
IIPOTOKOJI
JtM

cr'crareu Ha ocHoBa,,'e v.n. 54, a,r. ? u v.n. 56, a.n. 2 or llpaau.nnura ra npHJraraHe ,,a
3axona la o6rItecrseHrrre noptqrr GII3OII)

c KoHcrararIHH sa AeftHocrra Ha KoMncltr, Ha3Haqelra cbc 3anoneA Jrl! 3M<D_ l/02.01.2020 r-
Ha MuHrrcrtpa na Sunaucure, orHocHo prBnrexaaHe Ha o0eprure n ny6ltrvxo cbcre3ague 3a
B'b3JIaraHe ua o6uecrneua flopbqKa c nperMer: ,,Ifpedocmaenae na uoflulnu mueeoaau yanyeu
za nytcdume na Munucmepcmno no eunaucume,,, OEOCOEEHA nOgUIInfl Jft I -
,,Irpedocmocnue Ha eneKmponao ctoflt4umanqa yanyzo tpet o6t4ecmeeno uEKn pon*a
ittodu.nna Hal&trna petno no cmanlapma GSM/aMTS/LTE c Ho?uouutHo nogpumue u
dottutnumetnu ycnyzu, csbpto,tu c ,na?u defiuocm" u oEoCoEEHA IIo3rIIlIlfl tyt 2 -
,ffpedocmaanne Ha aneKmponna ctoflt4umutfia ycnyza - ,,GSM GATEWAY", qpel
odr4ecmceua enenmpoqna nofiurua flore a perra no cmandapma GSM/ uMTS/LTE, c
Hoqaotanno nor<pumue u donatnumalrru ycJtyzu, csbpsa*u c mo?u de nocm,,.

B x:nuuesre sa 3anonea Ns 3M@-ll02.01.2020 r. Ha Mtl,r,crrpa ua r[xuaucure, na
02.01.2020 n. s 14:00 qaca B 3zura ,,flrpra npneuua" sa Musucrep"rro ri rlnuancnre ce cr6pa
I(oMIlc[, cl'c aaAaqa .qa pa3rneAa H oIIeH[ nocrbIIHJII-ITe o$eprrl ra yqacrr{e r ny6lrvno
c6cre3aHue 3a Br3JraraHe Ha o6rqecrsena noplqKa c rope[nrHpaHuc rrpe,(Mer, B cbcraB:
Ilpe,qceqare.n: EMurEc ftopona - grpxaBeH eKcnepr, orael ,,O6uecrBeHH nopr,rrKu u goronopn..
(O[A), arpexque ,,1{eurpa.rn:upaHo Bb3rraraue u o6ulecrseH[ noprvxu.. (UBO[);
{.nesone: l. Anxa Crosuosa - rraBeH rcpucKoHcynr, orneJr OflA, auperqfic IIBOII;

2. Jfto6orrlup Crofiros - rraseH excnepr, o.r4ea ,,Cronagcxu aeftHoc.ru.. (CA),
alrpeKur{r ,,<DrraHcu H ynpaBneHne Ha co6crseHocrra.. (<DyC);

3. fllaues 3aHes - rraseH cfleqfi:urncr, orae;I CA, guperuus @yC;
4. KoucranrnH l,IpxHuen - crapult cneq]raJr].tcr, orger C,[, 4r,rperuur <DyC.

B 14:00 q. flpe.qceaarelcr Ha KoMucurra orKpr,r 3aceaanHero t,l 3ano3Ha rrpucacrBaunre c
qJreHoBeTe Ha r(oMHct rra H nocTaBeHaTa nM 3a.qaqa.

flpeAceaarenrr Ha KoMucurra fipeacraBrr flpr,rerr.ro - flpeaaBareneH nporoKon no .ur. 4g,
ar.6 or II[3OII, c xofiro My e npe.qa.qeHa I (earg) 6p. oQeprq rrocrtnrrJra B orp€aeneHu, or
Bl,3JtOXIrTeJI, CpOK, (aKro cneaBa:

Orlepra
J\&

,n[ara r rac na
rroJryqiBarf e

otl-28-l ,,EI,JITAPCKA TEJIEKOMYHI,IKAUI.IOHHA 30.12.2019 r.,
15:'27 .t.KOMIIAHI,Ifl . EAI (ETI( EAI)

B HsnBrHeaue Ha 3anoBe,[ra 3a Ha3naqaBare Ha KoMucr.rr, qneHoBere Ha [oMr.rclrsra
florr:bJrHuxa }r IloaflIrcuxa .(ercrapaqur no .ur. 103, at 2 or 3arona sa o6rqecrseHure flopBrrKr.r
(3orr).

Ha ny6luvnoro 3aceAaHne rro orBapr,e na o$eprara npr{c'crBa y['JrHoMorrIeH
lpe.qcraBl'rreJl Ha )AacrHx(a, xofiro ce nnuca r ,,Ilpuctc, seH r[cr" tl upeAcTitBr{ [ulgoMotqrro 3a
yqacTrreTo cLI B 3aceaaH[eTo lla KoMucHqTa.

flpeaceaarerxr Ha KoMrrcrrrra npncrbflH rcM orBaprae sa flonrrexara o[iMoBKa, Karo
KoHcTaTI{pa' qe cbulaTa e [peAcTaBeHa B 3aneqaTaHa HenpGpaqHa orIaKoBKa c HeHap].EeHa
II'JIOCT.

B onaxosrata KoMr-tcurra KoHcrarr{pa Hanfiqxero aa 2 6p. oraeJreHr,r 3aneqaraHl
He[po3paqeHu nn[KoBe c Haanrrc: ,,rlpeg.naraxn rIeHoB[ [apaMerpu", sa nccra o60co6eHa
lo3uqur, cJre.( Koero flpeAceaarerur Ha KoMucrrrra ofloBecru cGArpxaguero Ha ocraHaJrr,rre
aoKyMeHTH B Ola(OBKaTa, a rrMeHHo:

y' Cnlac'r,x Ha AoKyrltegrlre, crabpxaqu ce r orbeprara no o6oco6eua nosuqzr Ns I u
o6oco6ena noluqm }lb 2;y' Onrnqen Hocnren c Ha1rrr,rc: EEAOII ETK EM;

IIue na yqacrnrrra B npoqerypara 3a
BB3JraraHe Ha o6qecrreHara ltoptqra

ACTHHK

O6oco6eHa
no3tIullc

I u2



{ lextaputut BEB BpE3Ka c ust.4l,at.l or IIII3OII;
r' llpeanoxenre 3a rcr'Jr,e,re Ha noprbrrxara (Texxrrecro upe4noxernre) no o6oco6ena

nocuqlq }{e l,Ilpu,roxenue Nb 2.1;
/ flpeanoxenue 3a E3uur,eHue Ha tlop6.,.ara (Texnrvecxo npe4noxeuue) no o6oco6eua

nosttUut Np2, Ilpunoxeuue Jtlb 2.2;
/ fluurorlroqno perJ'fo 34249 or 17.12.2019 r.
B xgnrmrenne na parnope.u6ara na ql.54, ar. 4 0r nrl3on, TprrMa or rrneHoBere Ha

KoMrrclrcra floanl{caxa Texuuqecxoro
,,flpe.Enararu qeHoBE napaMerp[".

C urorpruraue Ha oflficaulrre no-rope Aefic.rnu, B cborBercrBue c paruopeA6ara na ul. 54,
a:I. 6 or IIII3OII [p[K;rrorrr4 ny6lr,rvuara vacr or 3aceaaHuero rra xoMr{crrrra.

Ha :axplrr:u 3ace.{aHr{r, rpoBeAeHr{ B nep}roaa 02.01.2020 r. - 09.01.2020 r., KoMrrcnrra
npoabJrxu crorra pa6or4 c pa3rnexraHe r-r npoBepra Ha flpeacraBeHrre aoKyrlrenrr-r no qn. 39,
a*2 o'r [IfI3OII' 3a ctorBercrBlre c lr3rrcKmur.rrra K6M JrnqHoro cBcrorHr,re ll (puTepgrrre 3a
no46op.

np€anoxeH[e Ha yqacTHr.rKa Ir TIJIHKOBeTe C Ha.unHc:

flpr npe
MTIAH}I.9"

utena Ha npeacTaBeHHTe oT ..Eltrtl |APCKA TE,'IEKOMYHII OHHA
TKE oKy\reHTH H eJrercrpoHHo rroAnr{caul{, eEE.{O[, npunoxeH

Ha onTHqeH HocHTeJI, I(oMHcurTa He KoHcTaT[pa JIHnct,. Hel]lJlHoru HJIII HecboTBeTcTBHe Ea
nnQopuaqurra c u3HcKBzlHr{rra KbM Jrr.rrtHoro cbcrorHue u KpuTepnure ra no46op.

Yqacruuxrr e [onBJrHr-rJr, oQopr'rur H npe.(craB,n Bcuq*r{ r3ucKyeMrr aoKyMeHTH,
cBruracHo aoKyMeHrarllrrra 3a yr{acrre ([v) o npoueaypara rr qn. 39, a* 2 or fIfl3oII, raro ca
cna3eH[ [3I{cKBaH[, rcbM rr,rqHoro clcrotnue Ha yrlacrH[(a r.l (pr.ITepHI.ITe ra uo46op.
flpe4craeeuure aoxyMeHTr,r yaocroBeprBar, qe fracrHr{Krr ,EbJIIAPCKA
TEJIEKOMyHI'IKAIII{OHHA KOM[IAHI,Ifl" EAI (ETK EAfl) o'rronapr Ha rr3r.rcKBnHnsra
3A JII'qHO C6CTO'HI,IC I4 AOKA3BAT CIOTBETCTBI,IETO MY C NOCTABCHOTO I,I3HCXBAIIC 3A |OAHOCT
(nparocnoco6uocr) ra ynpaxHeeane ua npotfecuouarua geiuocr r,r rexnrrqec(r{ u npor}ecnoualnu
cnoco6uocrn, 3zlJroxeHu s Ay a npoqeaypara no o6oco6eua noauqur No I H Ns 2.

Cre4 ranrpurnaue Ha rpoBepKa Ha AoKyMeHT[Te no qJr. 39, ut. Z or flfl3Ofl, ra
cborBercrBue c H3HcKBaHHflTa KbM JII,iTTHOTO CICTOTHIIe H KplTepu]tre:a uo46op, [ocraBeHH or
Bl3Jloxnrert, 863 ocHoBiI Ha [3noxeHuTe no-rope KoHcraraIIEI{, B cr,orBercraue c pa.snope46ara
sa q.n. 56, a,r. I u al. 2 or IIII3OII, KoMrrcr{flTa nprrcrr,flE K]M pa3rnexnaHe na Texsuqecrnle
npe.qnoxeHrry Ha )AacrHqKa H npoBep(a 3a cBorBercrBr-rero HM c [peABapHTerno o6cseHure
ycroBlrfl, nocraBeHu or Br,:roxurerrr, rtpu Koero Koncrarupa:

l. Texnlqecroro npeAnox(eune Ha yqtcTHHKa no o6oco6eua no3grt[s.Jt{i l, cr4tpxa
cJreallI|Te aoKyMeHTrr:

A) Texuuvecxo rpeArroxeHne, clraacuo o6pa:e\ - IlputureHue Ns 2.1, c nputoJreHu:
/ floapo6so oflprcaHr{e Ha Mero4a sa rapuQupaue Ha Haur{oHaJrHr,r u MexAyHapo,qHr,t

I{3XOATIIIH nOBU(BaHLIfl, r,r3xO.qrl[{ x Bxo,4rtqr noBIiKBaH[C B pOyMr,rHr IIo 30HI_I, npeHoc Ha aaHHLt
(uo6unen uxrepuer) n PB u npenoc Ha AaHHr{ (uo6nnex uHrepHer) B poyMrrHr no 3oHH;

{ O6utt ycJloBr,rr 3a ypexAaHe Ha B3zrr{MoorHorrreHurra Mexgy ETK A,[ u A6onarure u
florpe6nrelure Ha eneKrpoHHr.r cro6ulure.nHu yclyru

/ Batuaes Cepru<[lrrar 3a ynpaBnegue ua uurf oplraquoHHara crrypHocr no cranAapr ISo
27001.,2013.

Cruacuo Texnuqecxoro flpeAnoxeHue uo o6oco6eua no3nrrr{, Ne l, o6pareq -
llpu,rotceuue Nl 2. I , ytacrnurtr aer;rapfipa qe:

/ Paztotara c Help Desk cficreMa (cucreua 3a perucrpr{paHe Ha ,,HTIEAeHTa rr yfipaBneHxe
Ha noA4pBxKara) c uurerpnpaua Trouble Tickel cuc'reua (cucreua m aBroMargrrgu noruQuraqnu
npu perHcrplrpaHe, a(Tyanlr3l.rpalHe, ecKajraqHfl r{ pe[raBaHe ua unqu4enra)- Help Desk cHcreMara
HU nO3BOnrBa perHCTpHpaHe Ha 3asBKH 3a UHUH,qeHTH UO reretlox: 0800 10130 u no e-mail:



vlP-HelpDesk@vivacom.bg, Kor.rro rqe ca aocr*[Hr, 3a oropu3npaHr,r flpeAcraBr,rreJrg Ha
BS3JrO}(UTer{.

r' llpeAoc'rasx Ha Bb3roxllreJl r{nIl ynbJrrroMorqeH or Eero cJr].?rulTeJr orAauerreH Aocrbrr ao
r-rrrrepHer [oprirJr: my.vivacom.bg

2. TexHuqecrcoro npeAJroxeH[e IIa yqacrHllKa no o6oco6ena rro3rrq[x ]E 2, crqrpxa
cneaH[Te Aor(yMerrTrr :

A.) Texur.vecro npernoxe'r{e, c'macuo o6paseq - Irpurocrceuue Ne 2.2., c npwtouceuu:
r' floapo6no onficaHr.re Ha Harrr,rHa 3a rr3[6JrreHrie Ha flopBrrxara, B cEorBercrBr{e c

r{3r,rcr(BaHrarra na Blsloxsrel, H B 3ilBr.rcuMocr or rc6panr.rrr rr,rn cBrp3aHocr (.rpe3 pRI
Gateway xrn alrpercrHa cntp:auocr-ISDN PRA) u ctrJracEo r.r3trcxBaHr{{Ta na Texsr,rqecra'ra
cneqntlurcaqur :a rr3[GJrneHrre npeAMera Ha floprrrK ar4 llputocreuue Nl 1.2 ;

{ o6tru ycJroBn 3a ypexAaHe Ha B3arrMoorrrome'r,rrra MexAy ETK An r.r A6onarzre u
florpe6urem,r're Ha eJrercrpoHuu cro6qr.rrenrr,r yclyru;

/ floapo6no oflficaur,re Ha rapauqr.roHHaTe ycJroBu,
{ Bannles cepru<}urcar 3a ynpaBJreHrre na uu$opuaqnoH,ara cr,rryp,ocr no cranIapr ISo

27001:2013.

crmacno Texnr.qecroro flpeAJroxeHre no o6oco6eua ,,osr.{qr, No 2, o6paseq -Ilpwrottceuue Ne 2.2., ytacruuxr r AeK;rapupa:
1 . II-{e upe4ocraB, Ha Br3Jroxrare:u r{n[ ].rr6nuoMor-qeH or Hero cnyxr,rren orairneqeH

Aocrtrr .Eo xurepHer flopruur my.vivacom.bg
2. cnr,p:nanero Ha c6rrlecrB]tsaqara I{yATII - openScape 4000, qe ocBqecrBrM rro

r:.2. or TC, Karo r,t3rpaAllM ortrrrqHa cB6p30rrocr c rapaHTr.rpaHa cr(opocr 100 Mb/s u rpafinr.r ro.rxa:
A - Muunc"repcreo na tfunancu,e yn. f. C. Paxoscxlr Nq 102 u E - Mo6unna uex,rpana Ha
VIVACOM;

3. PasnoraraMe c Help Desk cucrerrra (cucrelra 3a pen{crpr,rpaHe rra r.rHr1r.rAerrrg r,r
y[paBJreHue Ha noA4pl'xKara) c uuterpupara Trouble Ticket clrcreua (cacrerraa 3a aBToMar]rqHr,r
no, usuraqur'r npa per[c1p[pa,e, a,.rya,,r,.upa,e, ec,.ruaqu, ,n perxaBaHe ua uuqr.r4eurr-r). Help
Desk cqc'rerlara Hr{ [o3BorrBa perucrpr,rpaue Ha 3arBru.r ,u rnurAinru no rerer[ou: 0g00 10130 u
no e-mail: VlP_HelpDesk@vivacom.bg, Kouro u1e ca AocrbnHr,r 3a oropx3xpilng npe.ucrgBr.rrerrq
HA BIJJIO)|(I,ITEJI'

4.

AOnOBOpa.

IJ{e npegocT aouu I 300 6pot (ne no-,uatno om 30 6p.) rrlo6umtu rroMepa 3a cpoxa Ha

KoMfict{sra pa3rne,qa npeAcraBeHr,rre .4oKyMeHTr,r 11 KoHcrarr4p4 qe TexH .recru]re
rpearloxeHn, sa',E1'JI|APCKA TEJIEKOMyHI4KAIII4OHHA KOMIIAHI4-f,' EAI (ETK
EA.{), no o6oco6ena rro3xrllu Ns I u }b 2, se.4Ho c npunoxeHr{re (bM Trx AoKyMeHTx,
c6orBercrBar sa Texnzqecrure cneqt<[uraqflu ll u3I,tcKBaHHflTa Ha Br,3Jlox11lrerr, nocorregr B
.{oryrraeuraquffa 3a yqacTue no o6oco6eHa lo:uqu, Ns I H N9 2.

flpegrug ropeu3noxerroro KoMr.rcrura nplrcrbrrri K:r,M orIeHKa ua Texur1qecroro
flpe,unoxeHr.re Ha yqacrHr,rxa no o6oco6eHa noslrqus Ns 2, B cborBercrBrre c o6xseHzr rpr.rrepuft aa
BG3JrafaHe ,,onruua:rno cr,orHoflreHue r<avecrro/qena", no floKataren K2 - Epoi uo6rruu
HOMepa npe.uocraBeHn Ha B6sroxl{rer, 3a cpo(a Ha AOTOBOpa 3a rrpe3euTr,rpaHe Ha BsTperrrHxre
HoMepa flpfi r're6upaHe Ha HaqHoH,uIHrt ]ro6qrHt{ Mpex}r, crbrJracHo yrBbpAegara Meroagxa :a
orIeHKa Ha ooepture - Irpurotreuue Ne 6-2. Kouuctt ra [pHJroxx o6sneuara B MeroAr{Kara
tbopr.'ryla u nonyqll orreHra or 30 roqrr.r, 3a flpeAnoxeuuTe or yqacrgrr(a I 300 6poe uo6rulrlr
HOMepa.

Br,s ocuosa Ha H3Bbplrenara [poBepKa I{ oIIeHKa 3a cr,orBercrBlre na Texnuqecrute
fipernoxeHr.r, Ha )AracrHr,r(a no o6oco6ena [o3rrq!, Nl I u Jr{! 2, c uzucxsauutta Ha B63JrOXr4TeJrr,
flocoqeEu g Texunqecxure cnequlpuxaqru u .{oryrueuraqu.sra 3a yqacrrre, r{ HarrpaBeHrrre IIo-
rope KoHcTaTarIuI{, KOMIiCHrTa eAI,IHOAyIXHO pemU:



AOIIYCKA AO ETAII PA3TTE)I(IAHE HA IIEHOB}iTE TIPEANO)ICEHNq rIO
oEocoEEHA rIo3I{IIrIfl ri I 14 J{i 2 YTTACTHTIK ,EbJITAPCKA
TEJTEKOMyHIXArI.roHHA KOMTTAHIIS" EAI GTK EAD.

KoMucrista perun orBaprnero Ha rlenoBnre npe.qnoxeH[c Ha AonycHarlc rracrufiK.qa ce
cBcro[ Ha 14.01.2020 r. or 11:00 qaca B crpaaara Ha Mlnrcrepcrnor:o na t[nnaucure, Koero aa
6nae o6rseuo nps cna3BaHe pe.qa na v.n. 57, a.rr. 3 or IIII3OII.

Hacrorqrrr npororon ce cbcr:lBu n noAnnca na 09.01.2020 r.
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