AOTOBOP

o7 /;//7, 22, 276

Huec, ................ 2016 r. B rp. Codus Mexny:

MHUHUCTEPCTBO HA ®UHAHCHTE, cwc ceqamuine u agpec: rp. Codus 1000, yn. ,,I'. C.
Paxoscku™ Ne 102, byncrar BG000695406, npencrasnsiBano ot Brnagucnas ['opaHoB - MUHHCTBD Ha

¢buHancure u lanuna MnaneHoBa — JupexTop Ha Jupekuus ,,PuHaHCH W ynpaBleHHE Ha
cobcTtBeHocTTa”, Hapu4aHo 1no-a0;y Bb3JIOXXHUTEJ
|

H»HHIEKC BBJI''APUS“ OO/, cec cenanuuie u aapec Ha ynpasienue: rp. Cobdus 1784, x.k.
~Mnapoct 1, 6. 54, er. 1 u anpec 3a kopecnnonaeHuus: rp. Cobus 1784, x.k. ,,Mnanocr 1%, 61. 54, er.
1, EMK: 121415869, npeacrasnssano ot Jltobomup AtaHacoB u biaroit JlenkoB — YmnpaButenw,
HapuyaHo 1no-noiy 3a kparkocT U3ITbJIHUTEJL, ce cxmoun HacTOAIUAT JOTOBOP 3a CIEIHOTO:

L. IPEAMET HA 1OT'OBOPA

Ya. 1. (1) BB3JIOKHUTEJIAT sb3nara, a USITBJIHUTEJIST npuema cpeiily Bb3HarpaxaeHue
Ja W3BLPLIBA M3BbHrapaHLMOHHA MNOAJAPBbKKA Ha yeb-OasupaHa Bepcus Ha aBTOMAaTH3WpaHa
uHopMalroHHa cucrema ,.e-JlokyMeHTo060poT” (ye6-AMC) B MuHHCTEPCTBO HA (PUHAHCHTE.,

(2) HedinocTuTe MO MOAAPBHKKA INE OBAAT OCBHLIECTBEHH B CHOTBETCTBHE C JOTOBOPEHMTE IIpHU
NPOBEXIAHETO HA MPEroBOpUTE Kiay3H Ha TexHuuecko 3anaHue — Ilpunoxncerue Ne I, xoero crasa
Hepa3zeliHa 4acT OT I0roBopa.

IL. CPOK

Y. 2. HactosuumaT norosop BiM3a B CHJIa OT JaraTta Ha NOANMCBAHETO MY OT CTPAHHUTE, HO HE IO-
pano o1 01.02.2016 r. u ce ckimousa 3a cpok ot 1 /eqHa/ roguna.

1. HEHX 1 HAYHH HA IIJIAUIAHE

i 3. (1) IlenaTa 32 M3MbJIHEHHE HA [I0rOBOpPa 3a CPoOKa MO 4Wi. 2 € B pazmep Ha 29 796.00
/ABajgeceT U A€BET XMJSIAM CeleMCTOTHH aeBeTaecer m mect/ jB. 6e3 JJIC. BB3JIOXKUTEJISIT
samyiama Ha USITbJIHUTEJIS] meceuna nena 3a moaapuikka Ha cucreMara B pasmep uHa 2 483.00
/ABe XHAAAH YETHPHCTOTHH ocemaeceT H Tpu/ nB. 6e3 JIJIC, [Ipunoxenue Ne 2.

(2) Ilnamanero Ha ABHKMMAaTa MEce4Ha CyMa 3a IOUIPBXKKA CE M3BBPILBA €XKEMECEYHO N0 GaHKOB
nbT B Obiirapcku sesa B cpok Jo 10 (mecer) paGotHu AHM OT OZOOPEHHETO Ha W3JajeHATa OT
MBITHJIHUTEJISA opurunanysa dakrypa u ogo6peH MecedeH otuet. DakTypaTa U MECEUHMST OTYET M0
npeaxonHoro uspevenue ce onobpssa 3a Bb3JIOKHUTEJSA or nasanauk Ha otaen ,Ilepconan u
aJMHHUCTPATHBHY AEHHOCTH, IUPEKIMS ,, TOBEIIKH PECypCH U aIMUHUCTPATHBHO 06CIyKBaHe”,

(3) BB3JIOKUTEJISIT 3annawa abokuMara 1o ajl. | MeceuHa LieHa mo cjieaHara 0aHKoBa CMeTKa
Ha USITBJIHUTEJIS:

bAHKA: AIMAHI| BAHK BbJI'APUS
IBAN: BG29BUIN9Y5611010008510
BIC: BUINBGSF

IV. ITPABA U 3AABJI)KEHUS HA BB3JIOXKHUTEJIS
Yan. 4. (1) BB3JIOKUTEJISIT uma npaso:

\ 1. Jla nonyun usnbiHenue Ha AEHHOCTHTE IO MpeAMeTa HA JOroBOpa, NPEJOCTaBEHa C rpHiKaTa
Ha 100pHUs THProBell, KAYeCTBEHO, B CPOK ¥ O€3 OTKJIOHEHHS.
2. Jla oChLUECTBSABA KOHTPOJI 110 NPEJOCTABSHETO HA J€HHOCTUTE MO NPEIMETa Ha JOrOBOPA,
KaTo U3BBLPIIIBA MPOBEPKA U U3UCKBA MHGOPMAIlHs BEB BCEKH MOMEHT Ha M3IIBIIHEHUETO HA
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nporoBopa, 6e3 ¢ ToBa aa npeun Ha USITBJIHUTEJIS na u3pbpiuBa KOPEKTHO U CBOEBPEMEHHO
CBOUTE IOTOBOPHU 3aAbJDKEHUS.

3. B cayuaii, yue UBITBJIHUTEJISAAT He e oTcTpaHun BCUYKM NPOOJIEMH B PaMKHTE Ha
ONpEJeNieHUsl CPOK Jla MPUEME MECEYEH OTYET M Jia 3aIjlaTH IbDKUMOTO Bb3HArpaXXJaeHue cien
HayMCJIABaHe Ha JbJDKUMaTa HeyCcToiKa 1 OTCTpaHsiBaHe Ha IpobieMa.

4. Jla yabpky IbKMMaTa HEyCTOHKa OT MECEYHOTO IUIALaHE.

5. Jla pa3Banu Joroeopa MpH CBHIIECTBEHO HEM3MBbJIHEHHE HA ACHHOCT (HEMBJIHO, HETOYHO
WJIH JIOLLI0 U3MBJIHEHUE).

(2) BB3JIOXKUTEJIAT ce 3anbmixasa:

1. Ja oka3sBa HeoOxoaumoro cbaeiictBue Ha HUIIIBJIHUTEJIA npu u no mnoBoj
M3MBIHEHUETO HA HACTOSALINS TOTOBOD;

2. Ja ocurypm poctsn Ha nepcoHan Ha HW3IIBJIHUTEJIA 1o crpagute Ha
MunucrepeTBo Ha (GUHaHCUTE, TEXHHKaTa M pabOTHHTE MeCTa, BbB BPb3Ka C M3MBIHEHUETO HA
HacTOALIMS OrOBOD;

3. Ja yBenomsisa U3ITBJIHUTEJISA 3a Bh3HuKHANH npoOieMH caMO B MIMCMEH BHJ, IO
€JIEKTPOHHATA II011a, KAaTO 32 BCEKU Bb3HUKHAI NMpobJjieM H3Mpalla OTAe/HA 3asiBKa,

4. Jla opraHuM3upa HEOOXOJMMHUTE TECTOBE NpH IOJIy4aBaHe Ha WHOPOPMALHs OT
U3ITBJIHUTEJIS, ue npobieMbT € OTCTpaHEH.

5. Ilpu ycmemHo NpPUKIIOYBAaHE HAa TECTOBETE MO T.4 NHCMEHO JAa MOTBBPAH MpeX
M3ITbJIHUTEJIA n3nbiHeHUeTo Ha 3asBKaTa U 3aTBApSHETO Ha mpobiiema.

6. Jla 3anuaTH OB/DKAMOTO IO Wi. 3 BB3HarpaXKaeHue MpH MbJIHO, TOYHO U HABPEMEHHO
u3nbiHenne Ha 3agbkenusta Ha U3ITbJIHUTEJIA;

7. Ha ocoboau npenoctaBeHata oT USITBJIHUTEJISA rapanius 3a u3nbiHEHHETO Ha
J0roBopa ciejl HErOBOTO MPUKIIIOYBAHE, ChIJIACHO KJIAay3UTE Ha TO3H JAOTOBOP.

V.IIPABA U 3AABJIXKEHUSI HA U3ITBJIHUTEJIA

Ya. 5. (1) A3BITBJIHUTESAT uma npaso:

1. IIpy BJIHO, TOYHO M HABPEMEHHO U3ITbJIHEHHE HA 3aIb/DKEHHSTA CH Ja MOJy4H
YroBOPEHOTO Bb3HArpaXJe€HWe B IOTOBOPEHMTE CPOKOBE W IIPH OMNpEJEICHHTE B JOTOBOpA
yCIIOBHS.

2. Jla nonyun nHeobOxomumoto cwaeiictBue oT crpaHa Ha BB3JIOXKHUTEJIS 3a
M3NBJIHEHHE HA 33BJDKEHUATA CH 110 JOTOBOPA.
3. Jla passanm pmorosopa cief 30-IHEBHO MpeaW3BECTHE, KOraToO Ipe3 MPEAXOIHHS

MECEIL HE € U3BBPIICHO bJDKUMO [L1alIaHe 10 JOroBopa.

(2) MTBH'BJHUTEJISIT ce 3aabmxasa:

1. Jla n3nbiHsABa BCHUKH CBOH 3a[bJDKEHUATA TOYHO, KAYECTBEHO M HABPEMEHHO, CHIVIACHO
Ipunoxncenun Ne I ot HacTosLIMS AOTOBOP;

2. bes cwriacuero na BB3JIOKUTEJIA na He pasnpocTpansBa W/und IpejaBa
“H(OpMaLHA M/WIH TOKYMEHTH HA TPETH JULA, CTAHAIM MY M3BECTHH WM JOCTBIIHM MPH/HIH MO
NOBOJ U3IILJIHEHHUETO Ha HACTOALLHMS JIOTOBOP.

3. Jla cb3naBa HOPMAIHM YCJIOBHS 3a OCBIIECTBSBAHE HA KOHTPOJ MO H3IILIHEHHETO Ha
aeiiHocTute ot crpana Ha Bb3JIOXKUTEJIS.

4. Jla He npexBBPAs U3LSAN0 MM YaCTHYHO, KOETO M /14 € HETOBO IIPaBO MJIM 3ab/KEHHE
1o a0rosopa, 6e3 npenBapuTenHo nucmeHo coriacue ot Bb3JIOXKUTEJISA.

5. UBITBJIHUTEJIST u HeroBuTe CNy>KUTENH ce 3a0b/DXKABAT Ja HE M3MI0JI3BaT KAKBaTO U
Ja e uHpopMmalHs UJIH KaKBHTO M Ja € JOKYMEHTH, NOJy4eHH B XOJa Ha H3IBJIHEHUETO Ha
AOroBopa, 3a KaKBUTO U J1a € APYTH LENN OCBEH 3a NPAKOTO M3MBIIHEHHE Ha BBh3JIOXKEHATa paboTa.

6. la ocurypn eamnHa Touka 3a KoHTAaKT ¢ Bb3JIOXKUTEJIA kaxkTo ciexsa: Tei.

02/875 70 29, 02/975 33 31, 02/975 34 65, 02/9754 38 98, daxc: 02/975 36 81, Mobunen renedon:
0888 246 603, 0885 970 567, eJL. noma: call_center@index.bg HJIH
MF_deloweb@delowebindexbg.bg. 3a onnaiin 3asBsiBane ua npobieMH B paMKHTe Ha
paGorHoTo Bpeme Ha Bb3JIOXKUTEJISA.
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7. BpeMeTo 3a peakius npu MojajeHa 3asaBKa 3a mpodiieM aa € 10 2 yaca OT NoTy4yaBaHe Ha
nucmero yeenomiaenue or Bb3JIOJKUTEJIS no enekrpoHHaTta noiia B paMKuTe Ha paboOTHOTO
MYy BpeMe.

8. B pamkuTe Ha cpoka 3a peakiuus Mo T. 7 TUCMEHO Ja NOTBbPAU NPUEMAHETO Ha 3asBKaTa
1o BB3JIOYKHUTEJIA 1o ejekTpoHHaTa MOLIA, KaKTO U Ja MOCOYM IPEAINojaraeMoTO BpeME 3a
oTcTpaHsiBaHeTO Ha npoOsieMa. HenoTBbpkJaBaHeTO Ha MNpUEMaHETO Ha 3asBKaTa oOT
N3NNBJIHUTEJIA B pamkuTe Ha BpEMETO 3a peaklusi HE Io 0cBOOOMAAaBa OT OTTOBOPHOCT Aa
oTcTpaHy npobyieMa B CPOKOBETE 110 T. 9.

9. BpemeTo 3a oTCTpaHsiBaHE Ha 3asiBeH MPoOJIEM Ja € KaKTo clieliBa:

Jo 8 yaca 3a npo6ieMu ¢ KpUTUYHOCT | (MHOTO BHCOKA);

J10 2 1HU 32 NpoOJIeMH C KPUTHYHOCT 2 (BUCOKA);

70 10 nHu 3a npobnemMu ¢ KpUTHYHOCT 3 (CpeaHa);

10 IOTOBapsiHE MEXy CTPAHHUTE 3a HPOOJIEMU C KPUTHHHOCT 4 (HHUCKA).

10. B cpok no 2 pabGoTHM nHM cnell HU3TUHaHE HAa CHOTBETHHS Mecell Jla HU3rOTBH H
NpeCcTaByd 3a ONOOpEHME Mpej Nuuara mo 4ui. 3, an. 2 ¥ wi. 7, an. 2, T. 2 oryeTta, B KOHTO ca
OMKCAaHU BbB BUJ, CbIJacHO obpaselia chabpkall ce B Ilpunoscenue 1, BCUUKH Bb3HMKHAIM 3a
OTYETHHUS TEpHOH, NMpoOJNeMH (BKIIOYMTEIIHO MPEXBBPJIEHH OT NPEIXOAHU MEPHUOIM, aKO HMa
TaKMBa) ¢ TEXHMsI CTaTyC KbM MOMEHTA Ha oT4uTaHeTo. CTaTyCcHTE ca:

(a) oTBopeH — cnep 3asBaBaHe ot Bb3JIOYKHUTEJIS,

(b) npuer — cnen norevpiacacHue or U3INBJIHUTEIIS unu n3tiuaHe Ha BpeMeETo 3a
peaxkuus u yimnca Ha notebpxxaeHue Ha H3IThJIHUTEJIS,

(c) pemren — cnen npeanpuery aeiicteus ot crpada Ha U3ITbJIHUTEJISA 3a nocrurane Ha
PELIEHHE, KAaTO ca ONUCAHU HAKPATKO MPEANPUETUTE ACHCTBHSI.

(d) 3arBopen — xoraro cnel tectBaHe BB3JIOKUTEJIAT ycraHosu, ue np06neM1>T e
OTCTpaHeH.

(¢) oropen mnanoso — korato cnej TectBaHe BB3JIOXKHUTEJIAT ycranosu, uye
npobnembT He € pemen Tod otnpaBs Ao HM3ITBJIHUTEJISI mucmeHo yBenomiieHHME IO
€JIEKTPOHHATA M011IA C Pe3yNTaTUTE OT TecTa. BpemeTo 3a oTcTpansBaHe npoabibkaBa fa Teye, KaTo
U3IMMBJIHUTEJIAT npeanpuema neficteus no npoGrema, 10 3aTBapsHETO My  OT
BB3JIOKUTEJIS.

(3) ABTopckuTe mpaBa BbpXy CHCTEMaTa CBIVIACHO 3aKOHa 3a aBTOPCKOTO MPaBO H
cpoanuTe My npasa npuHaaiexar Ha USITbJIHUTEJIS.

AN NI NN

VL. IPEKPATSIBAHE HA 1OT'OBOPA

Yan. 6. HacTosammst noroBop ce npekparsisa npH ClieIHHTE YCIOBHUS:

(1) C n3THuane Ha cpoka Ha IOroBopa U U3MbJIHEHHE HAa BCUYKH 3ab/DKEHHS HA BCAKA eHa
OT CTPaHHUTE;

(2) Mo B3aumHO cbrnacue MEXAy CTPaHHTE, U3PA3EHO B NUCMEHA POpMa;

(3) C 30-aHeBHO NUCMEHO MpEAM3BECTHE, OT M3NPABHATA CTPAHA B CIyYauTe HA BUHOBHO
HEU3NBJIHEHUE HA Jpyrara CTpaHa W C MpPEeJNOCTaBsHE Ha JOMBJIHHTENIHA Bb3MOXHOCT 3a
M3M'bJIHEHUE B PAMKHUTE Ha CPOKA Ha MPEU3BECTHETO;

(4) C 30-nmueBHO mucmeHO npeamsBecTHe OT crpada Ha B3JIOXKUTEJS B cuyuait, ye
BB3HHUKHAT OOCTOSITENCTBA, Hajlaralld INpPEKpaTsSBAaHETO HAa eKCIUIoAaTalMsTa Ha MporpaMHHMs
NPOJAYKT M HEroBara noyAphbiKa.

) Ennocrpanno ot BB3JIOXKHUTEJISI ¢ 30-OHEBHO NMCMEHO MNpeIu3BECTHE
ornpaseHo 1o USITbJIHUTEJIS 6e3 na nbmku KakBUTO U Aa € 610 06e31IeTeH s, TPOTTYCHATH
NOM3U U/WUJIH HEYCTOMKH.

VH. YBEAOMJIEHUA MEXY CTPAHUTE, OTOPU3UPAHU JIMLIA

Y. 7. (1) Anpecy 3a yBeoMileHHe MeXAY CTPaHUTE:
- 3a yBegomiienne Ha Bb3JIOKHUTEJIS: rp. Codus 1040, yn. ,,I'. C. Pakoscku™ Ne 102.
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- 3a yBeomnenne va U3IIbJIHUTEJIA e: rp. Codus 1784, x.x. ,Mnagoct 1%, 61. 54, er.
1, gaxc: 02/975 36 81.

(2) Crpanure ce chrinacABar ma ONpeieNsT CleIHHTE JMIA, KOMTO ULIE€ OTroBapAT 3a
ONepaTUBHOTO U3MbIIHEHHE HA JOrOBOpA:

1. 3a USITBJIHUTEJIS: Bopucnap AHaukos, PexoBoauTen npoekr, ten. 02/974 38 98, e-
mail: MF_deloweb@delowebindexbg.bg, a B HeroBo oTcheTBHE:
Hukona#t Hukonos, Hauannuk ornen ,,Cuctemun aaMuHUCTparopu®, Ten. 0888/246603, e-mail:
MF_deloweb@delowebindexbg.bg.

2. 3a Bb3JIOXKUTEJIA: Hauanuuk otaen »lepcoHan n aIMUHHCTPATHBHA fefiHOCTH,
AWpeKUHus ,,HoBEIKN pecypeH 1 aIMUHHCTPATHBHO obcyxBane”, Ten. 02/9859 26 18.

(3) Jluuara no an. 2 ca oTroBopHHM 3a MojaBaNe, PECNEKTHBHO NMpUeMaHe Ha 3asiBKUTE U 3a
BCAKA €1HA JAEHHOCT M3pUYHO BMEHEHA Ha ONEPaTHBHHTE PBKOBOAMTENIM N[O NOAAPBKKATA
cbrinacHo Texnnueckoro 3aganue na Bh3JIOXKUTEJISL.

VIIL. TAPAHIUS 3A U3ITbJIHEHUE

Yn. 8. (1) Ilpu noanuceaHe Ha HacTOSUUS JloroBop, kato rapaHuusi 3a TOYHOTO
M3I'BJIHCHUE  Ha 3aabkeHusara no Jlorosopa, WU3ZIN'BJHUTEJISIT e NpeACTaBUNl  Ha
BBb3JIOXKHTEJIA noxymentH, YAOCTOBEpsIBAIlY, Y€ € nmpefocTaBeHa ['apaHuus 3a U3NbIHEHHE
Ha Jlorosopa.

(2) TapanuusTa 3a M3NBIHEHHME Ha Horosopa e B pa3smep na 1489.80 /xunsna
HCTUPUCTOTHH OCEMIECET M JEBET JIEBA U OCEMJIECET CT./, MpeAcTaBasBai 5% OT Llenara 3a
u3MbJHeHUe Ha Jlorosopa 6e3 Bxi. JJIC.

(3) Pasxomure no oG¢nmyxpanero Ha I apaHlMATa 32 H3NbIHEHHE Ha JloroBopa ce moemar
ot U3ITBJIHUTEJISL.

Ya. 8. (4) Iapanuusara 3a u3nbeaHeHHe Ha Hlorosopa e moa ¢dopmara Ha napuuna cyma
(zeno3ut), npesenena no Habuparennara cverka na Bb3JIOYKUTEJISL

(5) Bb3JIOJKUTEJIAT ce 3anbmkaBa na Bbictanosu Ha W3ITBJIHUTEJIS , TI0 CMeTKa,
TocoMeHa OT HEro, cymata Ha rapaHuusTa B cpok 10 30 (TpuaeceT) QHH cieq M3THYaHe Ha cpoka
Ha JOroBopa.

(6) Bb3JIOXKUTEJISIT uma npaBo 1a YCBOM M3IAI0 MUK YacT OT lapanumsra 3a usnbianedne
Ha JloroBopa mNpH HETOYHO M3MBIHEHME HA 3aTBIDKCHHUS MO Jloroopa ot crpaHa Ha
U3ITBJIHUTEJIS, BKi1. npu BL3HUKBAHE Ha 3aIbIDKEHHE Ha M3ITbJIHUTEJISA 3a nnamase ua
HEYCTOMKH, KaKTO M NMpPH NpeKpaTsBaHE Ha Horosopa or Bb3JIOXKUTEJIS, nopagyu BHUHOBHO
Hen3MbjHeHUe Ha 3aibkenus Ha U3ITbJIHUTEJISA no Jlorosopa.

(7) BB3JIOXKUTEJAT He avioku IuxBu 3a BPEMETO, NMpe3 KOETO cpeAcTBaTa no an. 2 ca
NPECTOSIIH Y HETO 3aKOHOCHOOPA3HO.

IX. OTTOBOPHOCT 3A HEM3NNbJHEHUE. HENPEJIBUJIEHU OBCTOATEJICTBA

Ya. 9. (1) B cryuait na HeTOUHO MM 336aBEHO U3MBIHEHHE Ha 3aI/DKEHUSATA, HA KOATO U
A3 € OT CTPaHHTE MO A0roBOpa, HEU3IpPABHATA CTPAaHA Jb/DKH HA H3NPABHATA HEYCTOMKA 3a BCEKH
TIpoCpoyieH Hac B pasMep Ha 1% oT Meceunara 1ena no ui. 3, an. 1 ot JIOroBopa, KOrato CpoKbT ce
M34UMCIIABA B HacoBe M 3% 3a BCEKH MPOCPOYEH [CH, KOTATO CPOKBT CE H3UMCIISBA B JHH, HO He
noseye ot 15% ot meceuHara uena no un. 3, an. 1 or JIOroBOpa.

(2) Usnnamaneto Ha Heycroiikara, B cnyuail Ha NIpeKpaTsABaHe Ha JOrOBOpa [0 BMHA Ha
U3ITbJIHUTEJISA, ne numasa BB3JIOXKUTEJIS or Bb3MOKHOCTTA Jla ThpCH o0e3lIeTeEHne 3a
ACHCTBUTENHO NPETHPIIEHUTE BPEAM M MPOMYCHATH TOM3H Haa yroBopeHHuTe B ai. | pa3mepw, Ha
001110 OCHOBaHue.

(3) llpu BB3HHKBAHE Ha HEMPEIBUIEHO OOCTONTENICTRO U3NBJIHEHUETO HA 33JbJDKEHUATA 110
AOTOBOPA M CHOTBETHHTE HACPELUHM 3abIKEHHUS CE CIMpAT 3a BPEMETPACHETO HA HEMPEABHIEHOTO
obcrosTencrao.

(4) CpoxbT 32 M3NBIAHEHHE HA 3aBIKEHHUETO Ce NpoxbkaBa CLOOpa3sHO mepuosa, mpes
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KOHMTO M3MTBbIHEHHETO € GHITo crpsiHo oT HenpeaBuaeHoTo 06CTOSTENCTRO.

(5) Crpanara, KoATO He MOXE 1a M3MBJIHU 3aMbIKEHHATA CH MO TO3M Horoeop mopaau
Henpensunenu o6crosrencraa, He Hocu OTTOBOPHOCT.

(6) HacrbneanoTo Ha HenmpeapuaeHOTO 06CTOATENCTBO He ocsoboxaaBa CrpaHuTe OT
M3ITBJIHCHUE HA 33abJKCHUS, KOMTO € TpAOBaIO 1a OBAAT M3IBIHEHU Npean HACTbIBAaHE Ha
cbOuTHETO.

Ya. 10. (1) Crpanara, kosTo € 3acernara ot HENPEABUIEHO OOCTOATEICTBO € IhKHA
He3a0aBHO, CYHTAHO OT y3HABaHe HAa CHOMTHETO MHUCMEHO Aa yBEIOMH Jpyrara CTpaHa 3a
HENPEABUACHOTO 00CTOSATENCTBO. YBEAOMIIEHHETO 3a1bIKUTEHO CbIbpika HHPOpMaLs 3a:
HaCTBIUIOTO CHOUTHE, KOETO MPHUYMHSIBA HEM3IBIHEHME HA 3aTb/DKCHUATA #, 3a cTemeHTa, Ho
KOAITO TOBAa CHOMTHE BB3NMPENATCTBA M3IIBIHEHHETO HA 3aAbIKEHHUATA; NPHYUHHATE 3a CHLOUTHETO,
TpENMIoaracMHUAT NEPUOA HA EHCTBUE U MIPEYCTaHOBABAHE HAa HENMPENBUACHOTO 06CTOSTEICTBO K
CBEHTYaHUTE [IOCNEJCTBUSA OT HEro 32 U3NBAHEHUETO HA TO3H JOTOBOP.

(2) B cnyuaii, ye crpanara, 3acernara or HETIPEABHACHOTO OOCTOSTENCTBO HE M3MpPaTH
HHKAaKBO M3BCCTHE, DKM Ha JIpyrara cTpaHa oOe3lIeTeHHe 3a BPeJUTe OT TOBA U HAMA npaso na
MCKa yAb/DKaBaHE HA CPOKA 3a U3N'BJIHEHUE HA 3ab/KEHUETO.

(3) Ot parara Ha mHacTbHBaHETO Ha HENpEBUACHOTO OOCTOSATENICTBO A0 jAaraTa Ha
NpeyCTaHOBSBAHE HA NICHCTBMETO My, CTPAHUTE MPEANPHEMAT BCHYKH HEOGXOMHMH JEHCTBHUA, 3a
Aa u30€erHar, orpaHHuYar WM CMEKYaT BB3JAEHCTBHETO HA HENpPEeABUAECHOTO OOCTOSATENICTBO U Ja
TMPOABIDKAT N1a M3MBJIHABAT 3aABDKEHUATA CH 110 TO3H JJOroBOp, KOHTO He ca BB3MPEMNSTCTBAHM OT
HENpeJBHIEHOTO OOCTOSTENICTBO.

X. OBIIH YCJIOBUSA

Ya. 11. (1) 3a HeypeneHuTe B HACTOALMS AOTrOBOp BBIIPOCH CE€ MpPHJIAraT pa3nopeadHTe Ha
ACHCTBALIOTO OBIArapCKOTO 3aKOHOIATENCTRO.

(2) Bu3uukHanuTe cropose no NpHIOKEHHETO Ha HaCTOSAIHUS JOrOBOP CE ypexJar upes
NMPEroBopu  MEXy CTpaHUTE, a NPH HENOCTHTaHe Ha ChbIJacMe CHOPBT Ce OTHAcH npen
KOMIICTEHTHUSL CbA HA Teputopusta Ha PenyGmuxa Bwarapus mo pema wa I'paxxnanckus
npoLecyaneH KoIeKc.

(3) BcHYKH NOMBIHUTENHO BB3HMKHAIH BBIPOCH CJIC] MOANUCBAHETO HA JOrOBOpA IIE Ce
peLuaBar oT BeTe CTpaHH Ha I00pa BOJIA C ABYCTPAHHH IUCMEHHU CHIOPa3yMEHHS U B ChOTBETCTBHE
¢ . 43 ot 30I1. ‘ ‘
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1. Tpeamer

IlpeAMeT Ha HACTOSALIOTO TEXHMYECKO 3afaHMe Ca W3UCKBAHUSATA Ha MunucrepcrBoro Ha
(unancnre (M®) B kauectBoto My Ha Bw3noxuren wua YCIyrH no H3BBHrapaHiliMOHHaTa
noanpwikka Ha ye® Oa3upanata BepcHs Ha aBTOMAaTH3MpaHara MH(pOpMaLIHOHHA CHCTEMA -
Hoxymentoobopor® (no-mony ,,ye6-AUC" wiu AHC), xosro na 6wvie ocurypena 3a nepuoJ ot
enHa ronuna, cuvrado ot 01.02.2016 r., B pamkute Ha paboTHOTO Bpeme Ha Bwinoxurens ot 9.00
A0 17.30 4. B pexxum 5x8 (5 paGoTHU AHM ceqMUUHO 1O 8 paboTHH 4aca).

2. Oo0xBar

2.1.  Hacrosoro 3amanue o6xBawma aelHOCTHTE 110 NOAAPBKKA HA BHEJpeHaTa Mo
cunara Ha norosop Ne 274/17.11.2011 r. uHpopMauHoHHa chcTeMa ye6-AHUC, kouto cnensa na
6BaaT ocurypeunn 3a nepuoa ot enHa roauua, cuutano ot 01.02.2016 I., B pAMKHUTE Ha paGOTHOTO
Bpeme Ha Bwanoxwurens or 9,00 u. g0 17,30 u., B pexum 5x8 (5 paboTHuM oM cenmuuHoO, o 8
paboTHH uaca);

2.2. Ilpu nowuckpane or CTpaHa Ha Bwb3noxurens, o msa paGoTHM nHM oOT
MOMCKBAHETO, M3NMbIHNTENAT € JIbXKEH Na NPeoCTaBH ClefHuTe JOKYMEHTH:

(a) Axrtyanusupanu uHCTpyKuMHM Ha NOTpebUTENS W aMHHMCTpaTopa Ha
TPHJIOKEHHETO (BrpaJicHH B CUCTeMATa);

(b) Hucrpykums 3a cuctemumus aAMUHUCTPATOP, BKJIOYBAILA AeHCTBUATA MO
MHCTanupaHe U Koupurypupane na AUC,

(¢) Wsnbnuurenst npepoctaBs cnuchK w TEXHHYECKA crneynpuKanus Ha
nepudepin ycTpolcTsa (IpHHTEpH M CKEHEpPH), 332 KOUTO € IPOBEPEHO He pabdotat ¢ AUC. 3a
TPETH CTpaHU MI3NbAHMTENAT e OCUTrypU BBb3MOXHOCT 3a Ge3MmIaTHO CaMOCTOSATEIHO TECTBAHE HAa
nepudepin ycTpolicTBa Ha HEroB TECTOBU CbpBBp 10 pa3paboTeHa OT HEro WHCTPYKUMSI 3a
TECTBAHE;

(d) Tlpouenypa 3a Bwv3cTaHOBsBaHe Ha AUC cien cpus (backup and restore
rbcedure), KOSITO € NpeaBapUTENHO TECTBaHA OT UsnenHutens u 3a xosito Toit rapaHTupa, 4e
aekicta 6e3oTkasHo. B mpouenypara cnensa na ObAAT N0COYEHH M3HCKBAHMATA KbM peryaspHure

PXHBH Ha Oa3ara JaHHH, TaKa 4ye fga ce rapaHTupa jurcara Ha 3ary6a Ha OaHHW BCIEACTBHUE Ha
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Bb3HUKHaN npobiem. Io uckane Ha Bb3noxurens cbiata Modke na 6bAe TecTBaHa B HEFOBA cpena.
[pouenypata cneasa na 6bAe HepasaenHa 4acT OT HHCTPYKUMSITA HA CHCTEMHMS aIMMHHCTPATOP.

2.3. Tlopapwxkara Ha ye6-AUC o6xBaiua cneaHuTe NeiiHOCTH:
(a) Texywo npenocrabsHe Ha ycnyru, HeOOXOIMMH 3a HOpMaJlHATA pabora Ha
NpOAYKTa CbrjlaCHO NapaMeTPUTE HAa KauyeCcTBOTO, B T.4.:

2.a.l. OrcrpansiBate Ha codTyepHu rpeukn; Kopurvpane wim
aKTyalu3upaHe Ha CHLIECTBYBALLY CIIPABKH,

2.a.2. M3nbiHuTensT e OcHrypH Heob6XOomMMOTO ChielcTBHE
NPH MHCTAMPAHETO M INPEMHCTAIMPAHETO HA MNAYOBE,
aKTyajlM3alliM, HOBH WJIM KOPUTHpalld BEPCHMM B
TECTOBAaTa MM €KCMJIOAaTaLMOHHATa  cpeJa  Ha
Bw3noxwurens, M3BBPLIBAHU oT CUCTEMHHTE
aAMUHMCTpaTopn Ha Bw3noxurens. Tesu neiiHocTH ce
OCBILECTBABAT CBIVIACHO WHCTPYKLUMATA 3a CHCTEMHHSs
a[JMUHHUCTPATOpP B MPUCHCTBHE HA KOMNETEHTEH CJ1yXKUTEN
Ha  Hsnbanutens.  Msnbanutenar  we OCUTYpH
HEOOXOMMMHTE 32 LieNTa QUCTPUBYTHBH.

2.a.3. MBOBIHUTENAT e OCHIypH MOCEILEeHWs Ha MSCTO npu
Be3noxurens npu HeBb3MOXHOCT 3a pelwaBane Ha
npobnema JUCTaHLIMOHHO.

2.a4. M3nbnnutensar we ocurypu koHcyataumu, CBBbp3aHH C
Hopmanuara pabotocnoco6Hoct Ha AUC, no Tenepou unu
Ha MSCTO MNpPH HEBB3MOXHOCT 3a W3BbLPIIBAHE Ha
Heo0XoMMaTa KOHCYITaUMs JUCTAHUMOHHO.
(b) [IlpemoctaBsiHe ¥ WHCTanMpaHe Ha HOBH BEPCUM/MOJBEPCHU HA CHCTEMara

(axo Te npeacraBasBar uHTEpec 3a M®), BxnouurtenHo €KCII0aTallHOHHA JOKYMEHTALUs 3a
paboTa ¢ TAX W oGyyeHue Ha nepcoHana.

3. Opradusauusn ua geiinocrure. Otrosopnn anua. Mapamerpu Ha kKadecTBOTO.
3.1. EnuuHa ToYka 32 KOHTaKT
(a) Msnbanurensr e aawvxen na OCHIypH €1MHHA TOYKa 32 KOHTAKT - upe3 Kon-
ueHTbp Ha ,,Unaekc-Buarapus*:
Crauuonapen tenedon: 02/875 70 29, 02/975 33 31, 02/975 34 65, 02/9754 38 98
MobGunen teneon: 0888 246 603, 0885 970 567
®axc: 975 36 81
Enexrponna nowa: call_center@index.bg unu MF deloweb@delowebindexbgp. by
(b) Bmsnoxurenar moxe gma 3asssiBa npobneMu Ha ye6-AUC e-
AOKYMEHTOO0OPOT" npe3 eaMHHara Touka 3a KOHTaKT, B paMKHTE Ha paGOTHOTO CH Bpeme
(noHepennuk-neTbk, or 9:00 a0 17.30), kakto u pa Noj1y4aBa KOHCYJITAlMH, CBBLP3AHH C

OTCTPaHABAHETO HA BL3HUKHANM NpoGJIEMH M ¢  ornex OCHTypsiIBAHE Ha HOpMaJlHaTa
paboTocnocoGHOCT Ha chucTeMara.

3a nonoGpsiBaHe B3auMomeiCcTBHETO fipn OTCTpaHABaHe Ha npobnemu B ye6-AUC ,e-
AOKYMEHTOO0OpOT" Bh3noxurensrt ocurypsisa nocrosHia VPN Bpbska. Chbuwiara e moctosuno
TUBUpaHa, a Bw3noxurensr ocwvuecTssra aKTUBUPaHE CJIEl MNpPEOBApPUTENHO TNHUCMEHO
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CbrjiaCyBaHe no €JIEKTPpOHHATa Nola 3a BpeMETO Ha OTCTpaHsABaHE Ha Bb3HUKHAaN HpO6ﬂCM.

3.2.  Oropusupano nuue (OJI) ra Bu3noxurens:

(a) Oropusupanoto nuue Ha Bob3noXKMTENs € HayanHUKBT Ha oTHEN
»I1epcoHan ¥ aAMUHUCTPATHBHH NEHHOCTH™ B AUpeKuHs ,,JOBEWKN pecypcH H aAMHUHHCTPATHBHO
o0cnyxBaHe'™;

(b) OJI na Bub3noxurens onobpssa (akTypaTa W MeceUHHTE OTYETH Ha
Usnwbnuurens;

(¢) OJI Ha Bw3noxwurens Boau KOPeCTIOHAEHLHATA, CBBP3aHA C H3MTbIHEHHETO
Ha IOroBoOpa.

:3.3. Onepatusen pbkoBoaMTEN Ha oAnpbKKata (OPIT)

(a) 3a Bpemero Ha geiictBMe Ha momapwbKKaTa, MBNLIHUTENST U
BB3N10XKHUTENAT ONpEaENsT CBOH CIlyXUTEN 3a ONepaTUBEH pbvkoBoAMTEN Ha moaapwxkkara (OPIT),
KaKTO M 3abJDKUTENIHO HErOB 3aMECTHHK;

(b) OPII na Bu3noxurens u Usneauutens OTrOBapHT 3a:

- OCBIUCCTBABAHE HA KA4ECTBEHa M Oe3npolbreMHa KOMYHMKauMUs MEXy ABETe
CTpaHH BbB BPB3Ka C M3TbJIHEHUE HA JOrOBOPA;

- OpraHWsallisd Ha B3aUMOJEHCTBHETO HA MBETE CTPaHU BLB BpB3KA C
M3ITBbJIHEHUE Ha JA0roBOpa;

- OLIEHKA Ka4€CTBOTO Ha NPENOCTABEHUTE YCIIyIH;

- OLICHKA Ha PUCKA BbB BPB3Ka C M3NbJIHEHHE HA I0rOBOpA.

(¢) Tlucmenara xomyHukauus mexay cworetHuTe OPII 3abJDKHUTENIHO ce
'Konupa n 10 OJI na Bw3noxurens.

(d) OPII ot cTpana Ha Bw3noxuTenst ¥ HEOBUAT 3aMECTHUK 3aAbJDKHUTEITHO ca
npeacrasutenu Ha UT 3BeroTo Ha Buanoxurens (aupekuus »VHpopMalHOHHHU cHcTeMU™).

(e) OPII na Bb3noxurens (Man 3aMeCTHUKDT MY) 33IBDKHTENHO ChIIACYBA C
fiolnneca cu exemeceHns oT4eT Ha MsnbanuTens, npenn Toit na 6bae npenanen 3a onobpenue Ha
OJI Ha Bb3noxurens.

3.4. Bpeme 3a peakuus

(a) Bpemero 3a peakuus ciex nogames B nucmen BH/l CHrHan 3a npobyieM Ha
ye6-AUC ,e-JlokyMeHTOOGOpOT* OT OTOpU3UpaH MpEACTaBUTEN HAa Bb3noxurens e no 2 yaca B
paMKUTe Ha pabOTHOTO BpeMe.

(b) Bpemero 3a peakums Teue or MomeHTa Ha nonyyaBaHe Ha NUCMEHHSA
curuan 3a npobnema Ha ye6-AUC »E-Il0KyMeHTOO60pOT" Ha OTOPU3MPaHO Nuue Ha Boinoxurens
N0 €NeKTPOHHATA Nolua UK dakc.

(¢) Cnen nonyuaBaHe Ha curnan s3a mpobnem Ha ye6-AUC E-
AOKYMEHTOO60pOT" npeacTaBuTen Ha M3NbIHUTENS MOXE na moucKa JAOMBIIHUTENHA MHGOPMaLU
N0 Ciyvas, KaKTO W Bb3MPOU3BENAAHE Ha NpobreMa Ha MSCTO npu Bb3noxurens. B pamkuTe Ha
BPEMETO 3a peakuus, npu uckaHe Ha Usnbiauurtens, Bu3noxurenst no Bb3aMOXHOCT L€ OCHIypH
winara HanvHa Mpd Hero MH(QOpPMauHs MW BBH3NPOM3BEXNHAHE HA npobiemMa Ha MSCTO mpu
Bb3noxurens.

(d) HsnbauutensT e aabxen B PaMKHMTE Ha BPEMETO Ha peakLMsi MTHCMEHO na
NOYBBPAN NpHEMAHETO Ha 3asBKarta 3a npobinem o OPIT u OJI ua Branoxurens., no enekrponna
oiia. B cnyyait ye no 30 MUHYTH OT NOAABAHETO HA 3asBKA C KPUTHYHOCT | uiu 2 UsnbaHuTensT
H pHe MHboOpMauMa 3a HEHHOTO nosyyaBaHe, npencrasuten Ha Bwninoxwmrens nposepssa
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cratyca Ha 3asBKata mo TejedoHa. Henorsbpikaasane ot crpana Ha Usnbiuurens B paMKHTE Ha
BPEMETO 32 peaKuys HE o 0CBOOOXNAABA OT 3aABKEHHETO A OTCTPaHH npobiema B paMKuTe Ha
M3UCKYEMOTO BpeMe 3a OTCTpaHsBaHe (T. 3.5(c) ).

3.5. Bpeme 3a orcTpansBane

(a) Bpemero 3a oTcTpansBane 3anousa na Teue oT MOMeHTa Ha NPHEMAHETO Ha
3asBKaTa oT M3nbiHMTENA, HamnpaBeHO upe3 MUCMEHO MOTBBPX/EHHE B PaMKHTE Ha BPEMETO 3a
peakumns (1. 3.4(d) ) uAn OT MOMEHTa Ha W3TMYAHETO Ha BpEMETO 3a peakuus, B ciyuvaii, ye
M3MbaHNTENAT HE € MOTBBLPANN NPHEMAHETO Ha 3asBKATA.

(b) 3asBkarta 3a mpobnem e M3MbJIHEHA, caMo korato OPIT Ha Bwb3noxxurens
CMEHU CTaTyca i Ha ,,3aTBOPEH™ 1 U3NpaTH ChobLIEHUE 10 M3nbnuutens;

(¢) Bpemero 3a orcTpansiBane e B PaMKHTE Ha HEOOXOAUMOTO TEXHOJNOIMYHO
BPEME, HO HE MOX€E 11a Ob/1¢ NOBEUE OT CNEAHUTE IAPAMETPH HA KAYECTBOTO:

3.5.c.1. 8 uaca 3a npo6nemu, ¢ KPHTHYHOCT 1 (MHOro BHCOKa);
3.5.c.2. 2 nuu 3a npoGnemu ¢ KPUTHYHOCT 2 (BUCOKA);
3.5.c.3. 10 zuu 3a npoGaemu ¢ KPUTHYHOCT 3 (cpeaHa);

3.5.c4. Tlo porosapsue MeéxXxcly CTpaHMTe 3a npobnemu ¢
KPUTHYHOCT 4 (HuCKa).
(d) Kpurepunre 3a Bcika oT crenenure Ha KPUTHUYHOCT €a OMNHCaHU B
IIpunoxenue 1 (1. 5).
(e) Ilpu cnoxHu npobiemu BpemeTo ce onpenens or OPIl va Usnwauurens u
ce cbraacysa ¢ OPI1 na Bwinoxwurens, a npu nunca na cbrnacue mexcay OPIT na Usnbianurens u
Bb3noxurens ce npunarar cpokosere no OykBa ,,c*.

3.6. Bpemenara no t.3.4 u 1.3.5 ClMpat la TCKaT B NEPUOAMTE M3BbH pabOTHOTO
Bpeme Ha Bw3noxurens.

3.7. Tlucmenu ypenomnenus

(a) Bceuukue 3asBku 32 npobieMy,  o6MeH Ha vHpopMaLHA no  THX,
NOTBLPXACHUA W Ap., CBbP3aHM ¢ NOAApPBLKKaTa Ha ye6 - AUC, ce NpaBAT B NMHCMEH BMJ MO
enexTporeH nuT, upes OPII Ha asete crpauwu, ¢ konne go OJI;

(b) Ortkpurure ot Bb3noxurens npo0neMu ce OTnpasat 10 U3nbinuTens Bue
BHIl HAa MHCMEHO YBEIOMJIEHHE MO E€NIEKTPOHHA MOLUA, KATO CbABPXAT: 3arjiaBue Ha npobiema,
OnvCaHWE Ha Mpobjema, CTENeH Ha KPUTMYHOCT Ha npobiema, JaTa M 4yac Ha 3asBSBaHETO.
M3MbIHUTENAT HAMa MpaBo 1a pomeHs cremeHTa Ha KPUTUMHOCT Ha npobnema, 3amageHa oT
Bb3noxurens.

(¢) Bceku npoGnem Ha ye6-AUC »E-110KyMEHTOOGOPOT" ce 3asBsiBa ¢ OTIenHa
3a%BKa M CE OTYMTA UHAUBHAYANTHO;,

(d) 3asBenure or Bwanoxwurens NpobJIeEMH 3aab/DKHTENHO ce NOTBLPXAABAT
nucmeHo ot OPIT ot cTpana Ha Manbauurens, B PaMKHTE Ha BPEMETO 3a peakLus;

(¢) Ilpu orcrpanssane na npo6nema, CBbpP3aH C HEoO0XOAMMOCTTA OT
MHCTaJINpaHe Ha xopurupaHa Bepcusi, U3NbIHUTENAT s TecTsa NpPENBAPUTENIHO U H3YKUCTBA OT
PYLUKH, CJIENL KOETO MUCMEHO yBenOMsBa Buinoxurens, Koiito OpraHu3Mpa HeoOXoauMUuTe
TCX\TOBC B cBost UT cpena;

() OPIl na Bwm3noxurens 3arBaps npobJeMa M MUCMEHO NOTBbpXJaBa

I J\EHCHHCTO Ha 3asBKarta M 3aTBapsiHETO Ha mpoGnema. B Ciy4aH, 4e npoGiaeMbT He € peluen,
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OPII Ha Bu3noxurens AOKYMEHTHpA pe3ynTaTa v ro u3npaiia Ha U3nbauurens.

3.8.  YabmkasaHe Ha BpeMmeTo 3a OTCTpaHsBaHE Ha MpPOOJIEMH ¢ KpUTHYHOCT | My 2

(a) VawvmxaBaHe Ha Bpemero 3a OTCTpaHsBaHE HAa MPOONEMH C KPUTUYHOCT |
WKW 2 ce AOomycKa Bb3 OCHOBA Ha NPEACTABEHO OT Msnbnuutens uckane 3a yammkabame B
Ciy4aure, B KOWTO Bwanoxurensr ce e yGeaun, ue ca npeanpuetn He3abaBHM AEHCTBHA MO
TAXHOTO OTCTPAHABAHE, KOUTO Ca JOBENH 10 YaCTHYHO peLiaBaHe Ha npobyiema U no 06eKTUBHH
NIPHYMHH € HEOOXOANMO JOMBIHUTENHO TEXHOTOTHYHO Bpeme Ha M3nbiHuTeNs 3a okoHuaTenHOTO
MY OTCTpaHsBaHE;

(b) Hckanero 3a yabinkasane ce NpeAcTaBs OoT M3nbiHuTeNns B mucMeH Bup
Hpe3 eneKTpoHHO cbobuienune a0 OJ1 u OPII Ha Bu3noxurens.,

(¢) Heckanero 3a ynwinkaBane Ha Cpoka Ha OTCTpaHsiBaHe Ha JaJleH npobnem,
3aJDKUTENTHO ChABLPXKA:

3.8.c.l.  3arnasue na npo6iema, onucanue Ha npobnema, crenex
Ha KPUTHYHOCT Ha npobnema, AaTa u 4ac Ha 3asBsBAHETO
My oT Bb3noxurens;

3.8.c.2.  Tlpuuunm, nopoaunu HEOOX0IMMOCTTa OT yabiiaBaHe Ha
BPEMETO 3a pa3speliaBaHETO Ha NMpobliema;

3.8.c.3. Ilpeanpuern neiicTHs 110 OCHrYpsSIBAHE Ha BPEMEHHO
PELICHHE 10 MBIIHOTO OTCTPaHSBAHE Ha Npobema;

3.8.c.4.  OuakpaH MOMEHT Ha IBIHOTO OTCTpaHsBaHE Ha npoGieMma
(HO He noBeue OT onMcaHOTO B OyxBa (f) Ha nacrosiara
TOYKa);

3.8.c.5.  Ipyru otHocumu CHOOpaXKEHUS U 3a0enexKH.

(d) Bo3noxutensr Bpbma croero MHEHHE (NOTBBPXIAEHHUE WK OTKas3)
OTHOocHO Mckanero 3a ynwmkasane B PaMKuTE Ha MakcUMyM 8 paGOTHM 4aca OT MOMeHTa Ha
3aBSBAHETO My 4pE3 €JICKTPOHHO chobuieHue ot OJ1 uan OPII. B cnyuvait Ha nunca na H3MpaTeHo
oT Bw3noxutens norswpxkaenue unm otkas 3a YABIDKABAHE B PaMKUTE HA H3UCKYEMOTO BpeMe
M3nbanurenst nposepsisa CTaTyca Ha HCKaHeTo 10 Tene(oHa Npeay u3THYaHE Ha CpoKa;

(¢) TIlpn orkas ma Bwn3noxwurens mo HamnpaBeHO HCKaHE 3a yAbiKaBaHe,
Msnbanurenst npeanara BPEMCHHO pellleHHe B paMKHTe Ha BpeMeTo 3a OTCTpaHsBaHe. B cnyyaif
ue OPIl na Bwinoxurenst PUEME BPEMEHHOTO pelleHHe, ChbUIUAT 3aTBaps 3asBKaTa M OTBaps
HOBA 3a5BKa 32 OKOHYATENHOTO OTCTpaHsBaHe Ha npobnema;

() B cayuanre, B xouto Be3noxwurenar e NOTBBPAHII HUCKAHETO 3a
YABIDKaBaHe, KbM BPEMETO 3a OTCTpaHsIBaHe Ha npobnema ce no6ars Bpemeto za CbOTBETHATa
CTENEH Ha KpUTHYHOCT o T.3.5.c.1 u 3.5.¢.2.

(8) He ce nonycka yanmiasaue na BPEMETO 3a OTCTpaHsBaHe 3a npoGnemu ¢
KpPUTHYHOCT, pasiMuHa oT 1 u 2. M3nbauurtenst e MOXE Jla UCKa yabiDKaBaHe Ha BpeMeTo 3a
OTCTpaHsBaH€ Ha paneH mnpobGnem, noeseye ot NMPEABUICHOTO B CHTBETHATAa KaTeropus 3a
KpUTHYHOCT 1 1 2 (Hanpumep — yabmkaBaneTo Ha BPEMETO 3a NpobieM ¢ KPUTHYHOCT 1 He Moxke
Aa Obae noseue oT 8 yaca Uiy 00LI0TO Bpeme 3a OTCTPaHsABAHE HA TaKbB MPOGIEM C yIBIKEHO
BpEME HE MOXce 1a € noBeye oT 16 u.).

(h) Msnwbanurensr ve mosxe A2 HCKa yAbIIKaBaHE Ha BPEMETO 3a OTCTpaHsIBaHe
AaneH npobnem, 6e3 na ca HAIMYHK oOcrosTeNcTBaTa MO Oykea (a) HaT. 3.8;
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(i)  Tlpn Hanuumne Ha NpoGNEMHU C yABKEHO BpEME 3a OTCTPAHSIBAHE, KOUTO HE
ca OTCTpaHeHu KbM MOMEHTA Ha W3TH4AaHE HA NOroBOpa, rapaHUMsITa 32 A00OpPO M3MbIHEHHE LIe
ObJ€ 3aabpaKaHa 10 MbJIHOTO UM OTCTPAHSABAHE;

(5) Axo M3nbiHMTENAT He € OTCTPaHWNI BCHYKM NpPOGNEMM B PAMKHMTE Ha
AOTOBOPEHMA CPOK (HE3aBUCMMO aiiM TOH € ybIKEH UK He), Bbanoxkutenst npuema otuera MYy U
3annaia AbHKAMOTO MECEYHO Bb3HArpaX(IeHUe ClIe[| HAYMCNsIBAHE HA AbL/DKMMATa HEyCTOHKa M

OTCTPaHsIBaHE Ha Npobiema.

4. OtuMTane

4.1. ExemeceuHo, B cpok 10 2 paGOTHH JHH CNEN W3THYAHETO HA OTYETHMS MeceyeH
nepuosn, Vsnwianntensart npeacraps npoekt Ha otuer npen OPIT u OJ1 Ha Buanoxutens, B xoiito
ONMCBa BbB BHA, cbriiacHo obpaseua ot [Ipunoxenne 2 (T. 6), BCHUKM BB3HUKHAIHK 32 OTYETHHA
nepuoj npoOsieMu (BKIOYATENHO NPEXBBPIEHH OT MPEIXOAHM MEPUOAM, aKO HMa TaKuBa) ¢
TEXHUS CTATYC KbM MOMEHTA HA OTYMTAHETO. BB3NOXUTENAT ce 3aanmKaBa B cpok A0 6 paboTHH
AHA OT MOJy4aBaHE HA MPOEKTAa HA OTYETA Ja Jajie MUCMEHO CTaHOBHMIUE Mo Hero. B cpox go 2
pabOTHM JIHH OT MOJy4aBAHETO HA CTAHOBMILETO W3MBIHUTENAT NPEXOCTABS OKOHUATENHMIS OTYET
3a ofo0peHue. Bb3noxuTensT npuemMa oTueTa, B Cilyyail ye ca MPHETH BCHUKH GeNnexiH, B CpOK 110
5 paboTHu nuu. Cratycure ca:

(a) orBopeH - cnen 3asBsBane ot Brinoxurens;

(b) mpmer - cnex norBbpxkAEHHE OT U3NbIHUTENS WM U3THUYAHE Ha BPEMETO
3a peaKuHs W JIMIca Ha NOTBbpXkAeHUE Ha M3nbiaHuTens;

(c) pewen — cnen npeanpuerd aeicTBUA OT cTpaHa Ha Manwiadurens 3a
MOCTHraHE Ha pelieHHe. M3NbIHMTENAT 3ab/DKMTENHO BpbIUA NHCMEHO
MTOTBBPIKACHHE 32 TO3M CTAaTYC, KATO ONUCBA HAKPATKO MpPeNPUETUTE NEHCTBHS;
(d) 3zarBopen - Korato cne; TecTBaHe BninoxuUTENsT YCTaHOBH, ue
POOJNEMBT € OTCTPaHeH. BB3NONHTENIT 3abIKUTETHO BpbILA MHCMEHO
NOTBBPXKAECHUE 3a TO3MU CTATYC CJle]l TECTBAHETO;

(¢) orBopeH HaHOBO - KOraTo ciex TecTBaHe Bb3NONKHUTENST YCTaHOBH, Y€
NpOGIEMBT He € pelleH, ToH OTNpaBs 10 V3MbIHUTENS IHCMEHO yBENOMIIEHUE
Mo €IEKTpoHHATA MOWA C pe3yITaTHTE OT TecTa. B Te3u cnywam Bpemero 3a
OTCTpaHsBaHe mpoib/kasa Na Teye, kato UsnbiuurensT npeanpuema neiictaus
Mo peuraBane Ha npobieMa 10 3aTBAapsHETO My OT Bh3nodxcurens.

4.2, OtuersT ce 0n06paBa upes noanuc or OJI u ce cbriacysa upe3 noanuc ot OPII
Ha Bb3noxwurens.

4.3, HapaMCTpnTe Ha Ka4YeCTBOTO C€ CUHUTAT 3a U3MBLIIHEHH, aKO 3asiBKaTa € pPE€lUICHa B
H3UCKYEMOTO BpPCME H € 3aTBOpPE€HA, CJI€d TECTBaHE OT Bb3noxurens. Hannunero Ha craryc
,,peLueH“ HE € JOCTAaThUHO YCJIOBHE 34 3aTBapsHE Ha npo6nema.

4.4. Koraro wma HeusnbiHeHMe Ha nojazeHa 3asBKa CbOOpa3sHO U3MCKyeMUTE
nmapaMe€Tpn Ha KadyecTBOTO, BL3IIO)KHTCJI$IT HMa IIpaBO Aa Ha4YUCIIH AbJXKUMATA 1o AO0roeopa
HEYCTOHKA W 1a 51 y'bPXKH OT ABIKUMOTO MECEUYHO Bb3HarpaxxJeHue.

S. MNpnaoxenue 1 - Kpuruunoer na npobsiemMure

KpHUTHYHOCTTA HA BB3HMKHATUTE npobnemu ce onpenenst or OPIT na Boinoxurens u e
HO Tabnuua 1:
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Tabaunua 1

Kputuunocr Bun3geiicTBHe BbpXy OM3Heca

Kpurnuno Bausinne Bbpxy 6usneca. Usuckna nezabasuo geiictnue.
¢ [IbAHO NpexbcBaHe Ha KPUTHYHK 3a AEHHOCTTA Ha 3BeHa B MD

¢dynkunonanHoctn Ha AUC v ronsm puck ot 3aryba Ha naHHK;
1

¢ HenocrenHoct a0 gyHkuumn u undopmayuonnu pecypcu va AUC, konto
MHoro Bucoka

NpAKO U CbLWECTBEHO 3acAraT KIO4HOBH WU ronsim 6p0|7l ﬂOTpeGMTeJ’IM H BOASIT
A0 HEBBb3MONKHOCT CbUWINTE Aa U3NBJAHABAT CBOHUTE 3aABJIDKEHHA,

® Bucok puck 3a komnpomeTHpaHe Ha HHdopmaumus B AUC.

CobuecTBeno BAMSIHHE BBPXY GM3HeCA.
2 B UC, 6 6
g ® Browasane Ha pyHxuuonupareto Ha AUC, 6aBna paGora, iunca Ha aocTbn 0
HCOKAQA
‘ (DyHKUMOHANHOCTH Ge3 MbIHO NpeKbCBAHE;
® CCpI/IO’SCH pMCK OT Bb3HUKBAHEC HA UHUUAEHT C KpMTM‘-IeH ﬂpMOpHTeT.

HecbuecrBeno Biunuue Bbpxy 6usneca.

3 OrpaHnueHo Bb3AEHCTBHE BLPXY AEHHOCTTA, KOETO 3acsira UM cChb3aaea Heynob6cTBO 3a
Cpeana W3MbAHEHNE HA OTAENHHU PyHKUMM, B3 1a MM LANOCTHO OTpaXKeHHE BLPXY (PYHKLMMTE
knto4oBu uiu notpebutenu Ha AUC. 3abassHe Ha OTCTpaHABaHETO MYy MOKE Aa noBeae 40
Bb3HMKBAHE HA MHUMAEHT OT MO-BUCOKO HUBO.

Hsama npsiko Bansnne Bbpxy 6ustieca B MOMEHTa Ha Bb3HUKBAHETO MY.

B MomeHTa iuncBa npsiko BAMSHUE, HO HEPELIABAHETO MY B ONpPEAENEH CPOK KpHe
MOTEHLNANEH PUCK OT Bb3HHKBAHE HA MHLIMAEHT C NO-BUCOK MPHOPHTET.

OtcrpanssaneTo ce nnannpa cbBMecTHO ¢ BuanoxuTtens. Bbanoxurenst moxe aa uaucksa
HH(OpMaUKs 33 NPOAYKTA, HEFOBATA MHCTANALMS WIH KOHDUrypauus.

4
Hucka
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6. Ilpunosxxenmue 2 - MecedeH oTgeT

OTuer no gorosop NMe............

3AMEPHUOAA cevvevvrenancronvenss

Hpuioxcerue No 1

1. Be3uuxuamute Ipe3 OTYETHHA NEPUOL l'IpO6J'IeMH €a KaKTo cieaBa (Ta6nnnara HE C€ IIOITbJIBA, aKO 3a9BKH 34 HpO6JIeMH HE ca HOCTBHBHJ'IH)Z
MoxpueaHe
Usnckyemo PeanHo P
. napameTpu
3anABKa 3anBKa Kputny | OTBOpeH speme 32 | lpegnpvetu peitcTema or Bpeme 3a
Ne Mpuert Ha: PeweH Ha: Craryc Te Ha
3arnague onucaHue HOCT Ha: OTCTPaHABA M3nbnHutenn OTCTPaHABa
1 2 KayecTBoOTO
He He @ 3
o CvenacHo
,§ Kpumu4Hocm
= ma, mome Oa Omeoper
? Bpeme Ha | Bpeme 30 e: (0)
Q _ E 4
g 1 MHOE.O 30R@A68aHE peaxyus om | 84 (30 16 4 Mpuem (1),
< aucoka; 2- | om N3nvanume
. ' 30 yOuawcenu); dama, vac - PeweH (P),
2% B8UCOKQ; Bv3inowume | na - moxc. 2 73-T2 da/we
v ) 2-20Hu (604 73 3ameopeH
2y 3-cpedno; | na u.
ez " i | onu 30 (3);
< -HUCKO (6ama, vac - | (dama, wac
s T1) 72) yovamenu); OmeopeH
D E 3 - 10 Onu; HaHoeo (OH)
8 8 4 - no
kz dozosapAHe

: I/I3HCKyeMOTO BpeéME 3a OTCTpaHsABaHE € MbPBOHAYAIHO YCTAHOBEHOTO CBINIACHO TeXHUYECKOTO 3adaHHe BpEME 3a OTCTpaHABAHE, CNpPsAMO BPEMETO 3a peakunia WU

YABIXEHOTO B CJTyyali, Ye e 61no NOTBLPAEHO OT Bbanokutens

* PeannoTo BpEME 32 OTCTpaHABAHE CC H3YHCIIABA KAaTO Pa3NiKka OT BPEMETO Ha peaklis 3a npuemare (T3) ¥ BpeMeTo Ha pelnasane Ha npobnema (T2)

* TlapameTpuTe Ha KauyecTBOTO Ce CUHTAT 3a NOKPHTH, KOTaTo €1HOBPEMEHHO Ca M3MbIHEHM ClENHHTE YCNOBHA: 1) CTATYChT Ha npobrnema e ,,3aTBOPEH™ H 2) PeaIHOTO BpeMe

33 OTCTPAHABAHE € HE NO-TOJIAMO OT U3UCKYEMOTO TakOBa




L[pyrn IEMHOCTH, N3NbIHECHH Ope3 OTUYCTHHUA IEPHOM. ....oviriiiiiiiiiiiiiiniicnnnnaas

WBroTBHIT:.....ovveveeeeeenn, (OPII nHa U3nbnHutens), nata......................
Onmobpun:

...................................... (OJI Ha Bb3noxwurens)

Cernacysain:

...................................... (OPII Ha Bw3noxwurens)

OT4eTHT € cbCTaBeH H NMOANHKCaH B 3 (TpH) ek3eMIuipa: 2 ek3. 3a Be3noxuteins u 1 ex3. 3a U3nsiauTens.
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Ipuressgng NV

1784 Codpua, MnagocTt 1, 6n.54

Ten.: 02 975 3331; 02 974 3898

02 975 3465; daxc: 02 975 3681
email: ib@indexbg.bg; www.indexbg.bg
AnnaHu Bank Benrapus AQl

IBAN: 29BUIN95611010008510

EWK: 121415869

\

1ISO 9001:2008 SO IEC 27001:2013 Certified
ISO 14001:2004 ISO/IEC 20000-1:2011 Certified
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ITpunosicenue No 6

IIPEAJIATAHA LIEHA

i (o)
MUHUCTEPCTBO HA ®UHAHCUTE
VL “I'. C. PAKOBCKH” Ne 102

I'P. CO®USA

YBAKAEMHU JAMHU U IT'OCIIOJIA,

Cnen 3ano3HaBaHe ¢ NOKaHaTa 3a yyacTHe B npoueaypa 3a Bb3jaraHe Ha oOllecTBEHa
nopblka 4pe3 norosapsHe Ge3 ofsBieHMe c mpeaMmeT: ,,OCHIypsiBaHe HA M3BbHrapaHLHOHHA
noaapLkka Ha yed-AMC ,,E-JlokymenTooGopor” B Munucreperso ha Gpunancure®,

Hue ot ,, Hndexc-Bvazapus“ 00

/usnucea ce umemo Ha yllacmHuKa/

¢ EUK 121415869
|EHK/
1784, rp. Codus, x.k. Mnanoct 1, 611. 54

/cedanuwe u adpec 3a ynpaanenue/

fipe/ilaraMme 11a M3NBIHAM NOPBYKATA, CHIIACHO NOKAHATA 33 Y4acTHE MU CleaHnTe DUHAHCOBH
YCIOBHS:

Meceuna nena 3a nogapexKa Ha cHcTeMaTa B paszmep Ha 2 483 as. 6e3 JJIC.

CrofinocTTa Ha J0rOBOpa 32 NEPHOA OT efHa roauHa e 29 796 aB. Ge3 JAC.

Hue cme cbrinacuu BaJlUAHOCTTA Ha HAIUETO MNpemoKEeHHe aa O6nae 90 AHHU OT KpaiiHus
CPOK 3a noJjiyyaBaHe Ha O(I)CpTaTa H L€ OCTaHEe 0631>p33au10 3a HaC, KaTo MOXe faa 61>ue MPUETO MO
BCAKO BpEMCE Npeau U3THYAHE HA TO3H CpoOK.

Hara: 08.01.2016 r. Ynpasurean: - — PR *'_;
rp. Codun ' \

( Brnaroit Jleukop ) -+ ! P
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