO
(Call forward)" e ycnyra, KOATO faBa Bb3MOXHOCT BXOAAWMTE MNOBUKBaHWUA KbM AajeH
notpebuten/aboHaT ga 6baaT npenpaTteHM aBTOMaTUYHO KbM Apyr notpebuten/aboHart.

161 (B cuna ot 10.01.2013 r.) ,MpeHeceH HOMep Nopaju TexHuUYyecka rpewka"™ e Homep,
KONTO e nMpeHeceH B pyra mpexa, He3aBWCUMO OT NpUUYMHUTE AoBenu Ao Tosa, 6e3 ga e
Hanuue Haj/leXXHo n3paseHa BOJIA 3a HEroBOTO NpeHacsHe OT aboHaTa, Ha KOWTO HOMepPBLT
e npefocTaBeH 3a MNosi3BaHe OT japaBalna focTaByuK."

162. (u3m. B cuna ot 10.01.2013 r.) "MpeHocnmocTTa Ha MO6GUIHM HOMepa" e nMpaBO Ha
aboHaTuTe ¥ noTpebutenuTe Ha npeanpuATUATa AOocTaByMuu Ha obuwectBeHa MoOOGMIHA
TeneoHHa ycnyra, fa 3anassaT HOMepaTa CuM Npu CMAHAa Ha focTaByuKa C 4pYr A4OCTaBUYUK,
npegoctassal, obuiecTBeHa mobunHa TeneoHHa ycnyra, nocpeacTtsoM o06WecTBeHa
MOOUIHA Ha3eMHa MpeXa 1 3afb/DKEeHNe Ha NpeanpuaTuATa ga ocurypsasat Bb3MOXHOCT
CBOM- Te aboHaTu fa 3anas3AaT HauMOHa/NHO 3HAYUMMUA CUM HOMEpP MPU CMAHA Ha JO0CTaByYuKa
Ha obwecTBeHa MO6UNHA Tene(oOHHa ycnyra.

163. ,Mpuemaly gocTaBYMK" e AOCTaBYMKa, KOWTO Npuema Homepa B pe3ynraT Ha mp<
Ha npeHacsaHe. HerosaTa mpexa cTaBa Mpexka Ha aboHaTa/notpebutens cnepf 3asbp!
npoueca Ha npeHacsHe.
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164. ,Mpo3opey Ha npeHoCUMOCT" e onpefenieH nepuoj OoT BpeMe B Mpoueca Ha npeHacsaHe
Ha HOMep OT MOMeHTa Ha aKkTuBMpaHe Ha AJocTbNa Ha KpaliHua noTpebuten ot
npeanpuaTUATa Ha npuemaliata Mpexa [0 MOMeHTa Ha akTyanu3npaHe Ha 6a3uTe faHHuU
Ha BCUYKWM NpeanpuATUA C HOMepa 3a Hanpas/ieHVe KbM npuemaliata mpexa.

165. ,PaboTeH pgeH" 3a HyxauTe Ha Pasgen Ill oT HacToAwWMTe 06WM YCNOBUA € BCEKU
KaneHgapeH AeH OT NOHe- Ae/IHUK A0 NeTbK C U3K/YeHUe Ha ohuLManHNTe NpasHuLK.

166. (u3m, B cuna ot 10.01.2013 r.) ,PaboTHO Bpeme" paboOTHOTO BpeMe Ha LeHTpoBeTe 3a
pa6ota ¢ knneHTun, obcnyxsawm MoTpebutenn Ha BTK.

167. ,CLI ycnyru" ca BCUYKW ycnyru, npepoctaBaHM OT onepatopuTe Ha notpebutenute
nocpesiCcTBOM U CBbP3aHU C (MYHKUMATA Ha MpPexXuTte: ,MHAEHTUUKAUUA Ha NIMHUA Ha
BUKawWwma"™ n npefBueHn B HacToAawara Hapefba.

168. "MSISDN" e mo6uneH TeneoHeH Homep.

169. "ToHanHo HomepoHabupaHe (DTMF dialing)" e meTog Ha npefasaHe, NpU KOWTO BCEKMU
paspeg unu curHan ce npejcrtaBs ypes3 xapakTepHa ABOKa 4YecToTu.

170. (HoBa B cuna ot 29.03.2012 r.) ,MakcummanHaTa QuHaHCOBa rpaHuua Ha
notpebneHne" onpegensa MakCMManHWA pasMep Ha CTOliHOCTTa Ha Mon3BaHWTe OT
aboHaTute TenedoHHN ycnyru npegn BTK ga npucTbnM KbM M3MCKBaHE Ha nnawaHe unu
orpaHnyaesaHe Ha MoOMA3BaHUTe YycAyru A0 U3BbLPLWIBAHETO Ha naawaHe. Mece4yHute
MakKcMManaHu (UHAHCOBWM TrpaHMuM Ha noTpebneHne BkAWYBAT dakTypupaHute nu
HacToAWwMUTe 3aAb/KeHna / HeakTypupaHu 3agbmkedna/ kem bTK.

Paszgen XIX MpexogHW U 3aknuUnTenHN pasnopenbu

171. Pasnopepbute B Pasgen Il oT HacToAwmTe O6WM yCcnOoBMSA BAM3aT B CUia U ycayrute
3a MpeHacsaHe Ha HOMepa 3anoysaTt fa ce NpefocTaBa cfef MNpoBeXAaHe Ha yCnewHu
TecToBe 3a paboTaTa Ha MpexuTe Ha nNpeanpuaTMATa OT AOMENHA Ha MPEHOCMMOCT Ha
Mo6MNHM HOoMepa. BTK we onoBecTu gartata Ha B/AM3aHe B CMfia U cTapTa Ha YC/nyrute 3a
npeHacaHe Ha MOGWMHU HOMepa MO NOAXOAAL, U 06WOAOCTbMNEH HAUYNH.

172. 3a HyXauTe Ha HacTodAwmTe O6WN yCNOBUA MHAUBUAYANHUTE JOTOBOPU, CKIOYEHNU C
-bTK Mob6ain" EOO/, ce cumtaT ckao4veHn ¢ BTK no npaso.

naBeH gupekTop ,Mapkc



VIVACOWM

nogposHO ONMMCAHME HA TAPAHUMOHHWTE YC/TOBUNA

1. FapaHUMOHHUAT CpoK Ha MpopykTute e 24 (ABajeceT M 4yeTUpu) meceua u 3anoysa
ha Teye OT gataTta Ha npepocTtaBaHe npu KJAVWEHTA.

2, B cpok u npu ycnosusa B CbLOTBETCTBME C noctaHoBeHuTe oT K3M, BTK EAL ce
3agb/xasa fga nonpasu uAM 3ameHu, 6e3 [OMNBAHMTENHO 3annauaHe OT CTpaHa Ha
KNMNEHTA, BcAKa 4yacT oT MNMpoAyKTUTe, KOATO e fedekTupana no npuymHa Ha HekayecTBeH
matepuan, npoekTmpaHe unm nspaboTka.

3. BTK EAL rapaHTupa Ha K/JIMEHTA, ye goctaBeHuTe Mpoayktute, ca 6e3 fedektn Ha
maTtepuana, HepjocTatbumu B u3paborkaTta, TrOAHM 3a M3MN0/A3BaHeTO0 UM MO
npepgHasHavyeHue.

4. BTK EAJ, rapaHTupa, 4e npe3 rapaHumoHHus nepuopg MpoaykTuTe we paboTAT B
CbOTBETCTBME C TEXHUYECKUTE WU3UCKBAHUA CbrNacHo crneunmdukaumaTta, nopbyaHa oOT
KNWEHTA MpoayKTnTe We OTroBapsAT Ha CBETOBHUTE CTaHA4apTV U HOPMU AeKnapupaHu oT
OoctaBymka v npuetn ot KJANEHTA.

5. BTK EA/[l noTBbpXAaBa Cbl O Taka, Ye KbM MOMEHTa Ha AOCTaBAHeTO Ha [poaykTuTe
Ha KNIMEHTA, cbWwW AT nputexxasa NpaBoTo Ha cO6CTBEHOCT BbPXY MNMpoAyKTUTe N ye Te ca
cBOGOAHU OT TeXecTW, UCKaHe W 3an03W OT BCAKAKbB BUA W B Clyyali Ha UCK 3aBefeH
cpewy KAWEHTA wnn 3acTtpawaBau, fa 6bae 3aBefeH BbB Bpb3ka C HapylwaBaHe Ha
nateHTHW npaBa, 3ana3eHW Mapku, TbProBCKW HauWMeHOBaHWA, QAu3aliH uWan gpyra
WHTeNeKTyasHa CcOGCTBEHOCT MO OTHoweHue Ha MpopgykTnte BTK EAL we ob6e3weTtu
KNWEHTA wu3uano 3a BCUYKW Bpeau, 3arybu, pasxoam nperbprneHun oT K/ANEHTA BbB
Bpb3Ka C uUCKa,

6. BTK EAJ[] noema 3aAgb/KeHMeTOo pga AocTaBu 6e3 AONBAHUTENHO 3annauiaHe
obopyfBaHe, efleMeHTU, NporpamMu, AOKYMEHTaLns U onMcaHus, 3a KOMTO e yCTaHOBEHO,
ye nunceaT, a € cnegBano ga 6bvAaT 4OCTaBEeHU, CbrNacHO TEXHUYECKUTE M3UCKBAHUA MO
cneyndukayunata, nopbvyaHa ot KJIMEHTA.

7. TMopapbXKaTa M3BbHH pamMKUTe Ha rapaHumsita No CMWUCb/a Ha FTOPHUTE UY/IeHOBe ce
M3BbPLIBA MO HAYMHA, NPU YC/OBUSTA U B CDOKOBETE, A0NB/IHUTENIHO AOTOBOPEHU B MeXAy
fLBeTe CTpaHu.

8. [lpepcTtaBuTenu Ha MpexaTa MoraT fa OTKaxaT W3BbPLWIBaHETO Ha 6e3nnaTHo
rapaHuMoOHHO 06CNyXXBaHe, ako MMETO Ha Mojena WU CepuHUAT HOMEP HA NpPoAyKTa e
NPOMeHeH, U3TPUT, NpemMaxHaT WM HEeuveT/UB.

9. BCMUYKN CcMeHAEeMW HOCUTENM 3a CbXpaHeHue Ha JaHHWU WAN NpUHafieXXHocTuTe,
TpHGBa Aa ce npemMaxHart, npean Aa ce npepagete npoaykta 3a rapaHUMOHHO 06CI'Iy)KBaHe.

10. TlapaHuUWsa He nNokKkpuBa:

_| nepuognyHa nofapbuXKKa U PEMOHT UM 3aMAHa Ha 4yacTu nopagnm M3HOCBAHE;

J KOHcymaTuBu (KOMMOHEHTW, KOMTO Ce o4YakBa fa M3ncKkeaTt nepnognmyHa ciisHa
Nno BpeMe Ha eKcnjoaTauMOHHUA CPOK Ha NMPOAYKTa, Kato Hanpumep 6atepun);

j wetn u gedekTu, NpuyMHeHU OT ynoTpeba, paboTa mam ekcnnoatauia/Ha
npoAykKTa, HECbOTBETCTBAlla HAa HOPMANHOTO M3NOM3BaHe 3a NMNYHU UAN AOMALIHU uen

J wetu uam NPOMeHu Ha npojyKTa B pe3ynrtaT OT HenpaBu/iHa ynorpe
BK/TIOUYNTEJSTHO:

J ekcnnoaTtauus, Bojewa [0 (U3INYECKW, KO3METUYHW WAM NOBBbPXIAOC
WweTn, NPOMEHN Ha NpPoOAYyKTa WAM NOBPeAWN Ha TEYHO KPUCTanHWTe Aucnnein;
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VIVACOM

J HeycnewHO MHCTanuMpaHe, M3Mo0N3BaHe Ha NPOAYKTa 3a Uenu, pasfiudHu ot
HOPMA/IHOTO M3MOM3BaHE, WM CbIaCHO WHCTPYKLUMTE 3a MHCTanauus v ynotpeba;

OHecna3BaHe Ha MHCTPYKLMUTe NO OTHOWeEHUEe Ha HapefbuTe 3a 6€30MaCHOCT;

J HenpaBUNHO NoAAbpXXaHe Ha NMPOAYKTa CbINAaCHO WHCTPYKLMUTE 3a NpaBu/iHa
NoAAPBXKA;

O WHCTanupaHe WAM K3MN0fi3BaHe Ha MNpojyKTa MO HauyuH, HeoTroBapsl Ha
TEXHUYECKUTe U3NCKBAHWSA U NpaBunaTta 3a 6e30MacHOCT UM CTaHJApTUTE Ha AbpXaBarTa,
B KOSITO € MHCTanupaH Wau ce M3Mnof3Ba;

0 3apa3siBaHe C BMPYCU MM M3NOJI3BAHE Ha MPOAYKTa CbhC COTyep, KONTO He
€ NpefoCTaBeH C NPOAYyKTa, KaKTO M HeMpaBU/IHO WHCTaNupaH coTyep;

O u3non3BaHe Ha NPOAYyKTa C MPUHAANEXHOCTU, nepudepHU ycTpoicTBa uau
APYTU nNpoOAYKTU OT TWMA, CbCTOAHWE U CTaHAApT, pas3/iIMd4HU OT YCTaHOBEHWUTE B
MHCTPYKLMSATA 3a eKkcnjoaTauus;

O PEMOHT UMW OMNWT 32 PEMOHT OT IULA, KOUTO He Ca YNb/HOMOLWEHU CEPBU3HMU
LEHTPOBE;

O HacTpoiiku unm npucnoco6sBaHusl 6e3 NpeABapuTESIHO NMUCMEHO Cbriacue Ha

JocTaByuka.

11. 3annauwa ce Takca 3a AMarHocTMka Ha NpPoAyKTa, ako NpoAyKTbT paboTu HOpPMasaHO
M He MOXe fa 6bAe ycTaHOBeH JedekT B xapayepa.

N3KNUYeHNs 1 OTpaHUYEHNs:

C uW3K/4YeHWEe Ha ykasaHoTo no-rope, /[locTaBuMKa He pJaBa rapaHuum (M3puUYHMU,
nogpasbupawiu ce, 3aKOHOBW WAM [APYrK) OTHOCHO NPOAYKTA WAW NpUApyXasal, Wau
OCHOBEH cO(pTyep MO OTHOLWEHMEe Ha Ka4yeCcTBOTO, MPOM3BOAMTENHOCTTA, TOYHOCTTA,
HafeX/HocCTTa, ro”NsocTTa 3a onpejesneHa Uen UM T.H. AKO ToBa MW3K/OYeHUEe He e
paspeweHo UAN e HaNb/IHO pa3pelleHo OT NPUMOXMUMUS 3aKOH.

un. 59013314

BecennH UaHoB
MeHungxXbvp Tbprose,
BTK EAA

rp. Codpus,
30.12.2019 .



KA TENEKOMYHUKALWNOHHA KOMMAHNA EA/
VIVACOM
LeHTp oduc: 6yn. Lapurpagcko woce 1151. Xepmec Mapk, 651 A,
1784 Copmua bovnrapusa

ToBa e cepTUMKaT 3a opraHu3auusi ¢ 06eKTU/rregp3s3geTTMum
[JonbnHuTtenHun getannu 3a obewnteTogpa3fenenvaTs3 ca BKIOYENW, N3 crejsBalyarta cTpaHmua

Bureau Veritas Certification Holding SAS - UK Branch ygocToBepsBa,
ye cucTemaTa 3a ynpaB/ieHMe Ha ropenocoyeHaTa opraHusaumns e oueHeHa u
€ YCTaHOBEHO HEMHOTO CbOTBETCTBME C M3NCKBAHMAT A Ha CTaHjapTa 3a
yrnpaBfieHve, ykasaH no-gony

ISO/IEC 27001:2013

O6xBaT Ha cepTudgmkauns

LleHTp. opuc: NMpepoctaBssHe Ha €/IEKTPOHHU CHLOOBLWMUTENHM YCNYTX Yype3 pukcupaHa u/vmnum
Mob6unHa mpexa no ctaHgaptym GSM, UMTS n LTE, B T.4. (hMKcupaHa rnacosa ycnayra, MmobunHa
rnacosa ycnyra, tenesusns, uUKcUpaH 4OCTbN 40 UHTEPHET, MOOGUNEH A4O0CTbN A0 UHTEPHET,
npeHoc 1 npejaBaHe Ha flaHHW, NpejocTaBAHEe Ha NpPeHOoCHa cpefa, KOoOKUpaHe U KOMMJ/IEKCHU
TeXHMUYeCcKN peweHnsn. PaspaboTBaHe 1M BHeagpsaBaHe Ha copTyep, pa3paboTBaHe UM BHegpsBaHe
Ha MHTerpupaHu peweHus n IT oaAUT, BKAKUYUTENHO AOCTaBKa, MHCTanMpaHe, TecTBaHe U
BHeApsiBaHe Ha CUCTEMU 3a eNIeKTPOHHO HabnwaeHne, nsrpaxiaHe Ha UsanocTHa nnartdopma,
BK/lOUBALLA Xxapayep v copTyep, nogabpxalw,o obyyeHne 3a nHcTanmpaHe u JMarHocTumka,
KOHCYMaTuUBW, rapaHUMoOHHa NoAAPBXKA U 06y4YeHMe Ha nepcoHana 3a paboTta cbC CUCTEMUTE.

[Aeknapauyunsa 3a npuaoXumocT, a. 2/11.06.2014

MbpBOHayanHa garta Ha cepTudukaums 11 MapTt 2012
[JaTta Ha BaNnAHOCT Ha NpeauWHNA UKD 10 MapT 2018
[JaTa Ha pecepTuukaLnoHeH oanT 16 ®eBpyapu 2018

Hauyano Ha pecepTUUKALUOHEH LUKbA 8 MapTt 2018

Mpu NOCTOAHHO NOAAbPXKAHE Ha cucTemarta 3a ynpas/fieHue TO3u cepTudukar
e BanugeH go 10 Mapt 2021

Ceptudukart Ne: IND18.0516/U Bepcusa. 1 OaTa Ha peBu3ua 8
|

cation txxly address 66 P/esoof Stieof London I-78HG, United Kingdom
Local Offk» SiA Bulgaria Blvd 4 W So6a Bulgana

MHdopmauum 3a .yU'i.i vj Ha U CPUHObLEHMETO Ma M3NCKBaHUATa
cucTemMaTa 3aynpas/eHve moraT ga 6baaT MonyreHn o T opraHusauuaTa
Ba/INAHOCTTA Ha MacrrcuLp>» cep- . dou*ar cpageTe ce ma *36912) 9S3 60 44
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>JITAPCKA TENEKOMYHUKAUMNOHHA KOMMAHWNA EA/L
VIVACOM

ISO/IEC 27001:2013

O6xBaT Ha cepTudumkaumns

LleHTp. odpuc: MpenocTaBsaHO HAa €/IEKTPOHHU CLOGLWNTENHN YCAyru upes pukcupaHa n/unm
Mo6uHa mpexka no ctaHgaptu GSM, UMTS mn LTE, B T.u. pukcupaHa rnacosa ycnayra, mo6uaHa
rnacoea ycnyra, Tenesmans, UKcuUpaH AocTbN 40 UHTEPHET, MOGUIEH AOCTbHN A0 UHTEPHET,
rnpeHoc U NnpefaBaHe Ha AaHHU, NMpepocTaBsAHe Ha NpeHocHa cpega, KOJIOKMpaHe U KOMMJIeKCHU
TeEXHUYECKN pelleHunsi. Paspa6oTBaHe U UHeapsiBaHe Ha copTyep, pa3paboTBaHe N BHeApsiBaHe Ha
MHTerpmpaHun pewenus n IT ognT, BKAOUNTENHO fOCTaBKa, MHCTasllMpaHe, TecCTBaHe U BHegpsiBaHe
Ha CUCTEMU 3a eNIeKTPOHHO HaGNaeHne, N3rpakaaHe Ha LLH/I0CTHa nnaTdgopMa, BK/Ao4YBala
xapayep v codpTtyep, noaabp>Kal,o obyyeHue 3a MHCTannpaHe M anarHocTmka, KOHCyMaTuBM,
rapaHuMoHHa nogapbXKa 1 o6ydeHne Ha nepcoHasa 3a pabota CbC CUCTEMUTE.

[eknapauus 3a npuno>kumocT, B. 2 1 11.06.2014

| JaTa Ha gob6aBsiHe
Ha obekTa/ Oo6xBaT
noapasgeneH neto
O6paboTKa Ha faHHW 1 eKcnioaTtaunusa Ha CUcTeMm
cUbp3aHu ¢ NpeaocTaBsHe Ha e/IeKTPOHHN
CBHOOBLLMNTENHN yCcnyrn upe3 oukcrupaHa H/wnv

Mo6usiHa mpexXka no ctaHgaptm GSM. UMTS un LTE,

T.4 pukcupaHa rnacosa ycnyra, mobunHa rnacosa

LUeHTbp
1612 Codpus, N
ycnyra, TefieBusus, oUKcupaH 40CTbMN 40 UHTEPHET.:
MO6MNEeH AOCTbN A0 UHTEPHET, NPeHoC 1 npegasaHa

3a gaHHu 11 MapT 2012
Codun Bvnrapusa
Ha JaHHW, NpefocTaBsAHe Ma NpeHocHa cpeja,
KOJIOKMPAHEe. KOMIMIEKCHU TEXHUYECKU peLleHus u
CUCTEMU 3a e/IeKTPOHHO HabnoaeHne
O6paboTKa Ha faHHW 1 eKcnsioaTayms Ha cuctemm
CBbp3aHu C NpefocTaBsHe Ha e/1IeKTPOHHN
CBHOBLLMTENHN YCNyrn ypes pukcupaHa n/mnm
MO6UIHA MpeXka no ctaHpgaptm GSM, UMTS n LTE.
LleHTBbp yn Magapckun KoHHUK 79, P Aap
B T 4 huKcumpaHa rnacosa ycsyra, MmobusHa rnacosa
3a JaHHu 9930 KacnunyaH.
ycnyra TeneBusus, (hukcupaH 40CTbMN 40 UHTEPHET,
KacnuyaH Bvnrapusa
Mo6uNeH AOCTbN A0 MHTEPHET, NMPeHoc 1 npejaBaHe
Ha AaHHW, NpefocTaBsAHe Ha NPeHOCHa cpeja 1
KOJIOKMpPaHe. KOMMIEKCHN TEXHUYECKU pelueHna n >

CUCTEMU 3a eNeKTPOHHO HabnaeHne

O6eKT Appec Ha obekTa

yn Xalhgywka MonsaHa 8

11 MapT 2012

Bepcua 1 [farta Ha peBususa 8 Mapt 2018

CepTtudumkart Ne: IND18.0516/U

[RY:
ly
[y* Certification body an®ess 66 Prescot Street London Ef 8HG. United Kingdom
Local Of?>ce fiTA B.Jgana Bh/d MOT Sofia Bulgaria

NANNANT1ndopM3nKns 3a 06xBaTa Ha cepTudrKaTa a NPUIoXKEHMETO »a U3NCKBaHUATA
cueTemarta 3a trrpae-i-Mm Morart i)a tt-dam no::,YyoHn NT opraHm3aumaTa

BanoAHOCTTa Ha HocnTUMa cepTudUKat MopsiobageTte ce ya +359 (2) 983 60 <T
Ctp 2012

wiy 'm
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4o
MNWHWNCTEPCTBO HA ®VIHAHCUTE
Y. “I'. C. PAKOBCKW" Ne 102

P. CO®PINHA 1040

LEHOBO IMNMPEA/TOXEHWE

Ot ..bbarapcka TeniekomMyHuMKaunmoHHa komnaHus* EAL (BTK EAL)

(HaMmeHOBaHWe Ha y4acTHUKa)
CbC ceflanuuie u agpec Ha ynpasneHue: rp. Coua 1784. paiioH ..Mnagoct”, 6yn. ..Llapurpaacko
woce" Ne 115u,

EWK cbrnacHo un. 23 ot 3TP 831642181,

YBAXAEMUW rocnoamH MNMHUNCTBP,

A3, ponynognucaHuaT BecenvH LiaHos LiaHoB,

B KauyecTBOTO CM Ha MeHumkbp Tbprose M YynbAHOMOLLEH MNPefcTaBuUTeNn Ha M3MbAHWUTENHUSA
avpektop Ha BTK EA[ - ArtaHac Wnues [o6peB, Ha ..bbnarapcka TeeKOMYyHMKaLMOHHA
komnaHus* EAL (BTK EAL),

(MpepcTaBnsBaLy) (HameHOBaHMeHa y4acTHUKa)

y4yacTHUK B 06LLecTBeHa nopbyka ¢ npegmet: ,,MpefocTassHe Ha MOOUIHU TeneOHHN yCnyru
3a HY>KAMTe Ha MUHUCTepPCTBO Ha (PuHaHcuTe", 06ocobeHa no3uuusa 2 ,,MpegoctaBsHe Ha
eeKTPOHHa cbobunTenHa ycnyra —,,GSM GATEWAY?™, upe3 006LLeCTBEHA efeKTPOHHA
.MobunHa HanemHa wmpexa Mo ctaHjapta GSM/UMTS/LTE ¢ HauMOHanHO MoKputue wu
JONBAHUTENTHU YCNYTW, CBbP3aHW C Nnasu AeMHOCT', npegnaraM fa W3NbAHUM NOPbYKaTa,
CbrNacHO M3MUCKBaHMATA MOCOYEHW B TexHu4yeckaTa creyudukauus, npu cnefHuTe (GUHAHCOBU
VCAO0BUSA:

EanHu4yHa ueHa B nieBa

As OnuncaHwne Mspka (6e3 [1/1C)
3a 1 6poii 3a 1 6poii
LleHa 3a meceyHa aboHaMeHTHa Takca SIM KaHasn
KapTa (ISDN PRA)
K1 LleHa 3a MeceuHa aGoHameHTHa Takca - 3a 1 6poii 32 16poi 27.00 ns.
SIM Kkapta 3a Gateway yctpoiicteo mnn 1 6p.  SIMKapra/
pasrosopeH KaHat 3a ISDN PRA (B 3aBMCMMOCT OT 16poid |
nMMTa CBbP3AHOCT u3bpaHa OT Y4YyaCTHUKA - Ypes pa.:,(?j;pa.

Gateway yCTpOIACTBO in 1 AMPeKTHA CBbP3aHOCT >

3abenexka: lMNpegnaraHata LeHa no nokasaten K1 He moxe ga 6bae no-sHeoku ot 27,50 nB..
6e3 A4C u ce npefnara ¢ TOYHOCT A0 BTOPUA 3HAK Clef feceTnyHaTa 3anertas.

Mpu M3NbAIHEHME Ha NopbYKaTa: -

1 LUWe npwunarame nbpBOHa4yasHO Bpeme 3a TakcyBaHe OT 60 cekyHau, 6e3/3HadveHune
CTOMHOCTTa ¥ MPOAB/IKUTENIHOCTTA Ha Pa3roBopa, C KOeTo feknapupame, Ye TaKCyBaHeTO HU € C
TOYHOCT 0 60 CeKkyHAW M pa3roBopu C NPOABL/MHKUTENHOCT A0 60 ceKyHAM ce TakcyBaT kaTo 60
CeKkyHau, a cnef 60-TaTa ceKyH/a pasroBopuTe Ce TakCyBaT Ha CeKyHZa.

2. 3a M3X0AALWMTE MOBMKBAHWUA KbM HaLUMOHaNHW MOOMAHW MpPeXu He npunaran” takca
CBbp3BaHe - MbpPBOHAYasiHA Takca Hyna fe.a. \

3. [leknapupame, Ye HAMa Aia TakCyBaMe BXOASALLM NOBUKBaHWS.

IV 12
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4. [eknapvpame, 4e HsMa fla npuaarame pasfMYHMW LEHU 3a PasroBOPW B PasfMYHUTE
YacoBM 30HM W AHWM OT CeMuMHaTa.

5. imame Bb3MOXKHOCT fja npunarame cnefHATe OTYETHU NEPUOAN 3a M3faBaHe Ha (hakTypu,
OT KOUTO Bb3N0XWTENAT € B NPaBOTO CH fa u3bepe eAauH cbrnacHo T. 7, r. Il oT TexHMYecKoTo
3agaHue. MNpuno>kexve /b 1.2:

Ne Ho

penr* OnucaHune Ha nepuoga (OT garta o garta)

1 Ot 1-By4 feH Ha otyeTHMA Mecel, B 00:00:00 yvaca fo nocnefHus eH Ha OTYETHUA
mecel, B 23:59:59 vaca

2 OT 8-mua geH Ha otyeTHMA mecey, B 00:00:00 yaca o 7-mMus AeH Ha cnepgpawms
mecey, B 23:59:59 vaca

3. Ot 15-Tna geH Ha otyeTHUA meceH B 00:00:00 vaca go 14-THA OeH Ha cnefsawims
mecel, B 23:59:59 vaca

4. OT 22-pHAa neH Ha oTyeTHMA mecey, B 00:00:00 yaca fo 21-BMA NeH Ha cnegsalins
mecey, B 23:59:59 vaca

5.

6. J

*He e 3a4b/DKNTENHO NpUnaraHeTo Ha WeCT nepmnmoda 3a OTYNTaAHeE. I'IpvmaraT ce BCUYKN
Bb3MOXHWN OTHETHW nNnepumoan, KOWIKO MNOo3BO/idBa CuUcTemMaTta 3a Wu3gaBaHe Ha (paKTypI/l Ha
ydyaCTHUKa. B cnyyan de OtbepTaTa C Hall-HUcKa UeHa € Ha y4YaCTHUK KOVITO, HAMa Bb3MOXHOCT
Aa npunnara oT4eTeH nepuoa 3a KajneHaapeH mecey, ToraBa Bb3noxurtenart m3ovpa eguH oOT
NPpUNOXeHNTe OT yYaCTHMKa nepunogn.

6. lNMpuemame, Ye MnaullaHeToO OT CTpaHa Ha Bw3noxutend ce m3sbpluBa B CPok Ao 20
(nBageceT) KaneHAapHW AHW. cnef JaTaTa Ha 0A406psiBaHe Ha hakTypaTa OT Bb3anoxuTens.

7. [exnapupame, ye BCMUKM e4HOKPATHU pasxofu, KOUTO 6UXa MOFIU Aa Bb3HWKHAT Npu
NpefoCcTaBsiHe Ha MOGWIHU TeNeOHHM YCIyrn 3a HyxauTe Ha MUHWUCTEPCTBO Ha (PMHAHCMTe ca
M3UAN0 3a CMETKA Ha VI3NbaHUTENs 1 B Non3a Ha BbanoxuTens.

un.590133/14
Jata: 30.12.2019 r. Moanuc...........

noAnuc v neyHT





