
Ilputoctce uue ltlb l. I
Texunqecxa crreuuQtlKauHr

OcnrypaaaHe na urQpoar no6sruu reletfoHun ycnyr no sraHAapr GSM/UMTS/LTE r
cBr,p3aHt,I cneq[an]r3npaHn ycnyrH no nor3BaHero na o6uecrgeHr eJrercrpoHHu uo6nrsn Mpexr4 Ha

repHTopHrra Ha Peny6:ruxa ET \rapns u vpr6uHa, KaKro cneABa:

I . flpoaexaane na 6snlarHu pa3mBopH uexly a6ouarrre B KopnoparrrBuara rpyna;
2- flpoaexaaue ua 6eu,rarur pa3roBopr,r KbM elIHHHnfl eaponeficxr HoMep 3a crerrrHn

rroBHKBaHn, - ll2 lo Kpa, Ha ctrqecrByBaHero My, Karcro H Kr,M ocraHaJruTe cfleurHu
HoMepa - 150. 160x 166:

3. flpoaexaaHe Ha 6e:n,rarHn o6axgaHur KbM BcuriKr.r cepBr.r3Hu HoMepa 3a o6c.n)DrsaHe Ha

KJrHeHr Ha yqacrHriKa (xaro: *88, 123 u ap.);
4. flposexgaHe Ha pa3roBopx ra npetpepeHulranHu ueHu K6M Haqr,roHrrJrHH ruo6nlHn rupexu.
5. flpoaexgaHe Ha pa3roBopl4 KLM Harr[oHanHu r[rrcupauN upexu;
6. [Ipoeexgane Ha MexAyHapoAHfi pa3FoBopn c uo6u.nsu u rpuxcupauu upexr;
7. flpooexgaHe Ha pa3roBoph B poyMHHr-. Eporr SIM Kaprrl, Kouro ule llMar Br3MoxHocr Aa

nor3MT poyMHHr ce onpeaenrT cI,c 3acBKa oT onpeaeneHoTo 3a Bb3Jroxr{Teff oTr-oBopHo
nHue no aoroBopa;

8. Ocurypruane Ha B'r,3MoxHocr 3a [3noJr3BaHe Ha ycnyra 3a rparrn cro6qeHur SMS;
9. OcurypraaHe Ha Bb3MoxHocr 3a yBeAoMcBaHe 3a nponycHaro noB[KBaHe 6e: :an.raqaue

HA AONTIHI4TETHT TAKCH;

l0.EenrarHa perHcrparru, Ha Bct,trlKn SIM xapru;
ll.Bcltqrr SIM rapru npeAocraBeHH Ha Br3JroxHTeJrr, aa ca c orpaHnqeHa (sa6paueHa)

B'b3MOXHOCT 3a 3apexAaHe Ha np€AnnaTeH[ KapTr{ H AeaKrHBUpaHa rnaCOBa nOUIa;
12. OcrryprsaHe na 2 6pot o6oporHn SIM raprx c raKcyBaHe cnprMo nepuoaa r{M Ha

AKT'IBHOCT;

13. CnupaHe ua uo6uleH HoMep, clc 3anzBBaHe Ha HoMepa 6es :anrauaHe Ha raKcu,
Heycrofirn H KaKBr,rro H Aa e Apyrn nJrauIaHH, or crpaHa Ha B'r,3JroxHTeJIi - 6egnlarno ga

BA3nO)KHTenr;

14. Ocr-rrypreaue Ha BHcoxocKopocren uo6n.neu HHTepHer Aocrt ! qpe3 BcHrtKH T€xHoJroruu
ocuryprBaHx or Mpexara Ha oneparopa r.r/unu UMTS, HSDPA,/HSUPA/LTE u ap.;

l5. OcuryprnaHe Ha Bb3MoxHocr 3a rr3rroJr3BaHe Ha naKeru 3a HeoFpaHHqeH Mo6uneH HHTepHer

Aocrbn, c BKrloqeHo KoJ'tuqecrBo AaHHH 3a Aocrbn Ao r,rHTepHer s PE or 3 GB - ocuoeeH u
|OGB r 5GB (rura6alra) - Aonuruu,eJrHlr, MeceqHo Ha MaKc[MzlrHa cKopocr 3a

onpeAeneHr or B'r,3noxrTem VOICE n DATA SIM Kaprx, Karo crea [3qepnBaHe Ha

BKllroqeHuflr o6eu Aauuu, cKopocr-ra ce orpaHnqaBa Ha 128 Kb/sec. flonuxure.nHn
HHTepHer naKern ce axTuBupar/AeaKrnBupar no BcnKo BpeMe or aeftcrerero Ha AoroBopa!
caMo creA [3pr4qna nHcMeHa 3:uBKa (BKrtoqrreJrHo r,r vpe: e-ua n) 3a roBa or
onpeaeneHoTo 3a BG3JroxHTeJu oTnoBopHo nHue no aoroBopa;

16. OcuryprraHe Ha B63MoxHocr 3a rroJBBaHe Ha 15 6por 6e:gr,:ue:.4nu yc'rpo crBa 3a rrpeHoc
Ha AaHHH u 15 6por SIM raprr.r Kr,M Trx, c naxer 3a HeorpaHnqeH Mo6fineH rrHTepuer c
BKrroqeH 3 GB (rura6a[ra) Tpa<}HK Ha MaxcuMaJrHa cKopocr, Karo creA H3qep[BaHe Ha

o6eMa or 3 GB, cxopocrm 4a ce orpaHsqaBa Ha 128 Kb/sec;
17.flo scsro BpeMe or cpoKa Ha 4eicrsre Ha AoroBopa Aa ce oc]rryprBa Br3MoxHocr 3a

arruaupaHe/nearr[BupaHe Ha npeHoc Ha AaHHI (nao6nlen uurepuer) B poyMHHr B crpaHnTe
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I. IIPEAMET: O6oco6esa no3lrrrl, Ne [: ,,flpe4ocraBsHe Ha eJreKrpoHHa cbo6uturerHa ycnyra qpe3

o6urecrseHa eJreKrpoHHa uo6u.nua Ha3eMHa Mpexa ro craHAapra GSM/UMTS/LTE c nauuouanso
norpnTne H Aonbr'THHTeJTHH ycnyrr, cB'bp3aHr c ra:n .4eiuocr ";



or EC H Br,B BcHqKrl apyrfi aapxaB]r,3a x36paHu or Bb3Jloxr,ITeJL SlM raprr/uouepa -
6egnrarHo 3a Br3noxttTenr;

18.,(a ce npunara MHHHMaJIHoTo nbpBoHarianHo BpeMe 3a raKcyBaHe Ha H3xoarurtt noBHKBaH[,
or 60 cexyH,utt KbM BcHqKH HanpaBneHuc, a fibpBoHar{iutHoro H nocne.qmuro rapn<prpare Ha

np€Hoca Ha aaHHH (uo6nrHrrr uHrepuer) aa ce [3B'LprxBa ua I KB (rulo6afir).
19. flprraraHe Ha raKca cBrp3BaHe (nr,pooHara.nHa raxca) sa BxoArulo-H3xoasuu noBHKBaHHt

e HeaonycrHMo - ueHa Ha nlpBoHaqaaua rarca or 0 (Hyra) leaa;
20. TaxcynaHe Ha Bxoarurn noBHKBaHnr, Koraro He ce H3non3Ba poyMHHr, e HeaonycrrMo.
21. Heaonycrruo e npxnaraHero Ha pa3n[qHu ueHu (ycnoB]rq) 3a pa3roBopl,t 3a pa3nI{qHH

qACOBH 3OHH H AHH OT CEAMHUATA;

22.He ce aonycKa 3anrauraHero Ha HHcranauHoHHH n apyru eaHoKparHfi TaKc[ or crpaHa Ha

BI3JIO)t(HTEN';

23. He4onycrlruo e aa ce nocraBrr pecrprlKuHlr or yqacrHHKa KbM B'L3JIoxHTeJIr, orHocHo
ycrpoficrsara, B KoHTo rqe ce non3Bar rrpeaosraeeuure SIM raprr.

24. flo scrxo BpeMe or cpoKa Ha aoroBopa aa HMa Bb3MoxHocr 3a npeMaxBaHe Hm.r ao6aslHe
Ha ycnyrlr, Karo: rtpeHoc Ha aaHHH (uurepHer), poyMMHr, rrpeHoc Ha AaHHH B poWHHr !r ap.
3a BcrKa or SIM raprrlre * 6esnrarHo 3a Bt3JroxHTeJIrI npH H3pt,ttrHo nHcMeHo cr,rJracrie
(nxnrc.rureruo u vpes auefin) or orroBopnoro Jruue no aoroBopa;

25. flo scrro BpeMe or cpoKa Ha AoroBopa HaMaJrrBaHe unt,l yBeJrHqaBaHe Ha KpeAurHlrr nHMHT

3a BcHqKlr SIM xapru - GslrarHo 3it Br,3JIoxHTerrl
26. Pasnreprr Ha KpeaurHururrMrT 3a BceKt,l eAr.rH uovep/SlM xapra 'rpr6na aa ce cneafi B

peanHo BpeMe r ue:a6asHo aa ce orpaHt,tqu (N:xo4rulnre noBurBaHrur r rpaHc{ep na

4auun) 4ocrtna Ao ycnyrr{Te npn aocruraHero uy. 3a,4tnxurerHo .qa x3BecrrBa qpe3

6e:n.naren SMS Ao crorserHrjr HoMep np]-l AocrHraHe Ha He noaeqe or 857o or KpeAHTH]r,

JIT,tMHT;

27. Texsnqecxa nouor4 coQryepHa H xapayepHa no,qAprxKa 3a BcHqKlr rpafiur ycrpoficrra
rrpeAocTaBeHH oT yvacTHl,rK;

28. BtsuoxHocr sa 6esnrarHa 3aMrHa Ha craHAaprHa SIM xap,a c MHKpo SIM, Hauo SIM
Kapra nu U SIM rapra n o6parxo - 6enrarHo 3a Br3r'roxr,rrerr;

29- pg6llxar Ha orKpaAHara, aary6ena HnH noBpeaeHa SIM rapra - 6e:n,rarHo :a
BI3JIOXHTCN';

30..I\ocraara ua SIM raprn 3a BKJrrcqBaHe Ea HoBu a6ouar KbM Mp€xara - 6e:n,tarno ga

Bt3JIOx(HTEIS;

31 . flo ncrro BpeMe or cpora ua geficrere Ha aoroBopa u cnea 3pr,rqHo rrncMeHo yBe,[oMnenue
(nxlrouure.nuo r .rpe Nue :r) or orroBopHoro nuue no aoroBopa npa crpyrcrypHH npoMeHH
|tltv npu HanycKaHe xJrH Ha3HaqaBane Ha cJI)D([TerH, aa ce H3BrprrrBa npoMgHa Ha 6por ua
SIM raprure (sa VOICE u DATA), npeaMer Ha AoroBopa (ysernranaue. HaMa.JrrBaHe,

cruracfle Hr]-t orra3 or npexBrpnrHe Ha rpero BrHilHo ruue-apyr-o BeAoMcrBo, rfraprrla,

B'r,HUrHa opraHx3iltlnr r4JIt, :a Qn:nvecxoro nrqe, non3Bauo SIM raprara/aoMepa, npu
H3pHr{Ho cbrJracue 3a roBa Ha rperoro nnrle), 6eg stgroxlltem ra abJ'rxx KaKBxro u aa e
neycrofixu HJIH AorrbJrH[TerHH TaKcu :a roea. [pr.r yaelu.rasaHe/Har*rarcBane Ha 6por ua
SIM raprure Br3J'toxurerrr ure 3annaura qeHrl :a ycnyruTe, ctrJracHo ueHoBara otfepra Ha

r-,3ITI,NHHTEN';

32. Ha SIM raprr/uoruepa Ha Br*roxr,rren, He Morar Aa ce npeAocraBrr yc,'tyru, 3a Koxro He ca
npeacraBeHx ueH[ H He e non)AeHo npe,4Bap[Tenno cbmacue or ar,:,roxurelr. flpr,r
H3MeHeHHe Ha rreH[Te Ha ycryrure 3aabJrx[TenHo rpr6ea npeasapureJrHo aa ce yBeaoMH
Bb3J'roxr,rTeJr, 3a ToBa 1-| Ia ce noJyqH HeroBoTo c,I,mac].|e 3a noJr3MHeTo HM, HanpHMep
ueHoBHTe ycnoBr-I, 3a ycnyfu B poyM[Hr, MexIyHapoAH[ pa3foBopu, MexayHapoaeH
npeHoc Ha aaHHx l-r .[p.;

33. BcNqrr SIM rapru rpr6ea 4a ca cr,c sa6paua ta axrueupanelao6as.fl He Ha ao[r,r'tHHTerHH
HHTepHer nareru.,{o6aurHero Ha .[onrJrHr{TeJHu nHTepHer narerlr/aorrbrHr,rrerHa
uera6afirr.r, craBa caMo c HspHqHa nHcMeHa :arsra (rarro n upe: unrefia) or orroBopHoro
,uue no aofoBopa;

34. flpexe'sp.mHe r-l rrpeHocrMocr Ha uo6ulsu Houepa - 6*nlarHo 3a B]3noxuTeJrr;
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35. OrpaHuuanaue Ha r43xoarulr noBrreaHrl, no HanpaBJreHr.rg, Karco r B'L3MoxHocr 3,1

orpaHuqaBaHe Ha r,r:xoa.fulu noBHKBaHH, KLM HoMepa Ha ycnyrfi c .qo6aseHa crofinoct,
orpaHriqaBaHe Ha ycnyr-ara 3apexaaHe Ha npeA[nareHH Kaprn, orpaHHqaBaHe Ha npeHoc Ha

aaHH[ B poyMHHr H Apyr-H, 3it HoMepa u:6pauu or Bl3JloxfiTer, - 6e: :anrauaHe ua

AONTJIHHTEJIHH TAKCIi;

36. flpe4ocraarHe, rrpH nor.rcxBaHe, Ha 6egn.naruu 4era lu:upaHrl cMerKH 3a nocoqega/r.r SIM
xapmlu u nepuoA 3a noJ'r3BaHure ycnyrii, cr,rracHo .ur. 198, an. I or 3aroHa sa

eJIeKrpoHHHTe cr,o6rr1eHr.r-si

37. flpeaocranrHe Ha Br,3;roxrrer'r, t,tnt,t ynbnHoMoueH or Hero cn)D(r,rren Ha orAirneqeH aocrbn
Ao HHTepHer nopran (nHrepHer 6asupaHo npuaoxeHre), a rofiro Br3noxHTerrr aa t-tMa

8'b3MOXHOCT Aa npaBr.r CnpaBKlr 3a flOJI3BaHHT€ OT Herc ycnyfl{, rGKTO H Aa HMa AOCTbn AO

eJreKrpoHHr,r o6o6ureHu u nogpo6ux pa3ne.larK no SIM xapru/HoMepa Ha MeceqHHTe

<parcrypra nr,e $opruar noanexau-( Ha o6pa6orra;
38. OrqerHurr nepuoA 3a Qarrypnpaue cneaBa aa 3anoqBa or rrr,pBr,rflr aeH Ha orqerHurr

rrleceq s 00:00:00 qaca s aa nplrK;rrcqBa Ao nocJreAHHrr AeH Ha orlrsrHnrr ueceu g 23:59:59
qaca. Bcnqxr )AacrHHrrn flpnrarar K6M lreHoBoro npeAnoxeHue Bc].trtKH Bt3MoxHrl
orqerHu nepuoari, KoHTo rro3BoJrrBa cucreMara lrM 3a H3AaBaHe ua tlarrypn. B c.ny.rafi, .re

oQeprara c uafi-xucma qeHa e Ha yqacrHHK, xofiro ncMa Bb3MoxHocr Aa
flpunara orqereH rrepro,q 3a KaneHAapeH Mecerl, ToraBa nrrao:xure,re nl6xpa
earlH oT np[Jrox(eH[Te oT yqacTHrKa [ep[oAH.

39. flpuroxeHnrra KbM MeceqHrre $arrypu e 3a,qaJrxrrrerHo aa crar,pxar creAHara
uurlopMauur - flpxJrara ce npuMepeH o6pareq Ha npHnoxeHxe:

. flepuoA ua rfarryprpaue;
o Mece.rHrl a6onauen'ntn raKcn no orAenHo 3a Bcexr.r HoMep, KaKro n o6o6ueHo:a

BCr.rqKH HOMepa;

. H3pa3xoABaH rpaQrx (npoatlxuTeJrHocr Ha npoBeAeHrre pasroaopx), crofiHocr
N 6pofi pa:ronopu cnopeA B Aa Ha ycJryrara (rrluHSnu/uera6afirn) no HanpaBneHH, - B

co6crseHara Mpexa H K'bM Apyr[ uo6ulHrl Mpexu no orAenHo 3a BcrKa Apyra Mpexa,
pa3roBoplr rsu rlnrcupann Mpexn - s co6crseHara Mpexa H KbM ApyrH Mpexn,
pa3rcBopH r(bM MexayHapoaHri HanpaBneHH, no oTAeJrHo 3a Bc9Ko HanpaBJIeHHe c
pa3rnqHa rreHa - HJrH no rpynx! SMS g co6crseHara Mpexa KhM Apyrli Mpex[t
Bxopul 11 H3xoAsul poyMHHr no orAeJrHo s EC H r.rsssH EC, ycnyr[ c 4o6aeena
crofiHocr, uereorparlcxn HoMepa, npeHoc Ha 4aHuu/nurepHer H ApyrH 3a BccKo
HanpaBJreHHe c pa3rnrrHa qena no or.leJrHo, KaKm u o6o6urena cnpaBKa aa rparprra na
BCHqKH HOMepa Ha Ba3nOXrrTeJL CnprMO rope OnUCaHHTe KprrrepHr,r;

o Eegnrarua aerafirr:npaHa pa3nerrarKa - npeaocraB, ce Karo nprroxeH[e KbM

Sarrypara IinH qpea Nue l or/ua orroBopHuTe nuqa rro aoroBopa.
o 3a ecexu orqereH nephoA 3aArJrxHTenHo ce npegocrarrr 6e3nJrarH[ eJIeKrpoHHH

cnpaBKH er,n rlopuar floanexau Ha o6pa6orxa, AaBaurH Bb3MoxHocr Ha Bb3Jroxlrem Aa
npoBeprBa rpaQura :a BcrKo oraeJlHo HanpaBneHne. TpaQnxa B eneKrpoHHure cnpaBKH
rpr6na 4a e nAeHTUqeH c ro:H o6nseH B opHrHHanHr,rre xaprrreHH Qarrypn;

40. Oaxrypure, [3aaBaHH 3a crorBerHrrr orqereH nepuoA rpr6aa 4a ocnryprr or.qerHo
KanKynHpaHe Ha cyMr,rre tlo rpyn]r 3a pa3ruqHure no BHA ycnyrH, Karo nracoBH ycryrH
(VOICE), ycnyrn 3a rpeHoc Ha AaHHH (DATA), KaKro r 3a ApyrH no BHA ycnyru H3rcKaHlr
oT B63JrOXr{TeJu rro BpeMe Ha AOTOBOpa;

41. He.qonycrur*.ro e flpuraraHero xa meceqHa a6oxaMeHTHa raKca 3a uo6urex rHrepuer/npeuoc
Ha.(aHH[, 3a HOMepa, 3a KOHTO He e 3arEeHO nOJr3BilHerO Ha Ta^]r,r yC,ryra. Btlaoxurerrr'
uMa npaBoro no BcrKo BpeMe or cpoKa Ha.EeficrBr,re Ha AoroBopa Aa yre,rrun/Hauaar 6poa
Ha HOMepaTa non3BaulH ynoMeHaTaTa ycnyra;

42. Oarrypr,rre, H3AaBaHH npe3 cborBereH orqereH flepHo,q Tpr6ra ga BKrroqMT BcHqKH

aKTHBHH rapru/Horuepa, He3aBHc HMo or rrx Hara H3xo4rula aKrr.rBHocr.
43.!a ce ocqryprBa aeHoHouHa rexH[qecKa no,uAp'r,xna H HenpeKbcHaro o6clr]ry(BaHe B

pexuu 24X7X365.
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44. [Ipe,4ocraerHe Ha Br3MoxHocr 3a eneKrpoHHu clpaBKr :a arrlsHlre/AeaKTHBHpaHHTe
Kaprld, KaKTo l,r B'l,3MoxHocr 3a ocHr-)prBaHe ua no,qpo6ua uu$opuaum 3a BceKU eat,tH

uouep/SlM Kapra. BKlrrcqurenHo aara ua arrnaupaHe/4eaKruBl.lpaHe, BKnoqeHH ycnyr-H,

orpaHHqeHnr. KpeaHTeH IHMI,T H .[p.;
45. He4onycrurtro e npeAocraBrHe HoMepara Ha Br,3:lox rem Ha rperu nuqa c ueJI noJlyqaBaHe

Ha MapKeruHroBa uutpoprr.raqnr, peKJraMH, HrpH H apyrh.
46. BrsuoxHocr 3a nor3BaHe Ha BcHqKH apyru ycnyrlr/naxeru, npea,raraHfl or yqacrHhKa u

cBrp3aHH c flpeaMera Ha AoroBopa npu npeQepeHuuaJrHu ycnoB[, rro orHoureHHe Ha

Mr.rHrcrepcreoro Ha SuHancnre, He rrocoqeH[ B ueHoBara otfepra, rarro u o6ulnre
yclrolufl Ha ofleparopa. ArrxrnpaHe/4o6aBrHe Ha aontllHurennh yc.nyru/nare'ru craaa
caMo qpe3 [3puqHa nxcueHa:arera (Enr,r rtpe3 uuefil) or orronopHoro nl{qe no aoroBopa.

47.8 uenoo Te ci npeanoxeHur BcrqKH yqacrH[rru 3aabJrx[TeJrHo np]rnarar
npetlepeuulrarHo ueHoBo npeanoxeHue Ha acuuxu yc,ryrN/naxern/Hanpaueunr (usrr,u
MeroAr.rKara 3a oueHKa ua otpeprnre) H TexHHTe rreHH, cBtp3aHH c npeaMera Ha aoroBopa.
I{eurre npe.arroxeHu a npet}epeHquaJrHara ueHoBa nrrcra He Morar.qa 6r,aar no-sucor}, or
o6qseHrre Ha HHTepHer crpaHHuara Ha yqacrHlrKa rreHr ga 6u:nec KJTHeHTH.

II. CNEIIIO}IqHI,I YCJIOBI{g II TEXH}IqECKH H3IICKBAHIS 3A H3IIbJIHEHHE HA
IIOPbIIKATA

TexHnqecru H3ncKBatrrlr KbM Hflnorl or ysrryr[Te:
Ta6.ruua I

J\r! Onrcasue .Iltucxeonun
I SIM xaprx

r,raconu(VOICE).
Mrpra: 57 /neraecer u ceaeu/ 6por SIM Kapru c
Br,3MoxHocr 3a yaerHqanaHe/Hal{anroaHe Ha 6polr ult r.r

2 /asal 6pot o6oporHN SIM rapru c raKcyBaHe cnprMo
nephoaa r{M Ha aKTHBHocr, npeAHa3HaqeHH 3a cn}r(e6HH
KOMaHAHpOBKT.I.

l.t ponex4aue Ha

6e:n:rarHu pa3roBoptl
uex.qy a6oHarnre s
rpyra.

Bcnqxn SIM raprn, co6craeHocr Ha

npoBexaar 6esnaarHlr pa3roBopu
BKJIroqr{TeJrHo n Hoso npu.qo6rrrre.

Bb3JIOXHTEI' AA
noMexay ct{,

1.2 MeceqeH KpeAHTeH

,ruurr Ha SIM
KapTrrTe.

Kpeglruurr JrHMIT Ha SIM raprnre ce onpeAen, c
IIpOTOKOJI CneA TTOAnUCBaHeTO Ha AOrOBOpa, C BT,3MOXHOCT

3a rrocrorHHo yrrpaBreHHe /HanaasaaHe r yeeruuaaaHe/ na
Kp€aHTHHTe jIHMHTl,l OT [peACTaB[TeJI Ha Bt3JtOXHTeJIr.

1.3 .l\6ruxar Ha

orrpa4Hara, :ary6eHa
n.rn noape4exa SIM
KapTa.

B paurNre ua 4 qaca 6esn,'larHa AocraBKa Ao aApeca Ha

Br,3roxHTe,rlq.

1.4 Poyrurur. Bcr,rqrn SIM rapru, co6crseuocr Ha Bb3ltoxHrenr, Aa uMar
BT3MOXHOCT 3a npOBeX.(aHe Ha pa3roBoptl B poyMHHr,
BKJnor{HTeJrHo n noro npngo6rrure, Karo Kaprr.rre llMaulu
npaBo Ha poyMHHr ce onpeaeJlrT aonr,nHHTeJIHo c
rrocrorHHa Bb3Moxuocr :a arrunupaue/geaKruBrrpaHe Ha

raTa.
2 Mnsuua.nso

rI1,pBoHaqanHo
BpeMe 3a TaKcyBaHe
HA NOAHKBAHC KhM

HAIHOHAflHH H

MexayHapoAHH

.(a ce npurara nrpBoHaqanHo BpeMe 3a raKcyBaHe KbM
Bcr-iqKll r,r3xoArr{u HanpaBJIeHlr or 60 ceryruu, 6e:
3HaqeHHe crofiHocrra r, [poAbnxuTeJrHocrra Ha pa3roBopa,
c Koero ce AeKnapnpa, qe raKcyBaHero e c ro.rHocr Ao 60
cexyHAa/l u pa3roBopr,r c npoALnxHreJrHocr Ao 60
cexyH.ua./r ce raxcyear Karo 60 cexyHaay'u, a cleA 60-rara
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Mo6finHH MpexH- ceKyHAa pa3foBopHTe ce raKcyBar Ha ceKyHAa.

3 flrproHaua.nno r.r

nocneaBar{o
raputlupaue ua

AaHHx - uo6u,qeu
t,lHrepHer (3a Voice
u DATA xapru).

.(a ce npnrara nrpBoHaqzuHoro H rrocneaBauro rapxQxpaHe
3a npeHoc Ha AaHHH (rrro6r.rneH HrepHsr) Ha I KB
(ruro6a r),6eg gHa,{eHHe o6eMa r-i cyMara Ha reHepnpaH[rr
Tpao[K, KaTO Orr{r,rraHero ue ce 3Bbprrj8a
nponopul{oHanHo cnprMo np€AnoxeHaTa oT Hac ueHa sa I
MB (uera6aftr), c Koero ce AexrapHpa. qe rpaQur ao IKB
ue ce rarcyBa Karo IKB (eluH xu.no6afir), a rpa<frr ua4
I KB ule ce rarcyBa Ha BceKH u3pa3xoABaH rnao6a r.

4 SIM raprn 3a npeHoc
Ha AaHHH (DATA).

BrsuoxHocr 3a noJr3BaHe ua l5 6por 6esgtsMesaHll
uo6rr*r ycrpoficrra 3a npeHoc Ha aaHHx r 15 6por SIM
KapTlr KbM Trx.

| . Hsntaurre.lrlIr ce 3aabnxaBa Aa AocraB[ u npeAaAe Ha B'r,3JroxureJrrr 57 (neraecer r.r ce4eu)
6por maconr-r SIM xapru, 2 (asa) 6por o6opo'ruu rracosn SlM Kapr[ c raxcyBaHe cnprMo
nep[oaa HM Ha aKrHBHocr,5 6p.6e:maueaauu uo6urHa ycrpo crna 3a fipeHoc Ha aauuu s 5

6poe SIM Kapru KbM rcx. BcHqrn SIM rapru rpr6na 4a ce npeAocraB{r 3aeaHo c aaanrepu 3a

npeMfiHaB:lHe or craHAaprHa rchM MrKpo SIM, uaso SIM u o6parHo.
2. flpeAaoaHero na xaprnre/roroBHocrra 3a npeAocraBsHe Ha ycnymra ce yAocroBeprBa c

noanl1cBaHeTo Ha npneMo-[peaaBaTereH npoToKon.
3. HgntrHareacr ue 6rae yBeaoMeH nlcMeHo 3a npeaocraB.rHe Ha Aor-oBopeHnre KoJlrqecrBa

Kapru.
4. YseAoMreuHero ce rrrrpaua Ao H3ntrHt,tTeJL B cpoK He rro-MaJrKo or 15 (nerna4ecer)

KareHAapHH aHH npeau HaqanHara aara 3a npeAocraBcHe Ha ycryfala.
Bcrqxu rexguqecKH H3HcKBaH[, cneaBa 3aatnx[TenHo aa 3aJlerHar B TexHHqecKoro npeAnoxeHHe Ha

yqacTH[Ka, KoeTo np€acTaBn.sBa Hepa3aenHa qacT oT aoroBopa.

III. M'CTO I{ CPOK 3A E3TIbJIITEIII{E
L Cporrr 3a l,t3rrr,JrHeHt,te ce onpeAen, ua 2 (aae) roAuHu rrJrH Ao [3qepnBaHe Ha

AoroBopeHara MaKclrMzlrHa crofi socr Ha ycnyrara.
2. Cporrr sanoura Aa reqe or aarara Ha noAnucBaHe Ha rrplreMo - np€aaBareJrHr,rrr

nporoKoJr no r.2, r,1.ll or crpaHure no AoroBopa.
3. Mrcro: na repnropuflTa Ha Peny6arra Etlrapue n r vyx6uHa, qpe3 npeAocraBsHe Ha

yclyra ,,poyurnr".

IV. TIPEAJIATAHA IIEHA.

l. Haqnn ua r[opunpaue Ha rrpeaJraraHara qe[a:
l l llpe4.raranara ueua 3a [3nbJrneHrre Ha nopr,qxara rpr6na aa orroBapfl ua

lIocoqeHHTe rro-aoJry H3HCKBaHIlfl H aa BKIIK)qBa:
Ta6.nsua 2

,\! Onncanxe Mrpxa
EauHuqua

qEHA B JIEBA

(6erAIC)
IIeHN ra MeceqHr a6oHarueHruu raxcn

ut* I{eHa sa uece.rHa a6onaueHrga tarca :a
r.flacosa CHM xapra (VOICE).

Il2 * I{eHa na ueceuna a6oualreHtna tarca 3a naKer
c HeofpaHuqeH [HTepHeT aocTbn, c eurcueuu 3

GB Ha uaxcnualHa cxopocr, aa I6p. SIM
Kapra, Ban AHr,r :a VOICE r.r DATA SIM.

3a 3 GB.
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q3 IleHa :a SMS xru Bcnqxrr HaquoHanuH n Mex,qyHapognx lro6u.rnlt Mpexfi
II3. | * Ilesa sa SMS rmr BcHrrKH Hau[oHzlJrHH

lro6n.nur upexu.
u3.2* I-{eua Ha SMS ruu BolqKr,r MexayuapoaHrl

uo6nrHr lupexu.
Ilena :a SMS n poynurnr or replrTopfisra Ha ar,pxiaBn or f,,C/E[I3 rr u3BLtt Hefl Ifl'M
nro6n.rsn Mperxrr Ha AtpxaBtl u3B6H ECIE[43 or repHTopHsra Ha abpxaBrl ll3BLB

ECiEI{3 rru mo6runn Mper(r Ha Atprcasr or EC/EII3 .

II4* I-\eHa ua SMS a poyrrruur or repuroprrra Ha

EClEVl3 t.t H3B'rH Her .qo lro6uruu Mpex[ Ha

abpxaBlt Ngsr,H EC/EH3, KaKro H or
reprlropllf,Ta Ha ArpxaBr.r H3BIH EC/EI43 ao
uo6uasu Mpexx Ha abpxasn or EC/EV[3.

qs IleHa ua rr3xoanrrr pa3roBop n3BbH KopfloparriBHara rpyna KbM BcHqKH
HauaorraJrHH uo6n,rnn mpexr.

u5.l * I-{eua Ha t,t3xoarrq pa3roBop B Mpexara Ha

yqacTHHKa.
3a uuuyra pa:roeop.

u5.2* I {eHa ua H3xoAruI pa3roBop KbM Bc[qKx Apyru
HaufioHanHH uo6nlun upexu.

3a lrrHyra pa:roaop.

ll,eua ua [3xoaflru pa3roBop rfl,M BcrrqKn HauuoHannn QnxcrpaHu npexn.
116* I{eua ua H3xo,(rlq pa3roBop KbM BcHrrKH

Haurronirnn QuxcxpaHx Mpex[, Bxrrcq[TenHo
H KbM HoMepa or runa 0700.

3a uNHlra pa:rosop.

II7 Ileua xa pa3roBopn KbM MexAyHapoAHu QHrcupauu u l,ro6lr,rHH uperxu,

II7.l * I leHa Ha H3xo,4rrq pa3roBop KbM

MexryHapoaHH rfnrcupaHn Mpexu Ha crpaHHre
or Espona u Surcrpauu r.r uo6ulHu Mpex[ B

CAII-I r Kasaaa.

3a uuuy,ra paaroaop.

117.2* I{eHa Ha H3xoArq pa3roBop KLM

MexIyHapoAHH lro6rasu Mpex[ Ha c'r?aHHTe
or Enpona.

3a nrtlHyra pa3roBop

tI7.3* I {eHa Ha H3xo.4rrq pa3roBop KbM

MexryHapoaHll <frrcupaHn n uo6nlnx nrpext
Ha BCHrtKl.t OCTaHaIH AtpXaBH.

3a uuHyra pa:roaop-

r-(8 f{eua :a rpoBc(Aaue Ha [3xoAsul pa3roBop B poyMHHr n/c Aupnunu ntsbrr EC.

u8.l * I{exa Ha H3xoarul pa3roBop B poyMt,tHr B

AbpxaBH or EC/EU3 KbM uo6xlHu u
rluxcupanu HanpaBJreHHc Ha abpxaBu 3BlH
EC/EVl3, B abpxaBr-r ra:srH EC/EH3 Kbrr,

AbpxaBt,l or EC/EH3 u B AtpxaBU x3BrH
ECIEV3 KrM abpxaBu r,r:slr EC/Eh3.

3a uuHyra parrosop.

u8.2* I {eua ua H3xoasul pa3roBop B poyMHHr B

AlpxaBH or Earxauu Hgsr,H EC/EH3 r.r Typur,rr
rsu no6u,rnn N Snrcnpanu HanpaBneHH, Ha

AbpxaBH or EC/EH3, Enpona n crpaHa Ha

HBABAHC.

r-(e Ileua ra [poBeXAaHe Ha BxoAcru pa3roBop B poyMHHr B Al,pxaBr.r n:ssn EC.

u9.l* I-{eHa ra BxoAqu pa3roBop B poyMHHr- B

u r.r:sr,H EC/EH3.
3a ruruyra pa:roeop.

r\9.2* IIeHa Ha sxoagupq?!'oBop B poyMxHr B 3a nr.ruyra paroBop.
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A'bpxaB[ or EarKaHH rr3BbH EC/EH3 H

Typur.rq.

ur0 IleHa ra uo6n,ren rrnTepHer (npeHoc na 4aunn) B poyMuHr B Ar'pxanu nrruu EC.

ut0.l+ I-\era xa uo6ureH HHrepHer 8 poyMHHr B

Al,pxaBH Hrsr'u EClEI,l3.
3a I MB (earH naera6afir).

u I 0.2+ I-{ena Ha uo6u.neH HHrepHer B poyMlHr B

atpxaBu or Earxasn HssrH EC/EH3 ,l
Typur.rs.

3a I MB (earlH uera6a[r).

AOTIbJIH HTEJIHH TIAKETI,I

Ileua Ha MeceqHa a6oxauenrna raRca 3a aonbJrnrrrenHrl rrHTepHer naxerrr.

ull [,eHa Ha ueceuHa a6osauenrxa taxca ga

aonbrHHTereH naKeT c HeofpaHlrqeH
uHrepHer aocrr,n, c BKJrK)qeHlr l0 GB ua
MaKCHMilrHa CKOpOCT, Ha repHTOpHtTa Ha

PE (ra VOICE u DATA SIM raprn).

3a I (e1nH) narer

IIl2 I{eHa ua ueceuna a6osauesrgaT axca ga

AOnGrHHTereH naKeT C HeOrpaH}lqeH

r,rHTepHer aocrbn, c BK;rrcqeHtl 5 GB Ha

MaKCl1MarHa cKopocr, Ha repr.rropHrra Ha

PE (:a VOICE u DATA SIM rapru).

3a I (eanH) narer

**TIPEOEPEHIII,IAJIHO qEHOBO [P8.4]IOXEHI'E HA BCI,ITIKI,I
YCJI}TIIITIAKETI,I/HATIPABJIF-IJYII, (H3BbH METOAI,IKATA 3A OIIEHKA) I4 TEXHI{TE

IIEHI4, CBbP3AH}I C TIPEAMETA HA AOI-OBOPA
I. I{eua xa Mrrnyra 3a pa3roBopu n SMS c Ha[paBreanfl or runa 09 (YlC-yc.nyrn c,qo6aseHa
croiiuocr) - no aory yqacrHnuHTe H3n[cBar BcrrqKH Br'3uoxntt fianpaBJrenuc or ruua 09 c
pa3Jurrn[ qeHH, Karo BceRH yqacrH[K [3n[cB:t Mcpkara Ha (eEaTa -3il eaHa MHHyra, e,[tlH

pa3roBop nan eauH SMS .

I I \eHa Ha MHHyra 3:l pa3roBopu c
HanpaBneHuq or mna 09.......

3al

2.*** I {eHa Ha MHHyra 3a pa3roBopu c

HanpaBJ'reHHr or rnna 09.......
3.*** 3a I ....

3a I ....

II. I-leHa Ha MnHyra 3a B Aeo pasroBop[
I.r.** I-leHa Ha MHHyra 3a BHAeo pa3roBoprl B

MpexaTa Ha onepaTopa
3a I (eana) uuuyra.

2.+** Ileua ua unHyra 3a BH.aeo pa3roBopx KbM

BCHqKH .qpyfH HaUHOHanHH MpexH
3a I (e4Ha) uuHyra.

3.*** Ileua ua MHHyra 3a BHAeo pa3roBopn KI,M

BCHqKH VeXAyHapOAHx Mpex],l.
3a I (e,4na) ru rHyra.

3a I (egHa) NrrH)'ra.

IIL IIeHa sa MMS
l.*** lleHa Ha MMS s vpexara Ha oneparopa 3a I (esuH) 6pofi.

IleHa Ha MMS rlu Bcr4qKH.(pyr]l
Hau].|oHanHH Mpexlr

3a I (eanu) 6poii.
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3.*** I-leua Ha MMS KbM BcHrrKH Mex(AyHapo.rIHH

Mpexh
3a I (e1nH) 6po

3a I (e1rH) 6po

IV. lpyrr qenlr
I I-{eua ua unHyra 3a pa:}roBopr KbM BcHqK[

cepB[3Hu uovepa :a o6cryxeane Ha

Kr'rueHrH Ha yqacrHHKa, Karo *88, 123 u Lp.
r cro6pa:Ho H3ucKBaHero Ha r.3, m.l or
cnequ$uraqurra.

3a I (eaHa) Irauuy"ra

3.***

V.IIeun ua aonr,.nn[TenHu naxer[ cBtp3anrr c npeaMera Ha roroBopa, Ka'ro: poyMUHr rraxers 3a

unreirHer, pa3roBopn SMS n ap.
l.***

3.***

* IlpeA,'roxennre uenx rro Kprreplls IIl, II2, II3, II4, II5, 116, II7, U8, II9 x I{10 ue nrorar

Aa 6r,Aar no-Bucoxlr or creAH[Te crofinocrr 6er {fC:
Ill - 9,fi) .na;
rI' - 3'fi) fls.;
IP.l - 0,l5an.;
113.2 - O,lEan.;
II4 -0,&tas.;
[5.1 - 0,l6ar.;
115.2 - 0,16as.;****
116 - 0,16.ns.;
Il7.l - 0'^30ae.;
II72 - 0,63as.;
II73 - 1,05as.;
U8.1 - 5,E3.ns.;
118.2 - 4,16ar-;
Il9.l - 2,0Ean;
119.2 - l"33an.;
I{10.1 - 20,E3an.;
I{10.2 - 16,65as.;

** Ctmacro rr3rrcrBangro tta r32, ra.I or rexBrrqocrara cneqnQnraunn, n c.nyraft, re no
BpeMe lla rl3nDJrBetllleTo Ha aoroBopa Bf,3Jro2r(ltTelfg ycTaEoBIr np[JrarafleTo Ha rIeH[ 3a
nanpaereRnr/norrepa/yc.nyrn, rorrro Be ca o[f,caHu B npottspenulaJrHara qenoBa
oQepra, ro crrqrrcr ltu! ltpaBo Aa He 3a[narrl 3a rsx; 

page t of9



*** He e 3aabJxcrrTeJrHo np[nam[ero rra 3 B[aa qeH[. yqacrrrurlrrTe rrprrnarar roJrroBa
Blaa qenrr, rcoJrKoro cLuacrByBar B TaxcyBaHero rrM H Morar ga 4o6anrr roJrroBa
penoBe B ra6,tnuara, KoJrroro ca neo6xoAnux 3a npeAcraBcHe Ha qegnre nM H3BLtr
MeTOA[Kara 3a OUeHXa;

**** Ifeuara II5.2. c.reana aa e cso6paoeua c perreHre sa KPC Jt!558/2 4.11.2016r.

2.I{ennre lr ycJroBHrra 3a raxcyBare Ha pa3roBopn, SMS r xrrepner B poyM[Hr B
EC/EI'I3 cneAaa Aa ca cbrJracgo Per,ranenr M3l/2012 [ PeHraMeHT 3a n3nbrrHegue
201612286 ua Eeponeficxns rapraueHT n Ha Crssra Ha EC.
2.1. IIe e 4onycr[Mo raKcyBaHe na BxoarrrruTe pa3roBop[ B poymlHr s EC/E]13 - uetra 0
JIEBA.

3.Taxcynanero Ha rrro6flannqr rrnrepner rro roqlta II2 aa ce [3BbprxBa na IKB -
rrr,pBouaqanHo rf rrocneABanlo rapn$rpaue;

4.Bcuqnu flDerJroxegH ueHlt rro nora:lar u or llt ao tll2. cJrerBa ra ca c roqHocr
llo,uBa 3HaKa c"qen ,IleceTIIqHaTa 3aneTac s 6saraDcru ,resa 6e: .IIIC. llsrrlo.teHlre ce

OII cNa eaMo 3a EHATA 2 NOqTO MOT{E II HA TOqHOCT OT H 3Har{a c!'l

AeceTuqHaTa 3aIIeTaq.
S.Taxcyoanero Ha BxoAflrrl[ noBrrxBaHuq, Koraro He ce rr3noJr3Ba poyM[Hr, e

He,[onycrHMo.
6.Iluame Bb3Mo?r(Hocr aa npnJraraMe cJreanrrre orqernlr rrep[or[ 3a H3aaBaHe Ha

QaKryp[, or Konro Bt3.rox[Terrqr e B npaBoro cx 4a ur6epe eAUH cbruracHo r, 38, r.n. I or
Texunqecxara cnequOuxaqnc:

Ito

Pea+

Onucaune Ha nepuoAa (or aara ao aara)

I

2

1

4

)
6
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*He e ta4r,"rxnTeJrno npunaraHero Ha rnecr nepuoaa 3a orq[TaHe. Ilpu,rarar ce
BCrrttKH BI)3MO,I(HU OTqeTHH rIepHOAH, KOtlTO nO3BOrCBa CHCTeMaTa 3a H3AaBaHe Ha

Qarrypx Ha yqacrn[Ka. B c.ry.rafi .re oQeprara c Hafi-HHcKa ueHa e Ha yqacrHrix,
rofiro Ecma BG3MoxHocr aa rrp[nara orqerefl rrepnoa 3a RaJreHAapeH Meceq, ToraBa
Bt3JroxrTeJ.rsr nr6xpa eguu or nprrnoxeurrTe or yqacrnrtKa rreprroau.
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TIPEANOXEHIIE 3A II3IIbJIHEHI{E HA TIOPbIIKATA
(TEXHIIIECKO TIPEAJIOXEHI{E)

o'r,,6rrrapcra reneKoMyHr.iKaqr{.rrftff:ly##1"€M{ETK EAA)

crc ceAaJlnue H aApec Ha ynpaBJlesue: rp. Co$nr 1784, pafioa ,,Mlagoct", 6yn. ,,I-(apurpa4cxo
uoce" N! I 15u,

EI4K crmacrro qr.23 or 3TP 831642181,

YBA}I(AEMII I-OCIOAI'IH MI'IHIICTI'P'

A:, 4o.rynognucaHuc'r Becer[H I{auon I-lauoe,

B kaqecrBoro cr ua Meuu4xrp Trproae H ynbnHoMoueH lpeacraBr{Ten na lbnbnnureruuq
anpeKrop na ETK EA.( - Arauac Hauea ,[o6per, ua ,,EtrrapcKa reneKoMyHl.maquonua xounanur"
EAA GTK EAA),

(npercmsrxBar{) (HallMeHoaalltte Ha) racrnnKa)

fracrHrrK n o6urecrseHa noprqra c rpeauer: ,,Ilpedocmaaflne fla, nto6urna meteQonflu yanyzu za
uyttcdume na Munacmepcmao flo Qanaacume", o6oco6eno no3uqan 1 ,rllpeqoc'rarnne na
eJreKTpoHHa cto6qnre,rua yc.nyra .rper o6qecrBera enerTponna uo6n.nna Ha3eMHa Mpexa [o
crauAapra GSMruMTS/LTE c naqnona.nHo rloKprrTue rr Aorrr,JurrrreflHrr ycJryr[, cBbp3aHH c
ra:u Aefinocrl npeanaraM .[a r.BnbnHrrM noprq(ara, crmacuo BcHqKIt H3I.tcKBaHIu nocorleul,I B

AOKyMeHTarIrr{Ta 3a yqacTrre, a IrMeHHo:

I. flpegnarame ga H3rrbJrHrrM nopLqKara nprr c.lreaHrrTe ycJronnfl:
l. II{e ocurypuM npoBex,qaHe ua 6egura'rnn pa3roBopn ueNgy a6ona'rure B Kopnoparr4BHara

rpyra;
2. IIle ocurypr.rM flpoBexnaHe na 6esua'rnu pa3roBopr-r rcbM eAnHHus enpone crn HoMep 3a

cnerxHu. [oBrrKBaH[.fl - I 12 ao Kpa-f, Ha cbqecrByBaHero My, Kaloo I-r KGM ocraH:IJrr,rre

cnemrn HoMepa - 150,160 u 166;

3. II{e ocurypuM flpoBexraue na 6su.narsu o6axganur K[,M BcIrqKIr cepBr.r3Hlt IroMepa
o6clyxraue Ha KJrr,reHTH 3a Mpexara HL (raro: *88, 123 u ap.);

4. II{e oclrryptaM [poBexraHe Ea pa3roBopx na npet[epenquanEl{ uenr ICEM HarIuoHaJ]

uo6urHu upexu;
5. I{e ocr.rrypaM [poBexaarre Ha pa3roBopx KGM HaIIHoHaJIHN t[uxcxpanz upexu;
6. LI{e ocurypuM rrpoBex.4aHe Ha MexAyHapollHr{ pa3roBopl-I c uo6uluu u t[urcnpanu rrrpexu;
7. IIle ocnrypuM rrpoBexAaHe Ea pa3roBopl B poyluunr, raro 6porr SIM xapru, rolrro rqe lrMar

[Iptuotrenue Ne 2.1

AO
MI,IHI{CTEPCTBO HA OI,IHAHCIITE
YJI. "f. C. PAKOBCKII" J{! TO2

fP. coou-fl 1040

HH

or orrpe.4eneH

\-

aBA3MOXHOCT Aa [OJI3BaT poylllrHr Ce O[peAen T CIC 3Ut BI(a

BE3JTOXI-ITeI' OTTOBOpHO nl{qe IrO .qOrOBOpa;

8. II-le ocnrypuM ycnyra 3a Kparru cto6urennr /SMS/;
9. .I-l.{e ocurypr,rn 6e:naarna perrrcrpaqrfl Ha Bcr{qKt{ SIM xaprn;
10. II{e oczryprBaMe Bb3MoxHocr 3a yBeaoMrBarne 3a [poflycHaro nourrsaHe 6e: s

HA AOIIbJIETTEJIHH TAI(CU;

ll.Bcrqru SIM KaprH, [peaocraBeHH Ha B63Jroxr,rrerr, ule ca c orpaHuvena (
BS3MOXHOCT 3a 3apex,4aHe Ha flpe.qnnaTeHu KapTIl n Aea(TI,tBt{paHa fnacoBa noula;

12. Ile ocurypuu2 6por. o6oporun SIM xapru c rarcyBaue cnprMo nepnoaa HM Ha

I

\

r.-



13. IIle ocurypuM ycnyrara cfifipaHe sa nro6ureu HoMep, cr,c 3a[a3Barre Ha HoMepa - 6esrratHo
3a Bs3JIOXlrrenr;

14. IJ-{e ocr,rrypnM BHcoKocxopocren uo6ulen rrHTepHer aocr6n, qpe3 Bc}rqKr4 TexHonoruu
ocrrryprBaHr.r or Mpexara HIa r.r/u:ru UMTS, HSDPAIISUPA, LTE u gp.;

15. [I{e ocuryplrM Br3MoxHocr 3a H3[on3BaHe Ha naKer[ 3a HeorpaHrrqeH uo6rneu [HTepHer
Aocrt,fl, c BKJIloqeHo Konr{qecrBo AaHHH 3a Aocrbrr Ao uHTepHer s PE or 3 GB - ocnoeeH n
10 GB z 5 GB (rura6afira) - 4onununreJrHu, MeceqHo Ea MaKcnMaJrHa cKopocr 3a

orrpeaereHr{ or Bb3noxrreJrx VOICE r DATA SIM xapra, Karo cJreA r.r3.repnBaue Ha

BK;uoqeHr-rrr o6eu aasnu, cKopocrra ce orpaHrrqaBa sa 128 Kb/sec. .(onaruureaun
rrHTepner flaKerrl qe ce aKTr,rBxpar, rro BccKo BpeMe or .[eftcrBuero Ha AoroBopa, czttr,ro cJreA

I.r3pHqHa nr.rcMeua 3iuBxa (r{nu qpe3 e-Mafn) 3a roBa or orrpeAeneHoro 3a Bb3lloxrrreJlfl
oTroBopHo nr{ue no .qoroBopa;

16. IIle ocrrypnM Bb3MoxHocr 3a rroJrrBaHe Ha l5 6p. 6erar,rnrergnn ycrpoftcrsa 3a rrpenoc
Ha aauHn n 15 6p. SIM rap'nr rcBM TBx, c rrarer 3a HeorpaHlqeH uo6n.neu [nrepner c
BKJrrcseH 3 GB (rxra6afira) rpaQux Ha MaKcuMaJrHa cKopocr, Karo cJrea [3qeprrBaHe
ua o6ena or 3 GB, cropocrra rqe ce orpaHuqaoa na 128 Kb/sec;

17. B cny.rafi qe 6raelr u:6panu 3a H3rrl,rrHHTeJr, no BcrKo BpeMe or cpoKa Ha geficrer.re na

AoroBopa ue ocuryp.f,BaMe Bb3MoxHocr u arrunupaue/4eaKTnB[paue Ha rrpeHoc Ha AaHHH
(uo6uaeu uurepner) B poyMHHr c raKcyBaue clopeA n3[on3saHr.rrr o6eM rpatfur c

nBpBoHaqiurHo H flocneABarqo raplr$upane na lKB, B crpaHuTe oT EC u BrB BcHqKH Apyr[
.{apxaBn, sa ut6panlr or Br3noxl-rreJu SIM rapru/uouepa - 6ernlar:no 3a Bb3noxr{Tenr;

18. Hrrua aa [ocraBsMe pecrpuxrrltu KT,M Bb3nox[TeJlr, or]IocHo ycrpoficrrara, B KoHTo r{e ce
rrolr3Bar [peaocraBeHuTe SIM xapru;

19. [I{e npe4ocraBr-rM Bb3MoxHocr no Bcrro BpeMe or cpoKa Ha aoroBopa 3a [peMaxBaHe Hrr{
ao6aBrHe Ha ycnyru, Karo npeHoc Ha AaHHr, (r,rurepner), poyMuHr, npeHoc Ha AaHHlr B

poyMnHr H Apyru 3a BcrKa or SIM xaprure - 6e3nrrarHo 3a Bb3Jroxr.rrenr;
20. flo scsxo BpeMe or cpora Ha aoroBopa ue ocnrypnM H,MaJrrBarre uru yBerruqaBaHe Ha

KpeAlrnnsr r Mr{T 3a BcuqKH SIM raprn - 6e:uarso 3a B63noxnreJrr;
21. Pa:neptr Ha KpeAr{THH, Jrr.rMHT 3a BceK[ eAxH uorrlep/SlM Kapra rqe ce cneA[ B peanHo

BpeMe l.t ne:a6aono u1e ce orpauuqu (u:xoA.ruure rroBlrKBaHlrs u rpanc$ep ua gaunu)
aocrr,fla ao ycnyn{re fipu Aocrl{raHero uy. 3aat:rxrreJr}ro ue r{3BecrBaue vpel 6e:uaTeu
SMS ao cEoTBeTHr-rJr HoMep nplt aocTuraHe rra He noBeqe or 857o or xpe4HTHr.t, Jn MHT.

22. U]e ocuryprtM TexHaqecKa [ouout, co$ryepua t,t xapAyepHa rtoll4pbxxa 3a Bcuqxa uo6rElsr.r
ycrpoficrr4 [peAocraBeHr,r or Hac;

23- Ha SIM xap'ru/uorr,lepa Ha Bb3Jroxr{TeJr-f, H.f,Ma Aa ce [peAocraBrr ycnyr]r, 3a Kor,rro He ca
lpeAcraBeHn rIeH[ r, He e flonyqeHo rrpeABaplrrenHo crrlracfle or ara:roNure,re. flpa
u3MeHeHUe Ha rleHrrTe Ha ycnyruTe 3aAGJrxHTeJrHO npeABapHTenHO rrle yBeAOMrBaMe
BA3rOXsTerS 3a TOBa H rrle rr3[CKBaMe HeIOBOTO CsruIaCUe 3a nOn3BaHeTO UM, HanpEMep:
rleHoBrrTe ycnoBru n ycltytlt B poyMrrHr, MexIyHapoaHr.r pa3roBopl,t, uex4yuapo4en npefto c

Ha .qaHHH H Ap.;
24. Bcu'rxu SIM rapru rqe ca cr,c 3a6paua 3a arrnnrpaue/.qo6aB{He Ha aoflurHr.rrenHu r.rrrrepHer

naxerr. .{o6arrHero Ha Ao[bJrHrireJru[ r,rHTepHer naxeru/4onuuure.lun rr.rerabafiru,
cTaBa crlMo c LI3pHrrIIa nucMeHa 3aIcBKa oT oTroBopHoTo nHrle no aofoBopa.

25. LIle ocurypuM B63MoxHocr sa 6esrutarHa 3iurHa Ha craHAaprHa SIM xap.ra c Mr.rxpo SIM,
uauo SIM, USIM xapra u o6parHo - 6erflnaruo 3a Bb3noxr{TeJu;

26. IIIe usaasaMe ay6nuxar Ha orKpaAuara, sary6eHa Kapra r.rJrr{ fioBpe.[eHa - 6e3
BA3JIO)I(}ITEI'.

27. II{e xrrapureaMe aocraBKa Ha SIM raprr,r 3a BrsrK)qBaue Ha HoBH a6onaru rsu
6e:nrargo 3a Bb3.,roxr.rrefls;

28. flpexorp.reuero u npeHocnMocrra na no6slHrrre HoMepa rqe e 6e:ma'rno 3a Br3JIo
29. I{e npe4ocraBrMe B63MoxHocr 3a orpaHnrraBage Ha r.r3xoanufi [oBlrKB

/,HalpaBneH[t, KaKTo H B]3MOXHOCT 3a OrpaHmaBaHe Ha H3XoATIIII IIoBUKIIIIIIIL KGM
l/
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Ha ycnyfH c .[o6aBeHa cTofiHocr, orpaHl{qaBaHe Ha npeHoc Ha aaIIHr.l B poyMnHr r.r Apyr[, 3a

HoMepa [36paHn or Br3roxuTerc 6es saurarqaHe Ha ao[bJlHHTeJrHH TaKcIt;
30. II{e npe,4ocraB.f,Me, npu [o[cKsaHe 6eurarHr-r gerafiau:apanr cMerl(ri cGDIacHo vl. 198, a;r.

1 or 3arosa aa eneKTponHure cro6rqenur;
3 l. flpu.noxeuurra Kr,M MeceqHlre Qarrypu 3a.qbJlxnreJrno lqe cr,abpxar cJIeAHara

r.rnt[opuaqux:
. flepuoA ua t[ar<rypupaue;
o Mecequa a6ouauenruu raKcr,r no oraeJrqo 3a BceKH rroMep, KarT o u o6o6ueno

3a BClrrrKr{ HoMepa;
. kl3pa3xo.qBaH TpaOHK (npo4r,lxrre.nuocr Ha llpoBeaeuute pa:roaopa),

crofinocr r.r 6pofi pa3roBopr{ cflope.q Br,raa Ha ycnyrara (unnpr,rhrera6afirr.t) no
HanpaBneHx, - s co6crneaara Mpexa, Karro n pa3roBopu KbM aplrlr uo6unuu r.rpexu
rro oraenHo 3a BcsKa ,upyra Mpexa, pa3roBopg xr,u ![r.rxcnpaalr Mpexn no oraeJrxo 3a

BC{Ka Mpexa, pa3roBopr,r rGM MexayIIapoaHI,I HalpaBneH[c IIo oT.[emo 3a BcrKo
HanpaBneHr{e c pa3JruqHa rleHa, SMS e co6crseHara Mpexa Lr K6M Apyru Mpexu, BxoArrq
H rr3xoAflrrl poyMHHr no oraeJrHo s EC r E:naH EC, yclyrlr c 4o6aseua crofiuoc'r,
uereorpa$cru HoMepa, npeHoc Ha Aaunr/rlrrrepue, u Apyrfi 3a BcrKo Ha[paBneHI,Ie c
pa3rrrqHa rleHa rro or.ueJlHo, ramo u o6o6qeHa c[paBKa aa 'rpar[uxa Ha Bcr.rrrKr,r HoMepa

Ha Br3JrOxHTeJu CnprMO rope ofl]rcaHrdTe KpuTepr,ru;

o Eesnrarnaaeraftnr.r3r,rpanapa3rIeqart<a.
o 3a BceKH orqereH [ep[IoA 3aAbnxlire.,IHo rqe ce flpeAocraBrr 6esnra'rsr.r

ereKTpoHur4 c[paBKr.r BtB (bopMar noAJrexaq na o6pa6orra, aaBauIE
B!3Moxrrocr Ha Bb3rroxlrreJl Aa npoBepqBa rpa<fuxa 3a Bccro oraeJlHo
Ha[paBneg]re. TpaQma B eJlercrpoHHure cnpaBK]r rps6sa aa e sreHT[qeu c
rosu o6ceeH B opuruuaJrnlrre xapruealr tlarrypu.

32. Oarrypnre, ta3aaBar.u sa crorBerHu.trT orqerelr nepfioa rqe oclrypsr or.qeJrHo KanKynuparre
Ha cyM[Te ro rpynfi 3a pa3nnrruaTe rlo BHA ycnyr , Karo DracoBH yclyru (VOICE), ycnyru
3a flpeHoc rra AaHHU (DATA), Kamo n 3a Apyru no BHA ycnyrr r.r3r,rcr(aHu or B63Jroxrrren,
rro BpeMe Ha aoroBopa;

33. HsMa.qa flpunaftll,te Meceqga a6onauen'rna raxca 3a uo6ures unrepner/npeuoc Ha AaHH]r,
3a HOMepa, KO,TO He nOJI3BaT Ta3LI ycnym. BE3JIOXI,ITeJL lqe I{Ma npaBOTO nO BCCKO BpeMe

or cpoKa na aefic'rgue Ha AoroBopa ga yneruvr/uauaau 6por Ha HoMepara, [oJr3Bar{x
yrroMeHarara ycnyra;

34. @arrypn're, u3AaBaHq [pe: cborBereH orqereH fleprioA rqe BKlrrolnar Bcr.rr{Kr{ aKTHBHr.r

Kapr[/HoMepa, He3aBr.rcr,rMo or rf,xHara H3xoAnqa aKTrrBHocr. II]e oclrrypraaue AeHoHorrlHa
TexHtqecKa no.qAp6xr(a Ir HenpeKbcHaro o6crryxnaue B pexrrM 24x7x365.

35. Pa:uo.naraue c Help Desk cncreua (cHcreMa 3a perlcrpr{pane Ha HHrulgenTu H yrrpaBneHue

Ha noAAprxKara) c uurerpupana Trouble Ticket cucreua (cncreua 3a aBToMarnrrHn
uorur[urcaqnu npfl perlcrpnpaae, aKryaJln3rrpaHe, ecKaJrarlim r perraBaHe na uuqlrgenru).
Help Desk cucreMara Er.r no3BolrrBa per[crpr.rpaHe Ha 3arBKH 3a rrHrlr,rAeHTr.r no re:reQgu:
0800 l0 130 n no e-mail: VlP_HelpDesk@vivacom-bg, xonro qe ca AocrG
oTopH3HpaHu rrpeacTaBETen n Ha Bb3JroxuTels.

36. flpeaocranxue Ha B:b3Jrox[TeJrr r,rJxr yntJrnoMorueH or Hero cnyxlren orAalreqeH
JIo HHTeDHeT nograr: my-vivacom.bq

(nonttraa ce om yqacmuaua)
(lrnrepuer 6asupauo npuroxeuue), s xofro Bb3Jroxuren r ule ,rMa Bb3MoxHocr aa
cnpaBKr.r 3a [ojr3BaHrrTe oT Hero ycnyru, KaKTo r{ ule HMa aocTtn ao eneKTpoHHr,r

u uo4po6urn pa3neqar(x no SIM rap'uluouepa Ha MecetrH[Te Qarrypu ern
no4nexaq ua o6pa6orra.

37. II{e npe4ocraBqMe BT,3MoxHocr 3a eJrelirpoHHu cnpaBKlr aa arrueuure/4earrlr
(apTl,t K6M KpZL Ha BCeKI{ OTqeTeH nepuo,4, KaKTO L BT,3MOXHOCT 3a OC

T

nogpo6ua nntpopuaqnr 3a BceKr.r e4lu uouep/Cl4M xapra, BK;rroqrreJrHo

pM
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ar(rHBHprlHe/.qeaKrrBHpage, BKJrIoqeHu ycnyr[, orpaHHqeHlr.g, KpeAHTeH nITMHT I'I Ap.

38. llqua aa lrpeAocraBrMe HoMepara Ha Bb3JIoxHTeJu Ha rperu nHIIa c qen nonyqaBaHe Ha

MapKerHHroBa uHrfopuaque, pexnaMlr, trtPtt ,r Apyrl't.

II. Cpor 3a u3rrtrHeHue Ha noptqKara - 24 (asaaecer u verupn) Meceua unn .qo It3qep[BaHe

Ha onpe.(eneHara Mar(cHMaIJIHa croiHocr Ha noptqKara.
l. 3aauNaaaMe ce aa aocraBl{M H npeaa,qeM Ha Bb3noxlrre:Ifl 57 (nerAecer r'r cegeM) 6por

rracoBr.r SIM rapru, 2 (asa) 6poc o6oporuu rJIacoBI{ SIM xapru c raKcyBaue cflptMo
[epfioaa tlM Ha arcruBHocr n 5 6p. 6elnrruetqrn uo6nlsu ycrpoficrna 3a npeHoc Ha aaHHlI
r 5 6por SIM xaprn K6M rflx. Bcuqru SIM Kapru rrle [pe.[ocraB]rM 3aeaHo c a.(anrepu 3a

[peMHHaBaHe or craHAaprHa KbM MuKpo SIM, nano SIM u o6parno.
2. flpe.qasaHsro ua rapruT e/roroBHocrra 3a npeaocraBrHe lra ycnyrara Iqe ce yaocroBeprBa c

fioarllicBaHeTo Ha rrpr{eMo-npeaaBaTeJleH IIporoKoJr-
3. Cr,macuu cMe yBeaoMneul{ero 3a npeaocran.f,He Ha SIM (apruTe aa HIr ce rr3flparu B cpo(

He no-MaJrKo or 15 (nerraAecer) ra;reugapnu aHI{ rlpeau HaqarHara aara 3a npeaocraBsHe
Ha ycnyraTa.

4. Crrlacnu cue cpoKT,T HaaoroBopa aa 3anoqHe aa reqe or aarara Ha noaflr.rcBaHe Ha [p[IeMo-
lpeaaBareneH flporoKon 3a roroBHocrra 3a npeaocraBcue na ycryrara no r.2.

III. Cneuu0u.rH[ ycnoBlrc rr TexHrlqecKH lr3ucrcBarrHf, 3a rl3ntnHeHrrero Ha [opBqKara:
3a,4r:rxasar\re ce Aa ocarypr{M u3[aJIHeHHero Ha npeAMera Ha flop]qKara, cto6paruo

TexnNqecxara cnequQuxaqac Ha B!3JroxxreJr,, llputotreuue No I . I , rpu creaHLITe ycnoBnc.

J{e Onucauue Ilsucxeanun

Mrpxa: 57 /neraecsr u ceaeu/ 6por SIM Kapru c B'l,3Moxnocr 3a

yse.rxuasaxe/ualra.nrraue Ha 6porr uu n
2 /.qea/ 6por o6oporxx SIM raprx c raKcyBaHe cnpsMo nepfloaa HM Ha

aKTHBHocr, npeaHa3Har{eHH 3a cryxe6nr KoMaH.(t1poBKt1.

I SIM rapru DracoBl
(vorcE).

1 I llponexaaxe ua
6esnraruu pa3roBopH
lrexay a6onarllre s
rpyna.

Bgrqxn SIM rap,rn, co6crseHocr Ha Br3rroxnrem ue npoBe)rular
6e:ruatxs pa3roBopu noMer(qy cH, BK;IrcqHTeflHo lt HoBo
npago6xrare.

Kpe.qxrunrr JTuMHT Ha SIM raprxre ce onpeaens c nporoKon cnea
noanHcBaHeTo Ha aoroBopa, c BL3MoxHocT 3a nocTorHHo ynpaBJreHHe

/Har.ra,rrsaxe u yee.nnvaaaue/ ua KpeaHTHHTe nl-tM]rrn or npeacraar4TeJr

HA BI3JIO)(HTCI{.

1.2

.Ily6rurcar ua
orKpaaHaTa HnH

:ary6eua SIM rapra

B paurnre ua 4 qaca 6gnnarHa rocraBKa Ao aApeca Ha Bt3noxrireJlr.

\

1.3

1.4 PoyuaHr. Bcaqxx SIM xapru, co6craeHocr Ha Bb:rtoxt,tTerr, ule HMar'
Bt3MOXHocT 3a npoBexlaHe Ha pa3rOBOpH B poyMHHr, BKJIIoqHTeJIHo H

uoso npn{o6rrnre, Karo KaprHTe HMaruH flpaBo Ha poyMr4Hr ce
onp€aerrr IonutHl{TeJIHo c nocTorHHa Bb3MoxHocr 3a.
arruerpaue/4earrr,rBr.ipaHe Ha ycnyrara.

2 MuunuarHo
nrpBoHarranHo BpeMe

3a TaKCyBaHe Ha

tIOBl.lKBAHC KbM

Hau[oHiraHH uo6u.nsx
Mpexa.

lI [e npx.naraue rbpBoHaqanHo BpeMe 3a raxcyaaHe KbM

H3xo,flruln HanpaMeHH, m 60 ceryugra, 6er sHaqeuxe crofH
npoaLJrx[TenHocTTa Ha pa3roBoPa, c KoeTo aeKnapH
TaKcyBaHero HH e c roqHocr ao 60 ceKyHAtl n pa3ro
npoabnxuTenHocr go 60 cexyxgx ue ce rarcyBar raro 60 ce
c.ner 60-rara cexyHAa pa3roBopnTe ure ce rarcyBar Ha ceKy

BCH q KH

e

lJ-[e npu.naraue nr,pBoHaqarHoro H nocreaaauo rapuQrp"n. ,{rS"t$"1
Ha .qaHHx (Mo6HneH HHrepHer) ua IKB (xxno6a r), 6er :r\{reufre
o6eua r cyuara Ha reHepxpaHurrrpaQnx, ra'ro orvnrauero \9Q
H3B'EpuBa nponopuuoHzrnHo cnpcMo npeanoxeHara or Hac ueHa\a ,/

flrpaonavarno x
nocJIeaBaulo
rapnrlupaxe Ha aaHHu

- uo6nrex HHTepHer

IE

Meceqeu KpeaHTeH

nnMrr Ha SIM raprrre.

3.



(3a Voice u DATA
raprn).

MB (uera6alr), c Koero aeKflaphpaMe, qe rpa$rr.qo IKB ue ce

raKcyBa Karo I KB (eaxn rr.rno6afir), a'rparfxr xaa I KB ule ce raKcyBa

Ha BceK lr3pa3xoaBaH xu,ro6afir.

4 SIM raprr.r 3a npeHoc Ha

saHHH(DATA).
u-[e ocnrypuu Br3MoxHocr 3a non3BaHe Ha 15 6por 6e:er,rue:4ul.t
uo6rrHn ycrpoficrra 3a npeHoc Ha aaHHrr n 15 6por SIM rapnr rsu
Trx-

IV. II{e ocnryplM [3nr,JrHeHHero rrprr efleau[Te [3rrcKBaH[r3
l. IIo ncsxo BpeMe or cpoKa Ha aeftcrBr.re Ha ,qoroBopa n creA r.t3puqHo rrncMeHo yBeAoMneHIie

oT orroBopHoro Jrr,rqe IIo aoroBopa, npl,t crpyKTypHH npoMeHr,r HlHn flp Ha[ycKaHe rrjrr
Ha3HaqaBaHe Ha cnyxr,rrenrr, ule H3Br,puBaMe [poMrrra na 6pox Ha SIM KaprHTe H

ycrpoficrBara, [peAMer Ha AoroBopa (yne.nuvanaue, HaManrBarre, cbDracue uJru orKa3 or
rrpexBrpJrrHe Ha rpero BGHrrrHo nr{qe-apyro BeaoMcTBo, r[upua, rtnurua opraHl{3alln, xns
ra tfr.r:uuecxoro Jrr{qe, rroJr3Baulo SIM rapra'ra/uoMepa, npfi u3prrqHo ctr:IacHe 3a roBa Ha

TpeToTo nrrqe), 6e3 B:s3JroxlrTeJu aa arnxu HeycTofil(Ii tJrH KaKBrTo H aa e raKcu 3a roBa.
flpu ynenr.ruanane/HaManrBaHe Ha 6por ua SIM xaprfiTe B63nox[TeJur rue 3aflnarqa qeHrr 3a

ycnyrHTe Ha yBentlqe[r nauaren 6pofi KapTrr crrnacHo ueHoBaTa Hrr ooepra.
2. flpegnapurenHo rrle yBeAoMsBaMe Bb3rox[Ten, 3a npeKbcBaue EJIa BnolrreHo KaqecrBo Ha

ycnyrHTe [p[r r{3B6prrrBaHe Ha npo(D[narcT[Ka Ha MpexaTa, peMoHTr.r xnH nopaalr pa3Bqrrre
Ha eneKrpoHHara cro6rquremra Mpexa, xa(To I.r 3a cpoKoBere Ha npe(BcBauero uJII,t

BJIOItraBaHe (aqeCTBOTO Ha ycnyraTa.
3. I-apaHruparue cfirypuocr Ea enercrpouHr,rre c6o6ur.rre]rau Mpexu H ule yBeIoMrBaMe

Bb3JrOXUTeJrr npfi OnaCHOCT OT HapyuraBaHe Ha Cr{rypHOCITa.
4. 3a rapanrnpane B MaKcHMaJrHa crerreH curypnocrra Ha rlH+opuarlrlflTa, apyxecrBoro

rn e cepruQuqrpano ro sraHAapr EAC ISO/IEC 27001, t aKryarrua Bepcxn, c o6xnar,
KopecnonAnparq c [peaMeTa Ha HasrosqaTa [opLqKa rl npnnaraMe Korrrre Ha BaJTHAeH

ceprndnrar ra ynpaBnen[e Ha rruQopMau[ouuara c[rypnocr.
5. .I[euapnpaue, qe qe rl3[r,nHlrM ycnyrara csrlracHo r.r3rrcKBaH[rra u flapaMgrpltTe or

Texnuqecrara cneqrr[r.rxaqur Ha Bb3JIoxr{TeJr,, Ilpruotre uue No l. l.
6. Hacroerqara oQepra e u3rorBeua rrpt,t cna3Baue Ha 3aarJrxeurrrra, cBap3aHH c aaurrrlt r,

ocHrypoBKr,r, oliBBaHe Ha oKoJIHaTa cpe,qa, 3aKpHna Ha 3aeTocTTa r{ ycroBllrTa Ha Tpyll,
KOITTO Ca B CHna B CTpaHaTa [i KOr{TO Ca [pIlJrOXr,IMr,r rC6M 3[]nlrrBaHaTa ycnyra.

IIDn,raraue:
. floApo6Ho orrflcaHue Ha MeroAa 3a rapu$r,rpaue Ha HaurouaJrHz r{ MeXAyHapoAHH

r.r3xoacrqu TToBHKBaHI{,, r{3xo.4rulx u BxoArI{u rIoBlIKBitH}I, B poyMI,IHf no 3oH}t, [peHoc rla aaHH[
(rrao6u,reu uHreprrer) n PE u upeuoc Ha aaHHH (rr.ro6ureu unrepner) B poyMuHr tro 3oH

. O6u1n yc.nonun, r crry.raft re rl3ntJrrrerrnero Ha ycJryrara e cBr,p3aHo c
Ha rarfiBa, Karo nprl flporrrBopeq[e c re3[ no Texuraqecrara cnequt}rlrcarlfi, r{Jr

AoroBop npeAuMcl'Bo rlMar pa3nopeg6nre na Texnxqecxara cneqnrfnxaqnr u
r BaJt[qeH CepruQuxar 3a ynpaBnen[e Ha HHQopMarI[oHHara

cranrapr ISO 2700t

faHeTo
EKTA HA

pa.
OCT TIO
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nogpo6Ho onrrcaHre Ha reroAa 3a rapxQrpaHe Ha HaqroHanHr r
er(AyHapoAHr n3xoAtlq, noBrKBaHIt, ]{3xolEulr 1l Bxoairrl, noBrxBaHr, B
poyl{rHr no 3oHr, npeHoc Ha AaHHlr (ro6xne HTepHer) B PE x npeHoc Ha

AaHHx (r.{o5rren rllrepxer) B poyt{xHr no 3oHr

AonynoAn hcaH hnr, Becenrs UaHoB UaBoB, EfH 7403232028, n. x. N9
52638L674, r43A. Ha 02.12.2009 r. or MBP - rp. CoQuq, MeHhAxbp TbproBe h
cnequanHr4 npoeKTx Ha ,,SunrapcKa reneKoMyHr4 KaqroH Ha Ko naHhn" EA.Q (6TK), EilK
831642181, cbc ceAanr4qe h aApec Ha ynpaBreHr4e rp. CoQr4fl L784, 6yn. "l-lapnrpaAcKo
uoce" Ng 115H - yqacrHxK B ny6nhqHa noKaHa 3a Bb3raraHe Ha o6ulecreeHa nopLqKa c
npeAi4er: ,,npeAoqraBqHe Ha iio6rrxx rereQoHHr ycnyrx 3a Hy)r(Arre Ha
MxHrsrepcrBo Ha OxHaHclre", O6oco6eua no3xr{xr 1: ,,npeAocraBrHe Ha
eneKfpoHHa cbo6qnTenHa ycnyra qpe3 o6r{ecIBeHa erreKTpoHHa Mo6[flHa
Ha3e Ha i'rpex(a no crat{Aapra GSM/UIvITS/ITE c HaqxoHarHo [oKp]trre ],l

AOnDrrHxTenH[ ycnYl-rl, cBDp3aHx c Ta3x AeiHoq/'

ETK EAA npeAocraBf, creAHara xHoopMaqr4s orHocHo MeroAa Ha rapraQrpaxe:

TapuQnpaxe Ha HaqlroHanH . MexAyHapoAHH !43xoAqqh noBhKBaHhq r h3xoAeulr
noBrKBaHr4n B poyMr4Hr - [Ue nphnaraMe nEpBoHa'{aaHo BpeMe 3a raKcyBaHe KbM
BchqKr,r r,r3xoAsulr HanpaareHxg or 50 ceKyHAH, 6es sHaqext,te qroixocrra r
n poAbnxhTenHocTTa Ha pa3roBopa, c Koero AeKrapHpaMe, '{e TaKcyBaHeTo Hr4 e c
To'rHocr Ao 60 ceKyHAr,r ,4 pa3roBopt4 c npoArnx!4TenHocr Ao 60 ceryx4n qe ce
raKcyBar Karo 60 cekyHAH, a cneA 60-rara ceKyHAa pa3roBopxre u.le ce raKcyBar
Ha ceKyHAa;
TaprQrpaue Ha BxoAcull4 noBrKBaH[n B poyuuHr - orquraHero e Ha BcsKa
ceKyHAa;
TaprQrpaxe (orvrraxe) Ha npeHoc Ha AaHHli (r'ro6nneH rHrepxer) B PE r npeHoc
Ha AaHHh (r.ro6unex !4HTepHer) B poyM Hr - lJ-le npuraraue ntpeouavanxoro li
nocneABaqo raprQrpaxe 3a npeHoc Ha AaHHrl (no6uaex rurepHer) Ha 1KB
(Kxno6air), 6es gsa,rexre o6eua x cyrara Ha reHeprpaHurr rpaQnK, Karo
oTr{ r4Ta H eTo qe ce [3BtpurBa nponopqhoHanHo cnpqHo npeAroxeHaTa oT Hac
qeHa 3a 1 MB (rera6afiT), c Koero AeKnapr4paHe, Lle TpaOhK Ao 1KB ule ce
raKcyBa Karo 1KB (e4rx rrano6air). a rpaQrr HaA 1KB qe ce raKcyBa Ha BceKlt
143pa3xoABaH K14no6afi T,

IrleHrArl(bp TLpro
ETK EA.q

rp. Cooxq,
3O.12.2O19 r.
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O6ulr4 ycnoBxn 3a ypexAaHe Ha B3ahMoorHouJeHhr[a MexAy "EbnrapcKa

TeneKoMyH!{KaqhoHHa KoMnaHhr" EAA r A6oHarrre r norpe6rrenr4Te Ha eneKTpoHHh
cuo6ulrrernu ycnyrh, npeaocraBflHx qpe3 o6ulecrgesara eneKrpoHHa cbo6qhrenHa
noABrrxHa KnerbqHa Mpexa no craHAapr GSM, no craHAapr UMTS h no craHAapr LTE

("o6urr ycaosrq")

(nprnarar ce sa a6oHarr, cKnroqhnu aoroBop cneA 15.11.2019r.)

Pa3Aen I OElJ.l]4 nOnOXEHl4fl

1. (usr.r. e chna or 01.08.2016 r.) C Te3,l O6qh ycnosaB ce onpeAener peAa, ycrloBhqra H

cpoKoBere 3a npeAocraBcHe Ha eneKTpoHH.4 cbo6qhren Hu yc,.yr4 Ha A6oHarx ,r
norpe6xrenx vpea o6qecreerara eneKTpoHHa cuo6qureaua noABHxHa KnertqHa Mpexa
Ha ETK no craHAapr GSM (GSM Mpexara). no craH.qapr UMTS (UMTS Mpexara) r no
craH.qapr LTE (LTE Mpexara).

2. (u3M. B chna or 29.O3.2OL2 r.) ,,6tnrapcra reneKoMyH],rKaqxoHHa KoMnaHr4f," EAA
(ETK), cbc ceAanhure n aApec Ha ynpaBneHHe rp. Co@rs,6yn. "Llaprrpa4cKo ruoce" N9

115 h, E14K A3L642LAL, AAC N9 8G831642181, eneKrpoHeH arpec www.vivacom.bg,
nphrexaBaqo: Pa3peueHre Nq 01388/08.04.2009 r. - 3a non3BaHe Ha )rHAl,rBrayanHo
onpeaeneH orpaHrqeH pecypc - paAxoqecToTeH cneKTbp 3a ocbqecTBcBaHe Ha

o6qecrBeHr eneKTpoHH!4 cuo6qeHLrq qpe3 Mo6hnHa Ha3eMHa Mpexa - GSM h/un UMTS;
Pa3peuJeHre Ng 01389/08.04.2009 r. - 3a non3BaHe Ha r4HahBr4AyanHo onpeAeneH
orpaHrqeH pecypc - paaroqecroreH cneKTbp 3a ocbqecrBnBaxe Ha o6qecrgexr
eneKTpoHHr cuo6qeHrn vpes uo6maHa Ha3eMHa Mpexa - UMTS h Pa3peueHxe Nq

01391/08.04.2009 r. - 3a nor3BaHe Ha hHAxBl4AyanHo onpeaeneH orpaHr4qeH pecypc -
HoMepa, 3a ocbulecrBcBaHe Ha o6qecraeHfi eneKTpoHHx cuo6ulexnq vpea o6ulecreexa
eneKTpoHHa Mpexa, c npeaocTaBeH hHAxBr4AyanHo onpeaeneH orpaHlrqeH pecypc -
paAhoqecroreH cneKTbp h npeaocraBqHe Ha o6qecreeHa reneQoHHa ycnyra h Bo4qKx
ycnyrri, BKnoqeHu B craHAapra GSM AIAIA UMTS (Pa3peueHxera)

3. norpe6r.rren e BcgKo nrqe, Koero
npeAocraBFHh qpe3 Mpexara.

nor3Ba ereKTpoHsr cuo6ulrrenHA ycnyrAl

4. A6oHarbr e BcgKo aeecnoco6uo Qrar,recro nhqe, pphAuqecKo ,l,rqe unA vrcruryq.ttAl
ocbuecrBgBaqa AefiHocr Ha rephropxcra Ha crpaHara no chnara Ha MexAyHapoAHo
cnopa3yMeH!4e, no Koero Peny6nrra Ernraplrn e crpaHa, KoHTo ca crpaHa no
rHahBhAyaneH AoroBop c 6TK 3a npe4ocraBcHe Ha eneKrpoHH!4 cuo6ulrteasr ycryrx qpe3

Mpexara.

4a. (B cuna or 10.01.2013 r.) A6oHarbr/norpe6xrener Moxe aa 6uae npeAcraBnnBaH npea
6TK or nrnHor.roulHr4K c nrcMeHo ntrgouoriluo.

5. Te3h O6u{h ycnoBhc ce n3AaBar Ha ocHoBaHre un. 226, an. 1 or 3aKoHa 3a

eneKrpoHHxre cbo6ureHrc (3EC).

6. O6utrare ycnoBr4B ce ny6nrryear no peAa, npe,qBhAeH B 3EC. O6u.tl4re ycrloBhg Bn43ar B

ctara or nbpBoHaqanHara aara Ha rbproBcKo npeaocraBgHe Ha ycnyrhre. Ta3r4 aara qe
6u4e o6nseHa vpes oQrqranua ny6nrKaLlrn B eAhH HaqhoHaneH exeAHeBHr4K n/unn gpyra
HaLl,loHarHa MeAhp. Or ro3h HoMeHT re ca o6Blp3Baqh 3a ETK. a florpe6nrenxre ce
cqrrar 3a yBeAoMeH[ 3a cbA]pxaHxero rM. ETK ocxryprlBa 6eannarxo Ha xpa ATC

florpe6urenr A Ha apyrvl nhLla Konun or rer O6ultt ycnosal BtB BceK!,t cBofi qeH CH

oQAc unv rrproecro 6opo.

7. (uzn. B cr4ra or 01.11,2018 r.) I-lpr craovaaHe Ha AoroBop A6oHarrlre - O

6TK eK3eMnnqp A ca u3pazr.ny, cbrnachero cl4 c rqx. OcraHanrre a6oHarr y

A
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nhqa ce cqhrar 3a o6arpaaxr or re3r O6qu yctlosu,. caMo aKo ca nonYq|"/.n|"1.
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cbrnachero cr,r c O6ulrre ycnoBxq qpe3 noanhcBaHe Aa uHAAsAAyaneH aoroBop. a
llorpe6urerrre Ha npeAnnareHrl ycnyrx - c noAnhcBaHero Ha perucrpaLlxoxxa Qopua la
norr3BaHe Ha npeannaTeHr ycnyru.

8. ycnoBxq pa3nxqHx or re3[, npe4Br4AeHx B O6qnre ycnoBAA Morar Aa 6bAar yroBopeHx
s uHAuBAAyanHt Te aoroBopl4 l,rrl4 c aonrrHr4TerHh n cMeHh cnopa3yMeHxi Mexay ETK h
A6oHara, npr cna3BaHe Ha nprHq[nhre Ha npo3paqHocr H paBHonocraBeHocr no
orHoueHHe Ha eAHa h cbqa Karerophg norpe6xrenh x nph cna3BaHe Ha 3EC.

9. O6ul],rre ycnoBxc ca Hepa3AenHa qacr or ]4HAhBr.rAyanHhre AoroBop[, cKnpqeH, MexAy
ETK h HeroBxre A6oHarh. Koraro ce nocoqBa pa3p.en n/nnu roqKa ce cqrra, qe ca
nocoqeHh pa3Aen A/unu roqKa or re3h O6uln ycroerr, ocBeH aKo He e yroBopeHo Apyro.

10. nph cKnloqBaHero Ha AHAABy.AyaneH AoroBop A6oHaTbT ce r4eHrr@rqrpa no oreAH!4g
HAqhH:

10.1. 3a Qrsruecrr nhqa - c BanxAeH AoKyMeHT 3a caMorrHqHocr c BnhcaH nocronHeH
aApec Ha rephrophrra xa Peny6nuxa Sbnraphq (PE), roraro A6oHarbr e 6LnrapcKh
rpaxAaHhH, a Koraro e qyxAecrpaHeH rpaxAaH!,rH, npoAtlxhrenHo npe6hBaBaul B

Peny6nHKa Ernraph, - c AoKyMeHr, c BnhcaH aApec Ha rep[TopHf,Ta ua Peny6nrxa
6bnraphg;

1O.2. (x3M. B chna or 29,O3,2OL2 r.) aa opr4ruecKx ,txqa x eAHonliqHh TbproBuh - c aKr
3a perhcTpaqxt B KomneTeHTHuq c}'A finn TbproBcKxq perxcrbp npr AreHllxflTa no
BnhcBaHInTa, Anq aRT Ha KoMneTeHTeH AbpxaBeH opraH 3a cb3aaBaHeTo rlM t4

y,qocroBepeH!4e 3a aKryarHo cbcroqHue ( ru4ero e npr,troxr4Mo), x3AaAeHo or KoM-
nereHTHr4c cbA AnA TbproBcKxn perhcrbp, yAocroBepeHhe 3a perncrpallrc no EyICTAT.

10.3. (x3M. B chra or 25.05.2018 r.) flpu cunuaaHe Ha hHAl,tBhAyanHx, AoroBop nph
Heo6xoAxMocr ETK Moxe Aa r3,rcKBa u Apyrlr AoKyMexrn aa r4eHru@hKaqhe Ha A6oHara,
npr4 cna3BaHe Ha pa3nopeA6hre Ha nphnoxrMoro 3aKoHoAarencrBo h re3h o6u1r ycnoern.

11, (x3M, B crna or 25.05.2018 r.) flrvxnre gaHHx, Kol4To A6oHarbr npeAocraBq, KaKTo 14

nhqHhre AaHHx, KoHTo ETK r3rorBs 14 reHephpa B npoqeca Ha npeAocraBiHe Ha ycnyrgrre,
ce o6pa6orear r cbxpaHFBar or crpaHa Ha ETK B cborBercrBhe c Pernar.rexr (EC) 2OL61679
Ha Eaponeficrrc naprafieHT h Ha CbBeTa or 27.04.2016 r. orHocHo 3aulurara Ha

Oh3xqecKxre nr4qa BtB Bpr3Ka c o6pa6oraaHero Ha rhqHr4 AaHHx h orHocHo cBo6oAHoro
ABnxeHhe Ha raK Ba AaHHA n 3a orMnHa Ha AhpeKTlrBa 95/46/EO (,,O6ul pernauerr aa
3aqt4Ta Ha ruvHrre 4auur"). [oApo6Ha (HOopMallxn 3a qer!4Te h npaaHoro ocHoBaHHe 3a
o6pa6orBaHero Ha rhqHhre AaHHH; Karerophhre nonyqarerh Ha nuqHr4 AaHHh; cpoKa, 3a
roiro qe ce cbxpaHcBar nr4'{Hrre AaHHh;. npaBara Ha cy6eKTure Ha AaHHx B}B Bpr3Ka c
o6pa6oraauero Ha HeroBrTe rrqHh AaHHh or crpaHa Ha ETK, KaKro H xHoopMaqHs 3a
HaqhHa, no KoiTo re Morar Aa 6rAar ynpaxHeHu; AaHHA 3a KoHTaKT c ArrtxHocrHoro nxqe
no 3aultira Ha AaHHr4Te r BcgKa Apyra rxQopuaqrr, Koqro O6u{Hcr pemaMeHT 3a 3aulxTa
Ha nxqHr4Te AaHH, h3hcKBa Aa 6rAe npe4ocraBeHa Ha a6oHarr4Te, ce cbArpxa B

nonhrvKara 3a noBephrelHocr t4 3aqhra Ha nr''lHhre AaHHh B ETK, Konro e ny6nr4KyBaHa
Ha rHTepHer crpaHxqara Ha ETK - www.vivacom.bg r e HarHqHa B TrproBcKhre o6err sa
ETK (,,nonhrhKa sa noaeprreruocr').

I
11.a. npeAocraBrHero Ha eJIeKTpoHH!4 cbo6qxrenHx ycnyr,! or ETK He Moxe
o6BLp3aHo c npeaocraBf,He rnh o6pa6orKa Ha nhqHr4 AaHHh, Kor4To He ca xeo6x
nocneAHhq 3a npeaocTaBgHeTo Ha HcKo9 oT Te3l4 ycnyrx h l43nbJlH
pernaMeHThpaHrTe B AHAABAAyanHrTe aoroBop14 ycnoBnf, .

e
MA

C

|---€-



-:--
->

L2. (rc,j, B o4rra or 29.O3.2012 r.) CrpaHhre ule KoMyHrKl,rpar noHexay cv nHcMeHo hn,
qpe3 TeneooH, hnh eIeKTpoHHa noqa Ha HoMepaTa u aapeo4Te, nocoqeHh B

rHANBAAY A NHAA AOTOBOP.

12.1. ETK hMa npaBo Aa h3npaqa Ao A6oHara xHoopMauhr xnx yBeAoMneHHe
nocpeAcrBoM KparKr,r cbo6qeHxc (SMS ann Apyr4 OopMh Ha cbo6qeHlc).

12.2. A6oHar He Moxe aa ce no3oBaBa Ha HeBr3MoxHocr Aa nonyr{r4 cbo6qeHhe ,irlh
uHoopMaqmn or ETK Ha aApec rnx HoMep, nocoqeH B AoroBopa. Ta3r Knay3a qe ce
npxnara 3a KpaTKx TeKcToBh cbo6qeHhg hnlr no- Bt4KBaHuc tGM SIM KapTa Ha ETK, caMo
aKo nocleaHhgT Moxe Aa AoKaxe nony'{aBaHe Ha cbo6qeHheTo hnu oTroBop Ha

NOBhKBAHETO.

12.3. A6onarur/norpe6mernr Hoch orroBopHocrra e! pr,rcKa np!4 npeAocraBcHe Ha rpenr
Jllrqa non3BaHero Ha SlM-Kaprara, nocpeAcrBoM Konro ce npeAocraBc ycnyrara. B Te3u
cnyqah BcxqKu 3aArnxeHrq no re3h O6qr4 ycloBxr u no AHAABuAyanHxre AoroBopx 3a
non3BaHe Ha ycJryrHre, cBrp3aHh c yBeAoHgBaHe Ha A6oHara/ florpe6rrenr or crpaHa Ha

ETK, ce cqhra 3a h3nlnHeHue, aKo cbo6qeHxero e h3npareHo c KparKo reKcroBo
cbo6qeHhe xnx ooaxAaHe Ao SlM-Kaprara.

Pa3aen II vcnvfl,/., nPE4OCTABRHI4 OT ETK

13. ETK npeAocraBe Ha cBohre A6osaru:

13.1. Bcr4qKh eneKTpoHxr,r cuo6ulrrennu ycnyrvt, cbmacHo GSM craHAapra h
TexHonorhqHr4Te Bt3MoxHocrr.r xa 3 Mpexara (Ycnyrn), cbo6pa3Ho rexHonorrqHrre
Bb3MoxHocrl.r Ha Mpexara r ftproBcKara nonHTr4Ka Ha ETK. KoHKpernunr nz6op Ha naKera
ycnyrr ce onpeAeng or BceKH A6oHar npr noAnrcBaHero Ha hHAhBr,lAyarHnc AoroBop;

13.1a. (HoBa B cl|na or 01.08.2016 r.) gocrun go ycnyru qpe3 LTE rexHoaorlrc Bb3 ocHoBa
Ha TaploeH nna{ un\ aonbrHhreneH naKer, Kor,rro AaBaT Br3MoxHocT 3a non3BaHe Ha

TaKxBa yolyrr x nph Hanxque Ha cbBMecrrmo rpafixo ycrpoicrBo h cbBMecrxMa SIM
KapTa.

13,2. (h3M. B chra or 29.O3.2012 r.) ETK npe4ocraBe Ha cBohre A6onarr x norpe6hreru
n:

13.2.1. Se3nnareH Aocrbn Ao yc yfvt 3a ocbulecrBqBaHe Ha cneuHh noBxKBaHhg KbM

cryx6me ,,CneuJHa MeahLll4HcKa noMoul*, HaqhoHanHa cnyx6a ,,nonhLlxq" h Haq[oHanHa
cryx6a,,floxapxa u aaaprfiHa 6egonacHocr". ETK HcMa 4a npeaocraBc Aocrhn Ao yclyrr4
3a cneuHh noBr4KBaHh, cnea aaTaTa Ha npeKpaT9BaHe Ha aoroBopa AAA cnea h3Th'{aHe Ha

cpoKa no !4O.2. np4 cneuHh noBnKBaHun KbM HauhoHarHh HoMepa r KbM eahHHl4t
eBponefcKh HoMep 3a cneurHr noBhKBaHxs,,112" ETK npeAosraBc Ha oneparopa Ha 112
xHoopMaqh, 3a HecrononoxeHhero Ha BrKau{hs rpaeH norpe6rrer, cbrnacHo
onpeaeneHhe B 3aKoHa KphTephr4.

13.2.2. Aocrbn Ao cnpaBoqHh ycnyru, npn ycnoBAA onpeAeneHr B qeHoBara nt4cra,
orHacqulh ce Ao a6oHarHx HoMepa, KoAoBe 3a aBToMarhqHo BbrpeurHo r MexAyHapoAHo
a367..paqe, qeHh I Apyra noAo6Ha rxoopuaqrr, cBbp3aHa c npeAocraaqHe Ha

erreKTpoHHHTe cb06qhrenHh ycJryrr r{pe3 Mpexara;

13.2.3. Me)iqyHapoAHh eneKTpotiHll cbo6utr4reaHA ycnyrtt, npu Hanrqhero Ha

cnopa3yMeHxc c rryxAecrpaHHx oneparopx, ETK npeAocraBg sa A6oHarure cr
aa lr3noa3Bar ycrryrh 'rpe3 Mpexure Ha qyxAecrpaHHx oneparoph (poyurxr);

n ocTh
Bb3MO)(

13.2.4. Aocrbn Ao yc,.yr'i. c Ao6aBeHa croixocr - 6TK Moxe aa npeAocraBe no rb
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HaqhH nor3BaHero Ha Mpexara cx Ha aocraBqhuA Ha yctyrA c ao6aseHa crofiH
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14. noApo6Ha hHoopMaurg 3a oTAenHxre BhAoBere eneKTpoHHh cbo6qhrenHh ycnyr ,
npe4naraHH oT 6TK qpe3 MpexaTa, KaKTo r,t 3a ycnoBhgTa, qeH!4Te h HaqhHa ,4M Ha

npeAocTaBgHe, ce npeaocTaBq oT 6TK nph cKnoqBaHeTo Ha AHAnBuayanHrTe AoroBoph.
ETK Moxe Aa pa3uhprBa o6xBar-br Ha npeAocTaBqHrre ycJtya4, Karo cBoeBpeMeHHo
yBeAoMcBa A6onarrre cx 3a roBa qpe3 cpeAcTBara 3a MacoBa romytuxatlua ulnnu
oropr,r3 paH[Te A[crp]46yropx Ha ETK.

14.1. A6oHarbr/norpe6rrenFT Moxe no BcqKo BpeMe Aa h36epe Aa aKrnB[pa AnA

aeaKTxBr4pa poyMuHr ycnyrh, npe{ocraBqHl4 oT ETK, 'rpe3 o6axAaHe Ha HoMep 3a
o6cnyxBaHe Ha KrheHTh. To3h rhn aKTxBaLlIt t4 AeaKTI4BaqI4g qe ce cqura 3a BanrAHo
H3MeHeHre Ha AoroBopa, cKnoqeH Mexay crpaH,rre. ycnyrara qe ce aKTrBhpa H

AeKar!4Bhpa, cnel cuo6ll.laaaHe Ha [AeHrxOHKauxoHeH KoAlAMe Ha A60Hara/norpe6hrenn.
CTpaHHTe ce cbmaccBar, qe 6TK ule hMa npaBo Aa 3an[cBa 3acBKara 3a aKTHB[paHe hru
AeaKT[Br4paHe r Aa sana3h 3anrca Ao h3Th'{aHe Ha cpoka, B KofiTo B3eMaH]4qra 3a
aKr BhpaHhre ycnyrv 6uxa Morrlr Aa 6!Aar npeTeHAhpaHh.

15. 6TK Moxe:

15.1. Aa ochryprBa Aocrbn Ao Mpexara h npeAocraBcHx qpe3 Hee ycnyr!1 qpe3
3aKynyBaHe or norpe6urenn Ha naKerlr or npeAnnareHr ycnyfu, y cnyfrTe B o6xBara Ha
naKera npeAnnareHx ycnyru ce onpeAenfr B cborBercrBhe c GSM craHAaprxre,
cneqvo[K[Te r Kanauxrera Ha Mpexara a B,uAa Ha 3aKyneHhc naKer. UeHa 3a nor3aaHrre
ycnyrh ce 3annaqa nph 3aKynyBaHe Ha naKeTa, cbo6pa3Ho qeHoBaTa nrcra Ha 6TK.

L5.2. Aa onpeAene ueHoBx naKeru ?a yc,'yrut o6Brp3BaiKh non3BaHero !,rM c onpeAereHh
yc:loat^A, Karo ocrrypqBa npaBoro sa A6oHara Aa non3ea Apyrn ycnyra r43BrH naKera.

16. C orreA ochrypcBaHe Ha Bb3MoxHocr 3a non3BaHe Ha yoryrh, npelocraBnHh qpe3

Mpexara A y..J]yry' no r. 13,2.3, 6TK npeAocraB, Ha A6oHar!4Te/norpe6r4renr.{re c'4 HoMepa
oT HauroHarHh9 HoMepaqhoHeH nnaH, KoxTo ce npeaocTaBqT h h3non3BaT B croTBeTcTBhe
cbc cneAHlTe npaBhna:

16.1. 460Har[re/norpe6hrenxre
npeAocTaBeHrTe HoMepa;

HE npxao6xBar npaBo Ha co6crseuocr erpxy

16.2. npeAocraBeHr4Te HoMepa He Morar Aa 6t4ar npeAuer Ha rbproBcKo npeAnaraHe;

16.3. npeAocraBeHhre Houepa Morar Aa 6bAar npoMeHcHh B cneAcrBhe or 3aKoHoAarenHa
npoMgHa, aKr Ha a'bpxaBeH opraH hnh npoMeHh B opraHu3aqlrTa 14 cTpyKTypaTa Ha
Mpexara !4 npeAocraBrHhre ycnyru. B Te3l4 cryqah ETK npaB, BchqKo Br3MoxHo Aa cBeAe
Ao MrHuMyM 3arpyAHeHnera h pa3xoAl4re 3a A6oHarh- re/norpe6urenHre;

16.4. npeAocraBeHnre HoMepa He Morar Aa 6tAar non3BaHh or A6oHarhre/norpe6[Tenhre
3a npeAocraBgHe Ha ycrryr,1, ocBeH aKo roBa e h3pt4r{Ho AoroBopeHo c 6TK;

16.5. cneA npeKparqBaHe Ha AoroBopa 6TK xMa npaBo Aa npeAocraBr HoMepa Ha Apyr
caofi A6oxar/l-lorpe6rren.

16.6. npe€ocraBeHxre HoMepa Horar Aa 6tgar npexerpnnHl4 caHo B cryqahre Ha
npeo6pa3yBaHe Ha topuAxqecKoro nhue, Ha Koero ca npelocraBeH!,r.

17. (A3N. e crna or 25.05.2018 r.) 6TK ochrypnBa c np[ophrer Aocrbn Ao npeAocraaBHxre
qpe3 Mpexara ycnyru 3a n'lqa cbc 3ary6eHa unx HaManeHa pa6orocnoco6Hoct or 7Oo/o

90 o/o A Ha.A 90 o/o. Tesr,r Karerop!4ri A6oHarx nor3BaT oTcTLnKu noA OopMara Ha 6e3nn
pa3roBop.4 (onpegeneHu Karo o6eM MhHyrx) vrlunu onpegeaeH 6poi 6e3nnarHh K

cuo6uleHrc (SMS), npr ycnoBxc noco'.{eHh B qeHoBara nxcra. ETK ocxrypflBa nol3
Ha npaBara no r. 17. Hanhqxero Ha ycnoBhcra 3a ynpaxHgBaHe Ha npaBara no ra3
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ce yAocToBepgBaT C OoXqranHh aoKyMeHTh, u3aaaetau oT cboTBeTHuTe KoMneTeHTHr,l
opraHx.

17. 1. 1. AonbnHnTenHh ycnyrx

17.L.2. ycnyrara TV GO npeAocraBg Aocrbn Ao pa3nu'{Hl.l paAy,o A/unA TereBh3}4oHHh
nporpaMx B peanHo BpeMe A apyf4 ayauo-sy'3yanqy' npoayKTx h oyHKt-lhoHanHocTh, cpeuy
onpeAeneHa a6oHaMeHTHa MeceqHa qeHa rnx eAnHht{Ha TaKaBa.

17,1.3. B AonrnHeHhe ycrryrara TV GO r nnaroopMara 3a npeAocraBf,Hero i ochrypeBar
B}3MO)(HOCT 3a 3agBCBaHe Ha CbArpxaHt4e A ycnyf|,,. Cpeqy 3annaqaHe Ha eahHt4'{Ha LleHa
Hnx oTAeneH a6oHaMeHT 3a onpeAeneH cpoK. Te3h aonrnHhTenHr ycnyrH ce onucsaT B

aoroBopa 3a ycJryrara xnh ce o6eBrBar no,qpyr noaxoacul HaqrH or VIVACOM.

17.1.4. nopbqBaHero AlunA a6oHxpaHero 3a HrKoh or AonrnHhrenHure ycnyrn Moxe Aa
ce x3BbpulBa qpe3 HHTepaK BHO MeHp, ynpaBnrBaHo OT nOTpe6XTenC qpe3
nphnoxeHr4eTo, npeAocTaBeHo oT VIVACOM, 14 qpe3 noTpe6!4TencKoTo HMe h napona, c
KOhTO Ce e perncTpxpan B Hero hll,t no Apyrx, npeABaphTenHo o6gBeHlr oT VIVACOM
Ha'{}t H t4.

17.1.5. VIVACOM ufia npaBo Aa npoMeHn cb4rpxaHhero Ha npeAocraBnHHTe naKerr c
TeneBh3l.roHHr,r nPorpaMr, KaKTo r.1 6pon h BHAa Ha Bxaeo cbarpxaHheTo B naKeTuTe oT
nnaroopMara 3a BhAeo no noprqKa. VIVACOM qe yBeaoMh l-lorpe6rrenn 3a npoMeHylre
qpe3 rHTepHer caira cA ,r peKnaMHx Marepxann.

17.2. ycnoB$a 3a AocTbnHocr h cbBMecrhr,tocT Ha ycnyrara TV GO

17.2.1. VIVACOM npeAocraBc Ha noTpe6[renxre aKryanHa uxQopraqun orHocHo
TexHhqecKl4Te r3ltcKBaHur 3a HopManHa pa6ora Ha nphnoxeHhero 3a Aocrbn,qo ycryrara,
Heo6xoAxMara cBtp3aHocT tr o6opy4eaue, c Kor4To cne,qBa Aa pa3nonara norpe6uTenn.

17.2.2. nocoqeHara rHQopmaqrr ce ny6nrryaa u arryanl3npa Ha rHrepHer crpaHhuara
Ha VIVACOM.

17.2.3, ycnyrara VIVACOM TV GO e 6asrpaHa Ha pa3npocrpaHeHne Ha crpriuhHr chrHaI
npe3 hHTepHeT, KoeTo ocxrypgsa AocTbnHocT ao ycnyraTa B paMKhTe Ha TephTophcTa Ha

AbpxaBx-qneHKr xa Eeponeficruc cbro3, HaBcgKbAe ru4ero norpe6ltrergT uMa mo6nnen
u/nnn Qmcupau Aocrbn Ao BricoKocKopocreH nHTepHer, ochryplBaH or h3nor3BaHhg or
Hero AocTaB'{xK.

L7.2.4. MAHuManHrre napamerpr Ha uJr4poKoneHToBa cBbp3aHocr, KoBTo Moxe Aa
noAAbpxa Heo6xoAhMara cKopocr 3a o6MqH Ha hHQopMaqhoHHxre noror-lx, ce onrcBar Ha

hHrepHeT crpaHhqara Ha VMCOM.

L7.2.5. B 3aBhchMocr or rexHhqecKrre napaMerplr Ha cBtp3aHocrra, Moxe Aa HqMa
TexHH'{ecKa BT3MOXHOCT 3a npeAOCTaBqHe CaMO Ha 'raCT OT naKeTrTe hnr qaCT OT

cbAtpxaHhero, pa3npocrpaHeBaHo qpe3 nnaroopMara.

L7.2.6. HAK0A or OyHKr.lHl4re Ha yoryrara (Karo swipe - npexBrpneHe Ha chrHala or
norr3BaHoro uo6nrso ycrpoficrao KbM TereBIl3l4oHeH npxeMHrK r o6parHo) ca AocrbnHr4
caMo nph non3BaHe Ha onpeAeneHa Apyra ycnyra Ha VIVACOM (Karo VIVACOM I
cbrnacHo xapaKTephcThKxTe Ha ycnyraTa nocoqeHr4 B aoroBopa n/un\ $a AH'rep ET

crpaHxqara Ha VIVACOM.

L7 .2.7. yaryrara Moxe Aa ce nol3Ba Ha HgKonKo, orpaH]4qeHr,t xa 6poi,
ycrpoicrea, cbrnacHo ycnoBhqra nocoqeHu B aoroBopa ulunn Ha hHTepHer crpaHh
VIVACOM. florpe6rrerrr Moxe Aa npoMeHq perhcrprpaH[Te or Hero KpafHh
B paMKXTe Ha MaKChMaTHO AOnyCTr4MUn 6poi, nO CBOC npeqeHKa.
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17.3. OrpaHlr,.{eHhc 3a non3BaHe Ha yoryrara TV GO.

17.3.1. norpe6hrergT HqMa npaBo Aa npenpoAaBa ,rnu npeaocraBfl noA KaKBaro h Aa e
Sopraa norseauero Ha ycnyrara Tv GO u/nnvi npeAocraBeHoro or VryACOM nphroxeHue
Ha TpeTh nHqa.

17.3.2. norpe6hrennr HrMa npaBo Aa npenpo4aBa, Aa h3mrrBa unt Aa no3lonqsa
h3lt'lBaHe Ha nporpaMara B Mecra c ny6nrveu Aocrbn. hrn Aa r3non3Ba no KaKbBTo h aa
6r,10 xaqrs ycnyrara TV GO 3a ftproBcKh uer Karo rapaHThpa, qe ff ule ce non3Ba B

noMeqeHhq c orpaH[qeH aocrbn, npeaHa3HaqeHr :a rpafiHo non3BaHe or KoHKperHn

Qr:rvecru rrqa.

17.3.3. C AefcrBnero no 3arBsBaHe Ha ycnyrara TV GO norpe6 Tenqr ce cbmacgBa h
npheMa, qe ycryrara TV GO HrMa Aa 6-uAe nor3BaHa s o6uecreeHr nnn ny6nntau zoau
AnA Mecra BKnoqhrerHo xorercKr4 no6ura. 6apoee, pecropaHTh hnh o6ulecrseHr4
nnouaAh, Ka KTo h BcflKaKBr noMeuleHhq AnA MecTa, eKcnfloaThpaHh c TbproBcKa U.en AnA
TaKfiBa, Kohro Mar couhanHo rnr 4pyro o6uqecrBeHo npeaHa3HaqeHr4e, Koero npeanonara
ny6nrqHo ul\fiu Macoso pa3npocrpaHeHhe, BKroqhrerHo xorenh, MoTeIh, naHcAoHA,
3arBopr4, 6onnwy, qacrHr4 KnhHhKr,i 14 Apyrr4 noAo6Hr @yHrquoHanHh crpyKrypri (BcffKo
"Mncro, o6[TaeMo or MHoro xopa"), rorro npheMar reneBh3hoHHhre KaHarh, BhAeo
cbArpxaHue v npnnox.eHy.A, BKroqeHr4 B ycnyrara TV GO.

17,3.4. norpe6vrencr HcMa npaBo Aa 3anucBa Ha Apyrh ycrpofcrBa n/nnn nocutenn
cbA-bpxaHhe, npeAocraBgHo qpe3 TV GO nnaroopMara. KaKTo H Aa ro 3MeHq h
pa3npocTpaHgBa aonrfiHhTerHo no KaKbBTo H aa 6r!no HaqhH.

17.3.5. ycnyrara TV GO e npeAHa3HaqeHa 3a nor3BaHe B Etnraphe h nph BpeMeHHo
npe6hBaBaHe B Apyrh ArpxaBx qneHKH Ha EBponefcKhq cbto3 (EC) Ha florpe6rren,
nocrocHHo npe6reaq B Ernraphr, cbmacHo ycnoBhrra Ha PernaMeHr (EC) N9 201711128
Ha EBponefcKfie napnaHeHT Ha CrBera or 14 toHh zOU f, 3a norpe6rrenr, Kohro He
npe6neaear nocrorHHo B 6'bnrapl4a, ycnyrara Moxe aa 6r4e orpaHrueHa 3a aocrbn caMo
Ha rephropr4gTa Ha crpaHara. nph Han['{ne Ha ocHoBarerHh npAv.AHu Aa ce npheMe, qe

norpe6rren e npoMeHhrl nocrorHHoro cx npe6xBaBaHe r3BrH ErnraprB, ycnyrara Moxe
aa 6bAe orpaHh'reHa.

17.3.6. AocrbnHocrra.qo ycnyrara TV GO e B 3aBhchMocr or napaMerpxre Ha Mpexara B

KoHKperHh, MoMeHT 11 Mrcro 3a nor3BaHe Ha ycnyrara. VIVACOM He orpaHhqaBa, Ho 14 He
rapaHTrpa Bb3MoxHocrra 3a AocTbn h KaqecTBoTo Ha ycnyraTa, npx non3BaHe Ha cbqaTa
or rephrophcra Ha Apyrh ArpxaBr4 r{neHKh Ha EC.

17.3.7. nplr'. nor3BaHe Ha ycnyrara TV GO Ha reprropHcra Ha Apyr A'bpxaBt4 qreHKr Ha

EC e B-b3MoxHo 3a Aocrbna Ao h 3a h3non3BaHero Ha ycnyrara TV GO KbM norpe6[Tenr{Te
Aa ce np!4narar raKc,.r, ArnxxHh Ha oneparopi4Te Ha erefipoHH!4 cbo6u-t[TenHh Mpexh,
h3non3BaHr4 3a Aocrbn Ao TV GO.

17.3.8. non3BaHe Ha ycnyrara ry GO .,'r3BrH rephrophnra ua EC e 3a6paHeHo. nph
KoHcrarnpaHe Ha raKoBa non3BaHe, a6osamerrtr 3a ycnyrara Moxe Aa 6tAe nperparex
or crpaHa Ha ETK EAA, cbrnacHo ycnoBhqra no cbulr4s.

17.4. CnnpaHe h npeKparsBaHe Ha npeAocraBcHero Ha ycnyrara TV GO

17.4.1. BpeMeHHo cnxpaHe Ha npeAocraBeHero Ha ycnyrara TV GO VIVACOM ch 3an
npaBoro Aa cn[pa BpeMeHHo npeAocraBqHero fi B cfle,qHhre cnyqah:

L7.4.2. nnaH,4paHr npoornarcrr,.rHr peMoHTl4 AnA MeponpnfrTy', c Uer onrnMh3l4p

\
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KaqecrBeHr napaMerph Ha ycnyrara TV GO r aBaphiHr4 peMoHTr4;
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17.4.3. noBpeaa hrh cMyqeHhc B Mpexara 3a pa3npocrpaHrBaHe Ha reneBh3roHHr,lTe
nporpaMr4 Ao orcrpaHcBaHe Ha noBpeAara ,nA cHyqeHxero nlunn cny'pa{e Ha
eneKTphtrecKoTo 3axpaHBaHe Ha perfioHanHaTa hnh HaqroHanHa eneKrphqecKa Mpexa ao
Bb3CTaHOBqBaHe Ha 3aXpaHBaHeTO;

L7 .4.4. npy' HacrbnBaHe Ha o6cronrencrBa Ha HenpeoAonviYa cana Ao oTna.qaHero xM;

17.4.5. Koraro norpe6xrener non3Ba ycryrara TV GO no HaqhH, Koiro 3arpy4HcBa hnu
npeqr.t Ha HopManHara pa6oTa Ha 4pyru norpe6rrenx Ha VIVACOM anA AM npA!AHeBa
BpeAx;

17.4.6. Koraro reneBh3l4oHHa nporpaMa He e AocrbnHa or Mpexara Ha VIVACOM Ao
ochrypnBaHe Ha TaKbB aocTbn;

17.4.7. Koraro norpe6xrener npeAocraBn ycnyrara TV GO Ha rperh nhLla unu x3Brpurh
Apyro HapyujeH[e Ha orpaHhqeHhnra no re3!4 O6u1r ycnoarr,

17.5. no orHoureHhe Br3MoxHocrra 3a 3asBsBaHe Ha cbArpxaHue npe3 nnarQopMara 3a
BhAeo no nopr'{Ka, VIVACOM Moxe Aa orpaHhqh AontrHhrenHoro 3anBcBaHe Ha raKoBa
cbArpxaHxe HaA onpeAeneH o6er r croixocr no caon npeqeHKa.

17.5.1. npu BpeMeHHo cn!4paHe Ha ycnyrara TV GO nopaAx npaeytH$ 3a Kor4ro VIVACOM
e orroBopHo, 3a nephoA no-Arnrr or 8 ,raca, MecerrHr.rqr a6oHamexr, AL;rxr4M or
norpe6hrenc 3a nor3BaHero fi, ce Hamarraa c nponopllroHanHara qacr or a6oHaMeHTa,
cborBercrBaula Ha AHhre, npe3 Kohro He e npeAocraBflHa ycnyrara TV GO. B Te3x cnyqax
eAuH Meceu ce cq[Ta 3a 30 (TpxAecer) KaneHAapH[4 AHr. Ta3h ro'{Ka e nphnox Ma, caMo
axo norpe6rreacr e yBeAoMhn VIVACOM, qe He e 6hn B cbcrorHhe Aa non3Ba ycnyrara
TV GO

17.5.2. VIVACOM He AaBa HhKaKBx Apyrx rapaHqx,i, Kot.rro He ca !43p],rqHo npeABhAeHh B

re3h o6qh ycnoBrf,, orHocHo rH@opuaqrn, cbArpxaHhe, ycnyru, OyxruuoH paHero h
Bb3MOXHOCTTTe 3a AOCTbn AO ycnyraTa.

17.5.3. VIVACOM He orroBape 3a cbArpxaHr,rero Ha npenpeaaBaHoro cbALpxaHhe,
ocxrypqBaHo oT TpeTh ,rhqa.

17.5.4. VIVACOM He Hocx orroBopHocr, aKo npH HapyueHhc Ha pa6orocnoco6Hocrra Ha

nporpaMHoTo xnr TexHIqecKoTo ochrypgBaHe Ha Apyrh onepaTopx B llHrepHeT unx Ha

TeneKoMyHHKaqhoHHr4Te Bpr3Kl4 B crpaHara. perncrphpaH norpe6xren He Moxe aa non3Ba

qacThqHo hlh
VIVACOM,

HanbrHo Br3MoxHocrrre Ha ycnyrhTe, npeAocraBnHh B nopTana Ha

17.6. 14HrereKryanHa co6crBeHocr

17.6.1. CrA-bpxaHhero Ha ycryrara r npxnoxeHhero 3a Aocrbn Ao He, ca o6eKr Ha npaBa
Ha ,lHTereKryanHa coocrBeHoqr Ha VIVACOM hnh Ha rperr4 ,l4qa.

17.6.2. crAtpxaHrero BKIroqBa, Ho He ce orpaHhqaBa Ao BcnKaKBr reKcroBe,
[3o6paxeHxF. My3xKanHU A ayauo-Bu3YanHx npox3BeaeHxe, anzairtn, nora, noapea6a,
TexHonorrh 14 ap.

17.6.3. l43non3BaHhre B ycnyrara TV GO ruproacKn MapKlr, rora h HarMeHoBaHr,ts
h HTene KryaI Ha co6crBeHocT Ha cborBerHrre xM n pr4TexaTenx,

17.6.4. ycnyfara e npeaHa3HaqeHa 3a non3BaHe caMo Ha rephropxqra Ha Peny
Sbnraprq u nph BpeMeHHo npe6xBaBaHe B Apyra AbpxaBa qneHKa Ha EC.
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17.6.5. VIVACOM e eAhHcrBeH HocI4Ten Ha npaBoro Aa pa3npocrpaHgBa 3ByKo3anrcx h
aYAuo-BA3ya,.Hu npox3BeaeHh, qpe3 ycnyFaTa. BcaKo KonhpaHe x pa3npocrpaHeHhe Ha

3anhcxre v ayA[o-s[3yanHhTe npox3BeaeHrc, aoKonKoro He e h3phrrHo pa3peueHo B

Hacroqulhre o6u1r ycroarr, e HapyueH!4e Ha 3aKoHa 3a aBTopcKoro npaBo r cpoAHhre My

npaBa A apYfr npxnoxrMr'r HopHaTlBHl,r aKroBe 14 noAnexh Ha cboTseTHr caHKqr.rh.

17.6,6. VMCOM npeAocraBn eAhHcrBeHo Heh3Knoq[TenHo, HenpexBrpnuMo npaBo 3a
nuqHo non3eaHe. BKltoqBatqo Bt3npox3Ber(AaHe Ha cbAlpxaHxero caMo xa ycrpoicraa sa
nu,{Ha ynorpe6a, Karo He ce npe€ocraBcr Hr4KaKBt4 npaBa ocBeH Te3h 3a nr'{Ho non3BaHe.

Pa3Aen III npoqeAypa no npeHacgHe xa xomep/a

18, 6TK npeAocraBa npaBo Ha BceKr A6oHaT hrx noTpe6xTen oTAoMefHa Ha npeHoclrMocr
na uo6r.rnsr Horepa, np,i cna3BaHe Ha h3hcKBaHr,rtra Ha Hacrorulxre o6ulh ycaoeuq, Aa
npeHece cBoc HoMep or/r(bM Mpexara Ha 6TK Anu Apyr AocraB'.[.rK or Ao efiHa Ha
npeHocnMocr Ha H06HnHx HoMepa.

19. npeHocnMocrra Ha HoMep/a ce npxnara e.qrHcrBeHo 3a HoMepa or HauroHanHhe
HOMepaqHoHeH nnaH, npeaocTaBeH[ 3a nor3aaHe Ha ETK unx Ha Apyro npeanpherhe Ha

MoOunHn Mpex!4 xnx yoryru, cbrnacHo x3r,tcKBaH]4qra Ha AeicrBaqoro 3aKoHoAarencrBo.
npoueAypa no npeHacqHe Ha HoMep/a or Mpexara Ha ETK

20, ([3M. B chfla or 10.01.2013 r.) A6oHarbT/noTpe6]rrencr noAaBa Ao npheMaqre
AocraBq!4K, HeroB onpaBoMoules Arqrpr6frop hnh rbproBcKh npeAcraBurefl nhcueHo
3agBneHHe 3a npeHocrMocr na rouep/a B craHAaprHa Qopua, cuc cbrnacyBaHh
3aAbnxhrerHr peKBh3h[.r MexAy npeAnphrrxtTa oT cborBerHhr A6onar rnr norpe6nren
Ha Mo6hnHh ycnyrH Ha ETK. HaqhHrr 3a noAaBaHe Ha 3agBneHxe npr npxeMauhg
AocraBqrK ce onhcBa B O6qxre yoroBxc 3a B3auMoorHorxeure c norpe6nrerHTe Ha
nooreAHhr.

21. (H3M. B c,1na or 29,O3,2OL2 r,) HeycroiKa or crpaHa Ha KrheHTa HcMa Aa ce Arnxr B

cnyvafi, ve-sarBneHhero 3a npeHocr4Mocr e noAaAeHo cne4 3anraqaHe Ha nocreAHo
Alnxr4Merc MeceqeH a6oHaMeHr no AoroBopeHHq Mexay crpaH!4Te cpoK Ha AoroBopa, Ka Kro
ll Ha rr3rHroBara BHocKa firr nraulaHe 3a KpafiHo ycrpoicreo rnu o6opy4aaxe, Koraro
TOBa e npIrloxt4Mo.

22. Bcuq.(u HoMepa B 3anBneHxero rpc6Ba Aa 6bAar aKrxBHh B Mpexara Ha ETK KbM
HOHeHTa Ha nOAaBaHe Ha 3aCBIeHheTO.

23. (u3M. B crna or 10,01.2013 r,) ETK Moxe Mol,,rBhpaHo Aa orKaxe npeHaceHe Ha
HoMep/a npeA npheMaqh, AocraBqhK B creAHhre cnyqax:

23.1. npeah noAaBaHero Ha 3arBreHr4e 3a npeHochMocr HoMeprr e HecbulecrByBaq hrh
He e npeAocraBeH Ha A6oHar hnr,r norpe6xren Ha ETK;

23.2. 6fK Beqe e nonyql4no Apyro 3anBfleHxe or nptleMaq AocraBqhK 3a npeHacqHe Ha

cuulnn Houep/a, npoqeAypara no Koero oule He e np Knoqxna;

23.3. npe4craBeHhre or npr4eMaul,li AocraBqhK AaHHh 3a A6oHara/norpe6nrenq ca
HentrHr4 ul nnn aetovuu:

-\-

a) sa Qr,r:rvecrr nhlla - Tphre hMeHa h eAhHeH rpaxAaHcKh HoMep;

6) sa opr4ruecKx lhqa l,lnx Or43x,{ecKy nhLla - eAHonhqHx rrproBuh - HaxMeHoBaH
cborBereH r4euruQr raqroHeH KoA;

e) aa vyx.qecrpaHHh ,thqa - hMeHa h rlrqeH HoMep hnh HoMep Ha BanhAeH AoKyMe
caMoIt4r.lHocr;
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r) 3a opraHh3aqhr4, Kol4To HsMar craryr Ha ophlrqecKo nxqe - cborBereH
xAeHThOhKaLlroHeH KoA h Tpt4Te hMeHa Ha npeAcTaBnrBaqhg.

24. (u3M. B cr4ra or 10.01.2013 r.) B cnyqahTe Ha noAaAeHo 3assIeHre 3a npeHocltMocr
Ha noBeqe oT eAhH HoMep ocHoBaHxgTa 3a oTKa3 ce npeqeHqBaT no oTHouJeHIe Ha BceKh
oTAeneH HOMep, BKnOqeH B 3aCBreHUeTO 3a npeHacqHe. nO OTHOUJeHhe Ha HOMepa/Ta OT

cbuloTo 3aqBreHhe 3a npeHochMocT, cnpqMo KoFTo/KohTo He ca Hanllqe nprqxHn 3a oTKa3
npoueaypaTa no npeHocHMocT npoabnxaBa B clyqar qe e Hant4lle h3phqHo cbmacl4e oT
crpaHa Ha A6oHaTa, x3pa3eHo B 3agBneHueTo 3a npeHocIMocT.

25. (h3r,r. B chra or 10.01,2013 r.) OrrernrHe Ha 3aflBneHhero 3a npeHaccHe Ha HoMepa
MOxe aa ce noaaBa Ao 6TK Ao aeHr, npeAxoxaaul aaTaTa onpeaeneHa 3a npeHacqHe Ha
HoMepa(Ta). OrremcHe Ha 3arBrreHreTo 3a npeHacsHe Ha HoMepa Moxe Aa ce noAaBa Ao
6TK h Koraro a6oHarbr ce e Bb3nor3Ban or Bt3MoxHocrra no r. 32a.1.6. B onpe4eneHhn
3a TOBa CpOK.

26. (A3M. B o4ra or 10.01.2013 r.) npr HeorcrpaHrBaHe B cpoK Ha HeAocraBuhre no
noAaAeHo 3aqBneHue rn, orreurflHe Ha 3asBneHhero 3a npeHaccHe Ha HoMep/a, ce cqura
qe e Halhqe oTTernqHe H no oTHoueHhe Ha hcKaHeTo 3a npeKpaTcBaHe Ha AoroBopa 3a
nor3BaHe Ha ycnyrxTe c ETK. B cny'laxre Ha orcrpaHlMa nphqhHa 3a oTKa3, AoroBoprr Ha
A6oHara/norpe6hrern ce c'{hra npoabnxeH Ao npeKparcBaHe Ha npoqeAypara c nhcMeH
OTKa3 3a npeHOCtlMOCT hnX AO peanHo OCbUleCTBnBaHe Ha npoqeca Ha npeHOCl4MOCT,
He3aBHChMO Or OTnpaBeHOTO npeAX3BeCTre 3a npeKpaTrBaHeTO My, KaTO TOBa
npoalnxaBaHe He Moxe Aa ce cqrTa 3a ocHoBaHhe 3a HaquclnBaHe Ha aonrnHrTenHl4
HeycroiKr4 h3BrH Te3rl, Kol4To ca yroBopeHh B AoroBopa uex4y A6onara h ETK hnh B

O6ulrre ycaoarr na 6TK.

27. AoroBopqy,-te orHoureHhc Ha A6oHara c ETK ce npeKparf,Bar cbc 3aKpnBaHe Ha

cMerKara x AeaKThBhpaHe Ha Aocrbna Ha nooleAHhe Ao MpexaTa Ha npelnpxrrxero. B
cryqai, qe A6oHaTbT/noTpe6Nreanr xerae npeHochr.rocr Ha qacr or oTAerHr HoMepa unH
qacr or rpyna HoMepa, npeAocraBeHx My or ETK no aoroBop, nocneAHher He ce
npeKparsBa no orHoueHhe Ha HoMepara, ocraBaqh B Hpexa Ha 5TK. C AeaKThBupaHe Ha

Aocrbna Ao Mpexara Ha 6TK ce cq[Ta 3a npeKpareH I AoroBopDr c A6oHara ga

KoHKperHt,tTe npeHeceHta Holrep/a.

28. ETK qe rnoopurpa caorre A6oHarr /norpe64Ten[ B cnyqai, qe re ocbulecrBqBar
H3xoAgulh noBr4KBaHhc KbH nrpBr4r.rHo npeAocraBeHhre My HoMepa or HauroHarHhn
HOMepaqhoHeH nnaH, npeHeceHri B Mpexx Ha apyru AocTaB'.rhr.lh qpe3 3ByKoB c rHan c
npoAlnxrTenHocr 3 ceKyHAl,r H aonrnHrTeneH nep[oa oT 2 ceKyHAA, cneaBaq 3ByKoB]le
crnran, rofiTo aaBa Br3MoxHocr 3a n36op oT cTpaHa Ha A6oHarHTe/norpe6llrenrre 3a

npeKparrBaHe Anu peanusupa{e Ha noB[KBaHero. l]oBeqe rHoopMaqhfl 3a Ha'{uHa 3a
xHoopMxpaHe, KaKTo h HeroBoro cbAtpxaHre r npeaHa3HaqeHxe ca ny6nhKyBaHh Ha

crpaHhqara Ha ETK B l4HrepHer.

29, (ntn. B cnna or 29.O3.2OL2 r.) ETK oc[rypcBa Bt3MoxHocr 3a AeaKrhBt4paHe Ha

,tHoopMxpaHero no r.28 nph nor'rcKBaHe or B.4Kaul A6oHar/norpe6hrer, Karo
AeaKThBnpaHeTo ce aonycKa caMo no oTHoueHlre Ha Bcut{K}r noB}iKgaHhc KbM npeHeceHx
HOMepa or HpexaTa Ha aapcBaqxn AocraBqnK.

30. A6oHar, npeHecbn HoHepa ch or Mpexara Ha 6TK, e 3aAtnxeH Aa 3annarh !4 Bcu
3aAlnxeHhs. cBtp3aHh c non3BaHero Ha npeHacaHhg/Te HoMep/a, Ko%To ca B'b3HhK n
crea aarara Ha noaaBaHe Ha 3aqBreHhero 3a npeHaccHe Ha Ho epa(Ta).

31. ETK oclrrypFBa paBHonocraBeHocr Ha A6oHarhre r florpe6nreahre, Kott
Bt3non3Barr AnA ca 3aqsvnu xenaHHe aa non3Bar npaBoro ch 3a npeHacgHe Ha

co6crBeH[Te ch A6oHarh h norpe6xrengr, KaKTo !4 Ha A6oHarh ra florpe6nrenr,
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3aqS,.nu xenaHne aa npoarnxaT aa norI3BaT aonbnHhrerHhre ycnyrh cnea npeHaccHe Ha

HoMepa(ra) KbM Apyr AocTaBqhK x A6oHarHre h noTpe6rTen!4Te, Koxro norl3Bar
eArHcrBeHo re3r, AonbrlHr4TenHr4 ycryr[ Bbg ocHoBa Ha cKrloqeH AoroBop. flpoqe4ypa no
npeHacnHe Ha HoMep/a B Mpexara Ha ETK

32. ( 3H. B cHra or 10.01.2013 r.) A6oHarbr/norpe6rreaar noAaBa B ETK nxqHo ]4nM qpe3

n'brHoMoulHhK 3aeareHhe no o6paaeq sa npeHochMocr Ha Houep/a B Mpexara Ha 6TK. npx
noAaBaHe Ha 3acBreH[ero, 3aFBhrenFT cneABa Aa ce npeAcraBn AoKyMeHT 3a
caMonIqHocT, yAocToBepgBaq BepHocTTa Ha AaHHrTe B 3aPBneHheTo r aoKa3Baul npaBoTo
aa noaaae 3aqBneHheTo, cboTBeTHo nbnHoMoulHo, yaocToBepcBaulo npeacTaBuTerlHaTa
Bnacr Ha 3asBHTeng. B AonrnHeH e, 3a opuA!4'recKh nrqa u eAHonxqHr rbproBuh -
yAocToBepeHxe 3a aKryanHo cbcTorHhe, x3AaAeHo or TbproBcKxf, perncrbp rcbM

AreHqxgra no BnhcBaHr4rra (3a rbproBq'4) unx or cbAa no perhcrpaqrcra (:a apyrn
roprAhqecKu arqa) He no-paHo or eAhH Heceq npea[ noAaBaHe Ha 3aqBneHhero 3a
npeHocxMocr.

32a. (B cHna or 10.01.2013 r.)
1. 3agBhrengT x3pa3qBa x3phr{Ho nhcMeHo Boncra ch npoqeAypara no npeHoc!,rMocr Aa
cTapTrpa:
a) or MoMeHTa Ha noAaBaHe Ha 3acBneHhero 3a npeHochMocr;
6) 7 KaneHAapHH AHr,1 cneA noAaBaHe Ha 3aqBneHxero 3a npeHocxMocr.

32a.2. AKo a6oxarur He e nocoqrn Kofi MoMeHr u36r4pa 3a crapr[paHe Ha npoLleAypara no
npeHocHMocr, cbqa-ra craprhpa cbrnacHo r. 32a.1.6.

326. (e crna or 10.01.2013 r.) np!4 3anBcBaHe 3a npeHacqHe Ha noBeqe or eIr4H HoMep,
6TK npxeMa no h36op Ha A6oHara/norpe6rrean orAenHo 3agBneHxe 3a npeHochHocr 3a
BceKr oTAeneH Hor.rep, orAerHn 3agBneHrg 3a yKa3aHx or A6oHaTa/noTpe6hTenn 6pof
HOMepa xnr eaHo 3agBneHhe 3a Bc],rqKr,r HoMepa.

33. 3acBneritaeTo npeacraBncBa ynrnHoMoqaBaHe Ha ETK Aa u3BbpUJl4 Heo6xoA],rMxTe

AeficrBrg no npeKpargBaHero Ha orHoueHhcra Ha 3agBhrent c AapnBau{!4fl AocraBqrK.

34. 3aqBneH!4ero Moxe Aa BKrloqBa r3phqHo ynrnHoiloulaBaHe B 06 KHoBeHa n[cMeHa
OopMa Ha ETK or crpaHa sa A6osara 3a 3annaulaHe Ha Abnx,.rMl,re KbM AapqBaur4g
AocraBqhK nnaqaHr'r, or hMero h 3a cMerKa sa A6orara.

35. AKo 3aqBneHhero ce noAaBa or nlnHoMoulHhK Ha 3a9Bhrenf,, nocreAHnrr cfle€Ba aa e
HaMexHo ynbnHoMou{eH, cbrlacHo r43r4cKBaHItra Ha Hacrosult4Te O6u.lt4 ycnoarac.

36. (x3M. B chra or 10.01.2013 r.) KbM ro3r4 MoMeHr hnr Ha no-KbceH eran or
npoqeAypara no npeHacrHe, B 3aBhcr,iMocr or rbproBcKara nonqrhKa xa ETK,
npeAnpxqrxero Moxe Aa cKrlo'{x AoroBop 3a npeaocraBcHe Ha Mo6xnHx ycnyrr, KoiTo
aoroBop BrI43a B crna noa ycnoBHe cnea ycneuHoTo npeHaciHe Ha HoMepa B MpexaTa Ha
ETK.

37. A6oxar Ha AocraBqhK sa uo6rnuu ycnyrx Moxe Aa noAaBa 3aqBneHa4e Ao ETK 3a
npeHacrHe ua xouep/a, acerr pa6orex AeH B pa6orHoro BpeMe Ha rrproBcKr4Te o6eKrh Ha
npeAnpxqrhero, cborBerHo HeroBhre x3prqHo onpaBoMoueHh gnctpn6y:.-opu unn
TrproacKi,r napTHboph.

38. ETK pa3rnexAa noAa.qeHoro 3arBneHr4e 3a npeHaccHe Ha HoHep/a npr Koero h3
KOOpAhH,lpaHh AehcTBr,rc c AapcBaulut aocTaBq[K. cbrnacHo cK/ltor{eHa npoqeay
npeHacnHe Ha HoMepara u Hacrogqr4Te O6ulr4 ycnoerc.

39. (u3M. B o4rra or 10.01.2013 r.) ETK oxe Morr4BxpaHo Aa orKaxe npeHocx
c,leaHuTe cnyqax:
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39.1. npeAcraBeHhre or A6oHara urr norpe6rrenn AaHHl,r B 3anBreHrero ca HentnHrl
n/unn aetounn;

39.2. 3arBxrennr He e Aeecnoco6ex u xe e HaMexHo npeAcraBnnBaH or rpero nxqe;

39.3. 3acBneHrero e noAaAeHo or rpero ,rhue, Koero He e HaMexHo ynbnHoMoqeHo or
A6oHara/norpe6r4rene ;

39.4. He ca npeacraBeHr h3xcKyeMhre KbM 3anBreHrero AoKyMeHTyr - aoKyMeHT 3a
yaocToBepcBaHe Ha npeacTaBl4TenHaTa BnacT;

39.5. A6oHarbr rrr norpe6urrensr He e 3anrarhn eIHoKparHa norpeoxrencKa LleHa 3a
npeHocxMocr Ha HoHepara. B cnyqafi qe raKaBa ce Araxlr; 3

9.6. Han[qe e HcKoe or o6u1o nprnoxhMrre ocHoBaHhq 3a orKa3 3a npeaocraBaHe Ha

o6qecfBeHa refleooHHa ycnyra, npeABhAeHlr B o6qr4Te yoloBh, 3a B3ahMoorHouJeHun c
rpaftxrre norpe6hrenH Ha ETK.

39a. (B chna or 10.01.2013 r.) B cnyvarre Ha noAaAeHo 3aEBreHre 3a npeHochMocr Ha
noBeqe or eAxH HoMep ocHoBaHncra 3a orKa3 ce npeqeHnBar no orHoueHxe Ha BceKLl

orAeneH HoMep, BKnpqeH B 3arBfleHr,rero 3a npeHacgHe. no orHoueHhe Ha HoMepa/Ta or
cbu-loro 3aqBneHxe 3a npeHocHHocr, cnpflMo xofiro/rorro He ca HarHLle npy'9'uH}r'. 3a orKa3
npoqeaypara no npeHocl4Mocr npoatnxaBa B cnyqai qe e Hanr4Lle h3ptlrrHo cbmache or
crpaHa Ha A6oHara, !43pa3eHo B 3aqBneHhero 3a npeHocl4Mocr.

40. (r43M. B clrna or 10.01.2013 r.) 6TK ce 3aALrxaBa Aa yBeAoMh 3acBrren, 3a
Harhqhero Ha ocHoBaH[q 3a orKa3, KoHTo Morar Aa 6]Aar ycraHoBeHh KbM MoMeHTa Ha

3asBnBaHe Ha npeHacrHero Ha HoMep(ara) no r. 39.2., 39.3.,39.4.,39.5 h 39.6.

41. (r43M. B ct4ra or 10.01.2013 r.) 3a uanrrre Ha ocraHanhre ocHoBaH!4t 3a orKa3 no r.
39.1.,42.t. a r. 43.L.2. ETK yBeAoMcBa 3anBxrerc creA noAaBaHe Ha uBoopMauhrra or
flapnsaulnn AocraBqhK. B cnyqai. qe A6oHarbr/ norpe6rrearr He ce flBh nuqHo Hnr qpe3
yntnHoMoqEH npeAcraBhren npr 6TK hn[ HeroB onpaBoMoqeH guctpn6yrop a
onpeAereHhg cpoK 3a orcrpaHcBaHe Ha HeAocrartqrre no noaaAeHoro aaeeneaue u/unu
ca Hanhqe ocHoBaH 9 3a oTKa3 ce cqhTa, qe e Han[qe oTTerngHe Ha 3agBleHueTo h
ynlnHoMoulaBaHero 3a npeKparcBaHe Ha AoroBopHxre orHouJeHht c ,4apcBaqnq
aocTaBql.lK.

42. (w?4. B chra or 10.01.2013 r.) 3aeBneHxero He ce pa3rnexAa or ETK Ao orcrpaHeBaHe
Ha HeAocrarbllxre, Karo cnxpaHero Ha npoqeAypara e 3a He noBer{e or 30 4uu or
cTapThpaHe Ha npoqeaypaTa 3a npeHochMocT:

42.L, a cnyuak, qe AapcBaulutr aocraBqlK MorhBl4paHo e or(a3an npeHocr4llocrra nopaAh
HentnHoTa/HeroqHocr B AaHHhre, nocoqeHr B r3npareHoTo or ETK 3aqBreHxe:
a) sa Qr:rvecrr nhlla - Tphre hMeHa eAxHeH rpaxAaHcKx HoMep;
6) sa pprgvqecKn nhqa rnri Or,i3r4,4ecKt,r nt.tqa - eAHonhqHx rbproBqx - HauMeHoBaHr4e h
cborBeTeH hAeHThO14 Kaqr4oHeH KoA;
a) sa vyxgecrpaHH!4 nyqa - hMeHa A nr,'rel HoMep hnx Horep Ha BanhAeH AoKyMeHT 3a
caMonu'.,tHocT;
r) aa opraxtsaLlhr4, Kor,lTo HrMar crarfr Ha ophAxqecKo nhqe - cborBereH
r4eHrn@rraqroHeH KoA h rphre [MeHa Ha npeAcraBnnBaq[l;
42.2. a cnytanre no r. 39.1., 39.2,, 39.3, 39.4. h 39.5.

43. (x3M. B cnna or 10.01.2013 r.) 1. ETK npeKparflBa npoueAypara c h3pr4qeH nh
OTKA3:

43.1.1. npx HeorcrpaHnBaHe Ha HeAocrarLqxre no r. 42. B nocoqeHug B cbqara
cpoK.
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43.L.2. np4 orKa3 or crpaHa Ha AapqBaulxn oneparop nopaaH HflKor or cneAHvre
nphrrhHh: a) npeAh noAaBaHero Ha 3agBleHueTo 3a npeHochMocr HoMepbT e
HecbqecTByBaul r,1n91 He e npeaocTaBeH Ha a6oHaT l,1nx noTpeohTen Ha AaprBauHc
AocraB'{hK; 6) 4apnaaqrnr AocraBqhK Beqe e nory'{xn Apyro 3acBneHhe or npereHaul

aocraBquK 3a npeHochHocr Ha cbulhg HoMep, npoqeaypara no Koero oule He e
nprKnloqhna;

43.1.3. npH orKa3 or crpaHa Ha ETK no r. 39.6.

43.2, OTKa3rr 3a npeHacnHe ua Homep/a ce cq[Ta 3a orre qHe no orHoueHre Ha

ynbnHoMou.laBaHero no r. 33. a r. 34 or O6ulrre ycnoBrg.

44, (B c4na or 10.01.2013 r.) B cnyqaHre Ha orcrpaHhMa nph'{}4Ha 3a orKa3, aoroBoptr
Ha A6oHara/norpe6xreng ce cqhra npoArnxeH Ao npeKpargBaHe Ha npoueAypara c
nIcMeH oTKa3 3a npeHocHHocT AnA Ao peaflHo ocbqecTBqBaHe Ha npoqeca no
npeHochMocT, He3aBhchMo or ornpaBeHoTo npeah3BecThe 3a npeKpaTq8aHeTo My, KaTo
TOBa npoabnxaBaHe He Moxe aa ce c'rHTa 3a ocHoBaHhe 3a Haq,lcrrBaHe Ha Aon-brHhTerHh
Heycro Kt4 h3BbH Te3h, KorlTo ca yroBopeHh B AoroBopa laex4y a6oHara h AapqBaulxB
AocraBqhK u/nnn e O6qnle ycnoBhn Ha AapcBaulhg AocraBqlrK.

45. (x3M. B c!,ua or 10.01.2013 r., npeA!4urHa r.45) Bo,rqKx AoKyMeHrh Ha xapr[eH
Hochren, cBtp3aHa4 c noAaAeHoro 3aqBreHre ce o6pa6orBar 14 Morar aa 6r4ar aaueuexr,
x3MeHeHr h noryqeH[ eATHCTBeHo B TbproBcKhc qeHTrp, B KofiTo 3aqBneHrero 3a
npeHochMocT e noAa4eHo nlpBoHaqanHo.

47, (rcM, B crna or 10.01.2013 r., npeAxuJHa r. 45) npr noAaBaHero Ha 3arBreHhe 3a
npeHaccHe xa uouep/a, ETK ce 3aArnxaBa Aa yBeAoMcBa 3asBhrenq orHocHo qeHxre H

ycnoBHgTa 3a npeHaccHe, BKnoqhTenHo:

47.1. ocHoBaHhFTa 3a orKa3 3a npeHocxMocr Ha HoMepa/Ta;

47.2. ngnqnH4 3a 3a6aB9He Ha npeHoo4MocTTa ocbqecTBrBaxero caeA onpeaeneHara
KpafiHa Aara Ha npeHacq- He, KaKTo u 3a onpeAereHara HoBa Aara Ha npeHaccHe;

47.3. npo3opeLl Ha npeHoo.ruocr x HeBL3MoxHocrra 3a Aocrbn Ao Mpexara B To3t4 nephoA

47.4. Bt3MoxHoro BnouJeHo KaqecrBo Ha ereKTpoHHara cuo6ulrrenxata ycnyra B AeHt Ha
npeHacnHeTo;

47.5. npeHaccHero Ha Hoiiepa Ha norpe6urenH, non3BaulH npelnnareH Aocrbn Ao ycnyrh,
MOXe Aa e CBbp3aHO C HeU3nOn3BaHe Ha qenr4n npeannaTeH KpeaxT;

47.6, 3a Br3MoxHocrra ,qo npxKnoqBaHe Ha npoqeca Ha npeHaceHe Ha HoMep/a Aa 6rAar
3ary6eHh BxoAf,u{h KparKh reKcroBr4 cbo6qeHxi ISMS/ Anu Mynrl4MeAhfHx cbo6qeHhn
/MMS/, Koxro He ca ,r3remeHh;

45. (uau. B c!4na or 10.01.2013 r.) B cnyvai qe noAaAeHoro 3asBneHr4e orroBapq
Bcr4qKu r,r3r,rcKBaHr4s Ha Hacroculure o6u1r't ycnoBuA, ETK 3aBbpujBa npoqeAypara
npeHocxMocr Ha HoMepa(Ta).

47.7. A6o{arure/florpe6rrearre !4Mar Br3MoxHocr Aa 3ana3cr Hnh cMeHqr BhAa
cMerKara cr - a6oxaueHr 11n,1 npeannareHi ycnyry. nph npreMaqhq AocraBq,lK;

47.8, Bt3MoxHocrhre 3a npeHacEHe Ha HoMepa acoqxhpaHll c eAHa SIM rapra (multi
MSISDN), HanplrMep pa3rrhqHr Hoxepa 3a Qarc cuo6uleurc ri npeHoc Ha AaHHr4, Karo
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47.9. B!3MoxHa 3ary6a Ha non3BaHr oT A6oHara/norpe6xTeng AonlnHAren{u yc,.yru cneA
npeHacgHe Ha HoMepa.

47.1O. (rcM. B cuna or 10.01.2013 r.) Bb3MoxHocrra nph fi3non3BaHero Ha AonbrHhrenHh
YcnYrA, pasny.uHh oT Mo6hnHa TeneOoHHa ycnyra nna yc,,yr[ B qeHoBI naKer, BKno'{Baqyl
14 Mo6hnHa reneooHHa ycnyra nph AapnBaqhg AocraBqhK, a6oHaTbr/norpe6urenrr 4a
npoAtnxr,r Aa non3Ba qacr Ann Bcxr{Kr AonblHhrenHh ycnyrx B qeHoBl.1, naKeT,
,r3nolr3BaHh npeAr ocbqecrBrBaHero Ha npeHocxMocr Ha HoMepa, cbrlacHo O6qtare
ycnoBh9 Ha AapsBaqrc AocraBq K.

48. (u3M. B crna oT 10.01.2013 r., npeAhuJHa r. 47.) 3ase[TenqT Moxe Aa orrern h
3asBreHhero ct4 Ao 5TK 3a npeHacrHe Ha uouep/a He no-KbcHo or Kpas Ha nocreAHt4F
pa6orer AeH, npeAxoxAaq Aarara, Ha Koqro ce ocbqecrBqBa npeHoo4Mocrra. OTTeracHe
Ha 3agBrreHr4e 3a npeHochMocr npeA ETK 3aqBrrencr Moxe Aa !43BbpuJh caMo B cbtlr4g
TtproBcKh qeHTbp, B roiro e noAan 3aqBneHyero 3a npeHacnHe. npl4 orrernqHe Ha
3aqBIeHhero 3a npeHacnHe Ha uouep/a 3aiBhrencr:

48.1 npeAocraof, opr,irrHan or 3agBneHt4ero 3a npexBbpnrHe ua uouep/a t4 cKnoqeH
aoroBop noa ycnoBhe;

48.2 (H3M. B crfla or 29.O3.2OL2 r.) eptua npeAocraBeHrlre nph noAaBaHe Ha
3acBneHhero 3a npeHacsHe Ha HoMep/a Ao6aBKh KbM ycnyrrl, ycrpoficrBa alunu BeulA,
npeAocTaBeHh c 3af,BeHhc nIaH 3a yc'yfa anA ,qa 3anIaTqT TqxHaTa naphqHa
paaHocrofixocr, Koraro rcxHoro BptqaHe e craHano o6eKTr4BHo HeB!3MoxHo;

49. (,r3M. B chra or 10.01.2013 r,, npeAruHa r. 47a.) B ceaeMAHeBHxc cpoK no r. 32a.1.6.,
Koraro e npxIoxhM, 3agBrreflqr cblLlo Moxe Aa orrernH noAaAeHoro 3arBneHhe 3a
npeHac9He.

50. (uau. B o4rla oT 10.01.2013 r., npeAHuJHa r.48.) npx orrerneHe Ha 3acBleHr,rero 3a
npeHacrHe Ha HoMep/a ce npeKpareBa x npoqe.qypara 3a npeHacqHe Ha HoMep/a.

51. (u3M. B chra or 10.01.2013 r., npeAxuJHa r. 49.) AoroBoprr MexAy ETK x A6oHara
Brr3a B chna B AeHg Ha ycneuHoro npeHacnHe xa Houepa/ra B Mpexara Ha ETK, Karo
orHouJeHhsra r.rexgy A6oxara 14 ETK cneA peanx3hpaHe Ha npeHoo4Mocrra ce ypexAar
cbo6pa3Ho pa3nopeA6hre Ha cKnoqeHr4nr t4HAhBhAyaneH AoroBop h Hacronuhre O6ulh
ycnoBlr fl.

52. (r3M. B chna or 10,01,2013 r,r npeanuJHa r. 50.) 6TK Moxe Aa Haroxr4 orpaHlqeH[B
3a nor3BaHero Ha ycnyrh or A6oHara hnh Aa 3annarx HeroBhre 3aAbnxeHrr KbM

AapgBaulhc AocraBqr,rK a c-nyvafi Ha HennaqaHe or A6osara Ha 3aAbnxeHhq KbM

AapcBaqhs aocraBqhK. Bb3HhKHarh AntA cra+anu h3hcKyeMr4 cner noAaBaHe Ha

3acBneHhero 3a npeHacqHe Ha HoMepa(Ta).

53. ETK B cborBercrBue c rpe4urHJra cA nonATAKa Moxe Aa 3annarr,r 3aauxeHhera Ha

A6oHara KbM AapFBaqrF AocraBqhK.

54. (h3M. B o4ra or 10.01.2013 r.) CpoKbr 3a pean{3hpaHe Ha npeHochMocrra e He no-
Arnrr or 2 pa6orH4 AHx, cqhraHo or craprhpaHe Ha npoqeAypara no npeHacnHe rn.4 or
oTcTpaH9BaHe Ha HeaocTaTrLlHTe no 3aqBleHheTo. B cnyqaxTe Ha cnhpaHe Ha npoqe€ypaTa
no r. 42 h BKnoqBa npo3opell 3a npeHochMocr He no-ronBH or 5 qaca. nocoqeHr4qr cpo
Moxe Aa 6tae yatnxeH 3a BpeMero, npe3 Koero ca 6nnlr xa.nrqe rexHhr{ecK!4 npo6neur

Pa3Aen IV nPABA HA A6OHATA/noTPEEHTEI9

55. (HoBa B cxra or 29.O3.2OL2 r.) B 7 AHeBeH cpoK or noAnhcBaHe Ha xHAhBl4Ay

AoroBop A6oHarbr hMa npaBo eAHocrpaHHo Aa npeKparh AoroBopa cx c 6TK, 6e3 Aa
HeycroiKH no Hero, ocBeH aKo:

i



- A6ouanr h3puqHo He e 3anBn, nrcMeHo xeraH[e aoroBopbr My Aa Bne3e B c]rna
He3a6aBHo;
- nph noAnhcBaHe Ha AoroBopa, ETK e npeAocraB!,uo Ha A6oHara xpafiHo ycrpoicreo;
- AoroBopbr e noAnhcaH sa Houep/a, BbB BpL3Ka c KoiTo/KoHTo e noaaaeHo 3aflBneHr4e
3a npeHochMocr KbM Mpexara Ha ETK. B To3x cryvai ce nphnarar cneua,lanHure npasuna,
nocoqeHr B pa3Aen III or Hacroeu.txre O6ulu ycnoBhe.

56. (h3M. B cHna or 25.05,2018 r.) 5e uanuvre Ha npeABaphrenHo cbmache Ha A6oHara/
florpe6rrenn, H3npauaqrr Moxe aa h3nor3Ba AaHHhre, nonyqeHh npv rbproBcKa c4enKa
3a npeAocraBgHe Ha npoayKTh A ycnyrv, qpe3 Kor4To Moxe aa 6rae ocbqeqrBeH KoHTaKr
c A6ouara/ florpe6nrenn 3a h3npaulaHe Ha cbo6qeHhe 3a MapKerhHr h peKraMa Ha cBor,r

co6crseHr cxoAHn npoAyKr4 una ycnyfu, Karo B To3h cnyqa Ha A6oHara/ norpe6xreng
ce AaBa Bb3MoxHocr 6e3Bb3Me3AHo h no neceH HaqhH: Aa h3pa39Ba Hecbrnache B MoMeHTa

Ha cKnpqBaHe Ha cAerKara; AnA Aa a3pa3u Hecbrnaclie c 6rAeulo nonyqaBaHe Ha noAo6Hr
cbo6uleHHc, Koraro roBa He e HanpaBeHo B HoHeHTa Ha cKnpqBaHe Ha caenKara.

57. A6oHarbr HMa npaBo Aa npoMeHg a6oHaMeHTHhi cr nnaH, Aa norr3Ba AonlnHxrenHr4
ycnyru Ann Aa ce orKaxe or HeKov ycnyrfi, npeAnaraHx or 6TK. Te3r4 npoi4eH[ qe 6r4ar
npeaMer Ha oraenHo cnopa3yMeHhe;

58. A6oHarbr/norpe6Hrenflr !,rMa npaBo Aa nony'{aBa or ETK r4HoopMaqHq, cBbp3aHa c
non3BaHxre or A6ouara/llorpe6xrene ycJlym, KaKTo 

'1 
Aa noaaBa xan6n, non6u n

npeAnoxeHi4, u aa nonyqaBa orroBopr4 no rnx B cpoKa no r. 134;

59. A6oHarbr, B nhcMeHa QopMa, Moxe Aa nohcKa 6eEnnaruo BKroqBaHe Ha uMero,
aApeca h reneQoHHhc My HoMep B o6qecrBeHo AocrtneH yKa3aren, H3rorBeH B neqarHa
rnh eneKrpoHHa $opua rnr npegocraBrHe Ha cnpaBoqHa rHQopuaqrn, cBrp3aHa c Hero,
npoMgHa r4nr4 3an[qaBaHe Ha Beqe BnhcaHr aaHH9i, KaKTo ,i npeaocraBqHeTo h noJr3BaHeTo
Ha TaKaBa !4HoOpMaLlhE 3a MapKefl4HrOBh npoyqBaHt4c. no xenaHre Ha A6oHara, h3pa3eHo
B nhcMeHa Qopua, a reneooHrr yKa3aren MoraT Aa 6taaT snhcaHr4 aonlrH[Ter]Hh aaHHh
3a A6oHara, Karo hHQopraqa4q 3a Apyrlr nhqa non3Barenu sa a6ouarnrq HoMep, non3BaHr
or A6oHara AonbnHrrenHr4 rereoouHr,r HoMepa, HoMep Ha OaKc, aApec Ha ereKrpoHHa
noua, hHTepHer crpaHhua, npo$ecrn, Tr4Tna. npeaMer Ha aefiHocr (sa A6ouaure
opr4ahqecKh nrqa h eaHonuvur ruproeqr), peKnaueH TeKcr, Kape r 6aHep. roro,
TbproBcKa MapKa 14 Apyrh. AonbnHrrerHr4Te BnhcBaH!4n ce H3BbpuBar cpeqy 3annaulaHe,

59.1. A6oHarqre Ha ETK, x3pa3r.rnr4 u3phr{Ho cbrnacuero cr,r B nhcMeHa Qopua, umar npaeo
qacr AnA Bcr,rqKr4Te xM aaHHx Aa 6b4ar npeAocraBcHh ,{pe3 TeneOoHHH cnpaBoqHr ycnyrx,
6ea ga aannaqar sa roBa. AaHHrre 3a A6oHarxre BKrK)qBar x e (nxqHo, npe3,1Me h

Qanunnn) xnr,r OhpMa, aApec r HoMep xa A6oxara.

59,2. KpaiHrre llorpe6rrerr Ha 6TK, KohTo non3Bar npeAnnareHh Kaprh, Morar Aa
nohcKar BKnoqBaHe Ha rexHh AaHHr B 6asrre 4axxr, ueo6xoArun 3a ocbulecrBgBaHe Ha

TeneQoHHara cnpaBoqHa ycnyra. BKrto.rBaHero Ha re3h AaHHh Moxe Aa e Br3Me3AHo.

59.3. A6oHar re r4Mar npaBo Aa 3acBqr Ao hMelo ,,rM Aa 6tAe nocraBeH HHAeKc,,*", KofiTo
yKa3Ba xenaHhero rM TexHhre 4auur, ny6nuryBaHh B TeneooHHr4c yKa3aren, Aa 6tAar
t43nor3BaHh c uen h3npaqaHe Ha neqaTHr4 x eIeKTpoHHt4 peKnaMHx MaTephanh hrh He
nohcKaHx rbproBcKh cbo6uleHrq, KaKTo h 3a opraHh3hpaHe u npoBexAaHe Ha

MapKer HroBh npoyqBaHhq. A6oHarrre t,tMar npaBo Aa pernaMeHThpar Bpeuero, npe3
Koero Moxe Aa ce npaBh roBa, Ka Kro A snAa A xapaKTepa Ha cuo6qeHhqra h Ha'{uHa
npeAaBaHeTo riM.

59.4.3a BcrqKh HeypeAeHx Brnpoclr no orHouJeHhe Ha r. 59 ce nphnarar pa3nopeA6
Ha HapeA6a Ne 5 or 05.12.2009 r.3a ycnoBrnra h peAa 3a h3AaBaHe Ha reneo V

(

yKa3arenx, BKnoq!4TenHo pa6orara c 6aslare AaHH!4, TqxHoro npexBtprqHe non3

-- .'._.-}.\.



-=>-

KaKro r npeAocraBEHe Ha re,leooHHh cnpaBoqHh ycnyrh, O6H. AB. 5p. t oT 4 flHyapv
2008 r."

6O. A6ouarur uMa npaBo Aa nohcKa npoMsHa Ha reneOoHHHB ch HoMep cpeuy
AonlnHhrerrHo 3annaqaHe Ha qeHa. cbmacHo UeHoBara rhcra Ha ETK h npx yc,toBre. qe
xelaHhqr HoMep e cBo6oaeH h rexHolorrqHo AocrbneH.

61. A6oHarbr r,rMa npaBo Aa nonyqaBa noApo6Ho h3BneqeHhe or BccKa OaKrypa np
ycnoBhq, onpeaeneHh B UeHoBara rlr4cra Ha ETK. noApo6Horo l43BleqeH[e ce h3npaqa Ha
A6oHara B cpoK Ao 7 AHu or nocrbnBaHe Ha nl4cMeHa 3anBKa.

62. A6oHarbr/norpe6rrennr rMa npaBo nph npeHacoqBaHe Ha noB!4KBaHe KbM Hefo Aa
orKaxe hAeHThShKaLlhc Ha /].AHAArat npr ycnoBhe, qe roBa e rexHrqecKr Br3MoxHo,

63. A6oHarbr/norpe6rre,nar hMa npaso Aa orKa3Ba npeHacoqeHh KrM HeFo noBhKBaHhr
oT cBoeTo KparHo ycrporcTBor KoraTo ToBa e TexHrqecKh Bb3MoxHo.

63a. (B chaa or 27.Lt,2O12 r.) A6oHarbr/norpe6hrenqr IlMa npaBo Aa orpaHxqaBa
npoBexAaHero Ha pa3roBopr4 KbM ycnyrh c Ao6aBeHa croiHocr. A6oHarxre Morar Aa
3atBqr aKThB!4paHe AnA AeaKThBhpaHe Ha ycnyraTa OrpaHh,laBaHe Ha noBr4KBaHt4rra Ha
TeneOoH 123. Bt3MoxHh ca orpaHhqaBaHhg KbM cneAHhre Tr,lnoBe yotyrx:
63a.1. pa:roaopu KbM ycnyrh c Ao6aBeHa cro Hocr 3a renernacyeaHe - HoMepa or Bri4a
0901;
63a.2. pa3roBoph KbM ycnyrh c Ao6aBeHa croiHocr 3a xa3aprHr4 hrper - HoMepa or BhAa
0902;
63a.3. pa3roBopx KbM ycnyrh c Ao6aBeHa croiHocr 3a ycnyrv 3a,,Bb3pacrH14" - HoMepa or
BhAa 0903;
63a.4. pa3roeopr4 KrM BclrrrKh ocraHanr ycnyrh c Ao6aBeHa croiHocr- HoMepa or BhAa
0900; 63a.5. pa3roBopl,r KbM Bc!4r.rKr4 yctlytr c Ao6aBeHa crofiHocr- HoMepa or BhAa 090
(BKnpqBar 63a.7, 63a,2, 63a.3, 63a.4)
64. A6oHarbr HnMa npaBo Aa npexBrpn, Ha rperh rhua KaKBhro A Aa 6uno npaBa h
3aA'bIxeHhF no AoroBopa 6e3 h3plqHo cLrflaclte Ha 6TK. h3pa3eHo B nucMeHa OopMa.

Pa3Aefl V 3AAbnXEHng HA AEOHATA/nOTPEEI4TE lfl

65. A6ouarur/llorpe6rrengT ce 3aArnxaBa,qa cna3Ba pa3nopeA6HTe Ha O6u-trre ycnosag I
Ha AHAt,AnAYanHhg AOTOBOp, KaKTO h Ha BChr{Kh AOnrnHrTenHr CnOpa3yMeHU' MeXAy HerO
14 ETK.

66. A6oHarbr ce 3aAbnxaBa Aa 3anraqa B cpoK AlnxhMrre cyMh 3a npe4ocraBeHhre
TeneOoHHh ycnyf4 s cborBerfiBre c O6ulhTe ycnoBhr, AoroBopa UeHoBara rhcra Ha

6TK.

67. A6oHar-br/norpe6[Tener ce 3aArnxaBa Aa non3Ba caMo KpaiH ycrpoicrBa,
orroBapqqh Ha ]43r4cKBaHr4qranor,73.2AT.73.3, Karo B nporhBeH cryqar Tor orroBap,
3a qerhre. nphqrHeH{ Aa 6rK ulAnt Ha rpeTt,l ,rr.rqa,

68. AooHarrr ce 3aAbnxaBa Aa yBeAoMgBa ETK npr4 npoMgHa Ha aaHHhre, npeAcraBeHr
nph cKrro'.{BaHero Ha aHAABAAyanHhg AoroBop B 7 (AHeBeH cpoK) or HacrbnBaHe Ha

npoMgHaTa, KaTo npeAocTaB9 HoBr4Te AaHH!1.

68.1. (HoBa B chra or 13.11.2009 r.) B cpoK Ao 31.12.2009 r. florpe6hrener H

npelnnaTeHa ycJryra ce 3aabrxaBa aa npeaocTaBh Ha ETK cneAHhre nhqHr aaHHh:
- $rsruecrcr nhua - Tphre rMeHa, earHeH rpaxAaHcKr4 HoMep cborBerHo flhqeH HoM

HOMep Ha nacnopTa AiA apYf eKBnBareHTeH AoKyMeHT 3a caMor' 4t{HocT;
- 3a qyxAecrpaHHh Or43r4,{ecKx nhqa 6e3 nfiqeH HoMep - HoMep Ha nacnopra hjtl4

eKBhBareHTeH aoKyMeHT 3a caMonhqHocT;
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- 3a oprAhqecK$ n4Lla A QA3nqecKA nrqa - eaHonxqHh TrpFoBqr - HahMeHoBaHhe,
ce.qanhqe, aApec Ha ynpaBneHhe h cboTBeTeH xaeHTr4ohKallxoHeH Koa;
-34 MaroreTHh r HenrnHoneTHh. Kor,rTo He nprTexaBaT aoKyMeHT 3a caHonhqHocT,
cb6upaT ce aaHHuTe Ha 3aKoHHrTe hM npeacTaBhTe,ll4.

68.1.1. (B o4na or 13.11.2009 r.) flaHHrre cneABa Aa ce npeAocraBcr:

68.1.1.1, (B crna or 13.11.2009 r.) nrvHo or florpe6rrean BbB BceKh eAhH rbproBcKr,r
qeHTbp Ha 6TK, nph h3pl4rrHo onpaBoMouleH ancrpr6frop,1nh rlproBcKr4 naprHbop hnu B

eneKTpoHHa Sopua, no4nucaHa or norpe6rreJrc c ycbBrprxeHcrBaH hnr yHhBepcaneH
eneKrpoHeH noAnhc;

68.1.1.2 (B c,4na or 13.11.2009 r.) nonrnHeur nhqHo or florpe6nrenn.

68.1.2. (B crna or 13.11.2009 r.) AaHHhre Morar Aa ce npeAocraBn r or nrrHoMoulHr4K,
npuTexaBaul t43plrqHo HoTapfianHo 3aBepeHo ntnHoMoulHo 3a qenTa.

69. A6oHarbr/norpe6xrencr ce 3aArnxaBa aa He h3BrpuBa r Aa He AonycKa h3BLpurBaHe
Ha o6e3noKohrenHh, 3annauJrrenHy. AnA o6t4AHu noBlKBaHua Anu Apyrh OopMt4 Ha

KoMyHhKaqrg, Ka KTo H HeBepHr noBhKBaHr,rn run cayx6ure,,CneuJ Ha MeaHuxHcra nomoq".
HaqhoHanHa cnyxoa ,,noflxqun" r HaqrouanHa cnyxoa ,,noxapHa x aBaphfiHa
6esonacnocr" or cBoero rpafiHo yfipoicrBo u/nnn SIM - Kapra; 70.
A6oHarbr/norpe6r4Tencr ce 3aAbnxaBa, ocBeH c u3p!4r.rHoro nrcMeHo cbffacve Ha ETK, Aa
He h3BrpuBa h aa He aonycKa !43BbpuJBaHe xa aeicrerq:

70.l-. cBLp3aH[ c reHephpaHe, TepM]rHupaHe vinn rpaH3ur xa rpaQux orlK'bqls Mpexara
Ha 6TK c qen peanh3,ipaHe xa neqan6a sa A6oHara inv Apy.o nxqe, pa3nh,.rHo or ETK;

7O.2. c l.]€n uHhqx!4paHe Ha noBuKBaH!{n u ocbulecrB9BaHe Ha pa3roBopr,r no Haqr,rH,
yBpexAau-t npaBara 

'r 
uHTepecrre Ha 6TK.

7L, npu eary6a nnn Kpax6a Ha rpafinoro ycrpoicreo A/Ana SIM-Kapra, A6oHarbr ce
3aarnxaBa He3a6aBHo aa yBeAoMx ycrHo 6TK xa rene@oxrre 3a pa6ora c KnueHru h
nhcMeHo B cpoK Ao 48 ,raca, sa Aa 6tAe cnpgH Aocrbnrr Ao Mpexara, raro A6onarur He

Abnxh 3annaulaHe Ha ycnyrHTe non3BaHr, cJreA MoMeHTa Ha yBeAoMrBaHe. B npoThBeH
cnyvafi A6oxarur abrrxr.! qeHara Ha Bc,lqKH non3BaHA ycJlyru, AKo A6oHarbr He no[cKa
BL3craHoBgBaHe Ha ycnyra- Ta B cpoK Ao 5 pa6orxr AHh or nhcMeHoro yBeAoMrBaHe, 6TK
Moxe Aa cqrrra AoroBopa 3a eAHocrpaHHo npeKpareH 6e3 npeAh3Becrre. Koero He
ocBo6oxAaBa A6oHara or 3aAblxeHhero Aa 3an,larr BcrqKr4 AtIxl4Mr4 cyMx.

72. A6oBal.b;lnorpe6xrener ce 3aAbnxaBa nph norcKBaHe or crpaHa Ha 6TK Aa
npeacraBh I Apyrh AoKyMeHT]t, pa3nxqHx or nocoqeHhre B T. 10, c orner pean]43hpaHe Ha
npaBa r h3ntnHeHr,re Ha 3aAbrxeHhg no O6ulrre ycnoBxg x AoroBopa, Karo roBa
r.r3r4cKBaHe cfleasa Aa e B cborgercrBr,,re c AeicrBauloro 3aKoHoAarencrao I c realt O6u-tlr
ycnoBxr.

73.3a non3BaHe Ha ycnyrlrre, npeaocraBrHx '{pe3 Mpexara, AooHarbr/norpe6urengt
cneaBa aa:

73.1. nphTexasa BanhAHa SIM KapTa, perxcTpxpaHa a 6asara AaHHI Ha Mpexara;

73.2 nonzaa cauo rpaiHn ycrpoicraa, c oqeHeHo cborBercrBr4e h nycHal4 Ha na3
cbmacHo Aefi crgaullrre HopMarxBHh aKToBe;

73.3. h3non3Ba rpafiHrre ycrpoficraa no t. 73.2 no-rope caMo B cborBercrBHe c m
npeaHa3HaqeHHe I yKa3aHh9Ta Ha npo[3BoaxTenc.

PA3Aen VI OTTO BOPH OCT HA A60HATA,/NOTPE5]4TE-rIfl

\ )



74.1. A6oHarbr orroBapg npeA ETK 3a 3a6aBa B nnaqaHero Ha AbIxhHr4 cyMx 3a
npeaocTaBeHxre ycryrh no Te3[ o6qh ycnoBxn.

74.2. A6oHaTbrl norpe6xrenrr orroBape npeA ETK:

a) 3a BxHoBHo npxqhHeHh Bpeln Ha Mpexara, B pe3ynrar Ha r43nor3BaHe Ha KpafiHh
ycrpoicTBa, KoxTo He ca H3npaBHll unL ca c napaMeTpx, HecborBercrBaulu c AeicrBaqaTa
HOpMarr4BHa ypeg6a cbrnacHo r, 73.2i

6) a cayvarre no r. 70 no-rope;

B) 3a BcxtrKu npeKh x HenocpeacrBeHh BpeAr4, nperDpneHh oT 6TK or AeicrBxq Ha A6oHaTa
unn npu r3non3Ba- He Ha HeroBara SIM Kapra.

PA3Aen VII NPABA HA 6TK

75. ETK r4ma npaBo Aa nonyqaBa B cpoK BcuqK.,i ADlxhMH or A6oHarhre cyuh 3a
noI3BaHeTO Ha npeaocTaBeH[Te y cnyr[.

75. Aa npeAnara orcrbnKt4 aa npo4ax6a Ha naKerx or ycnyru unu ycnyrn n KpahHu
ycrpoicrBa.

77, 6TK A$a npaBo Aa orKaxe cKIor{BaHeTo Ha AoroBop c onpeAeneH norpe6 Ten, aKo 3a
cbulhfl ca HanhLle He3annareHh 3aArnxeHlln KbM 5TK, npoh3Tuqaulx or Apyrx AoroBoph
3a eneKTpoHHh cro6ulureaHu ycflyrh, cKnpqeHh Mex4y crpaHhre hlh B cneAcrBre Ha
143B.bpuJeHa KpeAr4THa OUeHKa.

77,1 (HoBa B chna or ?9.O3.2O12 r.) 6TK Moxe Aa orKaxe cKltoqBaHero Ha AoroBop,
roraro A6oxarur He xenae Hesa6agxo Bn!43aHe B o4ra Ha AoroBopa, no cunara Ha KoiTo
or crpaHa Ha ETK ce npeAocraBn xpaino ycrpoicrao.

78. 6TK l4Ma npaBo Aa npoMeHr HoMepara Ha A6oHara c 30 AHeBHo nxcMeHo npeA[3Becrre,
KOTaTO HOpMaThBeH AnA AHAnBAAyaneH aAMhHl,tCTpaThBeH aKT Hanara TOBa, KaKTO l,t B

cny'{arre Ha cTpyKrypHn npoMeHx B Mpexara.

79. (rc.ri. B cuna or 07.05.2013 r.) ETK hMa npaBo Aa npaBh r3MeHeHnq B rexHororhiTa
nln crpyKTypara Ha Mpexara t4 Aa pa3uJr4psaa o6xBara Ha npeAocraBnHhre ycnyrh,3a
Koero cneaBa aa yBeaoMh no noAxoAnu Ha,{xH A6oHarrrellloape6nren[Te, npx
cKrloqBaHe Ha AoroBop ETK ocxrypqBa na txSopuaqnn 3a noKphrxero Ha i{pexara, Konro
Moxe Aa 6t4e oxprra x Ha cTpaHxqara Ha ApyxecrBoro B hHTepHer. no orHoueHHe Ha
a6oHar'l ropr.rAhqecK]4 nuqa, ETK llMa npaBo Aa npaBll rsMeHeH].lc B'rex{onoruATa nnA
crpyKrypara Ha Mpexara H Aa pa3uxpeBa/crecxnea o6xBara Ha npeAocraBqHt4re ycnyry,t
cborBerHo cne4 2- 4ueaHo/30-AHeBHo yBegoHneHlre Ao 460Harxre/norpe6[Ten]4re, AKo B
pe3ynrar Ha roBa, [3nor3BaH]4re or A6oHara/norpe6hrenc KpaiHo ycrpoiqrBo n SIM-
Kapra He no3BorqBar nblHoqeHHo non3BaHe Ha HoBhre ycnyrh, 3aMsHara Ha xpafiroro
ycrpofcrBo n/Anu SIM Kapra c HoBh e 3a cMerKa xa A6oHara/llorpe6rrenr.

80. 3a qenhre Ha r43rpaxAaHero AlvnA noAArpxaHero Ha Mpexara, ETK hMa npaBo
BpeMeHHo Aa h3KnoqBa Bpr3Kara Ha A6oHar/norpe6hren c Mpexara, Karo 3a qenra. nph
nnaHhpaH[ npeKbcBaHhr, yBeAoMgBa A6oHarhre/norpe6xrennre ch no no4xoArul Haq]4H

2 AHr4 no-paHo, a cnyvai qe Karo creAcrB}4e ce oqaKBa npeKrcBaHe hnh Bnou.raBaHe
npeAocraBgHhre ycryff npx Koero ce HapyujaBa r. 145.

81. ETK rMa npaBo aa orpaHrqh AocrDna Ao qacr or ycnyr[Te una Aa n
l,lHAnBUAYanHAA AOTOBOp B CneAHhTe Ciyqat,l:

c
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81.1. hMa Aocrar-br.rHo ocHoBaHhg - AaHHh, cbopaHh or ETK, or Kohro Moxe Aa 6bAe
HanpaBeH ,r3Boa, qe A6oHarbr ocbqecrBqBa t,1nh AonycKa ocbulecrBsBaHe Ha rpaohK, c
qen peanh3hpaHe Ha neqal6a. BKrro'{4TenHo B cnyqa[Te no T. 70.

81.2. (h3M. B cl4na or 01.04.2010 r.) A6oHarbr hMa Heh3nrareHu A'bnx.uMA 3aAbnxeH!4e
KbM ETK

81.3. KoHcrarupaHh HapyueHhf Ha AoroBopHx 3aALnxeH&lg or crpaHa Ha A6oHara KbM

ETK;

81.4, npoyqBaHe, h3BrpueHo Br3 ocHoBa Ha nocrbnhfia nhcMeHa xafl6a, 3a
HenpaBoMepHx Ae crE[g A/tLiA 3an[au'j[Ten{u AnA o6l4aHH noBhKBaHVgvnu ApYfa AopMV
Ha KOMyHhKarlhr, ocbulecrBeH[ qpe3 slM-Kaprara Ha A6oHara rnh norpe6hTenc.

81.5. (HoBa B chra or 13.11.2009 r.) Koraro norpe6hre, Ha npeAnrareHa ycnyra He
npeAocraBh aaHHhre. HyxHr 3a haeHTroHqrpaHe cbrnacHo r. 68.1.. r43xoAgqHTe My

noBhKBaHrfl x h3npaqaHeTo Ha KpaTK!4 TeKcToBr4 cbo6qeHhfl qe 6-baaT cnpeH!4 Ha

01.01.2010 r., c !43KnoqeHhe Ha noB!4KBaHhrra KIM ycnyrH 3a cneuJHh noBrKBaHnc, B

cnyqai, qe norpe6r4Tenqr He npelqocraB AaHHhre3a AeHThOhUr4paHe, cbrnacHo T. 68.1.,
B cpoK Ao 31,01.2010 r., Aocrbnrr My Ao ycflyrh sa cnetrjHh noBhKBaH[q qe 6bAe cnpeH.

81.6. (HoBa B crna or 13.11.2009 r.) Koraro norpe6rrer Ha npeAnflareHa ycnyra He
npeAocraBh AaHHrre 3a rAeHThor4r]hpaHr crnacHo r. 68.1. Ao 31.01.2010 r.
npeAocraBeHero Ha npeAnnareHara ycnyra ce cn[pa, cqrraHo or 01.02.2010 r. B nepHoAa

Ao r,r3ThqaHe Ha cpoKa/nephoAa Ha BanhAHocr Ha npeAnnareHara ycnyra, ETK noAHoBcBa
AnA aKTABVpa ycnyrara caMo crea npeaocraBsHe Ha aaHHhre sa n4eHrr@rqrpaue.

82. (h3M. B cr4ra or 29.03.2012 r.) ETK r4Ha npaBo aa cbcraBh yKa3arer, B Kofro, nph
Hanhr.{he Ha h3phrlHo h3pa3eHo n[cMeHo cbrnache ua A6oHara, aa BnhcBa AaHHI4Te no r.
59, c h3Kno,{eHhe Ha re3h AaHHh, 3a rovro A6ogartr nhcMeHo e 3affBhn, qe He xerae
npeaocraBflHero uM, Ka Kro ,r Aa npeaocraBg Ha rperh nhqa uHoopMallrcra, BKnoqeHa B

yKasarenq, npi4 Hanh'.lhe Ha h3pr4qHo nxcMeHo cbrnao4e Ha A6oHara.

83. ETK ch 3ana3Ba npaBoro nph cKnoqBaHe Ha AoroBopr4 c A6oHarrre Aa nocraBc h

AonlrHHTenHh ycnoBhg, AoKonKoro roBa He npol4Boper{h Ha HopMarhBHr pa3nope,46h,

84. ETK laMa npaBo no peAa Ha resr O6u1r,r ycJloBy's,qa h3xcKBa or florpe6rrenu Nnr
A6oHarh AonlrHhrerHh AoKyMeHTh rar rH$opuaqrr, cBrp3aH[ c peanh3hpaHe Ha npaBa
unV oc[ryprBaHe Ha h3nbrHeHuero Ha 3aA'bnxeH[g no O6qrre ycnoBrq hnh AoroBopa,
Karo roBa h3!4cKBaHe He Moxe Aa npofl4Bopeqh Ha AeficrBaqoro 3aKoHoAarencrBo AnA Ha

Te3h O6u-tr4 ycJtoBu9.,

84.1. 6TK r4Ma nrreH Aocrbn Ao CLI hHoopMaqhqra
a-bBeAeHx or A6oHara.

HC3ABIChMO OT HacTpo14KrlTe,

84.2. ETK Moxe,qa ormeHh BpeMeHHo 3aAaAeHhre or florpe6nrenn Hacrpofirr B cneaHyre
cnyqah:

84.2.t. B cnyvafi Ha HapyuaBaHe Ha $yurqroHNpaHero alunh ynpaBneHhero Ha Mpexara
hlh Ha eneMeHTu oT Hef;

84.3. CneA Br3craHoBcBaHe Ha HopranHoro QyxxquoHrpaHe r/uru ynpaaneurero
Mpexara 6TK Bb3craHoBflBa 3aAaAeHhre or norpe6urenc HacrpofiKh

85. ETK ,tMa npaBo Aa onpaBoMou-tu rperh n qa Karo cBoh ftproBcKh npe4craBh
cKroqBaHe Ha AoroBoph A/AIA ch6npa9e Ha B3eMaHhr, raro resr o6

C

npeABaphrenHo ule 6rAar HanpaBeHh ny6ntaqHta qpe3 ny6nhKyBaHe Ha crpaHuqara
B llHTepHer.
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86. (x3M. B ch.,la or 25.05.2018 r.) o6pa6orBaHero Ha n,,ir{Hhre AaHHr nph r43BbpuJBaHe
Ha Kpe€!{THa oqeHKa 3a onpeaerrnHe Ha nnaTexocnoco6HocrTa Ha Knr,reHTa, KaKTo npH
oqeHKa Ha norpe6xreng 3a qenHTe Ha MapKerhHroBu npoyqBaH[9 r,i 3a h3rorBcHe Ha
a6oHarHh npootrnh cnopeA r4HAl4Bt4AyanH,lTe hM npeAnoqrraHuq, ce h3BtptlBa npu
yoloBr4flTa Ha nonrTlKaTa 3a noBepITenHocT.

Pa3Aen VIII 3A.qbn)KEHl4fl HA ETK

87.1. ([3M. B chna or 29.O3.2OL2 r.) ETK ce 3aAbnxaBa Aa r3BbpuBa nrpBoHaqanHo
BKnO'rBaHe Ha A6oHaThTe KbM MpexaTa B paMKhTe Ha 48 qaca Cne{ Bnh3aHe B chla Ha

cborBerHlrc ',r'.HAuBAAyaneH AoroBop cbrlacHo T. 55. npx npeAocraBgHe Ha npeanraTeHa
ycnyra. 6TK x3BlpuBa nrpBoHaqanHo BKroqBaHe Ha noTpe6xrenhre KbM MpexaTa B

paMKxre Ha 48 qaca or noAnhcBaHe Ha perHcrpaqroHHa OopMa 3a 3aKyneHa SIM rapra.

87.2. (HoBa B chra or 29.O3.2Ot2 r.) ETK He aKTxBxpa ycryrara xa A6oxara e cryuai, ve
A6oHarbr xenae aa ce Br3non3Ba or 7 AHeBHrA orrararereH cpoK 3a Bnx3aHe B crna Ha
noana4caHhc oT Hero hHAhBxAyaneH AoroBop.

88. 6TK ce 3aAbrxaBa Aa ochryprBa npe4ocraBsHero Ha eneKTpoHHx cbo6ql.lTenHt,t
yolyrh qpe3 Mpexara ch, BKnoqrrenHo cnpaBoqHu ycnyfu, 24 qaca B aeHoHoqhero,
ceAeM AHh B ceAMHqara, ocBeH B cnyqaure Ha HenpeoAonhMa cura (OopcmaxopHn
o6sroqrencrBa) no cH[cbna Ha r{n. 306, an. 2 or T]proBcKhr 3aKoH, no r. 80 14 T. 91.

88.1 ETK npeaocraBs Ha A6oHarhre ca a cneA{nre ycnyry,:

88.1.1. npeAcraBqHe Ha haeHrxQxKaqhc Ha r,uHAAra Ha Bt,tKaultac (CLIP);

88.1.2. 6noxrpaHe Ha hAeHThO[KaLlxfl Ha nAHAera Ha BhKaqhc (CUR);

88.1.3. npeHacoqBaHe Ha noBhKBaHero (Call forward).

88.2 B HqKo cnyqau. npx Kor4To ycraHoBnBaHero Ha Bpb3Kara ce t43BlpuJBa c h3non3BaHe
xn14 noAAptxKa Ha orpaHxqeHa hnlr HerrbnHa crrHanHa SyHxqroxanHocr, BhKaH14q a6oHar
qe nonyqr cbo6qeHhe ve r4eHrrSrraquara Ha nutulra He e HanuqHa.

88.2.1. B cnyqlire Ha npoBexAaHe Ha MexAyHapoAeH pa3roBop, nph Koiro Mpexara Ha
npox3xoAa Ha noBhKBaHero He npeAocraBn rAeHrronxaurg Ha IAHAATa Ha B[Kaulr,rq, To
B Te3x cnyqh BnKaHara crpaHa ue nonyqh hHAhKaqhn, .re hAeHThOrKaLI4g Ha nAHuATa Ha

BlrKaqhq He e aocTbnHa.

88.3.ETK 6e3nnarHo noA4rpxa 3a BcnqKh KpaiH[ norpe6xrenu aKThaHa yoryrara CLIP.
ETK oc[rypcBa CLIP no BpeMe Ha no3BbHcBaHero H ro 3ana3Ba HenpoMeHeH no BpeMe Ha
pa3roBopa.

88.4. (h3M. B chra or 29,O3.20L2 r.) ETK ocrrypeBa Ha KpaiH%re florpe6nreru
Bt3MoxHocr Aa aKThBl4par no AocTLneH HaqhH 14 6eannatno yotyraTa CLIR 3a Bcu,]Kh
noBhKBaHhg vper rs6upaxe Ha KoA, cbrnacHo GSM r4nx ETSI craHAapT l,lfll4 3a9BKa 3a
aKrhBhpaHe.

88.5. ETK ochryprBa xa rpafixure norpe6hrenh Br3MoxHocr Aa aKrrBhpar no AocrbneH
HaqrH h 6egnnatso ycnyrara CLIR 3a BcaKo oTAenHo noBt4KBaHe '{pe3 h36xpaHe Ha KoA
cbmacHo GSM hnh ETSI craHAapra, ETK o6qBsBa KoAoBere 3a aKrrBhpaHe
AeaKTHBrpaHe Ha CLIR, Ko!4To ce xa6rpar HenocpeacrseHo npe6r a6oxarHrq Houep
npeQrrca npel HaqhoHanHhg 3Ha'rlrM HoMep lrnx KoAa 3a 36op Ha oneparop 3a B

NOBhKBAHC.

88,6. ETK oc!4ryprBa Ha rpafiHrre norpe6rrenx Br3MoxHocr Aa aKr[Bhpar no Ao
HaquH yclyrara Call fomard ,{pe3 H36hpaHe Ha KoA. cbrnacHo GSM !4n!4 ETSI cra
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88.7. 6TK ochrypcBa 6eeatsr{egAFro u npn Hanaqae Ha TexHrqecKa Bb3MoxHocT Ha

rpafiuure cr florpe6rre,nr QyHKqr4cra Ha Mpexara ,,npeKparnBaHe Ha norryqaBaHero Ha
npeHacoqeHure KbM HeroBoro KpaiHo ycrpoficrBo noBhKBaH14n".

88.7.1 6TK ochrypcBa Ha KpafiHhre cx norpe6xrenh Bb3MoxHocr Aa aKTxBxpar
@yHrqnnra Ha Mpexara no r. 88.7 ,ipe3 H36npaHe Ha KoA, cbrnacHo GSM hnx ETSI
cTaHAapTa ,tnh 3arBKa 3a aKTlrBr4paHe.

88.8. ETK ocr4rypnBa na xpaiunre norpe6hrenh Bb3MoxHocr Aa orKaxar npr4eHaHero Ha

BXOAfl Ult4 nOBt4KBaHU9.

88.9. ETK ocrrypcBa noKa3BaHero Ha cIeAHure cbo6qeHuc Ha Ahcnneg Ha Br4KaHxq
a6oHar:

88.9.1. ,,With held" hnh,,Private" - np, aKr!4BxpaHa CLIR ycnyra or BxKau{r, a6oHar;

88.9.2. .Unavailable' rnN ,,Unknown" - npx HeBb3MoxHocr 3a npeaocraBnHe Ha CLIP no
TexHfiqecKlt np[tluH[.

88.10. npH ,lr4nca Ha rexHhqecKa Bt3MoxHocr 3a peanh3xpaHe Ha x3r4cKBaHr,rcra no r.
88.9 6TK oc,irypgBa noKa3BaHero Ha noAxoAsulo cbo6qeHhe Ha AHcnrer Ha BrKaHhg
a6oHar.

88.11. B cnyqaf Ha npoMeHa Ha HoHepa na A6oxara (no xenaure Ha A6oHara hnu or ETK)
6TK 3ana3Ba 3acBeHhre or A6oHara HacrpoiKr.r, ocBeH aKo rofi He e 3aqBhn Apyro.

88.12. 6TK ce 3aAbnxaBa 4a rHQopurpa no noAxoAflu.l HaqhH KpafiHhre norpe6rrenr aa
KoHKperHhre HaqhHr 3a aKT[Br,rpaHe h AeaKT],lBr4paHe Ha npeAocraBgHhre CLI 14 COL
ychyrra. 6TK ce 3aarnxaBa aa rHOopMHpa rpaiurre l-lorpe6urenn no noaxoarul Ha'{hH h
sa cneqrSrvHr rexHuqecKH h3xcKBaH[, nph Ha,lhqne Ha rakrBa, Ha Ko]rro KpafHhre
ycrpoficrBa Aa cborBercrBar, 3a Aa Morar norpe6xrenrre Aa non3Bar CLI x COL ycnyr,lTe.

88.13. nph. Br3Hr,iKBaHe Ha BepoqrHocr or 3arpyAHeHhF rnx BpeMeHHo cnhpaHe Ha

npeaocraBqHeTo Ha cLI ycnyrvre ETK ce 3aAbnxaBa Aa xHoopMhpa no noAxoAcul Haqr4H

rpafiunre florpe6urenu 3a re3h o6cronrencrBa MhH,lMyM ABa AH!4 npeABapuTenHo, Koraro
ToBa e o6eKrrBHo Bt3MoxHo.

88.14. ETK ce 3aArnxaBa Aa r3non3Ba CLI hHoopMaqxqra caHo BbB Bpr3Ka c
QyHrquoHrpaxero x ynpaBneHhero Ha Mpexara cr 14 Aa He AonycKa rperh nhqa Aa uuaf
Aocrbn ao Hen, ocBeH B r3phqHo npeABhAeHhre B 3aKoHoAarencrBo Ha Peny6nllKa
Sbnrapur cflyqah.

88.14.1. (h3M. B o,tra or 29.O3.2Ot2 L) 6TK ce 3aArrxaBa Aa He ,43non3Ba CLI
rxQopuaqnnra 3a qerhre Ha AHpeKTHxg MapKerhHr, KaKTo h 3a MapKerrHr u peKraxa Ha
croKl4 r,i ycnyrx Ha rperh crpaHu, ocBeH npx r43px']Ho nhcMeHo cLrnacre Ha A6oHaryTe i.
88.14.2. npu noBhKBaHe KbM yolyrn 3a ocbqecrBnBaHe Ha cneuJH,r noBhKBaHr4c ETK ce
3aAbnxaBa Aa npeAocraBh CLI He3aBhcxMo or uacrpofirure, HanpaBeHh or A6oHara. 6TK
npeAocraBg CLI He3aB[c[Mo or xacrpofirure, HanpaBeHu or A6oHara, KbM HoMepa,
nocoqeHr or opraHr3aq!4'r x BeAoMcrBa, cBlp3aHH c HaqhoHarHara cxrypHocr h or6paHa,
KaKTo 

'r 
opraHx3aLlr'rh, cBbp3aHx c AeiHocrli no 6op6a c 6eAcrBhc, aBapuy', 3nononyK4 u

cnao4TenHh onepaqhh. cneA npeABaphrerHo cbFnacyBaHe c KPC. ETK npeAocraBg C
He3aBHcrMo or HacrpofKhre, HanpaBeHh or A6oHara. B cnyqarire Ha npocneAcBaHe
3noyuhuneHh r/ulr o6e:norohrenHt4 noByKBaHug npu HcKaHe or KoMnereHTHt4 Abp
opraHh.

88.14.3. B cnyqarre, Koraro o6qecTBeHn opraHh3auhh c npeAMer Ha AefiHocr - 3

npaBara Ha rpaxAaHnre, ca 3aasun|,/. x3ph'lHo xenaH{ero ch npeA 6TK Aa rapa\
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aHoHr,rHHocTTa Ha BXKaql4t a6OHaT, 6TK OleABa Aa OC$rypU 3a BCrqKr BXOACIqX
noBhKBaHhg KbM HOMepaTa, OnpeAeneHI OT Te3r4 OpraHh3aq[[, Aa He Ce npeAocTaBr cLI
He3aBr'lchMo oT HacrpoiK[Te. HanpaBeHh oT BhKaqxc a6oHaT.

89. ETK ce 3aAtnxaBa Aa x3rpa.qh h noAAlpxa Mpexara npx KaqecrBo Ha ycnyrxre a
cborBercrBue c Pa3Aen XV or re3h o6u$4 ycnoBHs. nph cKnp,{BaHe Ha AoroBop ETK
ocr!rypnBa xHQopi,raqh, 3a noKpltrl4ero Ha Mpexara, Koqro Moxe Aa 6rAe orKphra u Ha

CTPAHXqATA HA APYXCCTBOTO B I4HTEPHET.

90. ETK ce 3a4bnxaBa Aa orcrpaHeBa, Bb3Hl4KHanx noBpeAh no Mpexara B paMKure Ha
cbqecTByBaqhTe TexHhqecKl4 h npox3BoacTBeHh Br3MoxHocTh.

91. (x3M. B chna or 29.03.2012 r.) B ory'{ai Ha nnaH!4paHo npeK}cBaHe B npeAocraBrHero
Ha ycnyrr '{pe3 MpexaTa nlnnn ta hHoopMaqhoHHxTe chcTet.th Ha npeAnphflTueTo, Ko}tTo
ca c,leAcrBxe Ha rexHrqecKr,r h eKcnroaral$,roHHn nph'{uHh, 6TK ce saArflxaaa Aa yBe4oMr,r

norpe6xrenxre npeABaphrenHo. no noAxoaru{ HaqxH (nhcueHo, qpe3 KparKo reKcroBo
cbo6qeHhe rnh qpe3 Apyrlr npxnoxxMlt cnoco6n).

92. 6TK ce 3aAbnxaBa Aa 0699r.1 Ha hHTepHer crpaHrqara ch h BrB scn,lrr4 csor 6r4gHec
LleHTpoBe HoMepa, Ha Kohro norpe6rrearre 4a Morar Aa cbo6qaBar 3a noBpeAh.

93. nph nncMeHo norcKBaHe or 3axHTepecoBaH A6ona/l-lorpe6rrea r no HeroBh c]4rHa,lt,i
ETK ce 3aAbnxaBa aa npocnearBa o6e3noKohrenHx. sannauhrerHn unn o6uann
noBr4KBaHl4q, KaKTo h HeBepHr noBhKBaHhn rtu cayx6mre ,,CneluHa MeAHLlhHcKa noMoul*,
HaqrioHanHa cnyx6a ,,nonhqur" r HaqroxanHa cnyx6a ,,noxapHa r aaaprixa
6eaonacuocr". ycraHoBnBaHero Ha rarrBa noB[KBaH]r, ce KoHcrarhpa or ETK c nporoKon
h noTpe6xrenhre ce rHQopurpar, qe npr noBTopHo HapyueHxe Aocrbnrr hM Ao Mpexara
qe 6tAe npeKpareH.

94. (h3M. B chna or 29.03.2012 r.) 6TK ce 3aAbnxaBa Aa oclrrypcBa raiHara Ha

eneKrpoHHnre cbo6qeHrg.

95. nph rsrpaxAaHe, noAAbpxaHe 14 r3nor3BaHe Ha Mpexara, 6TK ce 3aAbnxaBa:

95.1 Aa u3non3Ba u cBrp3Ba KbM Mpexara, KbAero roBa e B HeroB KoHTpon, caMo
paAhocboprxeHhc x ycrpoicrBa c oqeHeHo cborBercrBhe h nycHarx Ha na3apa, cbrnacHo
Aefi crBaulhre HopMarhBHh aKroBe;

95,2 aa h3nor3Ba paAxocboprxeHxcra cbo6pa3Ho npeAHa3HaqeHxero, nocoqeHo or
npon3Boahren9 xM;

95.3 Aa x3non3Ba caMo r43npaBH],l paAr,rocbop'bxeHrg;

95.4 Aa xe npoueHc rexHhqecKhre napaMerpx Ha paAnocbopbxeHhera;

95.5, Aa noaArpxa H H3nor3Ba r4pexara no HaqxH, qe,r nplr HopManHa pa6ora m B ycroBr4g
Ha Hex3npaBHocr aa e rapaHTxpaHa 3aqllTaTa Ha oKorHaTa cpeAaf xxBora u 3apaBeTo Ha

xopara.

95.5. B cryvai ,{e 6TK cKntoqr AoroBop c rperh nhua 3a h3rpaxlaHe h noAatpxaHe Ha

Mpexara, ETK ocraBa orroBopHo 3a cna3BaHe Ha rexHhqecKhre a3AcKBaHAg I Ha Korro
Tpt6Ba aa oTroBaprr Mpexara u cbop'bxeHt4- nTa B He9.

96. ETK Moxe, nph cna3BaHe Ha npuroxnMhre h3rcKBaHrc 3a 3aulhra Ha rh'{Hrre
h npu pa3yMHx TbproBcKn ycnoBua, aa cK,lloq]1 cnopa3yMeHhg 3a npeaocTaan
cnpaBoqHa hHoopMaur.rq 3a A6oHarhre ch Ha o6ulecrBeHh oneparoph, c Ko

cKlpqeHu AoroBoplr 3a B3ar4MHo cBbp3BaHe Ha Mpexx, nph ycnoBxe, qe oneparo
3aabnxaT:

(_

HA

MA

ce

\



.Js.
96.1. Aa r3nor3Bar hHoopMaqhera caMo 3a cnpaBoqHu ycnYr|"r'., npeAocraBqHl,l Ha cBo[Te
A6oHarh Alunu 3a HyxAr4Te Ha Hacor{BaHero Ha noBhKBaHhqra;

96.2. Aa npelocraBsr Ha 6TK Ha peuunpoqHa ocHoBa iqocrbn Ao cnpaBoqHara 
'4HQopMaLlt4q3a cBoxTe A60Har .

96.3. ETK ocuryprBa paBHonocraBeHocr Mexay norpe6hreflhre Ha Mpexara B cxo4Hh
no3r,,Lluu, KaKro no oTHoueHhe Ha 3annaqaHeTo, TaKa h Ha apyfl,l YctloBu[.

97. (uoaa B cnna or 29.O3.2OL2 r.) ETK npeAocraBe Bt3MoxHocr
A6oHarHTe/norpe6HTenhre cH aa nony'{ar ruQopuaqrn orHocHo reKyuloro
norpe6neH[e. Bt3MoxH[Te HaqhHh 3a nonyqaBaHe Ha nocoqeHara hHoopMaqhc
o6qBnBar no noAxoAlq Ha'{t{H.

HA

UM

ce

98. (HoBa B ct,ina or 29.O3.2OL2 r.) 6TK KoHrponupa x3MepBaHero ua rpa$uxa c orneg
ha6sreaHe Ha nperoBapBaHe Ha orAenHh Bpr3Kr4 B Mpexara, Karo nph Harhqhe Ha

AocrarbqeH Kanauhrer npeHacoqBa noBhKBaHhqra npe3 Tpacera, pa3nhqHH or o6rqaiHo
H3nOr3BaHhTe.

99. (HoBa B chra or 29.03.2012 r.) llpr aanraxa r4n!4 B orroBop Ha {HqhAeHTr, cBbp3aH}!
cbc chrypHocrra Hnh qenocrra Ha Mpexara, 6TK npeAnpxeMa BchqKl4 Heo6xoAr4Mr,1

Aefiqrarn 3a 3ana3BaHe Ha crrypHocrra hnh uerocrra Ha Mpexara.

100. (HoBa B chra or 29.O3.2OL2 r.) ETK ny6nldKyBa no noaxoarul uavrH rHQopuaqrn,
cBlp3aHa c h3non3BaHero Ha eneKTpoHHh cuo6ulrrenxlt Mpexr h ycl.yfr, npr AoKa3aHo
no cboTBeTHhq peA x3BbprlBaHe Ha He3aKoHHl4 ae Hocrr 3a pa3npocTpaHeH[e Ha BpeAHo
cbAbpxaHhe, KaTo npx B!3MoxHocT nocoqBa cpeAcTBaTa 3a 3au.[4Ta cpeqy phcKoBe 3a
,ll4qHaTa ChrypHOCT, Henp(KOCHOBeHOCTTa Ha nrqHhC )(T4BOT 14 nhqHhTe AaHHI BtB Bpt3Ka
c npeAocTaBcHaTa oT npeanphqTheTo ycnyra.

101. (HoBa B chra or 29.O3,2OL2 r.) ETK ce 3aAbnxaBa Aa yBeAoMqBa AooHarhre cu
orHocHo !43Tr4qaHero cpoKa Ha AHAnBAAyanHure hM .qoroBopr4 He no-KbcHo or 1 Mecei-l
npeah ToBa.

101,a (HoBa B chra or 24.05.2013 r.) flpe4npnnuero ce 3aArnxaBa npeABaphrenHo h no
noAxoAflul Ha,rrH (qpe3 KparKo reKCToBo cbo6qeHhe - SMS, nhcMo c o6parHa pa3nhcKa,
3anhcBaul ce rene@oHeu pa3roBop, nhcuo no eneKTpoHHara noula Ha nocoqeH or a6oHara
eneKrpoHeH aApec 3a KoHTaKrh 14 Ap.) Aa nuQopr,rrpa a6oHara, qe u1e npeAnpheMe
Aeicraur no uaarHcu4e6Ho cu6upaHe Ha HeroBr,r HenrareHh naphqHh 3aA-brxeHhr.
BKntoqt renHo h Koraro 3a qerra ue ce non3Bar ycnyrrre Ha rper[ nxqa (rpe4rrHr 6opa,
areHLluu 3a cb6r.ipaHe Ha B3eMaHhg u apyrn). I4u$opuaqrnra no npe4xoAHoro r43peqeHr4e
3aAtnxrrelHo cbarpxa A AaHHA ga ioqsun pa3Mep Ha npereHAl,tpaHtaTe naphltHh
3aabnxeHh9 3a ocHoBaHheTo, oT KoeTo npou3Tl4'{aT, KaKTo t4 3a TpeToTo nxue, KoeTo ule
cu6rpa aseuaHero.

1016. (HoBa B chra or 01.08.2016 r.) fapaurupaHe Ha Aocrbn Ao orBopeH hHrepHer

1016.1. ETK Tperrpa eAHaKBo eKBr4BaneHTHhre Kareropnh rpaQhK Ha AaHHh.

1016.2, AeiHocrra Ha ETK e nprBeAeHa B cborBercrBhe c BChqKr HopMarhBHr4 l43l4cKBaHhfl
orHocHo ynpaBneHuero ua rpaQNra, noAiqrpxaHero Ha KaqecrBoro Ha Aocrbna
[HTepHeT h npe4ocTaBcHeTo Ha aocTbn ao cbarpxaHxer npnfloxeHur ycnyfn.

1016.3. CKopocrra h KaqecrBoro Ha ycnyrxre 3a Aocrbn ,qo hHTepHer 3aBhccr or
TexHonor[r. Bhaa Ha non3BaHoTo ycrpohcrBo, noKphTheTo HaToBapeHocTTa Ha Mpex
eAHoBpeMeHHoro non3BaHe Ha ycnyrara or HrKonKo ycrpofcrBa, apxLrreKrypH
reorpaQcKh oco6eHocrr A Apyrr.
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1016.4. OrpanrueHuc no orHoueHre Ha Aocrbna Ao u/unu non3BaHero Ha ycnyrx Morar
Aa cbqecrByBar BrB Bpb3Ka c Heo6xo4rmocr or ynpaBneHre Ha rpaohK rnr 3acBeHh or
noTpe6hTent AonrnHhTerHI ycnyrh. 6TK He Hoch oTroBopHocT 3a BnouleHo Ka'tecTBo Ha

npeAocraBcHhre ycnyru, Koero e B pe3ynrar or xapAyepHhre n/nnn co$ryepHr
xapaKTephcTr4K!4 Ha KpaiHoro ycrpoftcrBo Ha norpe6xrerc ,rnh oco6eHocrr4 Ha HeroBoro
KOHKpeTHO MeCTOnOnO)(eHlle.

1016,5. ETK h3rrbrHnBa crplrKTHo HopMarhBHhre aKToBe Ha EC x Ha HaqroHarHoro
3aKoHoAaTencrBo, KoeTo e B cboTBercTBre c npaBoTo Ha Cblo3a, cBlp3aHx cbc
3a KoHocbo6pa3Hocrra Ha cbAbpxaHltero, npxnoxeHhcra AnA yc yrvre, hI orHocHo
o6ulecreexara chrypHocr, BKnoqr4TenHo HaKa3arelHoro npaBo, Koero,t3hcKBa HanprMep
6norrpaHero Ha onpeAeneHo cbAlpxaHxe, nphnoxeHrs Anu ycnyt[. Bb3 ocHoBa Ha re3h
h3hcKBaHxc ETK 3Br,puBa ynpaBneHhe Ha rpaohKa cbrnacHo t.l3rcKBaHrnra Ha

4eicreaqoro 3aKoHoAarelcrao.

1016.6. ETK Tperhpa eAHaKBo qenxn rpaQhK nph npeAocraBeHero Ha ycnyrh 3a Aocrbn
Ao r4HTepHer, 6e3 ArcKpl4MuHaq[a, orpaHhqeHhe hnh HaMeca, He3aBrchMo or noAarerg ]'l

nonyqaTenc, cbALpxaHr4eTo, ao KoeTo e nonyqeH aocTbn hnh KoeTo e pa3npocTpaHeHo,
h3nol3BaHhTe hnr npeaocTaBeHllTe nphnoxeH[g AnA ycJlyfA h l43non3BaHuTe KpaiHr
ycrpoicraa. l43BbH roBa, ETK Moxe Aa nphnara pa3yHHh (npo3paqHr4, HeAucKphM14-
HaqroHH14 14 nponopqxoHanHx, ocHoBaHu Ha o6eKTHBHo pa3nhqHh rexHuqecKh t43l.icKBaHhc
3a Ka'{ecrBo Ha ycnyrure Ha cnequorqHh Karerophh rpaohK) MepKh 3a ynpaBneHre Ha

rpaQrra. B Te3h MepKh He ce BKrEqBa na6npAenre xa cneqrQmvnoro cbAtpxaHre h re
He ce nphrarar 3a nepxoA, no-A-bnbr or Heo6xoAhMoro.

1016.7. ETK HsMa Aa npeAnpreMa MepKh 3a ynpaBneHhe Ha rpaQuKa, Koxro HaAxBbpnqr
MepKhre, nocoqeHh BbB BTopa anrHeg (B ToBa qrcno - ga 6nornpa, 3a6aBr, npoMeHq,
orpaHh'{aBa, ynpaxH9Ba HaMeca, BflouaBa KaqecTBoTo nna aa ahcKphM14Hrpa
cneqrQllvxo cbAtpxaHhe, nphnoxeHhq una yc yfA 14nh cneLll4ot4qHh Karerophv or rqx),
c gr3KfloqeHhe Ha cnyqaure, Koraro roBa e Heo6xoAt4Mo, t,r AoKaro tpae xeo6xo4ruocrra.
c qen cna3BaHe Ha HopMarlBHh aKToBe, aKToBe Ha AtpxaBHr opranr, cu4e6xu opralr A

4pyrr ny6nltuxlr opraHh. KaKto h cna3BaHe Ha MepKH, npeABhAeHh cbc 3aKoH; c uen
3ana3BaHe chrypHocrra h qenocrra Ha Mpexara. rpafiHrre ycrpoficraa h npeAocraBcHr4Te
ycnYr[; 3a npeaoTBpaTf,BaHe Ha npeacTogulo npeToBapBaHe Ha MpexaTa h cMeKqaBaHe Ha

nocneAcrBt4Fra or h3BlHpeAHr hnn BpeMeHHn nperoBapBaHrs Ha Mpexara. npeAnpr4erhre
MepKu 3a ynpaBneHle Ha rpaohKa Moxe Aa 3acerHar HenphKocHoBeHocrra Ha r!4qHhr
xhBor 14 3aqhrara Ha nhqHhre AaHHr4 Ha norpe6hrenhre cbo6pa3Ho nprroxhMoro
3aKOHOAaTerrCTBO.

1016.8. MepKHre 3a ynpaBneHHe ua'rpaQuxa Moxe Aa o6xBaqar o6pa6orBaHe Ha rr4qHt4

aaHHr,r, e€hHCTBeHo aKo roBa o6pa6oraaHe 6 Heo6xoAhMo h nponopqroHanHo 3a nocrr4raHe
Ha onhcaHhre qenh. ToBa o6pa6oraaHe ce h3BrpuBa B cborBercrBre c ArpeKrxBa
95l46lEO Ha EBponefcKvrr napndmerr h Ha ClBera 14 c AhpeKrrBa 2OO2/5A/EO Ha

EBponeicKrn napnaMeHT h Ha ClBera.

1016.9. ETK hMa npaBo cBo6oAHo Aa npeAnara ycnyrr4, pa3nh'rHx or ycnyrnre 3a aoc"rbn
AO [HTepHeT, KO]rTO Ca OnThMH3XpaHU 3a OnpeAeIeHO CbA]pxaHre, npnno)KeHrq AnA
ycnyrvt, anA ror,r6rraqrn or rqx, Koraro onr],ruh3rpaHero e xeo6xoavrro, 3a Aa ce
h3nbrHqT r3hcKBaHr9Ta 3a cbAbpxaHneTo, npHnoxeHhqTa Ann ycnYfl,,.Te 3a onpeAen
Hl4Bo Ha KaqecrBo, Karo B Te3h cnyqah rxQopr.rrapa a6oHarhre 3a HaqxHa, no KoiTo Mo

aa ce orpa3cT Bbpxy ycnyrxTe 3a aocrbn Ao xHrepHeT.

1016.10. nph cnop orHocHo KaqecrBoro Ha ycryrara, cLuloro ce ycraHoBqBa
MexaHr3Mr4Te 3a Ha6nDAeHhe, ogo6peHr oT KoMhcl4cTa 3a perynhpaHe xa cuo6ulex

()
.:4a---

-l

\\



\-

=,-.

ETK EAII He Hoo4 orroBopHocr 3a BrloueHo Kaqecrao Ha ycryrara, nopoAeHo or
He3aBlrceulr or ETK EA,4 o6crocrencrBa.

Pa3Aen IX OTrOBOPHOCT HA 6TK

102. ETK orroBapg npeA norpe6xrenxre 3a BttHoBHo Hel43ntrHeHlte Ha 3aAbnxeHhcra cx,
nopaau nprqhHh, Btpxy KotlTo t4Ma KoHTporl l,t Hocl4 oTroBopHocT KaKro crleABa:

102.1.3a HaaB3erh cyMr,r - Bt3craHoBrBa cyMt4Te;

Lo2.2. (u3t4. B cHna or o7.o5.2ol3 r.) B cny,{ai Ha npeKbcBaHe xa o6cnyxaaHero or
Mpexara, Koero npoAbnxH noBeqe or oceM qaca Ha AeHoHoulre, 6TK aulxv Ha

norpe6urenn o6e3qereHhe B pa3Mep Ha 1/30 or MeceqHa- ra a6oHaHeHTHa qeHa 3a BceKx

4eu, a rofiro e Hanvqe npeKbcBaHe Ha ycnyrara. O6e3qereHhero ce orpa3gBa xafi-rucuo
BbB OaKrypara 3a or'lerHnn nephoA, cneABaq aarara Ha noAaBaHe Ha nt4cMeHo hcKaHe 3a

ToBa or crpaHa Ha A6oHara.

102.3. Bb3craHoesga Ha A6oHa 4Te ch cborBerHara qacr or qeHara no r. 109.1, cuo6pa:Ho
6poc Ha aHhre, c Kor4- To e npeB lxeH cpoKbr no r. 87.

103. (xosa B cxna or 29,03.2012 r.) ETK Arnx!4 HeycrofiKa Ha ceofi A6oHar, a cnyvai, ve
no HaAnexHr9 pea e ycTaHoBeHo, qe npeAnpxnTxeTo e ocbqecTBnno npeHacrHe Ha

HoMepa/HoHepara My 6e3 cbr acxero xa Aooxara u/nnn e HapyueHxe Ha ycraHoBeHrre
npoqeAypx 3a ocbqecrBcBaHe Ha npeHocr4Mocrra Ha Ho epara. Pa3Mepbr Ha Abrxr4Mara
HeycrofKa e eaHoKparHa 14 ce ,r3qucncBi crrnacso nponopqucra no r. 102.2 or
Hacroculr4Te 06u{x ycnoBxn.

104. ETK He Hoch orroBopHocr 3a npxqxHeHH Bpeah, Koraro re He ca nprKa h
HenocpeAcrBeHa nocneAhqa or HeiHo BhHoBHo Heh3rbnHeHxe Ha 3aAtnxeHhB,

105. 6TK He orroBapr 3a BpeAx, Bb3Hr,rKHarH or HeocbqecrBeHr reneooxtru cuo6uleHHc.

106. 6TK He Hoch orroBopHocr 3a Hex3nbnHeH,le Ha 3aAbrxeHugTa 04, Koraro
He,l3nrrrHeHhero e pe3ynrar or Bt3Hr4KBaHero xa QopcuaxopHo o6crocrercrBo, 3a cpoKa
Ha npoabnxhrenuocr ua $opcuaxopHoro o6cronrencrso.

107. 6TK He Hocyr orroBopHocr 3a cbAlpxaHHeTo Ha uuoopuaqrrra r cuo6uleHrnra,
npeHacrHh qpe3 MpexaTa.

108. (x3M. B cuna or 07.05.2013 r.) 6TK He Hoch orroBopHocr 3a nouoro KaqecrBo Ha
ycnyrxTe npx ycnoEh9Ta Ha poyMhHr, KoraTo ToBa ce atnxn Ha noBpeAx u Hex3npaBHocTH
B ApyrH eneKTpoHHh cbo6ur4TenHx !.!pexu.

Pa3aen X UEHM, nPhHUInI HA TAKCyBAHE 14 3AnflAUIAHE HA yCnyrITE

109. (x3M. B cuna or 29.03.20L2r.) 3a npe.qosraBsHe Ha eneKrpoHHh cto6ulrreaHu ycnyrr
'{pe3 MpexaTa ch, ETK ,rMa npaBo Aa cb6[pa nnaqaH]lr c pa3Mep, onpeAeneH Br3 ocHoBa
Ha cneaHhTe qeHr4:

109.1. UeHa 3a nLpBoHaqarHo cBbp3BaHe KbM Mpexara, Koqro ce 3annaula eAHoKparHo,
cbrracHo UeHoBara nr4cra npll cK.rloqBaHe Ha uHAhBuAyaneH AoroBop;

109.2. AooHaMeHTHa qeHa no UeHoBara nhcra Ha ETK, cbo6pa3Ho ra6pannn naKer ycny
KoflTo ce npeAnnaqa or A6oHarure BceKx Mecerl. A6oHaMeHTHara qeHa ce 3annaua
ocHoBara Ha Mr4Hyrt4 npoBeaeH pa3roBop aa reneQoxxrre pa3roBopx, npoBeaeHh
crpaHara. 3a MexAyHapoAHhre pa3roBopr4, ocBeH npo4bnxhrer HocTTa Ha pa3roBo
$nHYrn, ce B3eMa npeaBra h 3oHaTa, B KorTo nonaaa cTpaHaTa, c KocTo ce npoBe
pa3roBoprr. 3a nepxoAa or noAnhcBaHero Ha AoroBopa Ao Aarara Ha ntpBxf, 6 n
qt4Kbn A6oHarbr 3annaqa nponopuhoHanHa qacr or MeceqHhq a6oHaMeHT, cborBercr
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Ha 6po9 Ha AHhre, B Kohro ca Hy npeAocraBqHh yoryrhre. 3a cbulHq nephoA A6oHarbr
nol3Ba cboTBeTHaTa nponopl$4oHanHa qacT oT ycnyfl'/.Tet BKIloqeHh B MeceqHff
a6oHaMeHT. EAHoMece,{Hhre 6unAar LlAK,'n Ha ETK Morar Aa 6rAar Ha Aarrre 1. 8, 15 H

22.

109.3. flonunurenHa qeHa 3a non3BaHe Ha AonblHr4TenHA ycnyfyt (ua a6onarentxa
ocHoBa tinh eAHoKparHo).3a Kouro B UeHoBara rhcra e npeAB[AeHo 3annaulaHe Ha raKaBa
LleHa, KogTo ce 3anraula c MeceqHhg a6oHaMeHT, cborBerHo npl4 3acBcBaHe Ha ycnyra;

109.4. UeHara xa: a) acnurr ocbulecrBeHh noBxKBaHhq B 3aBr4chtlocr or rflxHara
npoAbnxhrenHocr, raprQHa 3oHa h h36paHr,rn a6oHaMeHTeH nnaH; 6) BcxrlKx ycnyru Ha
Mpexara, H3non3BaHh or A6oxara; B) (HenphnoxhMo 3a BxoAcu{l4 pa3roBoph B EC.
cbrnacHo PernaMeHT 53ll2OL2) BchqKl,,t ocbulecrBeHh Bxoaqqh pa3roBopx npx pa3roBopr4
qpe3 qyxAa GSM Mpexa (poyMhHr) hrh non3BaHe Ha Apyrh ycnyrx qpe3 raKasa Mpexa.
Karo B To3l4 cnyvai A6oHarur ce pa3nnau{a c 6TK 3a h3non3BaHhre ycnyrx.

110. (vt3M. B chra or 01.11.2018 r.) non3BaH[Te ycnyrx ce orqhTaT MeceqHo r ce
3anraular Br3 ocHoBa Ha norpe6neHl4ero, orpa3eHo ate Sarrypa, h3AaBaHa exeHeceqHo
Ha onpeAeneHa or 6TK Aara, 3a Koqro ETK hHoopMlapa A6oHara nph cKnoqBaHe Ha

AHAABAAyaIHUA AoroBop. OaKryphre ce h3AaBar Ha t.lMero Ha A6oHara H ce h3npaular Ao
Hero hnn Ao nocoqeHo rpeTo ,rhqe, Karo h3Becrlle 3a nraulaHe. HenonyqaBaHero Ha

Qarrypa He ocao6oxgaaa A6osara or 3a4lnxeHhero Aa nnarx AtnxuMxre cyMh B

onpeaeneHhn cpoK ocBeH aKo roBa He ce Abnxh Ha npAqAHn,3a KohTo ETK orroBapr. 3a
QopurapaHe ua Qrxaxcoarre 3aArnxeHHe Ha A6oHan4re/norpe6r,re.nrre Ha ycryrhre Ha
ETK ce r43non3Bar eAltHcrBeHo 3anhchre or o4creMrTe 3a TaKcyBaHe Ha ETK. Te3h 3anhcn
hMar npeahMcrBo npe.a 3anhchre B KpafiHhTe ycrpoicrBa rnr sIM Kaprhre Ha

A6oHarHre/noTpe6rrea rre.

110.1 (HoBa B chna or 01.04.2010 r.) 6TK Moxe Aa onpeAerrr A Apyra nepy,oAr4 h cpoKoBe
Ha orqhraHe x 3annaulaHe Ha ycnyrrre, 3a Koro npeABap,lTeflHo yBeAoMrea A6oHan4te.
npfi yBeAoMcBaHero 6TK cbo6pa3nBa ab3MoxHocrra 3a 3ana3BaHe Ha 18-AHeBHara
npoarnxhTenHocT Ha cpoKa 3a nnaulaHe

111. 6TK ce 3aAbflxaBa h Aa npeAocraBs cBo6oAHo cnpaBoqHa ycnyra 3a hHoopMhpaHe
Ha A6oHarhre 3a cpoKa Ha 3annaqaHe Ha AlnxrH[Te or rqx cyMr4 no OaKrypa.

112. HaqhHrr Ha nnaulaHe ce [36xpa or A6oHara. To Moxe Aa ce r3B'bprxr4 B 6poi (B
qeHTpoBere 3a 3annaqaHe ua ycnyrr) unr no 6axroaa cMerKa Ha ETK, nocoqeHa BbB

@arrypara ana no Apyr HaqhH, npeAnaraH or ETK x yroBopeH nhcMeHo MexAy crpaHnre.

113. (r43M. B ct4ra or 01.04.2010 r.) A6oHarbr e AftxeH Aa 3annaqa AbnxhMrre cyMt4 B

18-AHeBeH cpoK or h3AaBaHe Ha OaKrypata. npt4 He3annaqaHe Ha AbnxhMhre cyMh B

onpeaeneHhre 3a roBa cpoKoBe, A6oHarbr Abnx nhxBa 3a :a6aaa s pa3Mep Ha 1/365-Ta
qacr or 9 npoqeHTa or pa3Mepa Ha HenrareHr4Te B cpoK 3aAlnxeHhq, 3a BCeKr eAhH AeH
3aKbcHeHr4e cneA cpoKa 3a nnaqaHe, Ao Aarara Ha oKoHqarerHoro nnaqaHe. nnxBnre npa
3a6aBeHo nnaqaHe Ha 3aarnxeHhnTa 3a nraqaHe Ha ycnyrrre ce BKnoqBar B r3aaaeHhTe
ntpBhqHh c'reToBoaHr.l aoKyMeHTx Ha oTAeneH pea npeAr cyMaTa 3a nnaqaHe.

114. (h3H. B o4ra or 29,03.2012 r.) l-leHHre Ha npeAocraBeHxre or ETK ycnyru ce
onpeJlerer, r43MeHnr h AonrrBar no peAa Ha 3aKoHa 3a eneKTpoHHt4Te cbo6qeHhF. 6TK
npeAocraBe aKTyanHa xHOopMauhe 3a npeararaH Te HoBr4 yclryrh, Ka Kro x hHOopMaqH
3a qeHx 9r qeHoBh naKeTh no npellaraHrTe Ycnyf4, 3a npr4noxxHhTe Tapxolr h TaK

KaKTO T 3a B!3MOXHhTe HaqhH[ Ha nnaqaHe, BK,noqrTerHo x oTHocHo pa3nhK
pa3xoahTe. npoh3Tr4l{aqh oT pa3nrqHhTe Haqr4Hh Ha nraqaHe, Ha cBoeTa l4HTe

cTpaHhqa, KaKTo 14 BbB BchqKh cBor4 TtproBcKh LleHTpoBe.
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114.1 (h3M. B cl4ra or 17.O5.2OL3 r,) He no-qecro or BeAHtx B paMKhre Ha eAHa

KaneHAapHa roahHa 6TK hMa npaBo Aa [HAeKChpa ueHhre Ha ycnyrara, KaTo rh Kophrupa
c npoqeHT He no-BhcoK oT r.receqHhg hHAeKc Ha noTpe6hTencKhTe qeHh, onpeAeneH oT

HaqhoHanH e crarhcrHqecK AHcraryr ( nq, npeAxoAHhrr Meceq = 100), HarpynaH 3a
nephoaa crrea nocneaHoTo onpeAeacHe Ha cboTBeTHaTa qeHa. c npreMaHe Ha o6qhTe
ycroBrlg A6oHaTbT ce cbanacgBa c MeToahKaTa 3a KopeKllr4g Ha LleHr4Te, h3BrpueHa nph
ycnoBhgTa Ha Hacrogulara r, 114.1. AKo np[raraHeTo Ha hHAeKcaqrcTa e Aoseno ao
3HaqrrenHo yBeru'{eHhe Ha qeHhre, A6oHar - Qu:rvecro nr4ue hMa npaBo Aa npeKpar},
aoroBopa c 30 AHeBHo n cMeHo npeAh3Becrhe 6eg Aa Auxr Heycrofixn. B rarua clyua
A6oHarbr cneABa Aa BbscraHoBr4 Ha ETK BchqKh cyM , nonyqeHh xaro cy6cu4nn nnu
orcrbnKr, npeAocraBeHh c orneA onpeAeneH cpoK Ha AoroBopa. 3a,qbnxeHhnra Ha

crpaHhre BIB Epb3Ka cbc cnopa3yMeH4g 3a nn34qf unr npo4ax6a Ha h3nnaqaHe croKh,
cKJloqeHh KbM AoroBopa ce 3ana3Bar r npoAtnxaBar cBoero AeicrBhe Ao nt,lHoro r4M

h3nlnHeHre Mexlqy cTpaHhTe.

115. npraHq nhre Ha raKcyBaHe Ha ycnyrhre, npeAocraBFHl4 Ha A6oHarh/norpe6rrear, ca
KaKTO CIetrBa:

115.1 ETK u{e raKcyBa BcrKo ycneuHo noBhKBaHe, cbrnacHo LleHoBaTa n4cfa t or MoMeHTa

Ha ycraHoBgBaHe Ha Bpb3Ka - npHeMaHe Ha noBhKBaHero orftpceHhfl a6oHar. arruerpaHe
Ha BKrrcl.{eHo rpafiHo ycrpoicrBo rn aKT BhpaHe Ha ycnyra npe.qocraBqHa Ha cborBerHh,
aooHar qpe3 Mpexara Ha ETK, Ao MoMeHTa Ha nonyqaBaHe Ha chrHan sa pa:na4aHero fi.

115.2 no orHoureHHe Ha ycneurHyre noBt4KBaHhq ETK qe nphnara noBpeMeHHo TaKcyBaHe.
ycneuHhre noBxKBaHhe. cnea H3Tl4qaHe Ha nrpBoHaqanHoro BpeMe, ce raKcyBar Ha
ceKyHAa, ocBeH aKo Apyro raKcyBaHe He e h3prqHo npeABrAeHo a tapr$Hnr nnau.
nrpBoHa,-{anHoro BpeMe Ha raKcyBaHe e B cborBercrBhe c raphoHhF nnaH,

115.3 ycnyrhre 3a KparKh reKcroBl4 cbo6qeHre L4 MynrnMeAAhHh cbo6qeHug qe 6rAar
TaKcyBaHI4 3a BcqKo cuo6ulenre. Apyrv ycryfn, cBrp3aHfi c npeHoc Ha AaHHH, ule 6rAar
TaKcyBaHH 3a BciKa ycnyra AnA cbo6pa3Ho o6eua, cumacHo UeHoBara nHcra Ha 6TK.

115,4 A6oHarhre qe nony'{aBar cMerK}1 3a Mece'.tHo norpe6neune Ha nephoArlr
onpeaeneHh oT nphnoxhMH9 r-l Kbn Ha TaKcyBaHe.

115.5 A6oHarbr/norpe6Hrenrr 3annauta :

a) Bch'{Kh x3xoAruth Hall}loHanHh pa3roBopt4 B 3aB[chMocr or npoAbnx[TenHocrra Ha
pa3roBopa u A36paqua or Hero a6oHaneHTeH nnaH.
6) BctrqKt,l h3xo4qqu MexAyHapo4Hr,r pa3roBopr4 B 3aBhcrMocr or npoAtrlxurerrHocrra Ha
pa3roBopa H 3oHaTa, c Ko9To pa3roBapr.

115.6 AooHaftr/l]orpe6urennr sannaula h Bc]4qK[ ycnyrh Ha Mpexara, KoHlpon[paH]t
(npegrserraHr,r) or Hero (npeuacoqBaHe Ha noBtaKBaHug, roHQepeurua eptsra r,r 4pyrr.r).

115.7 (HenpnaoxlrMo 3a EC cbrnacHo PernaMeHr 53U2OL2) nph pa3roBoph B .{yxAa GSM-
Mpexa (poyMhHr), A6oHarbr 3annaqa r ocbqecrBeHhre BxoAgul!4 pa3roBoph.

115.8 B cnyqaf, qe A6oHarbr Ha ETK 6rAe o6cnyxeH or Apyra GSM-Mpexa, rofi ce
pa3nnaua c 6TK-

115.9 BcxqKra yc,lyrl4 ce 3annaular B 3aBhcu ocr or rexHhq BhA r.r cnelp{OriKa, no qeHh
cb acHo AeicrBaulara UeHoBa nficra Ha 6TK.

115.10. (r43M. B chna or 07.O5.2O13 r.) np h3p!,tqHa n!4cMeHa 3aflBKa or A6oHara, E
MOXe Aa BK_nrO'.{l4 B MeCeqHaTa CMeTKa h 3aAbnxeHh9 no apyru aoroBoph 3a ycny
npeaocraBqHh or ETK, BKnp'{hTenHo r43B}H o6xgara Ha re3h O6uh ycloBhg ($r,rxOapa
rnacoaa rene$oHHa ycnyra, BnBaKoM Her, B!4BaKoM Cah[4 Her ra 4p.). B cny,rafi
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A6oHarbr 3aqBH, qe xenae Aa nnarh cauo ycnyrhre no orAeneH AoroBop, qr,igTo ueHa e
BKnpqeHa a o6qara cMerKa, 6TK xMa npaBo Aa !43Knpqh or o6ulara cMerKa qeHara Ha
ycnyruTe no cborBerHr.re AoroBop x Aa rh OaKryphpa B orAenHa cMeTKa/OaKrypa 3a cpoKa
Ha cborBerHhg AoroBop. B cnyva Ha qacrxrrHo nnaulaHe, aKo A6oHara He e 3agBr,r,l
t43pht{Ho Koe oT BK.nloqeHrre 3aAllxeHhg nnaqa, nph 3a6aBa 3a nraulaHe Ha Apyf4
3aArnxeHx, no cMerKara, ETK Moxe Aa npeKparx npeAocraBsHero Ha BclrqKx ycnyrut npu
Kohro e HanHqe npocpo'{eHo nlaqaHe. no orHoueHre Ha a6oHarh - topr'rAhqecKu nhqa,
orAenHo nraulaHe Ha 3aAbnxeHrc 3a KoHKperHa ycnyra or o6ula cMerKa He ce AonycKa,
Ao 3annaqaHe Ha nlnHara cyMa no o6qata cuerxa, Bch'{K!,r 3aabrxeHug no Hec ocraBar
HenoraceH14,

116. (x3M. B c,rna or 06.04.2013 r.) 6TK onpeAenn KoHKperHa cyHa, HaprqaHa QnuaHcoaa
rpaHrqa xa norpe6neure, B paMKnre Ha KogTo norpe6hrennr uma Br3MoxHocr Aa non3Ba
ycnyrkTe 6es aa ce Hanara Aa BHece rapaHqhoHHa cyMa, ocBeH B clyqarTe, KoraTo TaKaBa
ce h3t,rcKBa 3a nor3BaHe Ha cneqrQlrvHr ycnyrh (Hanphuep poyuhHr).

117. Koaaro A6oHar He cna3rl cpoKa no r. 113 hnu cne4 npoBexAaHe Ha Kpe.qhrHa oueHKa,
ETK Moxe aa orKaxe cKrpqBaHero r{nr Aa npeKpan4 AoroBopa, Karo npeAnoxh
noI3BaHeTO Ha npeAnnaTeHli YcJ]yfA Anu aa nohcKa BHacnHe Ha rapaHqHoHeH aeno3rT,
raro o6esneqex14e.

118. (B chna or 06.04.2013 r,) 1. KoHKperHunr pa3Mep Ha QrHaxcosa rpaHhlla Ha

norpe6neHre ce onpeAeng B AeicrBaulara LleHoBa nucra Ha ETK B 3aBhcr,rMocr or BxAa Ha
na6paunn or norpe6rrenr a6oHaueHtes nnaH/nporpaua/narer.

118.2. ETK Moxe Aa AoroBopr4 c norpe6xrenq AHAABAAyanAo onpeAeneHa cyMa -
Qrxancoaa rpaHhqa Ha norpe6neHhe, pa3nrqHa or ra3r, nocoqeHa B npe4xoAHxre
r3pe'{eHuq, nHAusAAyanHo AoroBopeHara OxHaHcoBa rpaHr,lqa Ha norpe6neH e ce
nocoqBa s uHAABAAyanHun AoroBop Ha norpe6hrenc c 6TK. l4HAHBhAyanHara OhHaHcoBa
rpaHxqa Ha norpe6neHxe Moxe Aa 6rAe AoroBopeHa x crea noflyqaBaHe Ha cbrracue or
crpaHa Ha norpe6rreng: qpe3 KparKo reKcroBo cbo6qeHxe (SMS), reneQoHHo noBrt(BaHe
hnh no apyr HaqhH.

118.3. BrB OhHaHcoBara rpaHr4qa Ha norpe6neHle Morar Aa ce BKno'{Bar, KaKTo AtnxxMH
cyMh 3a nor3BaHr yclyrh, TaKa I Bchi.rKr,! apYaA CYNA, AbnxrMh or noTpe6[Ten9 KaTo
Heycrofixr,r, o6e3qeTeHhn, An3nHfos BHocKx, cy6chahA u Apyf4, OhHaHcoBa rpaHrqa Ha

noTpe6neHhe ce cMqra 3a AocrxrHaTa, KoraTo cyMapHo atnxhMrTe or norpe6,rTen cyMr4 ce
h3paBHir hn[ HaaMhHaT onpeaeneHxf, pa3Mep Ha Qnuarcoea rpaHr4ua xa norpe6nexre,
xetaarcuuo or QaKra KaK Te3H cyux ca pa3npeaereHx Karo 3aabnxeHxg Mexay orAerHrre
C14M Kaprh, perxcrprpaHo B chcreHara Ha ETK Ha 6a3a ETH h EyIICTAT/E],1K cborBerHo
nph norpe6rren - Ox3hqecKo nrqe r norpe6rrer - opxArlqecKo nhqe.

118.4. Pa3nopeA6ara na r. 118.1. He ce nprnara 3a 3aBapeHh AoroBoph r norpe6rrearte
3ana3BaT oxHaHcoBaTa ch rpaHuqa Ha norpe6neHue, 3a .{rrTo pa3Mep MoraT aa ce
yBeflounr upes reaeQonHo o6axaaxe Ha HoMep 123.

118.5. npeAnpr4flThero Moxe Aa yBenrqaBa OhHaHcoBara rpaHhqa Ha norpeoneHhe caMo

cne4 nocrxrHaro [3prqHo cbrnacre c norpe6rrean no orHoujeHr4e Ha KoHKperHa cyMa, c
KoqTo qe 6tAe yBen!4qeHa OxHaHcoBara rpaHhqa Ha noTpe6neHhe. He3aBhcHMo or
npeAB%aeHoro B npeaxoAHoro r43peqeHxe, 5TK i,toxe eaHocrpaHHo aa HaMar9Ba

Qrnancoaara rpaHrqa Ha norpe6neHxe B 3aBhchMocr or reKyqara KpeA,lTHa oqeHKa Ha

norpe6r- Terq, 3a Koero yBeAoMgBa nocneaHhg.

118.6. 6TK ce 3aAbnxaBa aa xHoopMhpa norpe6utean 3a x3qepnBaHe Ha OhHaHcoB
rpaHgrqa ua norpe6nenue nph AocrhraHe Ha cyMa, paBHa Ha 9Oo/o oT cbqaTa. C orn
MaKCi4MaflHa 3aqhTa hHTepechTe Ha noTpe6hrenxTe, 3aabnxeHreTo no npeaxoaH
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h3peqeHre ce cqhTa 3a h3nlnHeHo h B cnyqafi Ha yBeaoMrBaHe Ha noTpe6hTenF nph
AOCr[raHe Ha cyMa, paBHa Ha 80o/o or oxHaHcoBa rpaHxqa Ha norpe6neHhe. ToBa
3aatrxeHhe He ce oTHact 3a cnyqaxre, B Kot4To AocrrraHero Ha 90o/o oT ohHaHcoBa
rpaHt.iqa Ha norpe6neHhe e ocbqecrBeHo B poyMl.lHr x BxBaKoM He pa3noaara KbM To3t.l

MOMeHT C xHoOpMaLUrn 3a OCbqeCrBeHuTe nOB!4KBaHh9 OT KpaiHhC nOTpe6XTer. nph
h3qlrorflBaHe Ha aocThrHaTa cyMa oT noTpe6xTerl He ce B3eMaT npeaBha pa3roBopt4Te/
noTpe6neHreTo, 3a KohTo/KoeTo e Heo6xoaxMo aontnHr4Te,lHo TexHonorhqHo BpeMe 3a t4

ca/e B npoqec Ha o6pa6orKa.

118.7. norpe6xrencr e AftxeH Aa 3annarr4 Bc!4'{Kr4 ArnxhMr,r cyMr,r 3a non3BaP.u ycnyru,
BKnpqr4TenHo v Te3h HaaxBlpflculr4 onpeaeneHaTa ohHaHcoBa rpaHHLla Ha noTpe6neHhe.
HaAxBrpnqHero Ha OxHaHcoBa rpaHxua Ha norpe6neHlre AaBa npaBo Ha ETK, Ho He
3aaraxaBa apyxecTBoro aa orpaHhqaBa u cnhpa nor3BaHero Ha ycnyrhre or crpaHa Ha

norpe6nrenn. B qacrHocr, npr npeBxuaBaHe Ha ohHaHcoBa rpaHr4qa Ha norpe6neHhe ETK
MOXe (HO He Ce 3aAlnxaBa) Aa Cnpe B!3MOXHOCTTa Ha noTpe6hTenF Aa OCbqeCTBgBa
h3xoaFulh noBrKBaHrr, ocBeH h3xo.qcu.llTe noBhKBaHhc KbM ycryru 3a cneuHlr
noBt4KBaHhr. HeyBeaoMgBaHeTo Ha noTpe6rTeng 3a aocTi4rHaTa QrHaxcoea rpaHrqa Ha

noTpe6neHhe He ocBo6oxaaBa nocneaHxg oT 3aabnxeHlreTo aa 3annaTH Bc[qKt1 Abnxr4M
cyMr4, BKIloqrTenHo Te3r/ HaaxBtpncqt,l oxHaHcoBa rpaH]rqa Ha noTpe6neHr4e.

118.8 nph npeBhuaBaHe Ha ouHaHcoBara ch rpaHhqa Ha norpe6reure norpe6urengT ce
3aAbnxaBa: a) aa BHece rapaHqhoHHa cyMa, KoqTo aa cnyxh 3a o6e3neqeHue Ha

nrarlaHr,lgTa, vn\ 6) Aa HanpaBH TeKyuo nnaqaHe Ha Bcr.rqKl,r h3non3BaHh ycnyrh.

118.9 Bt3o6HoBcBaHe Ha Bt3MoxHocrra 3a ocbqecrBcBaHe Ha [3xoAqulr4 noBhKBaH!49 ce
ocbqecrBrBa c,lea r43nbnHeHhe Ha 3aabnxeHxnTa no r. 118.8 or crpaHa Ha norpe6xreng.
nph Heh3nrnHeHhe or crpaHa Ha norpe6hren, Ha 3aAbrxeHhgTa no r. 118.8, ETK hMa
npaBo He3a6aBHo aa cnpe AS|],no un\ qacTh'rHo npeaocTaBqHeTo Ha ycnyrrTe u/AnA aa
npeKpaTh eAHocTpaHHo AHAABAAyanHAe aoroBop, no peaa, npeaBhAeH B UHAABAAYaIHAA

aoroBop n Te3h o6qH ycnoBhe.

119. ETK:

119.1. hMa npaBo, Aa r43nor3Ba qacThrrHo an\ a3\qno o6e3neqeHr4ero, npeAocraBeHo or
A6oHara (rapaHqroHeH Aeno3hr 

'rnh 
6aHroea rapaHqxq) aa cu6npaue Ha cBoh h3r.icKyeMh

B3eMaHhc or A6oHara. BKnoqr,rrenHo c ArnxlrMl4Te nhxah ga ga6aaa.

119.2. ce 3aAbnxaBa nph npeKparnBaHe Ha AoroBopa c A6ouara Aa Br3craHoBh
npeAocraBeHhre or A6ouara o6e:neqeHrc - Aa BbpHe Helr3non3BaHhq pa3Mep Ha
rapaHllhoHeH Aeno3xr nnn pa ocao6o4n 6asroga rapaHqhq, nph ycnoB[cra ua r. 119.3.

119.3. (r3M. B crna or 29.03,2012 r.) B cpoK ao 10 pa6orHh AH,i or r,r3pllqHo nr4cMeHo
hcKaHe Ha A6ouara, Br3craHoBgBa npelocraBeHx or A6oHara o6e3neqeHlc, axo rofi HcMa
Heh3nrareHh 3aArnxeHhe rGM 6TK, Karo B To3r,i cnyqai 6TK ,4Ma npaBo Aa Hauana4
onpereneHara SrHaxcoea rpaHuua Ha norpe6neHre c pa3Mepa Ha Bb3craHoBeHoro
o6eEneqesue. ETK He Arnxr Ha A6oHara nuxBa 3a npeAocTaBeH[ o6e3neqeHxa.

119.4. A6oHaTbr Moxe Aa ynpaxHh npaBoro ch no T. 119.3. cJleA r43ThqaHe Ha 5 meceqa
or npeAocraBf,He Ha cborBerHoro o6e3ne,.reHhe. 120. (r:u. B crna or 07.05.2013 r.)
OcnopBaHe npeA ETK Ha ArnxhMure no OaKrypa cyMh ce AonycKa B cpoK oT Tpr Meceua
or Aarara Ha h3AaBaHe ua Qarrypara. OcnopBaHero Ha HenonyqaBaHe Ha yBeaoMrleH[ero
no r.101a He ocao6oxAasa A6ouara or 3aAbnxeHuero 3a 3annaqaHe Ha OarryphpaH
qeHa 3a npeaocTaBeHhTe ycnyrh.

121. 6TK Br3craHoBsBa:

121.1. HaABHeceHHTe or A6oHara cyMla (norpeuJHo npeBeAeHh x HaAnnareHh);
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121.2. cyMara no r. 102.2.

t22. (y.3A. B cHna or 07.05,2013 r.) Br3sraHoBflBaHero ce r3BbprrjBa B cpoK Ao 10 pa6orHl4
AHA, no 6axxoa nrr oIeA nocoqBaHe Ha 6aHroga cMerKa or A6oHara, Karo 6aHKoB!4Te
pa3HocKh ca 3a cMerKa Ha ETK. 3a cyHh Ao 50 neBa, Bb3craHoBqBaHero Moxe Aa ce
h3Brpull,r n a 6poi, B Hara3xH Ha ETK.

123. 6TK Moxe Aa ,i3Btpulh Br3craHoBnBaHero Ha cyMr4 qpe3 npxcnaAaHero ltm or
3aAbnxeHr4rra Ha A6oHaTa KbM ETK 3a cneABau{r4, orqereH nepr4oA }rn, or 3aAt,lxeHrqTa
My no Apyrh AoroBopn c ETK.

124. AKo noArexaqara Ha B!3craHoBcBaHe cyMa e no-ronflHa or pa3ltepa Ha
3aAbrxeHhnra Ha A6oHara 3a cneABaqr4, orqereH nept4oA, 6TK Bt3craHoBcBa pa3n[Kara
B cpoKa no t. L22 nnn qe npxxBaula cyMara cpeqy cneABaqh ciierKh Ha A6oHaTa Ao
rsvepnaaxeto fi.

125. 6TK hMa npaBo, BbB BcxqK!,t cnyqau Aa nphcnaAHe $rnatcoerre cr 3aAbnxeHng KbM
A6oHara or OxHaHcoBr4Te 3aAtnxeHhg Ha A6oHara KbM ETK 3a cnelqBauxc orqereH
nephoa.

Pa3Aen XI TPAOhqHl4 AAHH]4

126. (u3M. B crna or 29,O3,2OL2 r.) ETK r.{oxe Aa cb6}rpa. o6pa6orBa, t43non3Ba la

cbxpaHgBa creAHrre rpaQruxr AaHHlr 1,1 AaHHh 3a noBhKBaHrq u/unu ycnyru, Koraro re
ca npeAHa3HaqeHx 3a npeAocraBqHe Ha ereKTpoHur,r cuo6ulrrelHu ycayrr:

126.1. HoMep Ha noBrKBaqara h noBr4KBaHara crpaHa; xaeHTxqHocr r,r BhA xa xpafiHoro
ycrpoficrao; !4AeHThqHocr Ha KoAa 3a pa3peuaBaHe Ha Aocrbna; Horep Ha noBrKBaqara
luh KPeAnTHaTa KapTa x HoMep Ha KneTKara;

126.2. Haqano H npoA}rxrrerHocr Ha pa3roBopa;

126.3. eneKTpoHuara cuo6uqrrenHa ycnyra, u3nor3BaHa or fl orpe6xrenr;

126.4. AaHHh. Heo6xoAhMh 3a h3rpaxAaHe r,r noAAlpxaHe Ha Bpb3Kara,3a onpe4enrHe Ha
raphO14re;

126.5. AaHHx 3a noBhKBaHhq, Koxro no ,rcKaHe Ha A6ouara, Morar Aa 6tAar cbKpareHh c
nooreAHxre rpu qnQpu or aApeca Ha MecroHa3HaqeH[e;

126.6. aApec Ha A6oHara, BUA Ha nnHuera (x3non3BaHa yuyra), o6ur 6poi Ha BpeMeBxre
vnA ApYfu r43MepHTenHh eanHAu;A, o6eH Ha npeHaceHxre AaHHH 1,r o6qa abnxhMa cyMa;

126.7. r,trrQopmaqxg, Heo6xoahua 3a r3rorBgHero Ha MeceqHrre @arrypra.

127, 6TK ce 3aarnxaBa Aa cbxpaHrBa aaHHr{re no r. 126 3a cpoK or 6 MeceLla, Aa rtl
npeAocTaBn Ha norpe6rTenhTe npx nhcMeHo hcKaHe r cbrnacHo ycnoBHg, nocoqeHll B

qeHoBara nxgra Ha 6TK.

128. npeaocraBcHero Ha ereKTpoHHlr cuo6ulrrenuu ycryrh He Moxe Aa 6r4e o6atpearo
c npeAocraBnHeTo Ha nhqHh aaHHh, KohTo He ca Heo6xoahMh 3a ynpaxHqBaHe Ha npaBa
rnh h3ntnHeHhe Ha 3aabnxeH E Ha HFKo9 or crpaHhre, cabp3aHh c npe4ocTaB9HeTo Ha

HeKOe OT Te3h ycrryru.

L29. (,/3M. B cxra or 29.O3.2OL2 r.) ETK Moxe pa cv6upa, cbxpaHeBa, o6pa6or8a
h3non3Ba AaHHh 3a noBr4KBaHrg Ha norpeohrenA A Apyry' nrua, aHraxhpaHh
eneKTpoHHUTe cbo6ul4TenHu ycnyrn, 3a aa orKphe h orcrpaHu Her43npaBHocn4 9r

B Mpexara,3a orKphBaHe !4 npeAorBparflBaHe Ha He3aKoHHo h3nor3BaHe Ha Mpex
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KaKro r 3a nPocnearBaHe h oTKpHBaHe Ha o6ernoKohTenHn noBrKBaHr,rr, npu nxcMeHa
3anBKa or crpaHa Ha 3acerHar norpe6urea.

130. (x3M. B chra or 29.O3.2O12 r.) ETK hMa npaBo aa o6pa6orBa AaHHr. orHacclqr4 ce 3a
A6oHarx unu llorpe6rrenfi Ha rperh nxqa - AocraBqr4qh Ha ycnyru un|,/ Apyrr
npegnprlcruq, npeaocraBculr,l enerrpoHHx cto6qfiTenHh ycrlyrn, aoKonKoro roBa e
xeo6xogul,ro 3a h3rrbrrHeHhe Ha 3aAtnxeHhcra Ha ETK no cKrrrqeHr,r AoroBopn c re3r
AOCTaBqXqT Ha yoryru AnA npeanPAATAg.

131. (r43M., B crna or 25,05.2018 r.) O6pa6orKa 14 cbxpaHeHuero Ha AaHHr,rre or Pa3Aen

XI ce h3BrpuJBa B cborBercrBhe c pa3nopeA6hre Ha O6ulhn pernaHeHr 3a 3auura Ha

,rhqHhre AaHHlr 14 nonrrrrara 3a noBeplrenHocr r 3aulhra Ha nu'{H Te AaHHU B 6TK.

132. (orM. 25.05.2018 r.)

133. (orM. 25.05.2018 r.)

Pa3Aen XII XAnEh, $OIEU n nPEAIIOXEHI4f,

134. Aapect4paHure Ao ETK xan6u, uon6u ,r npeAnoxeHhe ce pa3rnexAar r peuaBar or
ETK He no-KbcHo or eAxH Meceq or nonyqaBaHero hM, Karo xan6onoAareaqt ce
hHQopMr,rpa nhcMeHo 3a pe3yrrara.

135. nph cna3BaHe Ha AefcrBaqara npaaua ypeg6a orHocHo 3aulurara Ha nhqHrre AaHHh.
ETK noAADpxa h cbxpaHsBa perhcrph Ha BcHqKr xan6n, uon6u ,1 npeanoxeHHq,3a (ollro
ce nphnara roBa ycnoBhe, KaKro t4 orroBoprre no rgx 3a cpoK or 24 l4eceqa.

136, (HoBa B cxna or 29.03.2OL2r.) Xar6xre, Mon6,rre, npeAnoxeHxf,ra 
'1 

peKraMaqurre,
BK40r{r.iTenHo orHocHo ycnyrv no o6cnyxBaHeTo h noM'bpxaHero Ha npeAocraBcHr4Te or
npeAnpr4nrhero ycnyrh ce noAaBar Ha Mrcro B TrproBcKara Mpexa Ha ETK r4nh vpea ye6
caiTa Ha ApyxecrBoro Ha aApec www.vivacom.bg. nocrbnrnhre xan6n, uon6n,
npeAnoxeHhs h peKnaHauhh ce 3aBexaar BtB Bxoafiu.l perhcTbp r ce pa3rnexaar no peaa
Ha nocrrnedHero hr,r.

PasAen XIII l43MEHEHhq h AOnbflHEHl,|fl HA OEI{[4TE vCnOBVq

137. ETK no cBo, ,rHhr-lhar[Ba nn\ no npealoxeHxe Ha A6oHarhre/norpe6rrenute uoxe
Aa npaBr4 H3MeHeHhq H AonbnHeHl4s B Te3n O6u{!4 ycnoBhn.

138. (x3M. B c'rna or 01.11.2018 r.) nph x3MeHeHxe Ha Oy ETK ce 3aA'bnxaBa Aa
uxQopurpa A6oHarHTe He no-KbcHo or 30 AHh npeAh Bnh3aHero r,rM B cxna qpe3

crpaHxqara Ha npeAnpugThero B l4HTepHer h qpe3 npeAcraBqHero rM Ha BUAHo Mscro B

TbproBcKhre uu o6errr |1rr4 no Apyr no4xoAgu.l HaqhH. B AorrbrrHeHre, ETK ce 3aArnxaBa
Aa yBeaoMh A6oHara h qpe3 KparKo reKcroBo cuo6uleure (SMS), Koero Moxe aa 6rae
cbxpaHeHo xa rereSoHHrn anapar Ha A6oHara, B cpoK Ao 1 Mecell or r43T,1qaHe Ha cpoKa
no qn. L476, an. 1 or 3aKoHa 3a 3aqr4Ta Ha norpe6lirenlrre A6oHarbr rMa npaBo Aa
npeKparh AqAnBuayanHua aoroBop 6e3 caHK[.lt4l4 ocBeH aKo r3MeHeHurra He 3acnrar
ycnyrh. nor3BaHh or Hero, unu aKo h3MeHeHrnTa ca B creacTBxe Ha pa3nopexaaHe xnx
yKa3aHr,ie Ha KoMneTeHTeH opraH Ha BnacT.

139. l43MeHeHxs 14 AonlnHeHhq Ha AHAAeAAyanHhTe AoroBophre ce npaBqr no B3aHMHo

cbrnache Ha cTpaHrTe.

Pa3Aen XIV Cn PAHE HA vCIvrU r nPEKPAT9BAHE HA l,lHAl4Bl4AvAnHhfl AOTOBOP

140. 6TK hMa npaBo Heaa6aeHo aa npeKparh Aocrrna Ao ycnyrH:

140.1. (r3M. B chna or 01.04.2010 r.) Ha A6oHar:
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a.) cneA h3ThqaHe Ha cpoKa. a roiro A6oHarbr rpr6Ba Aa h3Brprxh nflaulaHe Ha
non3BaHhTe ycnyrr4;
6.), (t4sM. B o4rra or 29.O3.2OL2 r.) nph HenpeAocraBrHe Ha o6e3ne,.teHr4e (rapaHqhoHeH
Aeno3hr !4flr 6aHKoBa rapaxqrr), nohcKaHo or ETK B cborBercrBhe c re3h O6ul4 ycnosvl,.,
npr aocrtaraHe Ha onpeaeneHara Or4HaHcoBa rpaHhua Ha norpe6neHre, Karo B Te3H
cnyqata qe 6]Ae ochrypeH Aocrbn Ao ycnyrh 3a cneuHh noBrKBaHrg Ao npeKparcBaHe Ha

4OrOBOpa.

140.2. Ha florpe6rre,n:
a.) a cryvafi, qe SIM Kaprara re e 6una h3nor3BaHa 3a neplioA or 12 Meceua;
6.) (Hoea B chna or 13.11.2009 r.) e cnyuai, 'le He ca npe,qocraBeHh AaHH(re, HyxHh 3a
hAeHT OhqupaHero Ha norpe6hre,rr, h3xoAcu-[4Te noBhKBaHhn h h3npaqaHero Ha KparKh
TeKcroBh cbo6qeHr4, ce cnhpar He3aOaBHo, c r43KnoqeHhe Ha noBhKBaHhFTa KbH ycnyrh
3A CNEUJHt4 NOBhKBAHh';
B.) ( h3M. B cr4ra or 29.O3.2O72 r.) B cny,{afi, qe AaHHhre HyxHh, 3a r4eHrrouqrpaHero
Ha norpe6hrenc, xe 6t4ar npeAocraBeHr B cpoK eAHH Meceq or HanaraHe orpaHr4qeHhqra
no r. 140. 2, 6. ,,6", ce npeKparqBa npeAocTaBqHero Ha npeAnnareHara ycnyra.

140.3. (HoBa B c]4na or 29.O3,2Ot2 r.) nph Hannqhe Ha ocHoBarenHh cbMHeHhq 3a
h3BtpruBaHe Ha He3aKoHHh AefiHocrr 3a pa3npocrpaHeHhe Ha BpeAHo cbArpxaH,re or
A6oHara hnr norpe6r4Teflr, KaKTo h 3a nor3BaHe Ha ycnyrara no HaqhH, KoiTo 3acrpaulaBa
,ll4qHaTa chrypHocT, HenphKocHoBeHocTTa . Ha nuyHAA x.l"'!.Bor A nl,,!.qHure aaHHh Ha

ocTaHafl"Te BbB Bpr3Ka c non3BaHaTa yclyra.

140.4. (HoBa B ct.tra or 29.O3.2OL2 r.) npr xeranr-nHeHhe Ha 3aArnxeHhqra Ha A6oHara
nh norpe6rrenq no r. 70 or re:r O6ulr ycnoBhc.

l4l.l. IAHAABAAya|I.HAFT AoroBop Me)l(Ay ETK ,l A6oHara ce npeKparqBa no B3aHHHo
nrcMeHo cbTnache Ha cTpaHuTe.

141.2 (noaa e c$na or 29.O3.2012 r.) nph cMrpr Ha A6oHara 3aeBneHxe 3a npeKpareBaHe
Ha aoroBopa Moxe Aa ce noaaae oT HeroB HacleaHuKr Ko To npeAcraB cboTBeTeH

aoKyMeHT, yAocroBepqBaul ToBa My KaqecTBo.

142. (HoBa B c ,la or 29.O3.2OL2 r.) A6oHar-br hMa npaBoro Aa npeKparu AoroBopa B

cnyqaq, nocoqeH B T. 55 or Hacrogulhre O6u1r ycnoaun. 3aqBneHhe 3a npeKpargBaHe Ha

AoroBopa BrB Bpb3Ka c r. 55 or Hacroculhre O6ulr ycnoBffi ce noAaBa nHqHo or A6oHara
rn,l oT HaMexHo ynbnHoMouleH HeroB npeacraB,lTe,r B cbulr4n rbproBcKh o6eKr Ha 6TK, B

rco ro 4oroaoptT e noAnlcaH, pecn. npl4 TrproBcKl4c npeacTaBhTen. noAnrcan AoroBopa
or crpaHa Ha ETK.

143. A6oHarbr hMa npaBo Aa npeKparh AoroBopa eAHocrpaHHo caMo cneA Karo e noracrn
BchqKr4 Arrxr4MI4 cyMh KrM ETK c e.qHoMeceqHo nrcHeHo npeah3Becrhe.

143.1. (h3M, B ct4na or 07.05.2013 r.) B cryvai, ,{e 6TK He !43ntrHH cBoe 3aAtnxeHhe no
cKroqeH!4q c A6oHara AoroBop, nopaAh nphqrHa, 3a Koqro ETK e orroBopHo, A6ouartr
MOxe Aa pa3Banh AoroBopa KaTo h3npaTr nhcMeHo npeah3BecThe ao ETK h aaae
aonrJ]HrrereH noaxoasul cpoK 3a h3nbrHeHHe. c npeau3Becrhero A6oHarbr c,leaBa Aa
noco'{r4 B KaKBo ce cbcTo[ Her3nrnHeHheTo Ha AoroBopa oT cTpaHa Ha ETK 14 aa onpeflenh
noAxoagul cpoK 3a 3nrrHeHhe. B cnyqax, qe ETK He e 3ntrHhro 3aAtnxeHhero ct4

noAxoAgull4t cpoK r A6oHarbr e 3anrarhn BcuqKa Abflxr4Mn cyMA 3a non3BaHhre

aoroBopa ycnyrh, AoroBop'ur ule 6rae pa3BaneH. B TaKbB cny.{ai A6oHarbr cneABa
Bb3craHoBh Ha 6TK sch.rKh cyMh, nonyqeHh Karo cy6cuAt4t4 finh orcrbnKr, npeAocra
c ornea onpeAeneH cpoK Ha AoroBopa. 3aa}nxeHt4gTa Ha crpaHr4Te BtB Bpb3Ka

cnopa3yMeHh, 3a nA3AHr Hn npoAaxoa Ha h3nraulaHe croKt4, cKrK)qeHh KtM aoroBop
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3ana3Bar h npoAbnxaBar cBoero AercTBxe ao nlnHoro ,lM l43ntnHeHhe MexAy crpaHHTe.

no orHouleHhe Ha a6oHarh Dpr4AhgecKh nxqa, 3aabnxeHxcra BbB Bpt3Ka c nn3uHr unu
npo4ax6a Ha h3nraulaHe croKr.t, cKnpqeHu KbH AoroBopa cragat xe:a6aaxo tt3hcKyeMu h
cneaBa Aa ce 3anrraTgT nph npeKpaTnBaHe Ha aoroBopa.

143.2. npeAx3Becrhe 3a eaHocrpaHHo npeKparcBaHe Ha AoroBopa or crpaHa sa A6oHara
He ce AonycKa, rororo roi He e nocotthn B KaKBo ce cbcrou Her3nbnHeHhero Ha AoroBopa
or crpaHa Ha ETK cb acHo r, L43.L, KaKro h Koraro Heh3ntnHeHara qacr or
3aArlxeHr4ero Ha ETK e He3HaqhrenHa c orne{ Ha [HTepeca Ha A6oHara.

143.3, 3a cbulecrBeHr4 no cMr4cbna Ha r. 143.1 ce cqhrar oreAH!4Te 3aAtnxeHxq Ha ETK:
a.) Aa npeAocraBx ycnyrara B cpoKa no r. 87, ngn HaIHr{ue Ha Ox3xqecKa h rexHrqecKa
Bb3MO)l(HOCT;

6.) 3aArnxeHr4qra Ha ETK no r, 102 or O6ulure ycroerr

144.1. 6TK hMa npaBo Aa npeKparr eAHocrpaHHo AHAASAAyaIrHAA AoroBop B cneAHhre
cryqah:
a,) (r,rsu. B clrna or 29.03.20L2 r,) aro a cpoK Ao 1 Meceu or npeKpartBaHe Ha Aocrbna Ao
ycnyrhre Ha HgKoe or ocHoBaH[gra no r. 140 A6oHarbr ]tnh norpe6!4Tenrr He e !43nbnHr4n

3aabrxeHxcTa cH, pecneKTxBHo He e npeycraHoBhn HapyueHhero;
6.) npx npeAocraBqHe Ha HeBepHr AaHHr4 no r. 10, Ha noAnpaBeHh AoKyMeHT,l qnr4 Ha

aoKyHeHTh c HeBcpHo cbarpxaHre.
a.) aro A6oHarbr cBbp3Ba fi non3Ba xRx aonycHe cBbp3BaHero KbM Mpexara r
h3non3BaHero ua cuo6ulrrenHr ycrpoficrBa, Ko!4To He orroBaprr Ha ,3hcKBaH[cra Ha re3h
o6u1u yc-noarr hnh ce r43non3Bar B nporxBopeqre cbc 3aKoH r4rh noA3aKoHoBn aKf, unu c
qen Kocro He e AoaoBopeHa MexAy crpaHrre (BKnoqrrenHo 3a peanx3!4paHe Ha neqanoa
sa A6oxara hnh 3a rpero nr.,rqa).

L44,2, B cnyvai, ve cnea npeKparcBaHe Ha AoroBopa no peAa Ha r. L44, A6oHarbr
h3nrrHH 3aAbrxeHhera ct,! rGM 6TK, rofi moxe Aa norcKa aKrhB!4paHe Ha ycnyrure,
npeAocraBcHr,r or ETK. qpe3 o6ax.qase Ha HoMep aa o6cryxaaHe Ha KnreHTh. To3x rxn
aKrhBxpaHe Ha ycnyrxTe ue ce cqhTa 3a BanxAHo npoAbnxaBaHe cpoKa Ha AoroBopa.
cKroqeH Mexay crpaH!4Te. floroaoprr npoabnxaBa csoero aeicrg e npr4 ycnoBrgTa. 3a
Kohro e 6hn cK,roqeH, c x3KlpqeHne Ha npeAocraBeHr orcrrnKh n 6ouycu, Koxro ce ry697
nph npeKparqBaHero My nopaAh Heh3nbnHeHhe Ha A6oHara. ycnyrxre qe ce aKTxBr4par
cneA cbo6qaBaHe Ha hAeHT[OhKaqroHeH KoA Ha AooHara x npeAocraBrHe xa uoea/r SIM
Kapral[ Ha A6oHara. CTpaHrre ce cbrnacnBar, qe 6TK qe xHa npaBo Aa 3anrcBa 3acBKara
3a aKTlrBHpaHe 14 Aa 3ana3r 3anhca Ao h3Tr4rla- He Ha cpoKa, B KoiTo B3eMaHhcra 3a
aKTriBrpaHure yayru 6nxa Mornh Aa 6tAar npereuArpaHu.

144.3. (HoBa B c rra or 29.03.2012 r.) ETK xHa npaBo Aa npeKparu AoroBopa nph cMLpr
Ha A6oHara.

144.4 (HoBa B cr4ra or 16.01.2018 r.) I-lpu ycraHoBeH phcK or snoynorpe6a rnr
HenpaBoMepHo non3BaHe Ha poyM!4Hr ycnyr\ e EC A Ha ocHoBaHr4e Aeicreaqara nonxrhKa
3a cnpaBeMhBo non3BaHe Ha perynhpaHh poyMlrHr ycnyrh B paMKhre ua Eaponeicrrr
cb|o3 6TK !4Ma npaBo eAHocrpaHHo Aa cnpe Aocrbna Ao yc yru n/nnn Aa npeKparh
L4AAnBuAyanHAe AoroBop. ToBa Moxe Aa craHe npx ycraHoBeHa opraHlr3i4paHa
npenpo4ax6a Ha SIM Kaprx, non3BaHe Ha ycnyrx B ycnoBhrra Ha nepMaHeHTeH poy MhHT
B EC ul Anu B paMKhre Ha npoBexAaHa npoqeAypa orHocHo npeKparrBaHe Ha AoroBop
poyMhHr Ha eApo no PernaMeHT (ECr 2OL7l92O. nphMepr4 3a phcK or snoynorpe6a a ra
nocoKa Morar Aa 6tAar h3non3BaHero Ha SIM Kapra rnaBHo, h Aop!,r h3Knpr{hrenHo, n
poyuxHr rnH nocne4oBarenHo r3nofl3BaHe Ha MHoro6poiHx SIM Kaprx or eAHH h cb
KIxeHT nph poyMxHr. B Te3r cnyqax 6TK cx 3ana3Ba npaBoro Aa Ttpch o6e3u{ereHhe
o6uqrn npaeoe pe4.
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Pa3aen XV KAtl ECTBO HA ycnyflTE 14 OECTIyXBAHETO HA KnUEHTA

145. ETK Tp96Ba Aa noAArpxa KaqecrBoro Ha npeaocraBeHhre eneKTpoHHh cbo6runTenHx
ycnyrh, KaKTo cneaBa:
A) euruoxuocrra 3a ycneuJHo ycraHoBcBaHe Ha Bp-b3Ka B Tephrophxre c noKprrie Ha GSM
MpexaTa- noBeqe oT 9oo/o v TepuTopvr c noKphTr4e Ha UMTS MpexaTa- noBeqe oT 95o/o;
6) HeycneuH noBuKBaHuqr Kor,rro ca B p€ynrar Ha nperoBapBaHe u noBpeAh Ha GSM
MpexaTa- no-ManKO OT 5o/o u HeycneulHl,l nOB[KBaHhr, KOT4TO Ca B pe3ynTaT Ha

npeToBapBaHe ,1 noBpeAh Ha UMTS MpexaTa- no-HanKo o't 3o/o" 2L
B) (Henprnoxr,ruo, ocHoBaHhe - PerraMeHr 2OL5l2t2O) 6TK rpr6Ba Aa ocnrypA MxHlrMyM
144kbps 3a npeHoc Ha AaHHh.

146. 6TK rapaHrrpa npeAocraBeHero Ha eIeKTpoHHh cbo6qhrenHu ycnyru qpe3 Mpexara,
BKnK)qHTeIHO 14Ma npaBO Aa npeaocTaBc aontrHrTeIH!4 ycnyrl4, cbo6pa3Ho pa3peueHxeTo
(or uavanxara Aara Ha npe€ocTaBnHe Ha ycnyrxre), 24 qaca, ceAeM AHx B ceAMlrqara.

Pa3Aen XVI PE]IJABAHE HA CNOPOBE

L47. (yBr4. B cylra or 01.11.2018 r.) BchqKH cnopoBe, Br3Hr4KHarx BIB Bpr3Ka c
AeicrBhTenHocrra, r3nlrHeHi,reTo, TrnKyBaHero &inr4 npeKparrBaHero Ha hHAhBhAyanHxl
AoroBop, qe 6bAaT peuaBaHr4 oT cTpaHxTe B Ao6poHaMepeH ToH qpe3 nperoBopl,r,
KOHCynTaqXh h B3alMoh3roaHh cnopa3yMeHhc, a nph HenocTrraHe Ha cbrlache - oT
cboTBeTHl4n arpxaBeH cba nph ycnoBhnTa Ha rnK.

147a. (HoBa B chna or 01.08.2016 r.) AefHocrra Ha 6TK EAA nonaAa B o6xBara Ha AefiHocr
Ha CeKTopHara noMhpurenHa KoMr4cl.lq 3a pa3rnexAaHe Ha cnopoBe B o6racTTa Ha

eneKrpoHHhre cbooqeHre - aapec: rp. Coor4e 1000, nn. cnaBeiKoB N9 44. r4HrepHeT
crpaHrqa www.kzp.bg, e-mail: adr.els@kzp.bg. AKo cnop, orHeceH KbM 6TK EA.4. He e
pa3peuJeH, A6ouarur/l-lorpe6ntennr Hoxe Aa norlpcr cbAefcTBxe or noMlp!4TenHaTa
KoMr4chq. KoraTo cnopbT ce oTHacf Ao AoroBopr4 3a oHnafiH npoAax6h AnA ycnyfn,
cbAeficTBue.3a peuJasaHero My MoxeAa ce noryqr oT EreKTpoHHara nnaroopMa 3a oHnaiH
peuaBaHe Ha norpe6hrencKx cnopoBe: http://ec.europa. eu/odr. 6TK EA,4 He ce aHrax[pa
aa non3Ba noco'{eHhTe opraHu.

Pa3Aen XVII nPrflOXt4MO nPABO. AOnbnHVTEnHt PA3nOPEA51,1

148.1 npx nphnaraHe r rt,lKyBaHe Ha O6qxre yoroBxq qe ce npi4narar pa3nopeA6hre Ha

AeicrBaqoro 6rnrapcxo 3aKoHoAarencrBo.

148.2 6TK npeAnara Mo6.4rHh ycnyrx no craHAapr UMTS, cbrnacHo Pa3peuleHrera
nocoqeHH B r.2 o't Pa3Aen I Ha Hacrocqr4Te O6u1n yc-noarn.

148.3 Te3x O6ulx ycfloBxc rpn6Ba Aa 6bAar npxnoxeH!1 3a ypexAaHe Ha orHoujeHHnra
Mexay ETK r florpe6rrearre Ha eneKTpoHHr4 cuo6uutenxvr ycnyrx, npeaocraBeHh qpe3

o6qecrBeHa eneKTpoHHa cbo6qxrenHa noABr4xHa KrerbqHa Mpexa no craHaapr UMTS.
Hacrocuure reKcroBe, orHacru.lr4 ce B qacrHocr Ao npeaocraBrHero Ha UMTS ycnyru ca
cbo6pa3eHh c ,{fleH 12.1 or UMTS pa3peuJeHhero.

148.4 (h3M. B c,1na or 01.08.2016 r.) BcrrqKx npenpar(h r(bM GSM craHAapra cnopeA
O6ulrare ycnoara, oteaBa aa ce cqhrar 3a npenparK,l KaKro KrM GSM,
LTE craHAapr.4Te.

TAKA h 3A UMTS X

148.5 (r43M. B cHra or 01,08.2016 r.) BchqKr npenparKh KbM Pa3peueHhero cne.qBa Aa
cqhrar 3a npenparKn KaKTo KbM GSM, TaKa h KbM UMTS h LTE pa3peueHhrra.

148.6 (h3H. B chra or 01.08.2016 r.) BchqKh npenparKx ruu GSM ycnyrxre cneABa
cqhrar 3a npenparKh Ka KTo KbM GSM. TaKa r KbM UMTS r LTE ycnyrrre.
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148.7 (h3M. B cHIa or 01.08.2016 r.) BcxqKh npenparKlr KbM Mpexara cneABa Aa ce
cqhrar 3a npenparKx KaKTo KbM GSM, TaKa KbM UMTS x LTE Mpexlrre, aKo r43pr,rr{Ho He

e yKa3aHo apyro;

148.8 6TK hMa npaBoro aa aKftiBxpa aocrbna ao UMTS Mpexara H npeaocraBnHero Ha

UMTS ycnyrhre Karo ce no3oBaBa Ha AoroBopa 3a a6oHaMeHT hrh Ha 6a3ara Ha

npeAnnareHo non3BaHe Ha GSM 14 UMTS ycnyru. ETK ny6nlKyBa cuo6ulexre B npecara
npr4 aKTrBhpaHe Ha aocrbna h npeAocraBgHe Ha UMTS ycnyfti Ha xpafinure norpe6xren[.

148.9 Bcr,{Kr'r A6oHarh Ha ETK, Kohro h3nor3Bar ycnyrhre no GSM craHAapra, ule uMar
npaBoro Aa non3Bar, Karro GSM TaKa ,.l UMTS ycnyru npy. r3non3BaHero Ha cbqara SIM
Kapra, Kocro e nperocraBeHa 3a x3nol3BaHero Ha GSM ycJlya[Te. UMTS ycnyrhre Morar
Aa 6bAar norr3BaHu or Bcr,rqKr,i florpe6rreru Ha ETK, ,{hhro rpairu ycrpoficrBa noAAbpxar
UMTS craHAapr. ETK ocnrypeea sa A6oHatnre/ Ilorpe6urenhre Bb3MoxHocr Aa
AeaKT,lBhpar Aocrbna ao r43non3BaH,,rre UMTS ycnyrh qpe3 ornpaBcHe Ha h3p'lrrHo
nhcMeHo hcKaHe or cborBerHHq A6oHar/norpe6xren. cpoKtr 3a MpexoBo AeaKTlrBrpaHe
Ha ycnyrara e 7 aHh or Aarara Ha nonyqaBaHe Ha nhcMeHoro hcKaHe. CneA AeaKTr4B[paHe,
florpe6rrernr Moxe Aa nohcKa HoBo aKTxBr,ipaHe Ha ycnyrxre, nph cna3BaHe Ha

npoqeaypaTa 3a aea KrhBhpaHe.

148.10 6TK npe.qocraB, ycnyr4Te, BKroqeHh B UMTS craHaapra Ha Hacroeqhre ch
A6ouarr, non3Baul,r GSM ycnyrhre no cIeAHxg HaqhH:

148.11 6TK rMa npaBo aa aKrxBxpa Aocrbna Ao UMTS ycnytu Ha onpeAeneHa aara,
AonbIHr4TenHo cbooqeHa B npecara AnA no Apyr noAxoAqul Haq!4H. B To3x cnyqai 6TK
npeAocraBn ycnyrrre BKroqeH[ B UMTS craHAapra np!{ ycnoBrsra Ha cK,roqeH]4e AoroBop
ga a6oxai{eHr hnh Ha npeAnnareHo nor3BaHe Ha GSM ycnyf[re, B cborBercrBre c
KoHKperHxq cayvafi. Cne4 raKoBa aKTr,rBhpaHe Ha Aocrbna Ao UMTS yc,J].yra're, A6oHarxre
Tpq6Ba Aa rh 3annaqar B cborBercrBile c rapuQHrre nnaHoBe Ha ETK, 3a ycnyrhre
npeAocraBeHr,r no UMTS craHAapra n ny6nrxyeaHr cbmacHo 3aKoHa 3a eneKTpoHHhre
cbo6qeHxc.n UMTS pa3peueHhero.

148.12 A6oHarhre Ha UMTS ycnyrnret Kor4ro ca noAnr4carr4 l4HAHBI4AyanHh AoroBoph 3a
npeAocraBqHe Ha GSM ycnyrr. rMar npaBoro Aa h3nofl3Bar UMTS ycnyr!4Te, Ha ocHoBara
Ha rexH[Te AHAuBAAyanHu AoroBoph 3a ]43nor3BaHe Ha GSM ycnyrr4Te, Kohro ule 6tAar
npxloxeHh 3a h3non3BaHe Ha UMTS ycnyr[Te. LleHxre h raphorre 3a r3non3BaHhre UMTS
ycnyrr cne€Ba Aa 6rAar cbo6pa3eHyi c rapnQHrre nraHoBe Ha ETK 3a npeAocraBeHe Ha

UMTS ycnyr , o6sBeHr no HaqhH pernaMeHThpaH B 3aKoHa 3a eneKrpoHHxre cuo6uleHrn
14 UMTS pa3peujeHuero,

148.13 Te3h r3MeHeHHq Ha O6ulxre yc4oBlrn qe ce npa.rnarar r no orHouleHre Ha
cbu{ecrByBau{xre A6oHarx h KpafiH}r norpe6rrerr, Kol.rro KbM Aarara Ha BnH3aHe B c4na
h3non3Bar ycnyrxre Ha ETK.

Pa3Aen XVUI ONPEAENEHT9

149. ,,SnoKrpaHe ua r4erru@rraqxc Ha 
^uHuara 

Ha BhKaulhc (CUR)" e ycnyra. Koero
no3BoncBa Ha BHKauhg a6oHar Aa 6norrpa npeAaBaHero Ha HoMepa cta KbM B]4KaHhq

a6oxar.

150. ,,BxKaq a6oHar" e norpe6urea, rofiro e uuuqrarop Ha noBhKBaHero.

151.,,BhKaH a6oxar" e norpe6xren, KbM Kororo e aApechpaHa 3agBKara 3a noBrKBaH
avrxaulNg a6ouar.

152. ,,AapqBaul 4ocraevrr" AocraBq Kbr, or '{r,rqro Mpexa HaqxoHaflHo 3HaqxMxc Ho
ce npeHac9 B Apyra Mpexa.
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153. ,,AoMefiH Ha npeHoct4Mocr" ca Mpexhre Ha AocraBqhqxre, B Kor4To ce ocbu{ecrBnBa
npeHoo4Mocr Ha npeAocTaBeHHTe rM or KPC HoMepa.

154. ,,Abpxaren Ha o6xgara or uouepa" e Mpexara Ha npeAnphcrhero, Ha Koero KPC e
npeaocraBhna HoMepa oT HaUHoHanHhg HoMepaqhoHeH nnaH qacr. oT Koxro e
npeHeceHhcT HoMep.

155. ,,l4AeHThoxKaurn Ha n4qnera Ha Br4Kauthq (CU)" e OyHKtlhc Ha Mpexara, KoBro
no3BorcBa Ha Br4KaHhg a6oHar Aa nonyur ru@opmaqr, 3a HoMepa Ha Br4Kaqhc a6oHar,
npe'A,! Aa 3anoqHe o6MeHtT Ha nHSopuaqun. ToBa no3BoIgBa Ha Br4KaHrq a6oHaT Aa
npheMe hnh aa oTKaxe noBrKBaHeTo.

156. .l44eHrnQrKaqxn Ha cBlp3aHara nnurr (COL)" e Qyxrqrr Ha Mpexara, KogTo
no3BonsBa Ha BhKaqxn a6oHar aa no.nyvr ruQopr.laLlhr 3a HoMepa, rofiro r4euru@nqupa
ToqKara Ha nonyqaBaHe Ha noBuKBaHeTo. COL ce noAabpxa npt.t ISDN Aocrbn H ce
npeAocTaBf,T COLP x COLR KaTo AonbrrHxren HVi yc',yru.

157. "KparKo reKcroBo cbo6qeHre (SMS)" - ycnyra 3a x3npaqaHe Ha Kparxo reKcrooo
cbo6uleHxe, cbrnacHo GSM craHAapTa, npl4 KoeTo ce npeaaBar Ao 160 3HaKa hn o4MBona
B paMKhre Ha eAHo cbo6qeHhe (140 oKrera).

158. (rsu, B ch,la or 10.01.2013 r,, npeAhuHa r. 159)'OqeHeHo cborBercrBhe h nycHarh
Ha na3apa, cbrrracHo AeicrBaulHTe HopMarHBHh arrose" - o3HaqaBa, ,{e KpaiHoro
ycTpoicrBo e c oqeHeHo cborBercrBr4e, cbrrlacHo HapeAoa 3a cbqecrBeHhre r3r4cKBaH[q
x oqeHcBaHe Ha cborBercrBxero Ha paAhocboptxeHhn u KpaiHr4 AaleKocbo6u-turenHh
ycrpoficrBa (O6H., .qB, 6p. 79, 2OO2 r. B o4ra or 12.O9.2OO2 r.). flycxarrre Ha na3apa
ycrpoficraa ca cbnpoBoAeHn c AeKrapaqxq 3a cborBercrBxe Ha npox3BoAhrenn/eHocrrenn
u rpn6aa 4a ruar 6rnrapcra MapKlrpoBKa 3a cborBercrBhe 'Co" r,r cborBerHrre o3HaqeHhi,
.qonycruMo e o3HaqeHrcra Aa ca Bbpxy onaKoBKara un cbnpoBoxAaqa4Te
paAxocboprxeHr4nra AoKyMeHTr4 - rrn ycrpoicrBo, MoAer, npo!43BoAhren, BHocliren,
Qa6pruex HoMep. <r3HaveHhe 3a h3nol3BaHe no npeAHa3HaqeHhe.

159. (h3H. B cxna or 10.01,2013 r., npeAruJHa r. 160.)) ,,npeAcraBFHe Ha hAeHrroxKaurc
Ha nAHAAra Ha BxKarqx, (CUP)" e ycnyra, Korro no3BonnBa Ha Br4KaHrq a6oHar Aa nonyqx
uu@opr.raqnr 3a Houepa Ha BuKaqhg a6oHar.

150. (u:u. B o4ra or 10.01.2013 r., npeAhuJHa r. 161.),,npeHacoqBaHe Ha noBhKBaHero
(Call forward)" e ycnyra, Kocro aaBa Bb3MoxHocr Bxoarrrr4Te noBlrKBaHhn KbM aaAeH
norpe6hren/a6ouar 4a 6t4ar npenpareHn aBToMarr4'{Ho KbM Apyr norpe6rrea/a6oHar.

161 (B c,,lna or 10.01.2013 r:.),,npexeceu HoMep nopaAx rexHrqecKa rpeuJKa" e HoMep,
rofiro e npexeceH B Apyra Mpexa, He3aB,4cHMo or nphqrHHTe AoBen Ao roBa, 6e3 Aa e
Hanxqe HaMexHo x3pa3eHa Bone 3a HeroBoro npeHacnHe or a6ouara, Ha KoiTo HoMeprr
e npeaocraBeH 3a non3BaHe or AapnBaullrf, AocraBqxK."

t62. (rcM. B c,4na or 10.01.2013 r.) "npeHoo4Mocrra Ha Mo6xrHh HoMepa" e npaBo Ha

a6oHarHTe r norpe6lrrerrre Ha npeanprsrhsra AocraBqhllh xa o6qecraeHa lto6rnna
reneQoHHa ycnyra, Aa 3ana3nr Hor.repara o,r nph cugHa Ha aocraBq.4Ka c Apyr aocraBqrK,
npeAocraBgul, 06qecrBeHa uo6rnsa TeneOoHHa ycrryra, nocpeacrBoM 06uecrBeHa
Mo6xnHa Ha3eMHa Mpexa x 3aAlnxeHre Ha npeAnpxcr!,rcra Aa ochrypqBar Bb3MoxHocr Ha

cBoH- Te a6oHaTH aa 3ana39T HaqhoHanHo 3Haq,lMnq ch HoMep npx cMcHa Ha aocTaBqhKa
Ha o6qecrBeHa Mo6r4nHa reneooHHa ycnyra.

153. ,,|-lpueuaut aocragqur" e AocraBqrKa, KoiTo npxeMa HoHepa B pe3ynrar Ha npo
Ha npeHactHe. HeroBara Mpexa craBa Mpexa Ha a6ouara/norpe6hrerlc cne4 3aBbptx
npoqeca Ha npeHacgHe,

B

\

qW



--\*=

=-R._

164. ,,npo3opeq Ha npeHochMocr" e onpe4eneH nepuoA or BpeMe B npoqeca Ha npeHacrHe
Ha HOMep OT MOMeHTa Ha aKThBhpaHe Ha Aocrbna Ha KparHhg norpe6xren or
npeanphcrhcra Ha npheMau{ara Mpexa Ao MoHeHTa Ha aKryanh3hpaHe Ha 6a3rre aaHHh
Ha Bc],rr.rKr,r npeanph9Thq c HoMepa 3a HanpaBneHhe KbM npHeMaqaTa Mpexa.

165. ,,Pa6oreH aeH" 3a Hyxahre Ha Pa3aen III or Hacrorulrlre o6qr4 ycroBhc e BceKh
KaIeHAapeH aeH oT noHe- aenHl4K Ao neTbK c h3KnoqeHhe Ha oQrquanxure npa3Ht4r]h.

166. (h3M. B cxna or 10.01.2013 r.) ,,Pa6orHo BpeMe" pa6orHoro BpeMe Ha qeHrpoBere 3a
pa6oTa c KnAeHT.4r o6cnyxBaqh noTpe6r4Ten!4 Ha ETK.

167, ,,CLI ycnyrr' ca Bchr{Kx ycrrynr, npeAocraBcHv or oneparopure Ha norpe6xrenxre
nocpeAcTBoM x cBLp3aHx c oyHKrthrTa Ha MpexxTe: .rHaeHThohKaqAA Ha nu{rg Ha

Br4Kaulr,rt" x npeABhAeH, B HacTocqaTa HapeA6a.

158. 'MSISDN" e Mo6..ineH reneooHeH HoMep.

169. 'ToHanHo HoMepoHa6xpaHe (DTMF dialing)" e MeroA Ha npeAaBaHe, nph Koiro BceKh
pa3pea rrh chrHan ce npeAcraBs qpe3 xapaKTepHa aBorKa qecroT!4.

170. (HoBa B chfla or 29.03,2Ot2 r.) ,,MaKchManHara Qruaxcoaa rpaHhqa Ha

noTpe6neHhe" onpeaenc MaKchMarHhq pa3Mep Ha croiHocrra Ha nor3BaHr,rTe oT
a6oHarxre reneooHHr4 ycnyrx npeA[ ETK Aa nprcrun[ KbM h3r,rcKBaHe Ha nnaqaHe hrh
orpaHh'.raBaHe Ha nor3BaHhre ycnyrur Ao ,r3BrpuBaHero Ha nnaqaHe. MeceqHhre
MaKClrManHx ohHaHcoBh rpaHhqh Ha rioTpe6neHre BKnloqBaT QarryprpaHr.rre h
Hacrocu.lrre 3aAbrxeHr, / HeOarryprpaHn 3aA\nxeHref KbM ETK.

Pa3Aen XIX npexoAHr,r h 3aKnloq,lTenHx pa3nopeA6x

171. Pa3nopeA6xre B Pa3Aen III or Hacroru.thre O6qh ycnoBr4n Bnx3ar B cuna A ycnyrure
3a npeHacqHe Ha HoMepa 3anoqBaT aa ce npeAocTaBn cnea npoBexaaHe Ha ycneuJHl4
TecToBe 3a pa6oTaTa Ha MpexhTe Ha npeanp[gTxrTa oT aoMeiHa Ha npeHocxMocT Ha

Mo6ginHh nciuepa. ETK qe onoBecr!4 Aarara Ha Bnh3aHe s cvna A cTapra Ha ycflyr re 3a
npeHaccHe Ha Mo6hnHu Houepa no noAxoAcul 14 o6qoAocrtneH HaqxH.

L72,3a uyx4me Ha Hacroqulhre O6uu ycnoshq aHAABtAAyanHATe AoroBopr,l, cKlt<lqeHr c

,,6TK Mo6affl" EOOA, ce cqhrar cKnloqeHh c ETK no npaBo.

fnaBeH ArpeKTop,,MapKerrHr"

\

\

'l



\_
=S=-.

TAPCKA TEnEKOMyH14KAqT4OHHA KOMnAHTF EAA
VIVACOM

l-{eHrp. oQuc:6yn. l-lapurpa4cxo luoce 115t21, Xeprvrec l-1apx,6n. A,
1784 Co$na, Er,nrapran

Toaa e ceprl$ul(ar :a oprarnlar4.rn c o6errr,/noAla3AeneHri.
AonbnHnrenHh Aerainn 3a o6efixre/noApa3Aenelrxflra ca BxnpqeHh Ha cneAaaqara crpa8xqa

Bureau Veritas Certification Holding SAS - UK Branch ydocmoeepnea,
qe cucmeMama 3a ynpaeneHue Ha zopenocoqeHama opeaHu3auuq e oueHeHa u
e ycmaHoeeHo ue uomo cbomeemcmaue c u3ucKaaHuflma ua cmaudapma sa

ynpaaneHue, yxaeau no-dony

ISO/IEG 27001:2013
O6xeam ua cepmu$uxaqun

LleHTp. o$rrc: npeAocraBnHc Ha enerTpoHH14 cro6ulxrennn ycnyrx qpe3 $nrcnpaxa u/unn
r.ao6unna Mpexa no cTaHAapflr GSM, UMTS ]r LTE, B T..{. +rrxcrpaHa rnacoBa ycnyra, mo6nnxa
rnacooa ycnyra, TeneBtr3rn, OnxcxpaH,qocrbn ao uHrepHer, uo6rnex gocrsn Ao HHrepHer,

nPeHoc l,l npeAaBaHe Ha AaHHn, npeAocraBflHe Ha npeHocHa cpeAa, (onoxxpaHe !4 [oMnnercHx
rexxrsec*n peuehrln. Paapa6oreaxe u BHeApsBaHe Ha coQryep, pa:pa6oraaxe H BHeApnBaHe

Ha xhrerpupaH],l peujeH],ln ]r lT oAur, BKnrcqrrenHo AocraBxa, uHcraflnpaHe, TecrBaHe H

BHeApnBaHe Ha crcreMh 3a enexrpoHHo Ha6nrc4enre, H3rpaxAaHe Ha qnnocrHa nnar$opMa,
BKnloqBaula xapAyep u co$ryep, nog4.upxaulo o6yqeHxe 3a nHcrarrpaHe x AHarHocrt{t<a,

xoHcyMar[Bx, rapaHqxoHHa noAApbxKa u o6yvexne Ha nepcoHara ea pa6ora ctc crcreMrre.
,qeoapaqlrs 3a nprrloxxMocr, 8.2 I 11.06.2014

l-lupooxavanxa 4ara xa ceprrQnxaqnn:

flara xa BanxAHocr Ha npeAr4uJH[n q]4rbir

Aara Ha peceprn$hKaLlhoHeH oAr4r:

Haqano xa peceprn(DuKaqhoHeH qhKbn:

11 Mapr 2012

10 Mapr 2018

16 Oeepyapn 2018

I Mapr 2018

[1pm nocroaHxo noAAbpxaHe Ha o4creMara 3a ynpaBJreHre, To3u cepr]tQltKar
e BannAeH ao: 10 Mapr 2021

CepnrQrxar Ne: |ND18.0516/U Bepcrn: 1 .qara Ha peB!43 r:8 Mapr 2018

<./2 -/LC-

Ce ilicalion body addrass. 66 Prcscol Slroel. London, El qHG, United Kngdotn

Local Ollicc: 8lA. Bnlgada Blvd . 1404 Sofia, Bulgaia

hhbopMauus 30 o6xaatia Ha cepfiur:bu,<atna u teuooxequenlo Ha u3ucKaanuatna

cucmevama ja yfipaonerae Moeafi da 6ldam norrygettu orn opeaflu3auuqma.

,anudiocmma ,ta Hacnoat$rt ceryu@uKafi Mons o6ademc ce tE: +359 (2) 983 60 44

tB2

5
oBUBEAU VERITAS

Certification
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]II}III }ICTEPCTBO IIA OI{HAHCIITE
)'-1. *I-. C. P..IKOBCKII".\s I02
rP. coollq r0t0

rtE H oBo II PE,("'IO)I(EHH E

or ..6r,.rrapcxa re.'r!.KoulHnraruor"1"T:]j1.t"1,11[..i..-Afll ErK E..\.Il)

clc ce.tilrrtli-te n iutpec Ha ] npaB-'rerflle: rp. co4]rrr 178{. pairorr ..\{-ra:ocr". 61r.
ruoce" Nl I 15n.

l'.llK crr-racso q-r. 23 or 31 P 33l 641I S I .

.,I-laprrrpurcxo

}.BAi,IiAE}III f OCtIO.III H \IIIHIICT}P.

Ar. .lo:rynognncaxurr Bece-rnn I{aHoa {axoe.
B xaqecrBoro clr ua N4enulx'rp Trprooe n ynuruoMoureH nperlcraBrrer'r ga Htnlagnre.rngl
.ilperirop Ha ETK EA.I[ - Arauac lrlrxea .{o6pee. na -.Er-rralrcra re.lexost'EuxaqnoHrra
KolrltaHur" EAn (ETK EA,ll).

lnpc.lcrai,rrliu{i (xrrn${rtlgtF $a laracn xa)

) qacrHlrx R o6rlecrBeHa nopr,qxa c npelrrer: -Ifpedocmaeaxe na -uo6uutu meteSoanu yc:t1'zu to
Hy;lcdume ua ,llunucmepcmeo na Quxaxcun e", o6oco6erro noiutlut .l -Ilpe:torrarrre ra
c.rer.'Tpolrna cto6u rre.tna ]'c.ryra {per o6uecrBe}ra e..rerirponra uo6n.rua Ea3e}rxa ypeaia
no crarurapra GSll^'IITS/LTE c rraurroHa-ruo noriprrrre rr .ronLrnnreJnr !'q['rtr. cBbp]aul
c ratn :reirnogr", npetrararr .la rr3[!-'rHnn noprqriara. crr-'racHo ]r3lrcKriu{nrra [ocor{eHn B
'l-exsnqecxata cneulr(bHI(a nr. rlpu c.le^lnnre 0nHaHcoBtr vc.'roBlrr:

l. Ilpe:.rnraHnre ueur 3a rrrrtt,'ruenue Ha nopLrrxara orroBApflT H! nocoqefiure no-
.to.rl' ulucriBanltfl rt Bti.rrcqBar rtnrloprtaltrtr no ltt6poerrrtre no-.loJ! nornoFa3arcJn,
cBtplarrn c Qoprnrpanero rra ueHar a:

Ta6-rlrua 2

ul* l-lena ra rreceuna aSoHa\teHrHa raxca 3a EracoBa : 3a I 6poii SIM rapra.
CII\{ VOICE

u2* [eHa xa rreceqga aSonarteuTlra ra(ca 3a naKer c
IreorpaHnqeH HHTepHer locrarr. c px-rrcqexu 3

GB na rrarcn:rtanlra c(opocr. ra l5p. Sllll xapra.
B:rirr{.xrru ra VOICE u DATA SIM.

3alGB -'tB.00

.\i Onrrcasrre )Inpxa
E:lrnrqxs

ueHa B .-IeBa

(6er Ar.lC)

Uegn ra ]receqrrrt a6onalrerrt u ra!.icn

9.00 .rr

u-1 Uera ra SllS x'rrr Bcrrqxrr saurrona-lnn lr rte.,[-T]'napo.1[rr rro6u.rurr
12

I[3.]* llesa Ha SllS xr,nr Bcxqr(lr \relr(r'Hapo,:lHn 3a I SMS.

I-{ena ra S}IS n po1'rrnnr or repu.r'oprrsra Ha ltpxaBrr or EC/lllI3 rr

U3.l* | Ueua na SMS rrv Bcrrllct na{rona:rsx reo6n,'lRu i 3a I SMS.
I *nn"*rr. i

llooII-'IHlt

-lB.
I



u-l"

u8

ur0

tr

3a rrrxr'ta pa:rosop

IIena lta rrrrolslu pBrroBop lil,rt BcrrqNr lirruroHa.'unr Qrrxcrrparrrr rrpexlr.

Il p tu o x-t x u < -\i.t -1. I

0.00:rs

u6

ue

I

I

lto6u-rrrr lrpeiliu tla.rLp:riaafl ufBbH EC/Ell3 rr or reprtToprrflT! rra ]Bp',[aatr rt3BbH
EClEIl3 xut rro6rr.tnx uo€'rlr Hr :bp;xrnx or EC/EIII .

Llena ua SMS n polrtrnr or repuropurra Ha

EC/EH3 rr Ir3BlH He, lo 1to6[nntt upexfl Ha

lrpxaBn rrslu ECr'EH3. xaxTo H or repnropuflTa
Ea rrpr-.rlfi H3BBU EC€H3 .ro rroSrrrnu rrpcxx
Ha .xl,pxaBrr or ECiEI{3.

3a I S\lS. 0 8-1 -'I8

us
Ilena na rrlxo.tsI[ pefroBop rr]BLH riopfloparrarrara rp]'na riLlt BcrrqNrr

HaultoHalHrr ro6rr.'rurt ltpexrr.
u5.l' Ilega ua fi3xo.rJrr{ pa3roBop B r\rpexara Ha

vrIacTHHKa.
3a tnttrvra pajrtrrttp 0.00 .rs.

u5 I{eHa tta H3xoJrr{ palroBop Kb:\r BcHqKrr .rp!'rrt
gaurouanHrr uo6u-'rHlt l\lpexn.

0.01-l;rs.

.l-[ena xa urxo:lu paroBop Kb]r Bcll.nor
HauuoH:LxHn tpNxcrpanu llpexu. Blclror{HTejrHo H

KLtr Honepa or rnna 07@.

3a rrxxrra parrosop 0.03 .rn.

u7 Ilena na palroBoprr riBrr rreairluapolrur {nxcrrpanrr rr rro6rr.:lur upe;su.

u7.t*

u7.l*

I{ena na tt3xo.]flq pa3roBop rGn ]rer(JvHapo.rHu
i[xxcupaHn upexu na crpasnre or Eapona u

L{ena rra n3\olrur pa3roBop Kbrt nerK.rvuapo.itHu
vo6n-rntt MpexH Ha crpantrre or Eapona.

0.00:ru.

3a uuttrvra pa:roaop

3a :trrulra pa:roaop.

IINC}I I H :\lootli[ ]t I ruaCAlIluKauala.

3a rtrrrtyra pa:roeop. 1.05 ;ra.tl7.I + I{eHa na u3xo.rJrrq pa3roBop Krv nexr}Tapoilr}r
tpurcupaHn H o6HirrrH Mlrexlt lra BcHtrKH

ocTaHaL:IH :tpxaBH.

u8
5.83.rs.

l-(era ra [poBerrilaue Hfl n troJsu.l patt-oBop B po] ]rnrrr Blc .rbpiriaBu lrrBbrt EC.

I{eua Ha Hsxo.lrur pa:ronop B po}':\ulrtr B

.ILpxaB[ or EC/EH3 xrrl .tro6u.rurr u lprtxcupantr
Ha[paBjreH[s Ha .]]pxaBrr H38rH EC/E]13. B

.lbpxaBH H3B1,H EC,€H3 h-r,n J.bpxa8,r oT

EC,/EI{3 n B JlpxaBfi xrsrH ECiEH3 xurt

u8.l ' 3a rrulrlra pa:ronop.

rI IT3BTH EC/EI'I3.
3a rrttnr-ra pa3r(rBop {. l6 .rn

3a rrnHl ra pa:rosop.I{eua ua nxo:xru palroBop B po} r\tttHr B

.xrpxaBu a:srg EC'/EH3.
u9.l'

Ilexa ua H3xo.x.flu pa3roBop B poyrtuHr B

.r,lprxaBlr or EarKaHH HrsrH EC/tll3 u T) pull
Kanr MdIl.]HH n $nxcuparu Ha[paB.'IeHHs Ha

rupxaelr or EC/ELI3. Eepona H crpaHa Ha

lr BaBaH e.

1.3i :rr

II

1.08.rn.

I{exa ua B\o.xsrq pa'}roBop B po}'rt[Hr a

.rrpxaBr or Eanxasu IBBIH EC1[LI3 It
T!-puxc.

3a rnrul'ra pa3roBop

10.83a I tr{B (e:nn
rrera6ar-rr).

I{eua la rro6rrteu rrrrepHcr (Irpcroc ua.talrrrrr) E por'}tuHr B:LnxaBIt rltBr,

Ilesa ua uo6rr-reH HHTepHer B po).ltHur B

.r} rursLH E("['[l3
16.65cilHH3alMB10.2* HT B& Ha rIooII-'teH Il B

.l*

I

U9 ll"n, ta flpol]srilane Ha alo.tstu patloBop B pol rtrtfir B,rLpxaBrr rrlsr,tl EC.

I
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-llpxaBrr or Ea'It(auIl [3Br,H EC,rLI,l3 rr
.T

* *IIPEOE PEHUTIAIHO Uf TIOBO ITPEIIO,I{I,HIII HA BC TIqIi}I
}'C,I}'TTIfl.{I{ETII/IIAIIPABJf HIIfl (II]BbH }IETO,IITKATA ]A OUEHK.{) II TEXIIIITE

IIEHII, CBLP].{HII C NPE.X}IETA HA JIOIOBOPA

Ileaa :a eluu pa3roRop c HanpaBieH[, or
rxna 0900. TapnQa 7- 0900 | 0 zzz; 0901 56

8.***

: 5.6.7.8.9

.1ON}J HIITE.'IHI I N.\NET}I

lul
I{eua tta }receqHa a6onarrcnnra ranca 3a .lorr b.rHrrre.rHrr rtnreprcr naNertr.

I{ena rra ltecclna aSoHa\rer{THa raxca 3a

JOIIT-' |ltTe.'retr narcT c EeofpaHfi qeH

EHrepner Jocrlrr. c BriroqeHH I0 GB sa
Mal(cl!]ta'Iwa cxopocr. Ira replropxrra tta PE

3a I {c':lrn ) naxer.

ra VOICE u DATA SII'1

I1.00 .rs.

3a I (eunH) naRer.rt l2 llesa ua lreccqua a6owaveurna raKca 3a

,xoIl}-IIlHTe-leH fiaKer c HeorpaHuqeH
lrHTepHer locrun. c Blcroqenrr 5 GB na
rr:u(clrMalHa cxopocT. Ha TepHTopnrra ga PE
(ia VOICE u DATA SII\.1 xapm).

6,00 -rs.

I. llesa rra )trrn!Ta ra pasroBoprt rr SIIS c EanpaB.'rerrns or rlrna 09 ()'lC-1c.r1rlr c:o6ageHa
cror-IEocf) - tro .to.'tl !'qacrtrtruure rrfnrcBar BcrrqHrt BL3ltoiriurr tlanpaB.regun or runa 09 c
paf.Illqrlll Uellllr NarO Beelill !..qACTHrlla IllllHCBa llgpHlTA HX UeHara -3a C.IHA llllHl"Ta. e.lllH

parroBop rr.rn eruu SIIS ,

Ilefla rra ltlul)Ta 3a pa3roBopH c rranparaJlerr[,
or rrrna 0900. Tapu<[a I -0900 ly zzz (f
2,4.5); 0903 55 zzz

l.*** 3a I rrnsrra 0.80;rg.

2.*** l,lena Ha unnlra 3a pa3roBopx c HaflpaBnennc
or nma 0900. Tapn$a2- 09ffi 2y zzz (y-
0,1,5)

3a I rrunr':ra 0.48 .rs.

3.*** Ilesa ra lruH]ra 3a SNIS Y,i{C ncuuxu 3a I S\{S 2.00.'rg.

4.*** l{eNa rra nurrlra 3a pa3roBopn c HanpaBneHur
ot rma 0900. Tapu6a 3- 0900 32 zzz

3a I ltruya 0. I 8 .:rs.

5.*** I{ena na rrrrH}'ra 3a pa3roBoprr c naflpaB.qenut
or runa 0900. Tapu$a 4- 0902 4y m(f 1.2)

3a 1 rrHsrra I .50 .re.

1.50 .re.[ega sa ]t]tH\-ra 3a pa3roBoprr c Hanpa&Ier[c

[{eua:a elru pa3roBop c fia paa.1eu[r or
nrna 0900. Tapu0a 6- 0900 5l zzz; 0903 5l
rzz (y=5.6.7,8.9)l 0901 55 yzz (1:0.1.2.3.4)

6.***
or nura 0900. Taprr$a 5- 09O3 56 zzz(rl.2't

7.*L*

3a 1 vrrulra

3a pa:roaop 0.99 ;rs.

3a pa:rosop 0.55.rg.

3a I :nuswaI{exa rra urHya 3a pajroBopu c Ha[paBreHns
or rrna 0900. Tapnr$a 8- 09ffi 3l zz; O9Ol
31 2,,

1n.*** i l-{eua ra parroaop c HarrpaB.reH[, or rnfla
: 0900, TapnQa 9- 0900 53 n= 09O3 53 zzz:
i 0901 55 yzz(y- 5.6,7,E.9\

9.***

3a pa:ronop 1.03 :rs.

I
ti i

I{eta ra rctnrra 3a pa3roBopx c nanpaB,,'reHru
oT tsna 0900. Tapn{ra l0- QQQQ tffl zzz; QlQr
40 yz ly:0,1.2.3..1): 090-1 5l lzz (y=

I l.*** 3a 1 uunlra

rr eraSar-rr ).

I

I

I

0.10 ,rg. I

\\

I

I
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I.-'i-i .re

0.50.-rs.

0.50:rs.

.1.92.re.

0.1.2.3.4):0901 56 1zz 11- 0,1.2,3.4)

[L Ilerra Ha ]rru\rlr ra Btr.tco parroBoplr

l.*** 3a I (e:Ha) rrunlra. 0.{ L'ra.

2.***

I-{cna Ha tttrulra 3a Br]eo pafroBopn B

I l,eua Ha rruulra 3a B[1eo piBroBoprr h'r,rt
BCHqml :plTH HaunoH:urrrn $peil(lt

Irpe)fiaTa rla onc
3a I (e:ua) rrrnr-ra 0..19 -rs.

1,i** I{erta ua lllrxvra 3a Brr.teo pa3foBopn rflr}r
Bcltr fl t ltex.l\ Hapo-fHH lrpcj+iH.

3a I (e:Ha) rurnl:a.

I II. llcrra ua ]lIllS
l,* ** lleHa sa MMS a lrpexara Ha otreparopa 3a I (e:uu ) 6poir. 0.50 rre.

2.*** Uesa sa MMS r.-su Bcuqru ,xplTrr
HaqHoHzrIHB slpexE

3a I (e:un) 5poir.

3.*** I-[ena ra MMS Kr,v Bcuqxrl nerq/uapofur
Mpexn

3a I (e:un) 5poir.

I\'. .[p1rn ueHx

0.00;rs.l.*** I-[eHa Ha nxulra 3a pa3.oBopn K!:u BcHrrK]r

cepBtt3HIl uorepa ra o6c;rl xBaHe Ha tcrneHrrt
Ha )aracrmu(a- raro *88. 123 rr :p. n croSpa.rno
H3acKBaxgro Ha r.3. rr.I or cneur$ttKau[rra.

3a I (e.rxa) :iruxlra.

0.00 .rs.I-leHa na vuulra 3a pa3roBopn Kax Ho:\rep

789 VIP supporl
3a I (e:Ha) rurulra

3.***

l.***

\'.I{enu Ha :onr.lHr[e.rHu traNent cBLprautt c flpe.trrera Ha.tor-oBopa, riaro: po! xrtttr
rraxerlr ra trnTeprtcr, pa3roBoprr SIIIS tt :p.

- Dail Pass
Jlueuua raxca 3a naxeraflaxcr :a parroeopu. SI\'lS-u n MB

s PolrtnHr s T
3.ll.ra-fluesna raxca 'la narera2.*** Ilarer ra parroaopu. SIvIS n N{B

B p,o)'t\tlrHr 3aruull Eanxauu- Roaming West
Balkans

2.J9:rs.3a I (e:uH) 6poir.-f .* ** flarcr :a .ronr,:rntrre.ren nxrepuer +Daily
Traflic 750

-1. l6 :aJa I (e.uH ) 6pofi.4,*** flaxer :a .ronursHreneH uHTepHer +Weekl!'
Traflic 750

5.837rs3a I {e:uH } 5poir.5.*** flaxer ra ronursnTejreH Hlrrepuer +Traffic
750

{.$1 rrs3a I (e:uu t 5poii.6.*** flarer ra.g.onurH[Texeu unTepner SMS-
SMS BG S

3a I (e:ua) uanl:a.

3a I (eaurr) 6pofi 
I

I

i

* llpc.l.'rorrieun e ueHrr ro xpltreprttr Ul, U2, Il-1, U{, U5. l16, U7, Iltl. U9 rr {111fi ne

llorar.la 6t.1ar o-srrcoxlt or c.telllttre crol-tll{rc llt 6er,lI(': \ \
\,.

P q;\./ of t



Ilprttotceune :\'t 3.1

III - 9,00.'ra.l
U2 - 3,00 ,rs.;
II3.l - 0,1S.rs.;
II3.2 - 0,lE.rn.;
II{ - 0,83.rs.;
lI5.] - 0,16.rn.;
It5.2 - 0,16.rr.:****
116 - 0,16.rn.;
lI7.l - 0,30.rs.:
117.2 - 0,63rn.1
II7.3 - 1,05.rs.;
ll8.l - 5,83.re.:
118.2 - 1.16.'re.l
U9.l - 2.08.ro.;
119.2 - 1.33.'le.r

Ul0.l - 20,83;re.:
lll0.2 - I6.65.14.;

** Curlacgo rsrrcriBaxero na r.32. r.r.l or rerHrrqecxara crreun$rrriruurr, B c.rlqat-lr
qe IIO BPeIle Hl ll]flL.rfiefillelo lla ]OroBoPa BLl.'IoiltIlTe.Ic !cTarlOAIr nplt.'raraHeTo lla
uenn m Hanpao.reurrr/Houepa/1'c.r1-rtt, Norro ltc ca o[[ca]rrr a upeQepenuna.tuara
ue[oBa ooepTtr. To gbrqrrnr rrrra npaBo -ta lre ]an.rartl ]a rcr:
**)t He e fr-rt.r.,srre.tlro npn.laratrcro lla -3 nrua uerut, l'qacrHrtutrre nprr.tarar
To.tlioBa Bula uefirt, tio.'tnoro cr,ulecrB!BaI R Iaric) Baltero rtlr n ltorar la.to6agnr
To.rlioat pelone B Ta6.rruara, Ko-rrioro ca rreo6ro,lrrrrrr ra npelcraasfie ua uenttre rnr
lttBbH lteTolHlirTa 1a olIeBrir:

**** Ilcxara 115.2. c.Telna.ra c cuo6parota c perrrenre na KPC ,\i558/2{.1 1.2016r.

2.I{eHrlre tt !c.toBnru 3a raxc!Bale fla parr-oBopr, S}IS rr rurrepner B po}rrtrfir a
EC/EII3 c-re.IBa Ja ca cLr.racHo Perrattent J\i 531/2012 u PerJalrenr ra rrrtrB.lrenme
201612286 tta EBponer-rcNnf, ]rspra]terrr n tra Cr,Berr Ba EC.
2.1. He e .ron!'cru o raric)-Bane tra Bxo:currre prrroBoprr B po!-]rrrnr e EC/EII3 -
ueHa 0.00 Jeaa.
3.Taxcr.nanero na nobrrlHlrlT ttHrep er rlo'r'oqNr lI2;ra ce rr]B6purEa na lItB -

nLpBoHaqa.-tHo n noc-'relBe rtro raprr$rlpare;
{.Bcrrqxrr noe:.roxerrrr uerrr no fioriarare.rn or lIl ,1o [I12. c,reJsa Ja ca c

ToqHocr .to .lBr txaxa cJe-r .lecerlrqHar! ranerar n 6r.lrapcxrr resa 6er .lInC.
Ilrs.rroqernre ce .1onl-cria calro ra lterar? II5.2.. lrorlo uoxe ;la e flpef.'roxenr c

TOqHOCI -IO I P ll ][aNt c,lc,t -]cceTx{traTa .}8lleIafl.
S.Tarc1'eanero Ha Bro.rsrurt [oBltNBaHtrc, Noraro lte ce [![o,r3Ba pov]uurr e

He.IOn-YCTll]tO,
6.Ilpn;rararre c-le.xurrre or{cnrr ncprto,'rn '}a rrfjraDane na r[arr1'prr, or Horro

BL3,ro (rrreJf,T e B npaBoro crr la rn6epc eruu cr,macHo r'. 3E, r.r. I or Texnrrq
cneunQrrxauur:

3

a*l Onscasne Ha [o,Ia (or .xara .xo ,IaraNe no
Or l-gnr .reH Ha orqerHHt vecert s 00:00:00 qaca,ro nocne.xHfix ;te
orrrerHH, veceu B 23:59:59 qaca

lt at

Or 8-rrnr .xen na orqerrrra veceu s 00:00:00 saca .xo 7-It[t
c-'reJBar{Hs ueceu B 23:59:59 .raca

2

IIAOr l5-ru.s .xeH Ha ora{srHn, ueceu s 00:00:00 tiaca lo l4-TH,

I Iil'



Ilptaottcenue .\t 3. I

Or 22-pur JeE sa orqeruu, \receu e 00:00:00 rraca ro 2I-Bn, .f,eH ua
cire.xB:lulrrx }teceu s 23:59:59 qaca

tHc e ladanlrtorret,o np,L1a<,atrcmo Ho uecm ,repuoda 3a omqumaHe. Ilputaaom ce 6c,trxu
abr-rroJ,c*u om\ernxl,l nepuodn, xoumo noigo.tttlct crlcrne:tamo fl ufduaaHe na llaxnlVu urt

)'qacm,rurio. B c.q'uai w oltcpnuma c nai-nucxa 4eHa e Ha tqacntuux. rut nn Hflro Bb3.tto)urccnt
du npuzaza onrtren e,t nepuod 30 r{LteHdope+ :rcce4. Dro<,aad ab3:to.tcune.1fln utSupa eduu ont
nputoJceHume ont y,tutmuuxa nepuodtl

II. llort.rnure.r [ ]eroarn:
l. H'rra la rplrnaraMe raxca cBbp3Bilrre (nrpBoHaqa:rHa raKca) 3a Bxo,acuo-H3xo.t ur!

rIoBHKBafiIr, - ueHa Ha rrbpBoHaqzl'rna raxca 0 (uy,ra) reaa-
2. Hmra .aa raxc:iBa\te Bxor,flrlt noBHKBafiEr. I(oraro Ee ce tt3no.lBBa poFrr{Hr.
3. Hnra,ra npnxanlue Ha p{r}Jnqxu ueHu (!c.'roorrr) 3a palroBopu 3a pa3,-rrqfln qacoBfl

3OHI! fl.I}IU OT Ce,L\ll IaTa-

4- Hcrta ra H3t cKBave 3i[LtauaHero lta Hucr&,trulttoxnMr .xpyrlt eJtroxpar]In raKcu or
cTpaHa Ha B'b3.ilor {Te.[t,

5- II[e u:npuraave 6ernaarxa perucrparlnr Ha Bcsqxu SIM rapru 3a.iIaHHH rt HacoBa
BpB3Ka.

6. llle aretpurea:ne .gocraBxa ra SIM xaprn 3a BK{roqBalre Ha HoaH a6osarx xr,n
Iltperrara 6e3ru'Iarno 3a Bb3.'IoxrTeirr.

7. IJ-[e upe,rocrasc.\re 6errI-,rarxx opHr[Ha]H Ha ejlerrposutl $axr1'pu H ,rpunoxeHx.rra
KbM TXX t]O OT.leiTEO nO lcIneHTCKH HOVepa |t yc-lyrH ]a lVIXnflCrepCrOO rta

rluxaHcnre.
3a acern orqereH nepHo.l 3afLiDxrtre,lro ue ce fipefocras.sr Selnrarnu eirexrpol+an

cnpaBK[ BBB oOpMaT norlexaul Ha O6pa6orKa- .xaBal[u Br3noxHocT Ha B]f. oxllre-qf .Ia
npoaeprsa rpar[rrr(a 3a Bcrro or.rexuo xanpao-rexue.Tpa$lrxa u ejreKTpoHHnre crIpaBKH rpr6ea ue
e uieHTlrqeH c Tolu o6raeu B opHrHH&'rHHTe xapTneBa Qaxrws.

@arr-r'pnre H rrpu-roxennrra ga xaprHeH Hocllre..t n re3n lra g'leKrpoHeH HocHTe]'r ule
cr.rlpxar uHt[oprlautt* &r Houep Ha JoroBopa nepxoi Ha r[axqpupane. rrecequs a6onaMerrrntt
T:rxcE, oT,Ier'rHo x&-r[F$paHe Ha ]'cnyrHTe lro Ha[Pa&'reHHr. Blcl Ha ]cn]'rara, croiinoct xa
ycir!'rara- flpoJllxuTe.:rnocr H croftnocr xa npore,].eHnre re:ret[ofiHl{ pa3roBopll cnope: Burta H:H -
HauHoHa;rHa. lrexJ!'Hapo.xHH. po!'IrnHr. raxTo H pa3roBopll l\-f,u lpyrH upexn (:a BcrKa:Iprvta
upexa). xaxro 1| nplr [ortcKBilHe ]erafi:urupana cnpaBxa 3a r!3xo,lttrlH pa3roBopn - 3a aceKlt

npoBeteH pa3roBop or BceKH a5orareu Hovep-
8. Oarrypure, n3taaalru 3a clorBcrHl{f,r ort{sren [epuoJt. ue ocuryprl or.le-'IHo

KlurK\',rgpaHe Ha c,-llll{Te rro l?yrlH 3a pa3nHqH[re no Brl.:l ycjr]-rs. Karo rjracoBH

yc;ryru (VOICE). yc,rlrrr 3a npeltoc Ha,rasuu (DATA), Karro ,l 33 Jplrl tro a&1
t--

6

Ml!:!Af]\!!E: O6parcu na nprr.roTieHtte xlrr Qalr-r'pa cLr.ractlo trlllc
{0, r.r. I or Tesrurqecrara ctreurr$rrxaurr n. llptttotteuue .li 1.1

rrrsra B r.39 rl r.

c.rqlBatrr]rq rreceu s li:59:59 qaca

.l

Aara 30.12.2019 r. flo:nrc
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llonseaxr rereKoMyHHt(aqxoHHH y cny rn
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